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CHAPTER 15

LEARNING OUTCOMES

16.1 Understand the difference
between athical dilemmas
and moral termptations.

15.2 Know how 1o use principles
10 make ethical decisions.

15.3 Understand the role of

values in career development

interventions.

15.4 Know how to use ethical
codes.

155 Understand the ethical
standards of NCDA,
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CHAPTER 15 Ethical Issues in Career Development Interventions 47

Counseling Association’s Ethical Standards, which notes counselors’ dedication to human worth, dignity,
and unigueness, and potential and similar perspectives at points in the Ethical Standards of the American
Psvchological Associution. Finally, as carcer counselors and aspiring counselors realize that standards
are minimal—the least they must do—they can begin to ponder and commit to maxima, to aspirational
standards focused on the most they can g.ihua!{_\ do for their clients.

This chapter presents these ideas as well as new perspectives Jpr prefessional growti. Read, fearn,
ponder, and enjoy.

Dennis Engels, Ph.D., LPC, NCC, NCCC Regents Professor Emeritus, Counseling
Program President, National Career Develppment Association (1995-1996)
University of North Texas

The authors of this text, like others who teach and wgrk in f&’area of career coun-
seling, often deal with questions or statements that sliggest that career counseling
is not “real” counseling and guestion whether pr @ssional concepts such as ethical
standards apply to those who are involved in a,ateei*’ bvelopment interventions. We
pelieve that all career practitioners (not just coumselors) are subject to ethical stan-,,
dards. erawlse Ihose who waork for or whﬁ e af d or supervised by coun '
ust be aware of and, in Most
mstances adhere to these standafds {Ha hbal & Habbal| 2016). We have elected™to fol-
low the National Career Developr gsociation (NCDA) Code of Ethigs #National
Career Development Association, 2 and use the tgrm career cou ng profes-
sional to refer to all those covered by that code. As you know by naw, e also view
career counseling as “real” ¢ s.elmg that :5 centsai wa persons Tife. Th:s chapter 18
our attempt to provide an orief
i is and examples relevant for careerc unseinm‘*brofessnonals Ezmcai
profawmai behi:wof rmres adherence to applicabl im;g& and regulations, and in
NE Sugoest tha! those faced with cenay ‘dilemmas not only seek athi-
wyUe but aiso seek legal advice.
er, we would like you to meet

a counse %Jﬂse

José, a 18uyaar-0|d student in the ninth grade, "”as asked to come into the school coun-
5 office 10 review his interest anvemqrwﬁlts {the inventory had been administered
I ninth-grade students). José's académic record throughout his school years has
n mixed. He was held back twieg in elementary school and was often absent from
school. His absences were mostly the result of José working with his father in the fields
during harvest season. Lately, (b8 has shown some interest in developing his career
plans. A frequent computer tiser, José has gone onling at the local library to explore
career options in the cnm;:uter fiald. He found a websjte that offered free “vocational
aptitude testing” He tgpﬁ“ the test and was excited that the results seemed to suggest
that he had the aptitude necessary for working as a ¢omputer programmer. He was
eager 1o receive t%ﬁnformanon about becoming a computer programmer that the web-
site offered taﬁé averyone who took the online test.|José was not sure what a com-
puter programmer’s job involved, but he knew that he ipved playing computer games.

=
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448  (CHAPTER 15 Ethical Issues m Career Development Interventions

José’s father was "dead set against” this type of work. A blue-collar worker all his
life with no computer experience and only a ninth-grade educgtion, Jose's father felt
strongly that José should acquire training in a more traditional trade, such as carpentry.
José's grandfather had been a carpenter in his home country, |Guatemala. When the
family relocated to the southeastern United States, the only work ather could
acquire was in agriculture. He thought that he had not been giverj seriou: onsideration,
due to being Guatemalan, for a number of jobs for which he lqualified. José's father
thought that becoming a carpenter would be in line with the fampily tradition and would
provide an income that would be sufficient for raising a iy fsomething that was a
constant struggle for him). José told his counselor that his fthe; wanted to speak with
the counselor about José attending vocational schook athel was also interested in W
exploring options that José might have in the military. Tn fact, he wanted José to meet
with military recruiters when they visited José's schbol. José hag no interest in becom- ot
ing a carpenter and was not enthusiastic aw prospect of military service. W\v

If you were José's counselor you would have several concerns about his, situa-
tion. For example, you might be concerned about the quality ¢f the onling @;;ﬁﬁasé
had taken. You might also be uneasy about “bursting José's| bubble” aag%deﬁatmg
the interest he had shown in making’career plans. However, the resultsiot the inter-
est inventory administered at sehool gave no indication that Jdsé had'high interest in
computerrelated occupations. His interests were more focus omaftistic and helping
occupations. If you were ounselor, you might also wonder 'QQOUI the strong, clear
vision Josa's father tﬁ@f the occupation and career path uld choose. In fact,
the counselor wendered whether José's father's encountey With discriminatory hiring
practices influence%e career goals he had identified for his son. Finally, the counselor

ant to encourage José to meet with the milftary recruiters but was not sure
municate this reluctance to José's faw

g

s

-

T ou may remember that when we mirmiﬁécd José, we used the tprm school counselor rather
than career counselor 10 describe Jos#8 counselor. Yet Josés prgsenting concern wis cer-
tainly career related. if not exphicitly a career counseling congern per se. A number of
ethical issues and concerns are apparént in the bnef scenano. For exgmple. some of the ethical
questions embedded in Josés case include the quality of the assessment he took online, and
even whether the assessraent thstrument the counselor administeredl to José was appropriate
for a person from Jose’s hacground. the ethics of the online service uggesting a specilic career
option as if it were the result of carcer counseling rather than a blatan] markeung ploy: the ethi-
cal dilemma confroguing the school counselor regarding Josés fathers wishes and Joses wishes;
and the always gresent ethical issue of the counselors competence in|dealing with the concerns
and issues presented by Jose.

