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The flexible research procedure of qualitati
Chapter 1, might suggest that this type of ::s;:rs:;ril t}?at was touched upon in
and that researchers can work with whatever they enquu'es little or no planning
from the trth. Researchers face the difficult task o fcgrllln,ter. Nothing is further
their preparations, resulting in a research plan and conductindmg @ balance between
The research plan contains the research questions, the g the research in practice.
paragraph, a plan for disseminating the fin ding; andresearch purpose, an ethical
research strategy as well as the specific methods, techni ?111 outhl-le of tie: pyecall
used:A plan p'rov1des structure, but it should not inter?eres ar-xd mm}n?ents i
ProV?des ce'rtamty, but should not block other pIOmisine Wlth- ﬂembﬂi.ty'A plan.
provides pointers for handling this ambivalence in the desigr;g o?zt;zz;tfttin .
ve research

project.
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Planning a research project

The planning of a qualitative research project seems to
procedure described in Chapter 1. The open and flexible
to a non-committal attitude in which anything goes. Tho
ing in a research plan or project proposal, prevents distraction from ¢, ton, pe, d

; " :
A research plan also promotes the (continual) fit between the parts of Actual top
The research problem, research questions, purposes, sample, data collocs © Tesearc
and reporting should be tuned to each other. cton, anglyg;

A research proposal not only has a function for you as a researc
extremely important for third parties, such as instructors, supervisors,
izations, commissioners, ethical committees and so on. Since in moderp day resesy A
no one can afford to skip writing a research proposal before commencing the aCh:al
research, a lot of attention is paid to the quality of research proposals in recen yeu
(Sandelowski & Barroso, 2003a; Connelly & Yoder, 2000).

A proposal needs to demonstrate what the research entails. This means that it by
to provide answers to the following questions: What is being researched? Why s
this subject examined? How will this be done? Where will the study take place? It
is important that these questions are answered in a logical and convincing manner
Maxwell (2004) describes the research proposal as an argument which should
convincingly demonstrate why this research should be done, what activities it wil
consist of, and to which results it will lead. This last point refers to the researchers
being able to assess what they think they will know, and potentially what they wil
be able to do, once the research has been conducted.

Planning the analysis stage already in the research plan is probably the most difﬁ- !
cult part. Of course, the chosen research approach (see Chapter 1) will determine
what needs to be done during analysis. When, for example, one is aiming for a0
ethnographic study, a study using conversation analysis or a case-study, the relevant
methodologies prescribe certain procedures. When the purpose is to generate 3
grounded theory about a basic human psychosocial experience, you might sy Some;
thing about the concepts you are probably going to use in the analysis and 130:7 YZ_
will approach the analysis, for instance how coding will be employed and which $¢
ware for qualitative analysis will be used (see Chapters 6 and 7). gicate 0

An essential part of your analytic plan in the research PYOPOSQ'I_ls to 17 h.ThS |
reviewers that data collection and data analysis alternate in qualitative rese::)ns hat |
is a vital part of the qualitative research procedure, and one of the maint rethe !
not all parts of the research can be planned in advance (Bruce, 2007)- k]llectio
stage you need to indicate how you plan for the interchange of data 0 u may pls®
data analysis and in how many cycles you plan to finish. For example, Y°new class®
to observe two school classes, analyse the data and then search for ?wolasscs. f
You plan to do so in three rounds until you have a minimum of six ¢ (se€ last

turns out not to be enough, your plan will include the search for more
section of this chapter).

. d no
However, as Patton (1999) acknowledges, research proposals. are Jui‘in d
on the use of rigorous techniques and methods for gathering da

un Counter t

0o
approach sho Uldt}:)e Opey
rough preparagy.

hets lt is alSO
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, also on the credibility of the researcher, which ; N
analyrsix:t.lfe‘:tmck record, status and presentation of self (Ch}:;:lrlg)c.h;\izetmmng,
leejty ;ssue is related to the phi.losophical belief in the value of qdlitstii over, the
‘(lll;mpters 1 and 8). Judgement is also dependent on the fundamental apmegil:ltzxgszef
ualitative research r.nethods sl l.t s to be expected that some People will probab}

ver be satisfied with whatever c;uahty outcomes’ the research proposal promi y
nA?l researchers should be aware of this strategic or politi ses.

cal dimension involved in 1udos
und funding research proposals. olved m judging

TIP

geveral criteria for the evaluation of qualitative proposals have been developed.
These standards are used by reviewers of, for example, funding agencies. If the
series of questions can aid the reviewer to evaluate qualitative research, it can
also help you to prepare your proposal and argue your choice for qualitative
research methods. See, for instance, Morse (2003) about the review commit-
tee’s guide for evaluating research proposals.

Literature review

Various resources are available for choosing a research topic and arriving at a proper
problem formulation. A very important resource is literature, next to, for example,
talking to field experts. Reviewing literature means that the researcher has taken
notice of the accumulated knowledge gleaned from books and articles on a certain
topic. Sometimes this background literature provides current social science theory.
Theory is not the same as literature, and although both terms are sometimes used to
depict what has been written about a certain area, theory refers to coherent frame-
works that try to describe, understand and explain aspects of social life.

At one time it was considered inappropriate to read about a research topic before
embarking on a qualitative undertaking. As an extension of this rule, no clear
research question was formulated. Why was this so? Qualitative rescarchers wanted to
do justice to the research subject and be open-minded about what they wou%d
encounter in the field of research. Their argument was that if they were to x:ead. n
3dva'nce, they would have an opinion by the time they reached the field. Reviewing
Previous research, and especially getting acquainted with prevailing social thcor1e§,
x‘:l“ld. distort their receptiveness to new ideas and discoveries. It would block their

;ﬁ::v;l Ieasoning necessary to generate new the.ories. 1o’ pesearch is that
Scientific ;;Was challenged, An argument for reading Othel: peo}; - \::cs)us work the
Wheel kee owledge ‘has to ?ccumulate. If no one takes notice Pft;ical costly and
not in thep: on getting re-invented. This is time-consuming, URCLES, .
: Pirit of scientific work. At about the same time that this argumen

15ued, the research climate formalized. A research proposal without a description of

(.
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the problem area and without a research question all of a sudden did not ¢
a chance with supervisors, granting organizations, commissioners and hosts, tang

The problem statement then came to be seen as 3 preliminary guideline fo,
research instead of a fixed starting point that determined the entire research proceq the
It was acknowledged that the research problem and the research questions are ge:l’e,
ated at the start of the study and based on available but limited knowledge_Therefsr‘
during the research if there are go;f;

it is permitted to adjust the research questions
arguments tO do so (see the next section). This reasoning takes into account that j; ;

very difficult to formulate a proper research question before a connection has beg,
established with the field of research. Researchers sometimes use a pilot study to go,

familiar with the field.

Taking notice of the literature does not automatically imply that the whole ide,
of openness to the field has been abandoned altogether. R esearchers try to put the
e in order to approach their field

knowledge they extracted from the literature asid
work with an open mind. ‘Bracketing’ is the common terim for this process, although

it has some deeper thoughts connected to it in phenomenology. It is only in the ana-
lytic phase that the knowledge is brought forth and used again.

