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TH INDIVIDUALS A ASSESS
value of the PIE rating scale is that it provides an organized, Figure 5.1 Culturagram—2007
systematic way to acquire important information about the client. From “The Culturagram,” by E. Congress (Figure 144.1, p. 073; Figure

144.2,p. 974), in A. R. Roberts (Ed.), Social Workers' Desk
Reference, 2008, New York, NY: Osford University Press. Reprinted
with permission.

Cultural Assessment

. CULTURAGRAM
One area of much importance in today

practice is that of cultural

and ethnic identification. An increasing number of urban, suburban,
and rurel clients are either first- or second-generation Americans =T |

(US. Census, 2000). Understanding a client’s cultural background is

very important in completing an assessment. The culturagram -

(Congress, 1994, 2002; Congress & Kung, 2005) has been useful in e [Language spoken
assessing people of color (Lum, 2004), vietims of domestic violence relocating el
(Congress & Brownell, 2007), older people (Brownell, 1997), children |

(Webb, 1996), and clients with health problems (Congress, 2004). members)

Making use of a paper-and-pen diagram, the culturagram (see Figure [oiesety] \

5.2) looks at reasons for immigration, length of time in the United eioting powedy Health beliets
States, legal status, language spoken at home and in the community, e, 30d nfoe

\
N\

health beliefs, crisis events, holidays, contact with religious and

cultural institutions, beliefs about education and work, and beliefs Navaabout |/l T N ——

about family structure and roles. As the United States becomes A iscriminaton culuraland pectof rauma
y and s ovents

P : : bias, nd racism | |rlgous nsitutons|

increasingly diverse, it will be even more important to develop and ]

use assessment tools to better understand clients from different Snddiobing

cultural backgrounds.
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this theory are to closely link person and environment, stress the
client's perspective, and provide linkages among direct service,
administration, and policy planning

There has been some concern that the life-model assessment does
not guide current practice interventions very well (Wakefield, 1996).
With the need for short-term evidence-based assessment and
intervention, the weakness of this link is problematic. The ecological
model, however, has served as a foundation for developing
multisystematic therapy, an evidence-based therapy that has proven
to be useful with youth and families (Henggeler, Schoenwald,
Borduin, Rowland, & Cunningham, 1998). An assessment tool, such
as the eco-map (Hartman & Laird, 1983) that is based on the life-
model ecological approach, has been useful, although research on
this has been limited. Computer software programs may help
practitioners use this assessment tool more effectively, standardize
its use, and provide more opportunities for research about its
effectiveness.

Task-Centered Assessment

The task-centered assessment model developed by Reid (1088)
focuses on specific target problems and their desired outcomes.
Major steps in this model include task planning, implementation,
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and review. Task planning builds on initial problem formulation. The
client's perception of the problem is considered most important, and
the practitioner helps the client in exploring, clarifying, and
specifying the problem. Task-centered assessment focuses on a
thorough understanding of the client's problems and goals,
prioritizing problems and developing a specific contract to achieve
the defined goals. This approach is most useful in practice today with

a focus on time-limited and evidence-based outcomes.

Solution-Focused
Assessment

Amajor new assessment model is the brief solution-focused therapy
assessment developed by De Jong and Berg (2001) for work with
mandated clients. With this model, assessment is part of the
intervention process. Franklin and Moore (1090) have identified the
following methods for conducting a solution-focused assessment:

» Tracking solution behaviors or exceptions to
the problem.

« Scaling the problem.

« Using coping and moti

ation questions.
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« Asking the miracle question.

This approach is very client centered and focuses on client's
strengths—what clients can do and want to o, not on their deficits
and failures. Franklin (2002) identifies positive features of this
model with mandated clients:

« Using a nonjudgmental approach in
understanding client problems.

« Making the congruence between what the
client wants and what services can be provided
as close as possible.

« Emphasizing clients' choices as much as
possible.

» Providing education to clients about what
treatment will involve.

» Developing specific goals with clients.

« Discussing what is nonnegotiable from the
agency's standpoint.

Although research on the use of this model has been positive, more
work in this area is necessary to evaluate its effectiveness.
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Strengths-Perspective
Assessment

A final perspective that has had a major influence on current

assessment practice is the strengths perspective developed by
Saleeby (1097). This perspective is fundamental to the values-based
‘perspective of social work in that all people are seen as having dignity
and worth as individuals as well as the right to self-determination.
Using this approach, the practitioner looks for knowledge,
competencies, hidden resources, and resilience in each and every

client who comes for treatment. The practitioner moves away from
identifying only deficits or diagnosing pathology with DSM-IV'
toward a broader understanding of person-in-environment client
functioning. The strengths perspective has had a significant impact
on mental-health services. Yet the strengths perspect
as only one aspect of a comprehensive assessment, with a diagnostic

is often seen

DSM-IV approach having more importance in a behavioral-health
service-delivery system. There have been various attempts to develop
standardized measures to assess strengths and competencies (Jordan
& Franklin, 2003) and also to incorporate a strengths approach into
a more traditional psychosocial assessment. Incorporating a

strengths-based assessment process has been used in work with