These are complex issues. To help carcer counseling professionalp pracuice ethically, profes-
sional columns, publications, and workshops on ethics abound. Despite the increased attention
w0 ethical practice in career services delivery, there are often no cledr answers to many career
practitioners’ most difficult questions about proper practice. Given the frequency of Inigation n
the helping professions, 1t is perplexing that career development texthooks, at best, pay mirumal
attention to ethical issues confronting career counseling practitioners) The NCDAs Code of Ethics
(National Career Development Association, 2015} states that a code of ethics “helps 1o define
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CHAPTER 15 Ethical Issues in Carcer Development Interventions +40

professional behavior and serves 10 protect the public, the prpfession, and those who practice
within the profession” (p 1), Thus, in this chapter we hope 1o heighten the awareness of career
counseling professionals to ethical ssues and provide guidance|for career development practitio-
ners as they consider ethical issues. Because readers will have yaried backgrounds in the ethical
concepts that affect career counselors, we offer a pnimer on basic principles

A good staring point for addressing ethical issues in careqr dm'r;lmpnum Inierventions is o
consider the following question: How can 1t be that career-courlseling p ractmaners have muluple
ethics codes to guide thewr praciice and yet ethical violations ren when practitioners
are well traned and conscientious, situations can arise in s\hw} deter NG proper pracice is a
complex task. The following chan provides a useful framewerk for examining behaviors within
the career counseling relauonship. ' This matrix can be use elassify career counseling pract-
tioners’ behaviors into one of four categories. :

Ethical and Legal beged N

egal S

function ethically aﬁdﬁgﬁliy and
or unethical. Althdugh this goal
seems Mr&lghltamarﬁ i SaMe, instances aghunng [his gmi is NOt 50 sam;:@,?i careet uhmt

my la}@{f thal \ahm my daugh[ei%aked me a quesuen 1 stiag e .md h,m%wr I have never done
pest an«:tﬁhul mnd legal) nht:gav

circumstances of one episode without evidence of harm and
the primacy of client comfiglenualicy as a reason w oppose
reporting. Some s.are:er-gﬂﬁn:elmg professionals would include
T a counselors \ixmgﬂa warhing” about the limus of confi-
dennahry and e red disclpsures in the minal discussion of

) munseimg etianons, as part of informed consent, which

}g SOME VIEW as off-putting 0 dhenis. However, without such an
Sl ariematiaﬂ to the limus of gonfidentiabyy, the counselor who
zuemﬂ the information might be reluctant to even consider

tﬁpﬂrlmg i
Ethical issues can anse in which pracrices common out-

" side the career-counsehng professional’s helping relationship
deviate from what s ethically|appropriate. For example, 3 busi-
ness relationship between a dareer counseling professional and

o a chient 15 considered unethjcal because 1 constitutes a dual

{& relationship that could 1mpajr objectivity. A career counseling
% professional helping a friend|, relauve, or the child of a friend

mught cause a stran on objegtivary, which could also occur for

any other professional, yer the recognition is not so apparent

! Because we have seen this chan attnbuted to vanous authors. and thus s ongin s somewhat ambiguous,
we simply acknowledge that the concept of thes 2 % 2 matrix ts sot ofirs
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450  CHAPTER 15 Ethical Issues in Career Development Interventions

the'garlier scenario Josés
pioceed 1© help José in
bsés counselor were the

to the person who asks for “a small personal favor” For example, if ir
father and Josés counselor were friends, then how should the coungé
this instance? The situation could become even more complica
only counselor in Josés high school. .
Career-counseling, professionals are also likely to face d¥gmmas {hat could be labeled as
“business ethics.” Examples of such dilemmas are when s ask cafeer counselors awkward
questions, such as how much to tell potential emplogs rs about other jpb options they have, or
how to deal with muluple offers. Likewise, potential gmployers can agk the career counselors A,
about their clients. Those who work in setun; i

at offer a placement [function ofien deal with
inquiries from potential employers of thewr clifnts. The carcer counseling professional, in wavs'
not so common in other types of counseling, Boften asked 10 assist cliehts in dealing with work-
place issues such as unethical behavior on the part of supervisors, sexugl harassment, andunfair
hiring and promotion practices, Carg ~tounseling professionals might have accesg to nonpublic
information that could be used cally For example, should a placement cotmselor tell a
client that he overheard a recruffer say the client was the top choice fof a position? What about
information that might lead ggaplinancial gain  the professional, such|as infetmation about the
plans of a business that ufl ght have mnplhcations for noncounseling-r¢lated investments of the
counselor? Career coupseling professionals ofien need guidance in dealing with ethical situations
that are not covereddfncurrent ethical codes. "

Chapters tions of chapters throughout this text recognize|the role of school coun-
selors m devel al career intervenuons for both mdividuals and groups. There is one area
of ethical concern that troubles many secondary school counselors: the role of the secondary
elor in assisting students with determining #ppropriate educational and/or tramn-
fs. and the role of secondary school counselors in providing fecommendanons to stu-
»r the institutions at which they might pufSue postsecondary pducation. Many colleges
e a specific expectation that secondary schedl counselors provide a recommendation for

icants. The stmultaneous role of helping the students determine gn appropriate instiution
and providing a recommendation © the wistitution could be considered a dual relationship.
These issues are complicated by the role of parents, who. in addmon 1o sometimes expecting
counselors to help them realize their hopes and dreams for their childrens educational and
career plans, often want 1o review recommendations written for college admission. There are
complex ethical and legal issuesanvolved in such activities. and we advise school counselors to
become well versed in their school systems’ policies pertaining to stdent records and recom-
mendations and to becorfie familiar with the provisions of the Famuly Educational Rights and
Privacy Act (1974). The National Association for College Admission Counseling (NACAC) has
produced a Statement of Principles of Goed Practice (2007). We sugggst that secondary school
counselors who'provide required recommendations for their students study the statement and
consult, when questions and issues anise, with supervisors and, when necessary, with the legal
advisor for their school.

Although studying the Code of Ethics of the Amencan Counseljng Association (2014) 1is
important and effective for career practiioners who are career counsejors, more 15 needed. That
“more” is an understanding of the bases and intention of the standards. It is not posaible for an
ethical code or standard to provide an unambiguous answer to every potential ethical question
There will inevitably be occasions when career counselors and other career prolessional practi-
tioners will need the assistance of trusted professional colleagues to prpvide an assessment of the
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CHAPTER 15  Ethical Issues in Career Development Interventions 431

proper action in response to an ethical dilemma. Thus, a use-
ful rule of thumb for career-cqunseling professionals whenever
they are unsure about the proper action to take o resolve an
ethical dilemma is to consult with professional colleagues who
understand career interventions.