Is a blind or naive undertaking of research possible anyway? And are you capable
of temporarily disregarding knowledge that you obtained from reading at all? If you
thought that you could design a research project without theoretical notions, then
just think for a moment about your topic choice and problem formulation. The
choice to study a particular topic and the way it is phrased already show a way of

thinking about the issue and your theoretical stance. And it should, because by
embedding yourself in a theoretical context you also find out what is of significance
for you and what you consider worth putting encrgy into. It is part of ethical aware-
ness in research to subscribe to research which is congruent with your values (Miles &

Huberman, 1994).

TIP

Novice researchers are often daunted by doing a literature search. The amount
of publications is overwhelming. Every single publication found leads to new lit
erature references. Some of these detail only one aspect of your research prob-
lem, but since you are not sure yet what you are going to study you cannot find
out how much detail you will need for a certain topic. This is a chicken and €99
scenario. There are good books available to help you through this phase, such

as Fink (2004).

G '
th?iuﬁnnzi;egsea‘:;};::crea}lized that a literature search had an important function
with a research topic l;\;lon of research. Fl'rSt of all, literature helps you to COII.le ‘fP
your area of interest ;t aI(:; o}?ly does previous research provide numerous topics I
questions. Conseque’ntl ' SaHOWS which answers have already been given (0 certall
and to delineate Wyour}:;lt ows you to identify a gap in the existing kﬂOWledge

wn research. The connection of your research to recent

e At S e

Bt et ”
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theoretical ideas and debates makes it easier ¢
want to contribute to. The literature might

o identify the scientific area that you
study, as you may have a one-sided view of

make you aware of different angles of
your subject.

TIP

Most publications mention keywords that indicate what th ,
e .
the use of keywords the study is embedded into By s ebout. Wifth

a certain discipli
psychology or sociology, ain discipline, such as

and the smaller areas within these disciplines, i
. o sciplines,
counselling psychology organisational sociolo s like

] o9 gy. At the same time they make
clear to which speciality the study contributes. Readers may use the ke)\lfwords
to search for additional, related literature.

A literatu?e. study can make you streetwise with regards to certain limitations and/or
opportunities in the field, for instance with gaining access to the field (see last section
of this Chapter).You absolutely need literature to help you generate your measuring
instruments, whether this is a topic list for interviews or an observation scheme.
Sometimes you can ‘copy’ the questions posed by others and replicate some of their
work, and the previously used instruments can also inspire you to generate your own.
A literature review facilitates the analysis. A theoretical framework derived from
literature indicates how you will approach the research analytically. This is not to say
that the framework will dictate which variables will be examined. It is not in the
nature of qualitative research to use a fixed coding scheme that constricts data col-
lection and pre-sorts data. Instead, the literature could provide a ‘skeletal framework’
(Morse, 2003). The skeletal framework is taken quite seriously in that some
researchers limit the findings of their literature search to some global notions and
ideas, while working with only a few concepts. These concepts have not yet been
formalized and are therefore known as ‘sensitizing concepts’ or ‘guiding concepts’.
The term ‘sensitizing concepts’ was coined by Blumer (cf. Bryman, 2008), who con-
trasted them with ‘definitive concepts’. . . o
Definitive concepts have a fixed content that is reflected by its measure, i.¢. the '1nd1.-
cators that stand for the concept. For instance, equity in caregiving relaﬁonsl}{pf B
thought to be measured by the items on a survey (Box 1.1). In contrast, seas;ﬂ@g
concepts start out with a broad and general description and as such they can & a;:uol?:
as the researcher’s lens through which to view the field of rese:.a\rch.-The l:‘ft;lDCIP nz: ;
of the concept is in ordering the collected data, while the spegﬁcatxon of the concep
. k . - ical stage. This concept clarification
and its clarification take place in the analytic g is from a study on
contributes to theory development. ExamPles of se-ns1t1z1ndgr(;;);1ct?;1;aﬁour (Engincer,
alcohol use by adolescents are sackl e eScal)lsrl(ZCTilon) The use of sensitizing
Phillips, Thompson & Nicholls, 2003) (see next $ ;

i i il in Chapter 6.
concepts in the analysis process will be treated in more detail in Chap

y y .Y

do not need to finish the reading stage before you can start y‘t)}l,u ;esearflblications on
feel confident that you are on the right track and have read the key p
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. . gtart your research project. T he research questions may need ,4;
your top1c, start y ghout the research project. As the problem ¢ ha:djusmlent

at various points throu : 8¢S ang ;
refined, it is generally necessary to refer repeatedly to relevant literature an;ﬂd is
’ rtant at that moment. read

things that are deemed impo

TIP

Examples of reviews of qualitative research can help you to find a useful way of
cataloguing the findings of a literature gearch. You could benefit from a rather
simple table listing all relevant studies, like the one‘ gresented by Chapple ang
Rogers (1999). They headed the columns ‘Aut_hof, Aim of the study’, ‘Method,
‘Main findings’ and ‘Examples of why @ qualitative method. is illuminating’, and in
the rows they placed the different publications in alphabetical order. Such an aid
forces you to summarize what is useful for you in each particular publication. it
will also encourage you to formulate why a qualitative design is appropriate.

Research question and purpose

on the research problem is
ought of as consisting of 2
urpose direct

earch ques-
analyss

A research proposal starts with a research problem. Based
the formulation of the problem statement that can be th
research question and a research purpose. A clear research question and p
the entire research project, including the data analysis. Asking relevant res
tions is essential for gathering the right data and consequently to provide the
with the necessary input to ultimately answer the research questions.The answer 0
research question is knowledge. The research goal indicates what the knowleds®
obtained will be used for. In other words, why is it worthwhile to answer the rese b
question? What is the use of the whole endeavour? It is important that the 7%

question and research purpose match. Both are discussed in more detail belo™

Research question
The S JsWEF
research question is the central question which the researcher wants ©0 20 4

by doi : :
dZﬁd:Sg‘ the research project. The research problem must be sufficiently 0¥ s 0%
- answ;n order- to formulate clear research questions. Qualitative inquiry tt(:er e
i :1 questions about the nature of social phenomena under stt -
diss:cted en(;z1 of p.henomena. This means that all aspects of phenom¢ nhow e
phenome::) _CS;n.bed, and possibly an attempt will be made to unde
S I:lc is l1111lt-up, what the relationships are between the different P
B e ae;(: e absence or presence of certain parts
ve- : A .
so-called descriptif/em?:l:ned it follows that qualitative research
questions as well as with explanatory question5~

wit?

can de?
rin
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in a study into binge drinking (Engineer
: t al, s
‘What experiences do adolescents have withecrinﬁrlza??)ha fiescrnp tve question is
risky behaviour during night life?” An explanato ue aviour, misbehaviour and
‘How do criminal experiences of these adolesceZs qrele:ttéotn lt;, tbe same study is
and theal eﬂ”e}:lcts of c:xcessi‘}'leil alcohclﬂ use?’ Descriptive Qchtio:s ileea‘lrvl;ii; (c,li:{col:l o
of social phenomena, while explanatory questions deal wi ‘ : what
phenomena. F8% S e ‘wiy ot idss
Research questions in qualitative research often start with

) ‘ ’ : WOde su h ‘ ’

«which’ or ‘what .Box 2.1 provides a number of examples of research qu‘;sti:snshfcr):)vn;

qualitative studies.

