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Any person or family can experience problems. A worker may lose a job and noy hés
enough money 10 pdy the meortgage. An aging person who lives alone may no _.:Zi
be able to take care of things at home without assistance. When personal resources ,.:.‘
inadequate or problems are too overwhelming, people turn to outside sources for Ip
That help can come from family members; friends; religious institutions; local orgam,
zanons; city, state, tribal, or federal governments; or a combination of these sources

The collection of programs, resources. and services available to help people is re
ferred to as the social welfare system_ Social welfare addresses the well-being of people
in society, and in order to enhance people’s well-being, services are often developed
Social welfare services are created through publc laws and policies established by
federal and state legislatures, local munic ipalities, and courts. These laws and _.EZ_,,
policies are developed in response 1o large-scale social needs (Segal, 2016). For exam
ple, because some people cannot afford to buy enough food to feed their families, public
policies have created food assistance programs such as the Supplemental Nutrition
Assistance Program (SNAP; commonly referred to as food stamps), which s discussed
in more detail later in this chapter and in Chapter 3

The term welfare is often perceived in a negative way as referring to something
given by the government (0 people who may need help but may also take advantage
of the system while receiving it. In this view, welfare consists of programs that provde
assistance to poor people; it does not involve the many other social welfare senices that
are more broadly available, such as Social Security. The negative perception of welfare
does a disservice to all the programs and resources that help people in need

As you read this book, you will gain greater understanding of and insight into the
array of social welfare programs that exist in our society and the complex vanery of
S:LE and assumptions that are part of those programs You will then be able to form
your own opinions about the importance of and need for each social welfare program
and whether each organized public service 15 appropriately designed to enhance the
social well-being of members of our society.

The history of the social work profession is intertwined with the history of socil
welfare policy in the Unired States. Social workers recognize that social welfare pohcy
affects service delivery. Therefore, we a tively engage in analyzing, formulating, and
advocating for social policies and services that advance social well-being 4

We can do this effectuvely only if we understand the history of social wel _:.
and the underlying values of the current political and government ,::._::.;*__d.“.,
shape social welfare policy as mandated by national soc 1al work educ .:____.:.h ,::_.‘, 1
(CSWE, 201 5). The history of soc ial welfare policies also influenced the .w,—..‘ :N... -
of the profession of social work. Later in this chapter, we review the history ¢
fession and its relationship with the social welfare system

Although people refer to 1t as a system, the provision of soc N._m ,._ i
try is not an organized system The social welfare network, :_m wer ::_‘1. £
cohesive, monolithic unit. is made up of a variety of orgamzations »__.WN_,L.N...
well as different levels of government Providers of social :,.::;‘::_ ;_:. p
rect supervision and auspices of federal, state, local. or mbal gove :._M:.. ._, e
vernment support for providing needed sen ._.__
1, financed by taxes paid by indi .___”.._,.”“?.:._,::_ ;
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