ETHicAL DiLEMM

" ERSUS MORAL

TEMPTATIONS

Leaming ﬁum:m 18.3 Unterstand the difference between !
; : : b

ethical dilemn oral 1gmplations B

ae ethical dilemimas can be a complex msk ’fur
8 ng professiongls. It s imporiant © note, *how-
ever, L ot all issues involving ethics or pmgmrﬁehavmrs
deserve the title “dilemma” Kidder (1995) eotuénds that an
al dilemma occurs only| in instances, i1 ‘hich there are
%*p‘peung “rights” or there is|a stmggle etermune the “least
bad” course of action, Instead of dsbﬂu?‘xus Kidder labels sit-
wanons m which the struggly is Q,mem nght and wrong as
moral temptations Unlanum ely'some counseling profession-
als struggle with moral erapfanons and may take actions that
most peers would LaLegag.:. unethical. For example, a career
counselor nm‘hl become mierested in a m&mummhng Busineps or personal relationship with a
cbmg. and be tempted to prematurely end a fopmal Career counseling relationship to siart the
clock” or deny that a relationship was counselgpg The involyed professional might not be the
Audge of whether the relationship mctm;h% dthical standaids to change from career counsel-
. Ing to a personal relationshup. Auempling ¥ judge the proprigty of one's own actions might be
the ultimate dual relationship. y >
j Sometimes the career mmxwhxfg practitioner faves choicgs between actions that may help
the client but have some risk tmhL counselor. For example, the ACA (2014), NCDA (2015}, and
American Psychological Assofiauon (APA) (2017) ethics statenents address the wopic of barter-
mg (as a means of p.lyg;gior services) as a specific of dual relagionships, and they discourage the
practice. Many h&mmng relationships begin innocently, and brterng may even be based on the
career mewh};‘?m to provide a way for a client to invest in counseling and be motivated by
climcal, rather | financial, reasons. However, if problems develop in exther the counseling or
the barering-aspect of the relanonship. the potential for the glient to raise ethical 1ssues éx post
facto ¢Xask
Te' guide career-counseling professionals in resolving ethical dilemmas, we wall review the
principles on which ethical codes are based. We will then examine the basic ethical concepts
mcluded 1 all counseling ethical codes. It 18 important to npte agan, however, that no ethies
code and certainly no book or chapter can provide answers 1o all the questions that will anse in
the delivery of career counseling services. The following excdrpt from the “Purpose” section of
the Natonal Association of Soctal Workers (NASWY Code of Hthics (2010 eloguently states and
reinforces this pont:

=
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work for decision
that counselors use Lht' following five principles, which Herlihy and ¢
unue (o consi onal and essental 1o counseling pracuge and the basis of the ACA

ethical standards®,

Printed by: bridgett.washington@waldenu.cdu. Printing is for personal, private u
reproduced or transmitted without publisher's prior permission. Viol

_Asihutonomy refers w independence and self-deternmnation. Un

. Justice 15 the foundation of our commmitment to fairness in p

Acode ol ethics cannot guarantee ethi

a code of ethics cannot resalve all eth
or capture the achness and comple
ing 1o make responsible choices wathi
Rather a code of ethics sets fonth val

and ethucal standards w0 which prole
which their actions can be judged. (p/

The NCDA Code of Ethics (20153}
mg professionals who believe a
1o take action. We hope that v
hewghten your awareness
multiple consideratio

-
ﬁgjz

£ X
tential dihucal problems and the
dflressing those problems.

al behavior. Moreover,
cal wsues or disputes,
ity wvolved i striv-

a moral community.
es. ethical pnnaples,
siotialg’aspire and by
2, %

all career counsel-
violation has ocourred
oration of the topic will
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Decisions
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s

5 \.anHom,e {1086, a pioneer in the stpdy of cBunseling ethics,

] ‘observed thal “ethwcal pnnup!m prov
mgth.m do ethical codes or statutes” (p. 1681 Y
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choices. and control their own hives. We have an ethical obl
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P P

ections, make their own

gation 1o decrease client

dependency and fosier independent deasion making, We refrain from setting impos-

ing goals, avoid being judgmental, Md are accepting of differg
Nonmaleficence means do no harm: Counselors must 1ake care
risk hurting clients, even inadvertently. We have a responsib
practices that cause harm or have the potential to result in ha
Beneficence means to prgmote good, or mental health and well
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The principles are smilar to those suggesied by Beauchamp and Chaldress (2001) in thew
classic text on medical ethics. They also identified the following additional principles as relevant
for professional-patient selationships:

1. Veracity—Tell the truth and do not he or deceive oihg rs.

2. Privacy—Allow individuals to limt access 1o information about themselves.

3. Confidentiality—Allow individuals 1o contral-‘ac¢ess to information they have
shared. -

Collectively, the ACA principles and those offeré@ by
including their suggestions for professional-pauent & ationships, provide guidelmes for bl
cal behavior in career counseling services. The prfficiples ard the basis for mandatory efHical
standards. those behaviors of the counselor thet can be enforced, whereas aspiragiongl ethics
refer to the highest standards of conduci to&hich career capnseling professtonslg €an aspire
(Herlihy & Corey, 2006, 2015}, Herlihynd Watson (2006) suggest that \'srg%;*’éthu:s as con-
trasted with principle ethics are necessary 1o produce a culturplly sensitive approach to making
ethical decisions. Herlihy and Ggrey offer the following as virtpe ethics (&ﬁﬁed from the litera-

by Bdauchamp and Childress (2000)%

ture on virtue ethics): ;‘,%’ 5
‘ ; \
» Discernment or ;ﬂ?rncc
¢ Respectfulness
« Integrity, 1,
= Selfs :‘:4' B .’»‘- ih%y
s Acknowledgement of the role of emortion h o

%)
. Com‘?edness with the community e

Withen questions arise periaining to proper pAacuce. these principles can be used w help
careetstounseling professionals identify ap Priate behavidrs. Career counselors should feel
spegtally comfortable with the ;)mm:pl:g% autonomy and beneficence because they repre-
* the hallmarks of career counselingit its best. Finally, it is worth noting that despite the
various purposes and audiences togyhich ethical codes and principles are addressed, ethical
codes and statements for the majer psychologically based 'helping professions (counsehng,
psychology. and clinical socialawork) are remarkably similar. According to the ethical stan-
dards for the American SghBol Counselor Association (AJCA! {2010), the followmy steps
should be taken when there is doubt about the ethical behgvior of a colleague(s): (a) consult
confidentially with a préfessional colleague, (b) when possible. confront the colleague whose
behavior 1s m:l;%@. (¢) document all action steps taker|, (d) utilize the established chan-
nels for addresswag ethical concerns (e.g.. within the schogl, agency, or school disurict, and
relevant state efhics board), and (e) if the matier remains unresolved, contact the relevant
state pmf@ﬁﬂml association (¢ g., state school counselor asocianon) and/or national associa-
non (e.g."American School Counselor Association. Natona} Career Development Association,
American Psychological Association).
However, some ethical questions and decisions related ) career mterventions cannot be eas-

ily resolved by reference 10 ethical codes that were written o address therapeunic. Some of those
1ssues in career interventions have their hasis i values that arp often the basis of aspirational and
virtue ethucs.

s
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THe RoLe oF VALUES IN DerINING CAREER DEVELOPMENT
Leaming Outcome 15.3 Understand the role of values in career development in

CHAPTER 15 Ethical Issues in Career Development Interventions

NTERVENTIONS _

erventions.