=
BOX 2.1 EXAMPLES OF RESEARCH QUESTIONS FROM
QUALITATIVE STUDIES

n the extent and nature of football hooliganism at different

e How can we explai
variations therein over time?

football clubs and in different countries, and
(Spaaij, 2006)
o Do psychiatric/m
suicidal people, and if so, h
o What perceptions about in
are held by government au

ental health nurses provide meaningful caring response to
ow? (Cutcliffe, Stevenson, Jackson & Smith, 2006)
formation systems/information technology (I1S/IT)
thorities and how are they reacting to problems

they have in IS/IT initiatives in government? (Lee & Kim, 2007)

o What are undergraduate medical students’ perceptions and experiences of
teaching in relation to gender and ethnicity? (Lempp & Seale, 2006)

o What are young people’s experiences of crime, disorder and risk-taking in the
night-time economy and in what ways are drinking patterns, attitudes to
drinking alcohol and the effects of binge drinking related to these experi-

ences? (Engineer et al., 2003)
s, who grew up amidst violence

o How do unaccompanied minor refugee youth
in their lives? (Goodman, 2004)

and loss, cope with trauma and hardships in
o How has the meaning which women attribute to sedatives and their use been

influenced by information which they have gathered from their daughters, people
in their social networks or other sources? (Haafkens, 1997)

mu'l:ﬁ;c[s::r;h question 1 often broad and encompassing, and is usually divided into
ub-questions that further structure the research. Formulating sub-questions

i’ .
difficult for 4 number of reasons:

] They must ' N

. gﬁc Chapst eru:; the terminology that fits the chosen approach or tradition
€y need .

e resm:cht:oiau fmde’ the umbrella of the overall research question, confining

opics described in the overall question and allowing you to make

a Couu.ib N
ut1o
n to the knowledge in a particular scientific area.

- o
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¢ match one another and follow logically one afs,,

. u :
i d research questions you build an argumen j, e

ues
e Rescarch d the relate

other. BY answering
rt.
;?}izu;:llez‘:iicr)xs need to be answerable by means of the proposed research, y.
[ ]
implies that abstract |
translated into operaton
means that empirical data can
order to observe the concepts.

al terms. Only then will they become researchable, whigy

In Chapter 1 the emergent design of qualitative research was discussed. In Proceeding

from a problem to more specific
in the field, the researcher may re

that it just does not make sense in terms of the re “
may discover that many important issues in need of study were not anticipated at the

onset of the project. If the research project were to continue as planned, it would yield
less interesting results than if adjustments were made now. Researchers may als
discover that they do not get access to their preferred field of research, forcing them to
reformulate the research question in such a way that they are able to get access. Although
there can be good reasons for tightening the research question(s) during the research
process, it still needs to be motivated. However, researchers rarely include these changes
in the original questions in their report. One exception is the example in Box 2.2, taken
from a study on caregivers to people with dementia in nursing homes (Bosch, 199).

Jlize that the initial question is somehow inappropriae,
alities of everyday life. Or the researcher

BOX 2.2 ADJUSTING RESEARCH QUESTIONS TO THE FIELD

Bosch (1996) started her research with the global question: How do elderly with
dementia experience reality? This was divided in the following sub-questions:

What is ‘reality’ for elderly suffering from dementia?

How do caregivers define this reality?

Are there differences and similarities between these definitions of reality?
What are the consequences of these differences in perceived reality for nursing

home care?

Bosch writes that during participant observation in nursing homes, these ques-
tions became increasingly focussed on differences in life course between female
residents who had been housewives, males who had been in paid employment or
religious females who had lived in a monastery. Also the level of trust the nursing
home residents experienced was highlighted. The extent to which staff attempted
to create trust became an important subject of study. The questions Bosch formu-
lated during the research process were:

e How dpes the social biography influence the resident’s behaviour when living in
a nursing home?
e Are there differences in behaviour between former housewives, males with paid

concepts may only be used when they can be defineq g "

employment and nuns?

;

be collected in relation to the operational terp, i

issues and questions defined by information collecteg
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., Canthese differences be explained by the social biographies?

To what extent does social biography play a role in t
of trust on psychogeriatric wards In nursing homegg PO fo d experenc
o Which problems do staff members face when creating trust?

| —

owing that you can adjust the research question duri
In(:t mean that you can relax at the start of ctlhe procei:ralrl:g ::;erce: il?:h process doss
rion to take shape later on. Researchers who use an emerging approacf“k;mh ot o
well—prepafed research plan will serve to keep the process on track rather t}?:v th%t .
off at a tangent. Jorgensen (1989) recommends that the problem statement innlgofng
the research question and purpose, should be sufficiently broad to permit ir’xcl:siu dmgf
the central issues and concerns, yet narrow enough in scope to serve as a guide t: gao
collection. A proper literature search enables formulation of related questions t;
highlights the difficulties that can be expected when working in the field. -

TIP

Researchers should not be discouraged by the quality of the research ques-
tions that are reported in publications. Those reported questions are the final,
definitive questions formulated by researchers at the end of their research
process. They make it seem as if the researchers knew exactly what they were
looking for from the beginning. Usually this is not the case; it is considered quite
normal that the formulation of a proper research question is fraught with joys

and perils.

Research purpose

he research purpose. The first distinc-
d research mainly aimed at
between fundamental and

Two distinctions can be made with regard to t
tion is between research mainly aimed at description an
understanding or explanation. The second distinction is
applied research. We will look at each of these in turn.
Describing what people think and don’t think, believe and don't believe, and do
or do not do is a contribution to scientific knowledge in itself. On completion of
thf: research we will know more than we knew before about the way some people
think about certain things, what certain places look like, or what activities take place
somewhere, When describing certain phenomena while examining a particular
scene, the researcher must judge these phenomena a5 relevant. In qualitative research,
the phenomena are commonly referred to as ‘categories’. A description of what takes
Place adds to the empirical knowledge of a certain field of study.
~ Box 2.3 gives an example of a research project into football hooliganism from an
Wternational perspective. Football hooliganism is defined by the author as ‘the
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; i in football, pri:, .
L of socially organized Fan groups in » Pring;
competitive i;:?lzr;;f)sing fan groups’ (Spaaij, 2006: 6). It is clearly desCripaH
directed ag?ierive d from the literature that demonstrated similarities and
I;nOWIe:gv:riouS countries and football clubs as well as changes over time ¢
etwee

hooliganism.

tive

NCerp,

BOX 2.3 DESCRIBING FOOTBALL HOOLIGANISM

For hooligan rivalries to develop and persist, the exist.gnce of at least one Similar,
oppositional fan group is a necessary condition (Spaaij, 2006). However, hooligan
behaviour is not restricted to intergroup fighting but may also include missile
throwing, vandalism, racial abuse, or attacks on police or non-aggressive supporters,
The violent behaviour takes place not only at or in the immediate vicinity of footbg|
stadiums or fields, but also in other places, such as city centres, pubs, nightclubg
or railway stations.

