Whould Know!

Conducting r.eSf.:arch can be sirpplistic and uncomplicated; however, research in
the field of criminology qnd criminal justice often involves people, which brings
slong its own Set of special challenges. The previous chapter set the foundation
for understanding what it means to conduct research in criminology and crim-

inal justice. It is important that prospective researchers be aware of the ethical
aspects of research and apply appropriate ethics as they design their research
study. After completing this chapter, the reader should be able to:

1. Define what is meant by ethics and explain its importance in criminal
justice and criminological research.

2. Present and discuss the various characteristics of ethical problems in
criminal justice and criminological research, including ethical ramifi-
cation, harm to others, privacy concerns, and voluntary participation.

3. Explain how the researcher’s role influences and is influenced by ethical
concerns.

4. Describe the relationship that exists between ethics and professionalism,
including a code of ethics.

5. List and describe the four ethical criteria, including avoiding harmful
research, being objective, using integrity, and protecting confidentiality.

6. Present and discuss the five reasons why confidentiality and privacy are
important research concerns.

7. Describe the impacts of institutional review boards and research guide-
lines (such as those mandated by the National Institute of Justice) on

criminal justice and criminological research.
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comprehensive list, the following have been identified as recognizable charag
teristics of ethical problems (Bachman & Schutt, 2008; Dunn, 2009; Kraska §
Neuman, 2008; McBurney & White, 2007):
1. A single research problem can generate numerous questions regarding
appropriate behavior on the part of the researcher.
2. Ethical sensitivity is a necessity but is not necessarily sufficient to solve
problems that might arise. 4

Eﬁngal dilemmas result from conflicting values as to what should recei®
priority on the part of the researcher.
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chemist or biologist, and a social scienti b
wmin‘?l"gy’ for example, both are scientists v:li:)e giftgii,‘;mﬁg sociology .0
i (Kaplan, 1963). Both require an ethicall : by the laws
1nquyarch‘ Ethical neutrality requires that tﬁey neutral, ?blectlve approach

_ . ellowed to influence the gatherin;eiefaficmr s moral or ethical

S de from analyzing the d L ata or ?:he conclusions
hat are ™ nalyzing the data. Objectivity means striving to
rsonal ideolqg}’ or pre]gdlcgs from influencing the process. The f%cus%rfel:e?ltx
othical neutrality and objectivity is to maintain the integri.ty of the resea:)ch
addition to these concerns, the researcher, whether a nuclear physicist or
g criminologist, Must also ensure that the research itself does not negatively
;mpact the safety of others.

The researcher’s role Oftfln coexists and at times even conflicts with other
such as practitioner, teacher, academic, scholar, and citizen. Since
the primary focus of each role is different, the meshing of roles can often cause
researchers to lose objectivity in their approach to the collection, analysis, and
reporting of the data. In particular, there are the concerns over the individual’s
morals, values, attitude, and beliefs interfering with completing an objective
study. Researchers have to remain alert to this issue because it is easy to slide
in to habits that negatively impact the objectivity of a study.

Individuals are raised with certain ideals, identified as morals and values,
which are commonly reflected in their attitudes and behaviors. Weak or strong
morals and values can affect how research is conducted. For example, individ-
uals raised to believe that success is important, regardless of the costs, might
regard the “borrowing” of someone else’s research efforts and passing them off
2 their own as acceptable, or they might accept the manipulation of data to
gain more desirable results. An even more repugnant scenario is one in which
the researcher continues with his or her research despite knowing that to do
so will cause physical harm or emotional anguish for others. In each of these

cases, ethically the decisions are Wrong.
Because the researcher’s role is intertwined with other roles, ethics becomes

even more difficult to manage. Ultimately, it is up to the individual to decide
the importance of personal ethics. However, the role of the researcher is just

one aspect of ethics in research.

=

Responsible Conduct in Research
Responsible conduct on beh alf of researc

hers is of such importance that many institutions

and funding organizations require that researchers participate in mandatory training.
One such p?ogr%m is Responsible Conduct in Research (RCR) requirements and training.

This may be viewed at: https:/ /www.citi’program.org/index.cfm?pagelD=265
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There are no right or wrong responses to this survey and the survey will take ap-

proximately 15 minutes for you to complete. Your consent to participate in this survey
requires that you carefully read and agree to the following:

Privacy: The information that you provide via this survey will be kept private except
as otherwise required by law. Any identifying information will not be disclosed to anyone
but the researchers conducting this evaluation and will be kept in locked files separate
from the data collected. However, the potential identifying data being collected is of
the nature where it will be nearly impossible to identify any particular individual. The
information reported will not contain any identifying information.