Values assumptions underlie all questions {(and answers) related 10 rthi_@ﬂ behavior in career

development interventions. Values assumptions are particularly reldy

selor's and the clients undersianding, and definiion, of the care
Bergin (1985) suggests, “values are orienting behiefs about why
how that good should be achieved™ (p. 99}, As such, value
opment intervention process. Any intervention in the life sp
with it values implications (London, 1964). The nee
their own values represents an essential starting pe
ethical issue within career services. Because valye-fre
reer practitioners must be cognizant of how (i 1w personal values
chients. 1

Tjeltveit (1986, pp. 515-537) suggesis the following sirategies for
of counselors behaving in ways that aggfpsensitive to clients’ values

Become informed ahoﬁfvarm}f of values held in society
Be aware of your own Values

Present value optwsiio clients in an unbuased manner.
Be committed nﬁthemﬁ' freedom of choice.

Respect cliepts Wigh values that differ from your own.
Consult wf‘fgmum when necessary.

SR A e e

politicabyalue differences exist

_career counseling professionals incorporate Tjeltveits

1P FVERLIONS. :

Tjeltveits suggestions to consult with professional colleagues ar

t fggarding the coun-
ling relanionship.
good for the clients and
rmeate the career devel-
lifestyle of people carries

titienjers to clearly understand
t for career sqrvices delivery and s an
career interyentions do not exist, ca-

hfluence their work with

minimizing the likelihood

Cans@;mierﬁng clients to another counselor when substanual moral, religious, or

strategies into their daily
€. they go a long way toward ensunng that their interventions will be ethical. Career
1selors must constantly monstor thewr own values and how thosy values affect their career

d 1o refer chients 0 more

appropriate service providers when necessary also apply to nstances i which the clients con-
cerns extend bevond the traditional issues of clarifiing, specifying. qnd implemenning a career

choice. For example, 1 18 increasingly evident that adults in career
dystonic emotions that must be addressed within the career counse
Niles, 199%; Subich, 1993). When clients’ concerns mclude depressiv
low self-efficacy, and so on, gareer practitioners need o evaluate whe
address such issues. In this regard, Niles and Pate (1989) argue that a
the mimmum, be able ta identify mental health ssues presented by a ¢
identified, the career practitioner must determine whether it 1s appra
a mental healthypractitioner (if the career practitioner does not feel cq
issues, then a referral is the ethical decision) or address the chents 1
the context of career counseling.

The ACA Caode of Ethics (ACA, 2014) requires that counseling ing
intervennions also requires counselors o be aware of the client’s value

LFANSHION eXPerene ego
ling process (Anderson &
e fechngs, low self-esteem,
ther they are competent o
Fareer practivioner must, at
lent. Once such ssues are
priate w refer the client o
mpetent o deal with these
wntal health wsues within

luding career development
b and the values embedded

.
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in career development intervention models. Each of these value sets {ie.. the counselors, the
clients. and the values embedded in interventions) interacts| Personal values influence such
dynamics as the chent behaviors the practitioner atiends t | t career-vounseling process
and the intervention strategies selected by the practitioner. Careef practitioners communicate
personal values through nonverbal and verbal behavior. Th counselors values can inad-
veriently influence the client’s behavior. For example, if aclipnt seeles 10 earn the counselors
approval, the client may opt for career options that th
and disregard other factors in the career deciston-nf;
praciitioner can unknowingly convert a chient to i

Referring to counseling and psychotherapg.

ess. In such instances, a career
kvalues.
{1988 noted that:

{ looking at and procgssing human behavior, Easterfl)
therapies have a different way of defip#hg such behavior and planning interventions. Ome s nota
substitute for the other because valfl sets, assumptions, and cuftural antifacts make some forms

of counseling and psychotherapy u%,‘mable or melfective mn|culiures differernt from those m
which such mtervenuons wefe,mvented. {p 14

Western therapies have a particular way

This statement app
European American va

career interventions as well Carger intervengion models based on
es emphasizing individualism do ngt meshywith family expectations
or traditions in s §an which group decisions are the nogm and the family is the prinaple
arbiter of approgifiate oceupational chowes. Thus, a career-counseling professional adhering o
European Agflerigain career intervention models steeped in m vidual action runs the risk of vio-
laung chients” values when those values reflect a collectivishieprientation. An llustration of this
point wwided by the career-counseling case of KenjL.

Having recently relocated to the United States from Chinaj Kenji came to the gudance office
during his senior year in high school with the concern of whether poor perlormance in his
%&ES and math courses would prevent him from being able to major in engineering in col-
lege. In the course of meeting with Kenji, 1t became obvious o the counselor that, although his
concerns were projected toward a colleg major in engineening, his interests and abiliues pointed
toward a program of study in a norSgience area. In fact, he had failed physics and just barely
passed several math courses. He thateughly enjoyed the soad] sciences and had performed well
in classes related to this area. When asked to discuss his enfative decision 1o pursue a college

major in engineering, it quickly became apparent that his decision was based on the plans his
father had made for lim, When asked abowt the approprateness of this goal, given his prior
academic performanceand his interests. it was clear that Kenjij was not about to enlarge the range
of options under consideration.