Previous descriptive studies show the ‘what’ of the social phenomenon of footbg|
hooliganism. Research clearly shows that football hooliganism is not a universg|
phenomenon, but a European, Latin American and, to a far lesser extent, Australian
phenomenon. However, there are differences depending on the particular countries
or football clubs involved, for instance with regard to scale, nature and time of origin,
In North America there is no equivalent of football hooliganism, although individuals
or small groups do participate in common assault, drunken and disorderly behaviour
and confrontations with the police during sports matches. The same applies to Asia.

All cases of hooliganism that take place at different football clubs within a country
seem to be similar at first glance. For example, British research demonstrates that
the typical hooligan is a mainly male, white, working-class young adult. But when
Western European countries are compared, there appear to be local and regional
variations in the social backgrounds of football hooligans. In some countries the

middle- and upper-classes have also been involved, as well as women and middle-
aged individuals.

Scientists, however, are a special breed. They not only like to see what js there, they
also like to know why it is there. Spaaij wonders ‘why’ the extent of football hooli-
ganism is not evenly or randomly distributed and ‘why’ not every country or foot-
ball club is equally affected. His aim is to add to sociological theory regarding
football hooliganism and for this to serve as a basis for more effective and more pro-
portionate policies at international, national, regional and local levels. Researchers
often prefer to contribute to explanations in order to further develop the current
theory on their field of interest, Description is considered more limited than expla-
nation: it is possible to describe without explaining, however it is not really possible
to explain without describing,
In the literature Spaaij (2006) already found several theories that applied to football
hooliganism, such as the ‘cleavages theory’. This theory states that the fault lines that
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exist in every society, whether with a religious, linguistic or class orientation, shape
the nature of the hooligan groups. Another valid theory is the social identity theory
that assumes that hooliganism offers young, male adults a possibility to demonstrate
their masculinity and superiority towards significant others and establish their social
identities. According to Spaaij, these explanations are insufficient and need to be
complemented with the local context, such as the origin and history of a football
club and the interpretation and priorities of the parties involved regarding official
and informal policies. In his study he compares six Western European football clubs
and adds evidence for already existing and new explanations.

In Box 2.4, two cases are presented based on the research of Spaaij (2006). The first
one is a case description of Sparta, one of the six studied football clubs. The second
one is a case description of one individual hooligan and composed by me on the
basis of Spaaij’s information. By presenting these materials it becomes clear that
description as well as explanation can take place at different levels.

BOX 2.4 UNDERSTANDING FOOTBALL HOOLIGANISM

The case of Sparta: explanation at club level

Rotterdam in the Netherlands is a multi-club city including, among others,
Feyenoord and Sparta. Spectator behaviour at Sparta is commonly perceived by the
authorities, the media and the supporters themselves as ‘friendly’ and unproblem-
atic. Sparta is one of the oldest football clubs in the Netherlands, founded in 1888,
and has an elite character. When football gradually spread across all social classes,
Sparta dreaded the roughness and lack of civilization of the working-class clubs.
Their stadium, Het Kasteel [The Castle], symbolizes Sparta fan culture and their roots
in the local area.

A historical rivalry with Feyenoord exists which reflects socio-economic and cul-
tural differences between two parts of Rotterdam separated physically as well as
symbolically by the river de Maas. Sparta is the community club of the North-West
and Feyenoord represents the working-classes in the South of Rotterdam. Sparta
has a gentlemen’s reputation, which contrasts sharply with the persistent hooligan
stigma of the Feyenoord supporters.

During the rise of intergroup rivalries in the 1970s, the club’s officials persistently
complained about the misbehaviour of opposing supporters. For a ‘friendly’ club it was
difficult to see that the attendance of the home crowd declined because ot spectator
violence and that the club sometimes had to pay for damage brought on by other sup-
porters. This spiralled further into financlal problems, and consequently Sparta failed
to attract substantial numbers of new young supporters. The character of the local
area in which the stadium was based gradually changed due to an influx of immigrants
who had little or no bond with the area and the community, let alone the footbaj|
community. Due to these events Sparta found their fan base was aging rapidly.

(Continued)
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(continued)

have turned to hooligapjg,, =

of young fans - » Whig

contly, & small Mt "jf‘:;’n dy image and threatens relations betyggy ¢, "h

ozepmmises the clu'l: Sse young fans often have not grown up in the g,
v rs. The

. Of
. bs. They have middle-class paqy,
eel, but [ive in neighbouring subur
Kas

hooliganism gg UM
. her education. They are attracted to hoo iganism 22y
w someti;‘n ?solz:&r:vlse boring lives. One of these supporters is Dennis;
‘spice up' their

The case of Dennis: explanation at hooligan level

lves in a suburb of Rotterdam. He saw the violence of other hooligan aro
Dennis lives

igan too. He is a university student pyt finds
. Dot " abft?r?lT:e:kgf glr:g always looks forward to t'he excitement of th;
boring. Dennis ésuﬁng the weekends. What he really likes to do is to t(avel to foothg
tooﬂ?all gaﬂef,mer cities and fight the rival football fans there. Frightening rival
st;d'l:,g:r; making them run away in their own city is an exciting experience, Tpe
2p%%sition'is humiliated and then exacerbated when it is in the papers the next day,

Dennis and his friends have formed a group and call themselves

Youth Crew (the SYC). They are encouraged by few older supporters experienced
in fighting and hooliganism. The SYC members wear right-wing symbols not
because they are loyal to their political ideas but rather to provoke and shock others.
Dennis yearns to be part of one of the most notorious groups with a real reputation
in hooliganism.

He thinks of other fans ag boring and real softies, but at the same time he does
not view himself as a h '

the Sparta

. c;he literatu%-e led Spaajj (2006) to propose that
and X‘egl()nal ine ::]'jthe ma_]or ‘fault lines’ Ofparticular countries’
 BTOUpS. Thg i, ee% tls, religions diversity, linguistic sub-nation-
ations, j.e, locy] fl ™ Yet it fajlg Partly ®xplaing Cross-national dissimilarities in
. L : more speac; : 4l vari-
d s Pecific spatial and tempor.

t‘h:gltslgv: :z:iy -th?-le hooligay Br:li;zrcs}tluﬁodmnﬁrms the :l:ssumptions otP the social
g Ir OPPOne : . €d e : . n
neighbourhood, regiona, etlrll:ic i liy' n two way?p};:::z.e the differences db/et;N:i;
theory), and Second, in tepp o’f edgl° % Datiopy) or b Ofc.lub anc/o s

sense of being a *hooljgap : (de) culingy.. ‘IDOhtlcal allegiance (cleavage
BN 2 key Part of their satl(_:ll (real’ men versus ‘boys’). The

Octal identiy,
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The second distinction thaF we mentioned at the beginning of this section is
between fundamental and applied research. R oughly speaking, research serves to gain
scientific knowledge purely to extend what is known on a certain topic. This type of
research adds to the existing, theoretical knowledge in a certain area of.' interest and
is also known as ‘fundamefltal’ or ‘basict research. Research can also provide knowl-
edge to facilitate change in problematic situations. When the research question is
ansv-ve.rt?d,. the knowledge may he.lp to apply changes to, for example, formulate pol-
icy initiatives or develop fruitful interventions. This type of research is referred to as
‘applied’ or ‘policy-oriented’ research (Clarke, 2008).