Risks: Completing this survey poses few, if any, risks to you. You may choose to cease
input of information at any time or to not answer a question, for whatever reason.
Your participation is voluntary. Refusal to participate involves no penalty or adverse
consequences. If you consent to participate in this survey, here are some additional
things you should know:

- You may stop your input of data at any time without penalty or consequence.
* You may choose to not answer a question at any time without penalty or

consequence. .
* You may contact the researcher or his faculty supervisor, Dr. Sandra Mahoney,

sandra.mahoney@waldenu.edu, with any questions that you have about the
research, during or after you have completed the §urvey.

* There is no compensation being offered to participate.

* lencourage you to print a copy of this consent for your records.

Contact information: If you have any concerns about your partimpatu;w n: t;\i:
Survey or have any questions about the evaluation, please contact M. L. ban :0 :al
Principal Investigator at midcjc@att.net or at 956 682-9364. Walden Unive;\ty :\{’& -
Number for this study is 05-18-09-0327204 and it expires on May 17,2010. eas

| CONSENT” box below to participate in the study.
Thank yoy,
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qology do not have a globally applicable code thegchémlnal %ustx‘ce.and crimi-
gciences developed a code of ethics for its members withemy of Criminal Justice
ethics .(Par.t 11 Ethlcal Standards — B Member of the Aczj . OI:: researcher
that highlights the expected ethical behavior of criminolzn%ytasF es;archers)
although there seems tO be no universal code of ethics with iss S;act‘tn Cmet;,
rant-funded research is more likely to have ethical constrairgcs imo éi:iaf; ,
example; 2 popular. source of funding for criminal justice and crin}:inolo‘ _;f‘
research 1s'the Nau.onal Institute of Justice (NIJ). NIJ has develo éd its %)lwn
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Ethical Research Criteria

Even though there is no universally recognized research code of ethics, there
Jre some specifically - dentified criteria that, when applied or followed, assist in
producing ethical research. These criteria include avoiding harmful research,

being objective, using integrity, and protecting confidentiality.

Avoiding Harmful Research

The goal of research is to discover knowledge not previously known or to

verify existing data. [n many instances, this goal can be met without inflicting
undue stress, strain, Of pain on respondents (e.8 historical or survey research).
Unfortunately, at times research can be physically or emotionally barmfu\.The
ethical approach is to avoid any such research regardless of how important its
findings might be unless it can be shown that the benefit from the information
outweighs the harm. IRBs excamine studies overall but often focus on the pos-
sible harms and the question of whether the benefit from the study is enough

to justify these harms.
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Human Subjects Protection (“The Common Rule”)
Confidentiality and Privacy
Figure 2-2 NI) human subjects and privacy protection
Source: Reproduced from “Human Subjects and Pri . |
Tivacy Protection,” National Institute of Justice, 2010.
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tecting Confidentiality

One of the biggest concerns in conducting research is the issue of confidentiali

or privacy: These two ethical issues are crucial to social research Cron henltala ll?’
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sensitive information may be obtained in which other nonresearch eff;g)ffts might

be interested. For ex ample, conducting gang research where street names and

Jegal names are collected, perhaps along with identifying tattoos, scars and so

forth, and voluntary statements of criminal history would be extre,mely \;aluable

to a police agency. Ethically, that information must remain confidential.
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Reasons for Confidentiality and Privacy

Overall, five reasons have been identified as to why confidentiality and privacy

are important in research (Adler & Clark, 2007; Kline, 2009; Maxfield &

Babbie, 2009):
1. Disclosure of particularly embarras
present the respondent with a risk o
or legal harm.
2. Sensitive information, if
protected in situations w
3. Long-term research may require data storage O
identify the participants.
4. The courts can subpoena data. _ o
5. Respondents may be suspicious as to how the information is truly
going to be used.

The bottom line is that confidentiality apd privac .
There are two methods of accomplishing this: physical protection and legal

protection. Physical protection relates to setting up the data so that hnl;s can-
ot be made between identifying information and the respondents. Reducing
who has access can also aid in protecting the data. Legal protection attempts
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