A counselpr who beheves Kenjt should adhere w the need lor students to develop traditional
European American career development values of individudl action and an internal locus of
control may decide to use a counseling strategy that would challenge Kenyis tendency to adhere
1o the wishes of others (his father in this case) in hus career defision making. The projected treat-
ment plan may even include assertiveness training with the gpal of having Kenji confront his fa-
ther about his career development goals. Unfortunately, this type of career counseling strategy i
not sensitive 1o Kenji's culture of origin m which it 1s not uncpmmon tor fathers o dominate the
career decision-making of their sons. Any attempts to influgnce Kenjis career direction would
need w mclude sensitivity to this very important cultural dyngouc. Unterestingly, after the case ol
Kenji was developed from a composite of the authors’ experiences, one of the authors discovered
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2 novel with a plot strikingly similar in many ways to the case {Lee, 1994]. We believe the case of
Kenji is based on experiences that are, unfortunately, too common.)
The case of José, presented at the beginning of this chapter, also|illustrates the potential
for value conflicts among the counselor, Josés family, and José. If José becomes acculturated
into European American values of individualistic action but his father mainigins a collectivistic
orientation toward Joses career development, then, as with Kenji, the couns
be sensitive to these culturally based values interactions. Such value canflicts
reer development practitioners must be sensitive to the interaction ar o ;
the values prized by the client, and the value sets embedded wit
models. The latter often reflect the values promulgated at the natior
Because carcer development interventions promote specifie
vary in their support and expectanons of career interveniions
tries that are relatvely prosperous and free from the threa ;
career development interventions as vehicles for foster
values, and interests. Conversely, countries expesiencifig economic hprdships or the possible *
threat of outside intervention tend to view careet development integventions as vehigles, ¥or
channeling people into occupations deemed as bemng cruc ial for nationl survival. In the United
States, the Soviet Union's Sputnik programyprovides an example of the Jater. Feelingghiteatened
by the apparent superiority of Soyiet spag#technology in the late 1930s, the US ‘ghvernment
focused funding and legislative efforis on direcung young people inig science-pelated occupa-
tions. More recently, the shifiing wifids of the political chimate in the Upuied'Siates have resulted
i funding suppon at the level for mereasing the alent px;sel_iw;"fﬁm science/technol-
ogy/engineering/math (SEEM) occupations. Often. career developmgu programs, mitiatives,
and interventions “follow the money” or the linancial support the{Yovernment provides for
such initiatives. %y 14
In summary, a\‘oﬁfng unethical practice in career develapment inigrventions requires career
development gractitioners to be sensitive to the assumptiss underlying their personal values,
their chients’ viilues, career inierventions models, andgh¥ values being prioritized at the national
level at afgfoin: in time (Herr & Niles, 1988). Pri?f@cmg only within|ones area of training and
weeience 1s an additional requirement lor c;h__i'}ea practice n the carder development interven-
rocess. Again, we offer the suggestion ol consultanon with professional colleagues because
fnselors may need help to objectively judge their competence. When professional career prac-
Litioners possess value awareness, use‘@hical principles in their profissional deaision-making,
and adhere to the relevant ethical cagdls. they increase the likelihood that they will function ethi-
cally in providing carcer development interventions o their chents

5, national governments
(1883) notes that coun-
Mitside interventions wnd o view

COTN

Many believe (hit there are oo many ethical codes and that we shoyld move toward a unified
ethics code for the counseling profession (Herlihy & Remley, 1995} Most readers of this chap-
ter are, or will be, subject 1o the ethical codes of the ACA (2014}, the NCDA (2015), the APA
(2017). the International Association for Educational and Vocational] Guidance (1993), and/or
the ASCA (20100

ang the individuals abilities, personal 4

vy
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We agree with the position that too many ethical codes
future ume the counseling profession will move toward a m
annotations or appendices for special siuations and areas of
the multiple codes themselves are the source of ethics violatio

are unique to specialized areas of counseling practice, such as ¢

437

exist, and we hope that at some
del of a single ethics code with
crice. However, we doubt that
re many situations that
counseling. The authors

S.

commend those responsible for the NCDA Code of Ethics and for structuring the code 10 be

compatible with the ACA code while making the code peo
Likewise, the authors of the NCDA code recognized that m
with professional associations in addition to orinstead
addressing the problems of muluiple codes iden

ion specific for NCDA members.
tareer practitioners are associated

.[This effort is an imporant stepir in”@s
"Herlihy and Remley (199%)

-@«

In the previous edition of this ext we discussfd three ardas for which we found the ﬁ‘fm-

current ethical codes inadequate w provide dlrgmm for careet
definition of a career counseling relationsh
stitute therapy: (b} ethical standards for

» appropriate and

counseling prof;s.s.lml{fa\ the

iven the fact that not all career mte“‘ﬁiﬁlma con-

broper role of Lhcggj% ho provide

career counseling services but are not professionally trained cpunselors; andile) the ethical use

of the Internet o provide or
professional tramning and wor
the profession.

S

Progress o

This sectuon reviews and explores recent progress on fiw lhrt,

ce services. These three areas dema

. They also present imporgant chall;gyges to be addressed by

caler attention in

; iucal Challenges Facing Caaggi- Counselors

challenges that we idennfied in

our prumusydumn The issues are: (a) whether all*Career interventions are counseling rela-

nnnslups subject o the ethical standards of coun
ray

ﬁﬁn&, (b)

er use of Internet wechnology in s,artgt“tnh_rn.mmns We h

the proper role of those who have

and experience in career Inlerventions But do not have the traming, education, and
gxpegience that are accepied as essential far one to be a pr

nfesstonal counselor; and (¢) the
hve considered the exusting ethical

codes lacking in adequate guidance fm' career counselors in these areas, and we have been bold

enough to offer suggestions abow neéded clarifications. We arg

happy to report that progress has

been made in each of the areas, and we offer the following progress report, which demonstrates
that ethical codes are as they should be: dynamic and responsive o current situations.

Are All Individua
by the Samg ical Standards?

‘Career Interventions Governed

b > ‘ 3 —~ c:
An area of comtinuing ethical concern is personal relanonships with clients. Confidenuialiry,
counseling rflatonships, professional responsibility, and relptionships with other prolession-

als consi¥tently remain at the wp of the list of inquiries rece
Association (ACA) Ethies Committee {(Glosoff & Freeman, 20(
ethical requirements are clear and unambiguous. For exam
career counselors and their chienis are unethical However,
pected ethical behavior 15 not so clearly defined. For example,
professions are not uniform in their view of how much tume n
make a case that an intimate relationship with a former clien)

ved by the American Counseling
)7 Herlihy & Corey, 201%). Some
rle, sexual relatonships between
situations exist in which the ex-
the psychologcally based helping
ust elapse before a “helper” mught
I was not exploitative. We believe

is¢ only. No part of this book may be
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that career counselors are professional counselors with specialized educption and experience in
career interventions (Niles & Pate, 19891 However, there are many qugstions about the nature
of helping relationships that focus on career 1ssues. Career counseling professionals within and
outside of educational settings often provide services that are typically hot considered therapy.
For example, consider the case of a career counseling professional m ajuniversity career center
who reviews a resumé for a graduate student of the same age. Some weeks later, they meet al
a social event and begin a social relationship. s that relanonship subject to the same ethical
scrutiny as a relationship that involved multiple sessions of counseling|in a university counsel-
ing center and complex career issues? Reasonable counseling professiorjals might offer different
aNSWers

Additional complications in determining proper action can arse because the spealic
requirements of many laws governing counselor behavior are far from clear, and the standards
of practice incorporated in the regulatons of many states are incorjsisient with the ethical
codes they resemble. For example, the regulations of the Commonwe: Ith of Mirginia Board of
Counseling (2007} contain a standards of practice section. Included in that sectgn is a statlement
about sexual relanonships '