Ap‘plie.d refearc.h aims to re.solve an unwanted situation or improve an already
functioning situation. A-descnption of a certain situation can be very valuable in
jtself, but often explanations are necessary in order to be able to predict and direct
behaviour. Once the reasons underlying a certain type of behaviour are clear, one
could try to reorganize the policy to deal with this behaviour. For instance, because
football hooligans are better understood, one can adequately predict which matches
are likely to result in riots and destruction. Measures may then be taken in order to
prevent this violence from happening. Spaaij (2006) concluded that violence and
damage have increasingly displaced to city streets, pubs and railway stations, mainly
as a consequence of the constrictive security measures in and around football stadiums.
From the example on hooliganism it might be clear that one research project might
serve both fundamental as well as applied purposes.

In order to contribute to the solution of problems by means of research,
researchers have to ask ‘how-can’ questions (Zee, 1983).These questions give centre-
stage to solutions and alternative measures. An example of such a question is: How
can football hooliganism be diminished? At times, qualitative researchers mistakenly
assume that their studies will automatically lead to usable results, because their study
reflects the participants’ perspective. These researchers pose ‘how-come’ questions
and ‘sympathizing’ questions. A ‘how-come’ or explanatory question is: How come
that recently a more cohesive fan group has originated that regularly engages in foot-
ball hooliganism and consists of young males with middle-class backgrounds and
high levels of formal education? An example of a sympathizing question or interpre-
tive question is: What does it mean for hooligans to engage in violent behaviour fiur-
ing football games? By answering these questions, researchers d.escribe th.e likely
patterns of an individual or a group. However, they do not self-evidently brlc.lge the
gap between the participant’s experiences on the one hand and research, pthy afld
practice on the other. We come back to this issue in Chapter 8 when dealing with

the use of qualitative findings.

TIP

Creswell (2006) has developed a very useful format for formulating the research
purpose in diverse traditions within qualitative research. In this format, terms
are used that belong to certain traditions in qualitative research. The format
inspires the researcher to think about the exact framing of the research question
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- ity to signal the reader the specific 1 ,
and it is an opportunity to cific tradition
used. With some minor adjustments the format looks like: thet Will by

urpose of this ..., [tradition, type] sty
The“.F.’".T_ [understand? describe? explain?] the ............... d‘;c:n to

focus for the study] for ........... !the unit of analysis: a person? proc%ng
groups? sites?]. At this stage in the research, the .................. [centry
focus being studied] will be generally defined as ....................... [Provige
a general definition of the central concept].

This template forces the researcher to think about all the essentia| parts of g,
research and to formulate them as clearly as possible at that moment

\

Legitimizing the choice for qualitative research

After having formulated the central focus of the study, including the research ques-
tions and goals, arguments why qualitative methods are the best procedure to choose
should follow. The most salient reasons to account for qualitative methods are
detailed below. |

® Exploration: When a study has an explorative nature — for instance, a newly
emerging field of interest that has not yet been extensively examined — you need
methods with a maximum of explorative power. Qualitative methods do live up to
this because of their flexible approach. As we have seen, the research questions can
be tailored to the field of study. In addition, data collection and data analysis can
be continually adjusted to the emerging findings. That is why both activities are
conducted in small cycles instead of one after the other.

® Description: Qualitative methods offer the opportunity for participants to describe
the subject of study in their own words
conditions. They may express views, give wo
events and situations. Likewise, with the use : 3
extended descriptions of cultural behaviour, kfozva;:g;: ::;er:;:g;s metho:S,
obtained (see Chapter 4). The information gained is not limiteq - can be
questions and categories, and as a consequence can provide rich amd }:lrecc?ncelved
that leadf to focus.sed' descriptions of a given Phenomenonp iy the socia;e t\?vlcl)er‘liddam

® Explanation: Qualitative methods can lead to an interpretive rep dering of the

studied phenomenon. By cycling between data collectj
conjectures can be checked in further cycles of new dat, c():; llaeri:i‘ :;lt:n a;n]);)m, early
subsequent

analysis of comparative cases. Through the constant comparisg, of data with th
w1 e

emerging ideas, 2 more abstract and conceptual mode]
grounded in the data. cn be generated that js

® Change: Sometimes, manoeuvrable methods are wished for to foll
developments in the studied area. Some subjects do change really f_ow—uj:' on fag
momentum, for instance, the change in focus of 3 political Publicity t‘:;sp theY ff:in
aign afte,

Nl X\
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drop in the opinion polls, or the change in
2 cP ualitative methods are flexible and cy
SH;C n‘?casl-lfc possibly important decisions
an

: equences.
ma_].o g:atﬁn(iivc methods hold the promise to
Lo ipants’ perspective and that fit the substant
partlztl:d that the findings will have relevance
;xpn:formed into interventions for practitioners,
ase, as was mentioned above, results relevant to ¢
:hc ;doption of new policy measures.

tivity: Qualitative researchers often choose to examine other people’s

o Sensitivity: and emotions. They have a preference for studying topics that are
expenencesormnon or deviate from the ‘normal’ situation, It js assumed that these
sm-nge, lm;e more easily captured in research that leaves much of the control to
topics can ants, although within well-defined limits. Sometimes qualitative researchers
the pama}a’t le;lgths to recruit participants from populations that are difficult to
goa ctlcl) iﬁrz rder to thoroughly investigate topics that desperately need to be studied
re
(see Chapter 3).

policy when two companies merge.
clical, they can be adjusted to the field
and subtle activities that could have

yield findings that reflect the
ve field. As a consequence it is
for the field and can be easily
Although this is only partly the
he target group might encourage

e al you have to argue that qualitative methods have the
Ina q@tam;rgiittf rg;isngsythat are goinguto realize your goals. By and large,
potentia 0 : tics of qualitative research as described in Chapter 1 are the selling
the. Chm?:;irslstype of investigation. The reasons for choosing qualitative research
Ez:ht:)d: are not mutually exclusive. In Box 2.5 an example i.s given in which all rea-
sons for choosing qualitative methods seem to apply (Cutcliffe et al., 2006).

BOX 2.5 A JUSTIFICATION OF USING QUALITATIVE METHODS

Atthough there is an abundance of literature on suicide and despite the rglevance _of
suicidegto psychiatric/mental health nurses, the authors assert that there is a paucity
of research in this specific area. In other words, it needs to be e)fplored whether
flurses provide meaningful caring response to suicidal people, and if so how.

Meaningful care needs to be defined by the suicidal people themsqlvgs. As par-
ticipants, people were chosen who had made a serious attempt on their lives or fe!t
they were on the cusp of so doing and had received ‘crisis’ care from the psthl-
atric services, |n semi-structured interviews participants talk about the caring
SXperiences that were helpful to them. Their perspective including the interactions
M Which they e listened to and understood is described. _

o, 21ASIS of the data about meaningful caring interactions, the
:ise?]artt_:hers deduce that the participants go through a process that leads them frr]o:n
thema N from the worlg to 3 ney connection with the world. Nurses can help

00 through thege stages. They do so through ‘reflecting an image of humanity’,

\ (Continued)
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—

dual back to humanity’ to ‘learning to live'. Thg thegrer
hat suicidal people occupy themselves with gettip Tetica)

s what is considered meaningful care in tpe d‘?ﬁ%rrasp
ent

(Continued)

via ‘guiding the indivi
model demonstrates t
on life again and explain

stages.

