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Public and Organizational Policy

. Take a lead in nursing organizations
actions and develop strong state
LGBTQ+ communities.

. Pressure health care organizations and institutions of
higher learning to create policies that foster environments
that are safe and affirming for LGBTQ+ individuals,

« Hold organizations accountable for follow
tive and affirming LGBTQ+ policies.

« Advocate for nondiscrimination policies (local, state,
national) on housing, employment, K-12 education,
military, health care organizations, businesses, nursing
homes, assisted living.

. Advocate for a ban on any practice that harms
LGBTQ+ people, such as conversion therapy or limit-
ing access to bathrooms based on gender identity.

+ Call for insurance coverage that is inclusive of LGBTQ+
needs, particularly transition/gender-afﬁrming treatment
and reproductive technology access.

+ Advocate for all agencies that provide services to chil-
dren, youth, and the older population to recognize and
provide services appropriate for LGBTQ+ people.

to take strong
ments in support of

Ing protec-

Nursing Education

* Develop accreditation standards and take leadership
to assure that LGBTQ+ health issues and care are
incorporated in all educational programs at all levels.

* Develop standards that require LGBTQ+ content in
continuing education offered through health care orga-
nizations.

* Create policies that foster a safe and affirming environ-
ment for LGBTQ+ students, faculty, and staff.

* Include questions that test for competency and knowl-
edge of LGBTQ+ care and disparities in all licensing
examinations.

* Recruit and retain LGBTQ+ faculty, staff, and students
in nursing schools.

Nursing Practice and the Care Environment

" Develop policies that require adequate LGBTQ+ com-
petencies for all nurses and others providing direct
health care services.

* Develop organizational policies that support open
and welcoming environments for LGBTQ+ people and
families.

Health: Nursing Policy Can Make a Difference

* Develop data collection forms that are LGBTQ+
inclusive.

* Create all-gender and/or single stall restrooms thqt are
safe for all regardless of gender identity or expfcxsmm

* Develop policies to enforce nondiscrimination and
anti-bullying that include safe reporting avenues and
outline clear consequences when discrimination occurs.

* Recruit and retain LGBTQ+ staff.

CONCLUSION

Nurses are in an exciting yet precarious moment In
time. There has been a huge increase in LGBTQ+ research,
affirming national policy, and nursing literature. On the
other hand, negative attitudes about LGBTQ+ communi-
ties persist, especially toward transgender individuals
(Brown, 2017; Norton & Herek, 2013). Nursing has. a
great opportunity as well as a great responsibility to build
on positive momentum and make change in research,
education, policy, and practice to take us down a road
toward equity.

B piscussion QuESTIONS

Identify and discuss resources available in your com-

munity to serve LGBTQ+ people.

Discuss ways your work setting can be more supportive

of LGBTQ+ people.

* Discuss the reasons for LGBTQ+ health disparities and
ways to address them. How might you contribute?

*  Discuss how you can make your institution friendlier to

LGBTQ+ patients and staff.
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HEALTH CARE ORGANIZATIONS AND POLICY

In the absence of comprehensive state and federal
nondiscrimination laws for LGBTQ+ people, hospitals,
health systems, and other health care organizations can
uake the initiative to protect their employees, patients,
and visitors with policies prohibiting discrimination
based on SOGI. These policies establish an organizational
culture and commitment to promote inclusion and a
safe environment for LGBTQ+ communities. Many
LGBTQ+ individuals, and especially transgender people,
report experiencing a hostile health care environment
due to discrimination and lack of respect by providers,

es: Radix, A., & Maingi, S. (2018). LGBT cultural competence and interventions to help oncology nurses and other health
minars in Oncology Nursing, 34(1), 80-89; Bosse, JD., Nesteby, J A., & Randall, C.E. (2015). Integrating sexual
to a health assessment class. Journal of Professional Nursing, 31(6), 498-507

contributing to avoidance of care and inadequate care
(Grant et al., 2010; Radix & Maingi, 2018).

Notably, nurses have stepped up to address the harmful
effects of discrimination that has pervaded many work-
places where nurses are employed (see Table 26.5 showing
a LGBTQ+ Welcoming and Inclusive Services Checklist
developed by nurses for nurses). For further recommen-
dations, refer to the Healthcare Equality Index Scoring
Criteria, Fenway Health “Ten Things: Creating Inclusive
Environments for LGBT People,” and the GLMA Nursing
Section Workplace Climate Scale (www.hrc.org/hei/

hei-scoring-criteria).