Counselors shall not engage in any type of sexual innmacies with.ch those included m a

collateral relationship with the chient and not counse! persons withiggho they have had 2 sexual

relationship. Counselors shall not engage 1n sexual inumacies with §ormer chents within a rmnt- %
tnum of five years after terminating the counseling relationsh bunseclofs who engage m such y
relationships after five years following termination shall bave the responsghality 0 examine and
document thoroughly that such relations do nat have an gplomive nature| based on factors such
as duration of counseling, amount of time since CoBRseling, leTTINAtON CIFCUmSIanCes, chients
personal history and mental status, ot adverse impact on the chent. A clien(’s consent to, iniiatigy i
of or participation in sexual hehavior oranvolvement with a counselor doeq not change the n&u"ﬁ@

of the conduct ror lift the regulatory p%g@n. P13 b

b

The ACA Code of Ethics (2014)simuldrly addresses sexual relationghips betwgén counselors

and clients: o .y
# g
A5, Roles and Relationshipg®ith Clients
(See B3 E10. GAY il

@

A.5.a Current Clignts
Sexual of gomantic counselor-chent interactions ot relagorhups wuh current chents. their

romantic feners, or their family members are prohibited &

F

45% ormer Clients , :
%J‘"xm! or romanie counselor-—clent sntc;a;:{t_'ét{». of relatonships wull former chents, thess
omantic pariners, or their family membess Ste prohubited for a period gf 5 vears lollowing the
last professional contact S

Counselors, belore engaging n ?._gxiial ar tonuante neractons o relptionships wah chiems,
their romantic partners, or chent#amily members after 3 vears followmg the last professional
contact, demonstrate %’nrelhg;uﬁgﬁi[ and document (i wniten form) whether the mteractions or
relationship can be viewed ﬁ'f“mpimuw m soime way and/or whether there 15 sull potenual 10
harm the former chentiargases of potentl explomation andfor harm. the| counselor avoids enter-

ing such an intereoor relationshap.
i
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A5c. Nonprofessional Interactions or Relationships (Othe

Interactions or Relationships)
Counselor—clent nonprofessional reEutmmhlps with clients, for

ners, or their family members should be avoided, except when th

eficial to the client, (Sec A5d)

A career practitioner might have previously beheved or asg
personal relationship with a former client was permussible beéa
tique example, the professional service was not counseliy
{who would be required 1o be licensed if she practic
counselor) might be judged to have behaved unzih -
the ethical requirements. Likewise, a e

v tho

e (CAPA, 2017

The NCDA Code of Ethics U*Jla)g\_c-qrmcs insection Al

sionals provide different types of t_.cn*ii&a The responsibility of

o provide only those serv 1;_:,-513\\};?!1:1 the scope of ther compy
Acy between the APA (2017}
dor sexual numacy to even be de

explicit. Although the disa
and NCDA 5-year stan
continues, section A.5.Fof the NCDA code makes the 5-year
counseling profesqiofials, The issue has been addressed L{garh
ing professional

o

2
#

Counseling Services?

The issue of the proper role of those providing areer-counseh

information, career ad\bma} without the CusloMmary raining

& CAreer co 2 pmfﬁml
2-year standard could apply te begin to make a:ase that an inii

e suh&tﬂ tor the code in their professional ad

Those Without Traditional Training ar
ional Career Counselors Provide C

439
ir Than Sexual or Romantic

mer clients, their romantic parn-

e mteraction 1s potentially ben-

A

d that engaging in an intimate
&5 in the previous résumé ¢ri-
wever, the same career counselor
v in Virginia and called herself a
de with different interpretations of

pnal might have bebeved that the
imate relationship was nonexploi-

b. that career counseling profes-
all career counseling professionals
tence and qualificauons 1s made
pwo-year standard” and the ACA
clended assothier than explowtive
linatgn applicable 1o all career
and t’."(p]‘lcid‘y All career counsel-
tivilds.

yd Credentials
areer

ng services (e.g., providing career
and credentials for professional

counseling relates to managed care and third-party payers because many professional counselors

depend on those sources for thewr [Welihood. These counsele
about anything that would make the competence of those deli
to question. However, many cpnsider prohibiting persons w
from providing the services for which they are qualified as 1
restramt. Still others contend that having any person other thy
vide any carcer counséling services 1s a threat to chent welfare
ing profession. These are contentious issues within the profey

the reality 1s thatmany individuals engage in providing careey

no formal maining in career development theory and pracuce.
als have né training in the helping professions. Counselor an)
callyeder not prohabit unbeensed mdividuals from providing 1r
writing, and so on.

Section A 1 b of the NCDA Code of Ethics (2015}, men
career-counsehing professionals provide differem types of sg
it obligatory for career-counseling professionals 1o make exp
which they are competent and qualified and which they can ¢

rs are understandably concerned
vering counseling services subject
ith appropriate talents and skalls
telf an unethical and unnecessary
in a fully qualified counselor pro-
hnd the reputation of the counsel-
sion. Regardless of one’s opinion,
counseling services with luile or

Moreover, many ol these individu-

d psychology licensure laws typi-
wung m job search skills, résumé

ioned previously, recognizes that
That same section makes
licit the limits of the services tor
fier. As explaned, the section that

IVICEs.
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addresses sexual mtimacy with former clients also makes explicit the obligation of all career
counseling professionals o follow the Code of Ethics. Likewise, sectipn A 1c makes clear the
obligation of all career counseling professionals 1o engage only in nopprofessional interactions
that are beneficial 1o their clients.

Great progress has been made. NCDA has recognized, by suppofting training and creden-
ualing for Global Career Development Facilitators (GCDF), and more recently the Certhed
Career Services Professional (CCSPY, that there are persons who, althoyigh they are not trained as
professional counselors, can provide career-counseling services. The NCDA Cade of Ethics (2015)
has made those who are recognized as career-counseling professionalp subjeet 1o the code. The
hasic question has been answered; but the challenge of the many who|prov ide g@reer-counseling
services who are not subject to the NCDA, or any other, ethical code femains & a concern o all
career counseling professionals and a potential threat to the clients who are unaware of the dis-
tinctions among those offering carcer counseling services %

]

How Should the Internet Be Used in Career f
Development Interventions? e

-i:.

The dimensions of the Internet counseling controversy arg?”in many way$ similar to the issues in eg;
dorsing career interventions by the untramed or Maimd pmlusmtm] counselor. Most w&m

selors acknowledge the potential of the Internet as a source of informatjon that can be au;wsed by
people who might not have access 1 other sources of the mformation (Kettunen & Makeka, 2019
Sampson, Osborn, Kettunen, Hou, MillerggMakela, 2018} They als recognize thesuperiornty,
breadth, depth, and currency of the informtation available through the Internet. Sampson and his
colleagues note that while variabilgg in career information validity hps long héen an 1ssue. the
rapid growth in the use of sogial :rgxx creates some unigue challenges in thie regard.