The practice of providing care for the suicidal client clearly involves least

le and also occurs over a period of time. A change is observed in thg po.:
sg;c‘:)hosocial problems that suipidal c!ients go through. The situation of thgi(: .l:::',c
actional partners, the nurses, IS subject to change as well. Caring as sycp is 3
dynamic social phenomenon and qualitative methods fit this nature.

From the findings practical implications can be deduced. Based on the findings
a theory of meaningful caring practice of suicidal people is developed. Each of the
three stages indicated in the theory is described by way of particular meaning
performances of the nurses. Distinct practice implications arise from this, such as
the competence of nurses to be comfortable with co-presencing, that is, to be able
to hold back from being too instrumental, and the need to be comfortable with
death and talking about suicide.

The sensitive nature of the subject makes the choice of a qualitative methodol-
ogy perfectly understandable. It deals with existential issues and topics such as
mortality, death and suicide, the use of mental health services, insecurity and
dependability on others. Suicide itself is emotionally draining and subject to stigma
as well (see Chapter 3). A face-to-face conversation between a client and a
researcher seems to suit this situation best.

Sampling, recruitment and access

X/l:len the' research question and purpose have been formulated, the next step is to

thrte r:s::::l?g'r ; participants, locations, organizations, places — in which to cog‘;t.

Usually & is. no:: cho§en setting should be the best possible to observe yourfst‘le Jyou

havivto ke g oq n}zolssxble to study all aspects of your chosen subject; therefo i

qualitative re ple, that is, tq select cases. There are several samplmg_ i
search, and the main distinctions are described in this section:

Chooslng a sefting

In selecting a setting This

M . L jon:
means that a IOCQtiOD. o and Fleld (1996) use the prinCiple Ofmmmalle?ft;sts lself
(7
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. _1zbour 5O that, as a consequence, the need for consolation and comfort would
dufu'lg well. At the same time, the study would observe pain for a specific period
be high 3 2 known goal (birth of the baby).These reasons led them to investigate
(labo"‘r) wi non at eMErgency units. This environment also maximizes the chance

ocurring’ but in a Very different and less predictable form. The message is:
. o in which you can learn most about your topic.
bstract the topic of inquiry is, the more the researcher has to determine

the rese Jrch is to be conducted. The most logical place to go to investigate
here th€ ligans are the football clubs and the football stadiums. However,
be ed use of information systemns and information technology could be inves-
‘ : ernments, businesses, public and private sectors, using different kinds of
ugatedlm gos;s remns and on different levels within these organizations. It is up to the
technology which field offers the best opportunities to learn about their

to decide
ﬁ:ﬁﬁbjem, which field is most interesting, and which field is most likely to be

aCCCSSible.

Not every research topic requires the researcher to think about the choice of

the location. If 2 football club decides to commission research into new restrictive

olicies, the field of research is fixed. The case is already specified and constitutes
the focus of the research question. However, this does not relieve researchers of
having to think about the relationship between their setting and other settings
(Mason, 2002). In order t0 determine the value of research and assess the extent
to which findings may be generalized, it is important to consider what a partic-
ular setting may or may not teach us about the phenomenon we are studying (see

Chapter 9).

Purposive sampling

;;Ifii:;mugs t:e sample %n qualitative research is different from the common sampling
iy terme‘s ;r; qluz’mgtauv.e resea.rch. There h:fls even been an objection to the use
qualitaive researcllz fr hsmce it carries connotations Fhat some ﬁr%d undesuab%e f.'or
rsearch it i param.o unis:h connotations have to d9 \Nl'th. the following. In quantitatve
hat the case ol gk that statlstlca.l representation is implemented. The probability
the proportio nal dist Hl; - sample is determined by chance, and the sample reflects
dings in ¢hi; rando ;il ution of relevant population characteristics. Based on the
the entire populatio y selected sample, probabilistic assertions may be made about
¢ Chaptey 9) g ta:ils’goa’;‘moﬂy referred to as generalization or statistical inference
appl;}tou oth procec du::les and procedures are used to make such assessments.
ter, dualitative researchst; mndolfl Samplif}g and statistical inferences — do not
dare ). miple consiks gft;rm Sample’. is widely used in qualitative research
ple i interfsted from 3 defineq e cases (units or elements) that will be examined
;0 2" urpot‘?nally selected accorf:;’;‘mh population. In qualitative research the sam-
“Cauge g Sive Sampling’ o rding to the needs of the study, commonly referred
- Purposeful selection’. The cases are specifically selected

(C%e) 1 997;‘111 teach us 3 ot about the i
: € 1ssues that are of importance to the Tesearen
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h have some features in common (Curtis, Gey

All samples in quag(t)?) 0). The samples are often sm.all, although that is not , ﬁx:t,d
Smith & Washburn, 297 ¢ ly, and each case typically generates a large 3,
rule. Cases ar¢ s rall sanml es are not predetermined, and Selecti()n is Seqllenl‘lnt
enerally and analysis. Sampling strategies in qualipy;
wide range of perspectives and exPerienSve
he wider population (Zieblay de;;

Pherson, 2006). . : istingui :
M;“w: r:)(’)Pes of purposive sampling can typically be distingu ished in qualiaty
rm of purposive sampling is suitable for qualj.

; fo
esearch (Curtis et al., 2000). One 1 of e s .
iative research, which is informed a priori b?; an existing body of social theory oy
which the research questions are based. In this case the sample selection is driven by

k which guides the research from the outset. Many different

2 theoretical framewor _ \
sampling strategies can be found, for instance drawing a unique case, a critical case,
an extreme case or 2 typical case, drawing for maximuim variation and homogeneous

drawing (Miles & Huberman, 1994).
The other form is theoretical sampling, designed to generate theory which is

grounded in the data, rather than established in advance of the fieldwork. Theoretical
sampling is based on the grounded theory approach (see Chapter 1). Theoretical
sampling is defined as ‘the process of data collection for generating theory whereby
the analyst jointly collects, codes, and analyses his data and decides which datato col-
lect next and where to find them, in order to develop his theory as it emerges
(Glaser, 1978: 36).

Examples of both types of sampling are given below.The first type, purposive sa-
pling in research that already starts with a theoretical framework, is ilustrated by the
study of Spaaij (2006) into football hooliganism. He chose to examine this pheao™
enon in more than one football club (multiple case study design). In order to M
a proper selection of cases, he reviewed the literature and consulted experts o ;
subject. Because Spaaij had a rather strong theoretical impetus in his research, B
sample was chosen beforehand. Box 2.6 describes how and why Spaaij selected 0%

ball clubs according to the principle of maximum variation.

ORY

BOX2.6 CHOOSING CASES INFORMED A PRIORI BY THE
is logi . to
g;:c'ﬁﬁfa' that Spaaij (2006) would conduct an international comparaive ;:#g?eﬂt
Countriesansd e>$Dla|n the extent and nature of football hooliganism s t0
wxolalh tﬁe ;:fali wants to describe spatial, cross-case variations ewever, he
also Wisha t| érences between football clubs in the same country. gonganism
over time ‘;m? describe within-case variations, that is, Variations 1 aps.
First of al in the"same club. Spaaij must therefore study a variety . a0 -
England. Spaaij chooses three democratic societies in W'esteff particular
b e Netherlands and Spain — to study how the faul lines 0 Ignificfirlt
les shape the manifestation of football hooliganism- Dgspléznfp

variation - i
s, the socio-economic structures and cultural tradition®

i N R

ot |




V

RESEARCH DESIGN 37

./m—tt;se countries, and historically football has

ST:'tairn all three countries. The fault lines In comempofarybgreigll:hp:;)cl:?t; ::Jee:tatlor
class and regional Ingqualltles. In contemporary Dutch society no single domﬁ;g::
cleavage seems to exist, although some soclo-cultural differences between the West
and other parts of the country remain anq local and regional identities prove remark-
ably strong. The major.fault.lln.es in _Spamsh society are the centre-periphery divide -
regional and (sub-)na_ltlonahst identities — and the class divide.

Because the fault lines are supposed to operate on a high level of generality, fac-
tors that co-shape the nature and development of football hooliganism on a local
level need 0 be examined as well. W'|th this purpose in mind, one multi-club city
is chosen in each of the three countries. Here Spaaij employs sampling for maxi-
mum variation. In England, London is appointed, with West Ham United that has a
violent image and Fulham FC with a friendly image. In the Netherlands, Rotterdam
was chosen, hosting Feyenoord which has the hard nature of an urban working-
class football club and Sparta which is referred to as a gentlemen’s club. In Spain,
Barcelona is selected, with RCD Espanyol as a club with a hostile image and FC

Barcelona as a friendly club.

Spasij decided beforehand where his research would take place, and in doing so
he seemed not to live up to the tenet of qualitative research to interchange data
collection, sampling and data analysis. This is only true to a certain extent. He did
analyse one case at a time and studied each case for its unique characteristics (within-case
analysis). At the same time, he let the analysis of the next cases be influenced by what
he learnt from the previous ones. So although he chose his cases beforehand, he acted
upon the emerging knowledge in his analysis.
whlz:; '2-7 gives an ex-ample of the second sampling type, theoretical selection,
Theorel:;:;lvels a §tudy into nursing care for suicidal people (Cutcliffe et al., 2006).
g g ;e ection means tfhat the ideas and conjectures that res:ult from th.e fore-
M ysis are checked.wuh nevx.rly collected data in comparative casef.Wlth the
groups - argeaish in the findings, specific cases — events, participants, organizations, Or

osen to find this missing information.

\

BO
X2.1 GHOOSING CASES INFORMED BY DEVELOPING THEORY

The sapm

- SdMplg - ;
Eﬂnciples of ?t:eﬁo Participants selected for the study was obtained using the
ad "etical sampling. Initial sampling started with former clients who

eCsiveq
care Gy iins . wa.
for a ‘suicide crisis' as ‘community clients’. The authors write:

Fo"OWin
0 this 5
Mreaging g0 1 EMerging theory indicated that there might be merit In

Merences in the sample. Namely, the emerging theory indicated

\ (Continued)
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L ——

(Continued)

that the particular physical
the person and that adjustin
sible could be a therapeutic in

and social environment might have an influgn

g the environment to make it as stress free asce on

arvention. As a result, the research team aCCe;’:sé
8

former clients who had received care for their suicidal crisis as in-patients

Following this, the emerging theory indicated that the research team ne

sample formerly suicidal clients who had received care in a ‘Day Hose-d e(,‘ to
‘Day Unit’ setting, because there may have been particular therapeutic Dlltal or
§u|cidal people in some of the activities that occurred on Day Units Thval ue for
ing theory did not indicate any theoretically relevant differences acc;)rdi?; o
person’s gender; neither did it indicate any theoretically relevant diffeg o
according 0 theological backgrounds or beliefs. Neither did the emer inrences
ory indicate any theoretically relevant differences according to race o? cﬁtﬂhfe'

Thus, no such variations in the sam
, 10 ¢ ple were pursued.
pled individuals from several geographical locations. (Cutcliffe et al., 2006: 794)

When res
earch seeks i ;
to provide explanations, an active search is needed for

so-called negati :
which coul dggis;:o;:s:}; This ‘means that researchers purposefully look for cases
in this way may Ulthnatelypz?rizﬁal ﬁfllldings so far. Searching for negative evidence
not match the findings i en the outcomes. When i
supplementing expl:lr;g:l;n the cases studied up to that pointa zclasscf-lsaﬁ) lclind tilli:ndoes
what I thought to holdlon may be sought; for example ‘Thi’s Cd ed riv ngr or
in checking conjecture gu§ so far because ... Speciﬁc,a]l : h;:ase oes no;l co xln
s : s Str e
(C?)apter 5). y turther data collection, referrec}i, to ass‘alil:);gt}i,cpmzitzdfn’
ne could easil -
y get the id
work may nev idea that the field "
units? This ha;r : ¢ done.When can you ceaseog:esearCh is so large that a resear
pens when a point of saturati ta collection and stop sampling new
on has been reached. Once again, ths

procedure is shaped j

lecti P ed in groun

Wi;nidatz when analysis of(ilel‘: theory, and it means that researchers may stop €O~

Chapte rgzr wi;f the selected rese:ewly selected cases yields no further information

ity seyeral ol specify the meanin rch topics, This is sli ghtl t im Jistic henc®
Phases of the analysis p rﬁ;t;:aturation further, as itypla(;(s) :n : 111)1 port;nt role

her’s

TIP
Once the

threat exi -
the exists

target popUlati that a sub e
on can be Ject may become too ble and -
sizeable an
i rgas?

carers of
people wi
such as chj With m
. ||dren .
included. The ftgran e T rosis (Bo
he literature jmoyecy ho'S @nd X 1.2), a variety of family M2 pe
mplieg brothe . to?
that the group of rs and sisters were ° /i
partners was largest
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this group was _geperally (he most heavily burdened (Dyi

in the light 91_‘ this information, the decision was ma de('z)“g:fte? & Boeije, 1998).

thereby limiting the population, while at the same time Incrz:slij:g ;Tte partners,
ainability.

though novice researchers have a hard time believing that saturation j .

¢ cases can be so insignificant that nothing new will be di:::)l\? n 1; possi-
m, experienced researchers know that repetition will OC:JCI vc&;hen
h the point at which their categories are saturated (see Cha' \ nc;e
e nothing new can be learned from analysing more data thp erc a)
llection. It is not really possible to predict when this wﬂi o:c}:u ;;
variation and complexity of the topic and, again, on the av;il-

Even
ble, i.e. tha
including the
researchers reac
and they feel lik
cease the data co
it depends on the size,
Jble time and resources.