The ease with which soeal meda-hased career information can spread efcales the patential for
rapid widespread dissemination of disinfermanon and hused pergephffic. Potemial sources of
imvalidity includententional bias (with or without profit mouye)y Uningentional bias, restncted
range of experie m%ﬂi»u -of-date mformation, popularity buas, siﬁnlam\ hias. and context defi-
ciency. (p. l,,:.l

They .lré‘uﬁth&! to help differentiate between uschal nformation ind dismformation, career
Lumc%#{d 1o be actively engaged i the use ofsOcial media, prafitioner rraimng programs
need to address this topic, and practitioners neecPo be competent and ethical in including the
use nﬁm.}i media in service delivery ihmumn & Makela, 2019}

Assessment and Copvﬁghtﬁbnsidemtions

Although some copyright issues about information and assessment|are provided through the
Internet, ethical ssues most uf 0 arise when the services are considerd to be professional coun-
seling, Many career counsélls define counseling as face-to-face contgict, and that ends the con-
sideration. Others allowfe possibility that some career counseling services (e g, information)
might be provided through the Internet, but they wonder about n.;,uiannn How can service
providers potentialld thousands of miles from the person helped be afcountable? Does the prac-
titioner possess valid credentials 1 provide services both in the state Where he resides and in the
state where the chent resides? What precautions is the practiuoner taking to safeguard the chient’s
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mformation? The questions are many. NCDA developed guidglines for the use of the Internet
for providing career information and planning services (NCDA| 1997). In addition, NCDA pub-
lished a guide 1o using the Internet in career planning (Sampso ], & Osborn, 20123, These
guidelines acknowledge that the Internet can be used in fo s for the purpose of providing
career counseling services o clients; -

1. To deliver occupational information
2. To provide online searches of m:.upmnm

occupational options y
3. To deliver interactive career cout g and ¢ career plgnning services
4. To provide online job searches

ks for the purpose of dentifving

These four purposes are subject gmdeimes that address ja variety of ethical issues. For ex-
ample, the quabfications of the we developer or provider musi be clearly stated on the site.
Clients have the right o be informed about the expertise and experience of the caréer counseling
professional. Moreover, the ¢ reer-counseling professional mufst not use a false e-mail dentity
when interacting with ¢l The provider must clearly state the approfimdte uses (and liomita-
tions) of the website. The carger counseling professional mugt apprepriately screen clients w
determine whethe client can benefit from using the online services provided. The career
counseling profeghional must also provide adequate support fof the' client via periodic telephone
contact or vide ferencing.

Prov xdﬁ?&iﬂmer counsehing services to chents in other geographical locations presents a
; enges Lo the service provader. For instance, the dareer counseling professional has
ation to be aware of local conditions, cultures; and eyenis that may have an impact on

the client using the online services. The career counseling professional must also be able w refer
aghients 1o local practitioners when the client is in need of adglitional services. Interet provud-
ers of career counseling services must also ensure that the corjtent of the website 1s current and
approprate lor use in clcv.mmu. form. Chiprent onhne informajion 1s especially crinical when the
service includes online job searchingéThe costs of all serviced provided must be clearly stated.
When the services include assessment instruments. only assessments with adequate psychomet-
rc evidence of thetr rehability and vahidity may be used. The 1ssues of confidentiahty and storage
of client data must be clearly addressed on the website.
The use of the Internet to provide career counseling serjices mcreases each day With us
increased use, carcer-capnseling pracuuoners are conststently [presented with new ethical ssues
in services delivery. Adhering to guidelines offered by NCDA, fonsulting wath others and having
external consulianis evaluate online services are some strategies career counseling practiioners
can use to ensuréthat thewr online services are ethucal. Clearly, this mode of services delvery will
continue to Present pracritioners with ethical dilemmas as 1ts ise increases in the future.

A,

THe ETHicAL StanpaRDS OF NCDA
Leaming Outcome 155 Understand the ethical standards of NCDA

Last, but certamly not least important, we focus directly on the|ethical standards of NCDA (2015}
and offer what we hope will be a summary of ethics for careerjcounseling professtonals. We have
included the introduction to each of the nine main sections of the NCDA code. and we urge care-
ful reading of the entire code included as Appendix A
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barriggs to the provision or access of appropriateservices being offered

Section A: The Professional Relationship
Career professionals facilitate chent growth and development in way)
and welfare of clients and promote formation of healthy relationships|
of the professional relationship and carcer professionals have the resy

safeguard the client’s right 1o privacy and confidenuiality. Career professiona 4

understand the diverse cultural backgrounds of the individuals they

also explore their own cultural identities and how these affect theirval

working relationship. Career professionals are encouraged 1 contr
a portion of their professional activity to services for which there is
{pro bono publico). f

k that foster the wnterest
Trust is the comersione
onstbility to respect and
gpdely atempt
rve Cateer professionals
es and beliefs abowt the
1w society by devoting
le or no financial return

Section B: Confidentiality, Privileged Gjﬂg&‘hmunicaﬁon, and Privacy

Career professionals recognize that trust is a Comne
professionals work to earn the trust of clients by creaung an ongol

ol £ C . . 3 - .4‘:?:.
one of the profesgional relationship. Career

ng partnershap, gguﬁahah»

ing and upholding appropriate boundarigs, apd mamtaining confidentfality. (mecr.,gig)i‘éssmnaf_s

communicate the parameters of mnﬁdcnf%ly in a culturally competefit manner. %

Section C: Professi sponsibility

-

W

Career professionals previgle open, honest, and accurate cmnmume:g;?u& in dealing with the pub-

lic and other professionals. They practice in a nondiscriminatory an
of professional and péggonal competence and have a responsthefity 10
of Ethics (2013). Career professionals actively parmcipate i [o€al, state
that foster the @evelopment and improvement of the pr\gyﬁhu of care
sionals are engouraged to promote change at the mglividual, group.
levels 1 W#¥'s that improve the quality of hie for Wdividuals and gro

ner within the boundaries
abide 5‘)}" the NCDA Cade
and national associations
br services. Career profes-
insutunonal, and societal
ups and remove potential
Career professionals have

nsibility to the public tw engage m giifical practice. Career pr essionals engage In pro-

$€10nal practices that are based on rigo¥eus research methodologie. Career professionals are

encouraged to contribute © society by glevoting a portion of their profgssional activity to services

for which there s little or no financ¥l rewarn (pro bono publico). In agidition, career profession-

als engage in self-care activities v maintain and promote their emotic nal, physical, mental. and

spiritual well-being w best l‘lé%‘“ their professional responsibilities
Wy 4

Section D: Rq!&ti&nﬁhips with Other Professional

Career pm{essmnﬁis recognize that the quality of their interactions MI"] colleagues can influence
the guality of services provided o clients. They work w become knowfedgeable about colleagues
within and outside the profession. Career professionals develop posjive working relanonships
and systems of communication with colleagues to enhance services to|clients, Career profession-
als may provide coaching and/or consultation to individuals, groups| or organizations. If career
professionals perform such services, they must provide only the sqrvices that are within the
scope of thewr professional competence and qualiheations
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Section E: Evaluation, Assessment, and Inter