TIP
o write about the sample in advance in the research
only approximations of sample size can be given
how much data will be required to identify themes
developing theory (Morse, 2003). It is therefore
lly on the target population, to explain what principle
was chosen and what is meant by saturation.
te of the possible size of the sample may be

y will likely play a role. In the final report it
e sample looked like and

bject in Chapter 4 about

It is clear that it is difficult t
proposal. When planning,
because one cannot predict
or categories and to begin
important to elaborate carefu
of sampling will be used, why it
Additionally, a reasonable estima
given. In this estimate, attainabilit
should, of course, be clear for readers what the ultimat
how the sample came about. We will deal with this su

writing the research report.

at the initial cases are sam-
in these samples. If pos-
at fit the purpose of the
n and analysis are
f sometimes con-
tting and ethical
d accessibility

From the examples in Box 2.6 and 2.7 it becomes clear th
fi{;d sl}’:?Ciﬁcally because the phenomena are known to exist
stugyt (gg should be information-rich cases, that is, cases th :
adjusted Ty}::eﬁ?w) . Then as San?pling progresses, data collectio
ficting C.Titeria tt{ma.te sampling will consist of balancing a range ©
objections o t,h:r mSt';ll:'llcie', between tbe maximum 1.nformatlve se
(Curtis e¢ al., 200050551 ilities of certain data collection methods an

R
ecruitment and access

There

One ot : s
"esearchers o, her important question left with regard to sampling: HOW do

galn 3,
% locate pmidccess §° the field that they would like to investigate and how do
Pants? Methods of recruitment are very diverse. The same kinds

B
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orch may be used here (Lee, 1993), f
n billboards or on the Internet. Reg,, hep
pect to find potential particip,, ; ;rs
e beach to meet people who are frequent su 1, or
tasks in exchange for cooperation; for examem.
tural centre or filling out forms. They could Writs lti;

organizations or groups QSk.ing cl?em o zpproz:il;ﬂiet?c?rl ergigafflzilzli participation i
the study. On some 0CCasions, it may be po f national res ;’1 connect with
already running, large-scale research ’programmes. e Carch organization, -

Another strategy is the «snowball’ or networking method, which means thy o
initial number of participants ar¢ asked for the names of" 9thers, who are sgbsequendy
approached. This method is useful when st.udymg sensitive or taboo topics or whey
target groups are difficult to reach. Examples mch%d'e women who have .had an abortion,
family members of a person who committed suicide, or sexual behaviour of gay mey,
Although snowball sampling seems 2 convenient and easy way to sample participants,
there is much more to an adequate snowball sample than is often believed, as Coxon
(1993) found when sampling a community of gay men.

For research in organizations it is recommended that the formal path be followed;
for example, sending a letter to the board of directors. When the organization appears
interested, subsequent agreements can be made on the exact topic under investiga-
tion, the time when the research will take place, the provision of a room for the
researcher, executive power with regards to the publication and so on. It is quite
common for organizations to ‘use’ research to look into issues which are important
to the company. Many qualitative researchers in the field have discovered that access
to organizations has to be renegotiated at every level. Participatory approval from the
highest authority does not open every door, and therefore every employee whom
the researcher contacts will have to be asked for cooperation individually (Lofland &
Lofland, 1995; Schatzman & Strauss, 1973).

The ways in which this can be done are many, but researchers will often have t0
18;’52225}1 ::rltci);of troub}lle to ﬁnc% }?articipants and to get access to thex'n- ?fl;iz
line of the imjeclt)a\x;;;l::ho p- O i 19 (t)metim
croaiand oy g e o B0 mseach project i ethically bl Sl
sesearch Sg2ingt i ar ﬁarcT h.comrmttees, w.hose task it is to weigh t ; accounts® |
o Wo onil el wit - L1is procedure will also taks time and /0 ‘ !

this subject in the next chapter on ethics.
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poing your own qualitative research project

step 2: Writing the research proposal

1, Writing the research proposal is the formal beginni
consume a'l‘Ound' a quarter of the available resl;:rme‘zf,syxeriemh. It can
work cyclically: if you have gained new insights, add them to tl;e mnem:ler to
adjust the parts that are affected by the change. New ideas aboutpt;:)epos m:
questions might, for instance, change the data collection plan. It is of researc
importance that the parts of your project stay connected. paramount
Make a preliminary outline of the proposal containing:

Working title

Introduction

Literature review

Research questions and research purposes
Research methods
Approach chosen

Ethics

Data collection methods
Gaining access and selecti
Data analysis
Schedule
Estimated costs
References
Appendices (for
dissemination of results)

on of participants

instance, experts consulted in the pilot study, topic list,

~questions on the basis of the

3. Formulate a preliminary research question an
pages Writtelf about your in Think about the purpose of yod\::
research: why is it useful to answer the research questu_)ns? Reflect :n o
question “Who would find my findings useful? Ty 9 think of what %"
society will gain from this research project. Write I down in h);lou:n 3 . :’n
research proposal. After a few attempts, et the subject rest for 2 whtte

to the next question. ur subje
o

4. Start reading the literature and try to conm‘:_ct y!
Previously been written about the subject. Reviews,
Syntheses are fast ways to orient yourself t0
.theoretical perspectives used. Be especially on ) work.
is used and study keywords and key questons from Previow - appeal t0 YO
t0 assess the work of others and select the P“bhcauogz used or th

Whether because of the subject, the approach, e :I‘::;ow the tme available.

ﬁqu the size and depth of your literature

¢member th literatur®

5. at you can read as you go: . 1. whether the

Return to the research questions and purposes: Consider . ylar the use ©
in P clineate the

8 .
Carch gives rise to adjustments of bo-th :11;?:2:1521 eventuauy d

co
ficepts and prior knowledge to SP€
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the research questions follow logical}
the literature review, an ure that your arg1.1ment is clear. Try to u);from
format that was recommended (Creswell, 1998) if you have difficulty wit}: :}1;:

part of the proposal. o
the choice for a qualitative methodology and write it down in

f the time your reasons for choosing quan.ﬁm

ve

6. Legitimize
mbination of two Or more reasons, as indicated in B
ox

rcsearchanyfurth A

P
research methods are 2 €O
2.5. Apply the reasons to your research.

research will benefit from

7. Some ethical issucs that will reveal themselves in your
advanced thinking. While writing the research plan try to anticipate what
problems you could encounter during your research and, if possible, try to take

preventive measures.

8. Think about getting access to your field of stu
in the field who can help you enter it? Can they
project? How large will your sample be and what kind of sampling scheme are

you planning to use: purposive sampling based on theory known beforehand, or
theoretical selection? Write your arguments in the research proposal.

9. Reflect on whether the literature has fully worked for you (see ‘Literature
review’ in this Chapter). Have you connected your plan with a scientific area?
Can you describe what your research will contribute? Have you become
streetwise? Are you still enthusiastic about the endeavo better yet, has your

enthusiasm grown?
10. Eventually, use a checklist for assessing a research proposal.
for the criteria that are used and what is expected of a proposal. Have you
first draft convincing £

touched upon all relevant topics up to 1o, and is your
yourself and others?

dy. Do you already have contacts
be of help in other ways in your

ur Of1,
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