Career professionals use assessment mstruments as one compy
cess, taking into account the chients personal and cultural contd
the well-being of individual clients or groups of clients by d
career, educational, and psychological assessment mstruments.
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pretation

SHTE T (')[ 1ht‘ career M‘f‘f‘if.’t“i pro-
xt. Career professienals promote
peeloping and using appropriate

Section F: Providing Career Services Online, T!’enh@fogv,

and Social Media

Career professionals acively anempt o understand the ovelyl
regard to providing career services online using technelegy #n
resources may be used to better serve their clients. Caredf profy
edgeable about these resources, recognizing that pegietic trai
sary technical and professional competencies.«Career profess
concerns related o providing career sepvices t}ﬁ?lm’ and using
and make every attempi o protect confidentiality and data
equitable treatment of clients, and meet any legal and ethical
FESOUTCes.

Section G: Supervision, Training, and Teachir

Career pr\:.»!c.»;smnals;imf; meamingful and respectful profess
appropriate boungdaries with supervisees and studenis. Cargew
pedagogical founditions for their work and aim 1o be faifyalt
ments of othgpcareer professionals, students, and iupcf‘nfﬁsces

‘EHecr professionals who conduct researeh are encouraged to
of the profession and promote a clearer understanding of the
and more just society. Career professionals support efforts of
and willingly whenever possible. Career professionals mini
designing and implementing research programs.

Section I 'Resgying Ethical Issues

nature of the profession with
d/or social media, and how such
sstonals strive to become knowl-"
ing is needed o develop neces™
onals understand the addindhal
technology and/or seciab media,
peunty, ensure transpafency and
requirernents for e use of such

'g

tonal relationships and maintain
Professionals have theoretical and
ate, and honest in their assess-

rontribute to the knowledge hase
conditions that lead 10 a healthy
researchers by parucipating fully
ize bias and respect diversuy in

Career professiguils behave in a legal, ethucal, and moral manger in the conduct of their profes-

sional work. They are aware that client protection and trust iy
level of prolessional conduct, They hold other carcer profess

the profession depend on a high
onals to the same standards and

are willig to take appropriate action to ensure that these standards are upheld. Career profes-

sionals work 1o resolve ethical dilemmas with direct and open
involved and seck consultation with colleagues and supebviso

development regarding current topics i ethical and legal ssue

communication among all parties

rs when necessary. Career profes-

sionals mcorporate ethical pracuce mo their daily work. They
F

engage in ongoing learming and
s i the profession,

sc only. No part of this book may be
rtors will be prosecuted.
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If you have not read the NCDA Code of Ethics (2015), please stop now and read the code

in Appendix A before you proceed. As you read these standards, it is
the fact that ethical statements contain both mandatory and aspirano
reading of the NCDA, IAEVG, APA, ACA. ASCA, GCDE and other ¢

variation primarily among the aspirational standards (i, standards tl
of the profession but are not eastly enforceable). There is, in our interprpt

across ethical codes regarding the mandatory standards.

Based on our interpretation of muluple ethical codes, we off
ethical standards and ethical pracuce. These standards are eachd
of concern for the welfare of the client. Maintaining an o
means that career counselors must constantly test all potg
ciples of promoting client autonomy, promoting chient
moting equal treatment of those simularly situate
and keepmng promises w clients. As a result o

important 1o be aware of
1l standards. The authors
thical siatemenis suggests
1t mﬂ%t the philosophy
0, Mote CoNsistency

s that are central o

, never acting to harm a client, pro-
id adapting servides based on chent needs,
he enthanced emphasis on advocacy and social

justice in the ACA and NCDA codes of ethics, %: offer the following 4s critical ethical concepts

for career professionals:

1. Career professionals o ;
mcludes training, supe hyed experience, and some external
tence. This inclu
wechnology-assisted umnselmg

2. Carcer professi :
potential chien
ﬂudmw serve diverse populations.

3. Career professionals treat information received from and a

y services they are competdnt 1o offer. Competence

vahdation ofghat compe-

counseling techniques and strategies, assessiignt devices, and

mals respect and value individual differenees. among clients and
T respect and value these differences, 1t igrecessary lor counselors w

bout chents as owned by

%he client and held in trust by the counselor. Such-nformation is revealed only with

,gf; “the consent of the client, when required by law.%or to protec
' harm. The basis of career professionals’ relationships with
that their communications will be respecied as confidennal.

the counselors objectuvity and amlity w work solely for

the client or others from
clients is the assumpuion

4 The career professional does not engage 1 any professional relationship in which

the wellare of the chent

might be impaired. This includes but is not limited to inunjate emotional and physi-

cal relavonships. Professionals must anticipate how pote
lationships could possibly lead 1o future ethical confhicis
future problems.
5. Career professionals assume professional responsibility fo
unable 1o agsiar, they help the client w obtain alternative §
extends jo assisting chents who cannot. or do not, pay for

providing services when the career counselor 1s not availabl¢.

6. Career professionals recognize that they have obligations to
fesston and 1o society to act in responsible ways and to cc

ntal nonprofessional re-
and take action 10 avoud

r clients, and if they are
ervices. This requirement
bervices as agreed, and for

sther members of the pro-
nsider the eflects of thew

behavior on others. This requirement extends 1o research

qnd publicaton, o online

services, and to business relationships, so that counselors do not use their profession
for inapproprate financial gain (e g, divering chents from § provided service w a pri-
vale practice).
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Career professionals are advocates for their chients and for ocial justice. The latest revision of
the NCDA (2015) ethical standards recognizes career professionals’ gesponsibility for advocacy on
behalf of their clients and for social justice. The chapters of thig b »ok leave no doubt that work is
a vital component of peoples ability w achieve their potentighffideantribute w0 samm Advocacy
for carcer pm{tssmmls can range from appropriate adve or individual clients 10 advocacy
drriers o employment. The etiucal
ecial obligation 1o work to ensure

principle of Jut;ﬂa suggests that career professionals'ha as
that those who are equal on eritena related 1o any,seligel jreated equally, and that those who
have potential that might not be recognized W out encouragement and assistance receive the
appropnate encouragement and assistance fromigareer pmf;s&mnals This ts a statement of agpiea-
tonal and virtue ethics that s difficult, if#Beimpossible, 1o manfiate for enforcement. However. we
believe career professionals not only ﬁt_ unique experiise i advocate for expanded and equal
aceess to meaningful and rcv».ardmg wotk. but that they also haye an ethical obliganon to do so.
i,

Using an Ethical ] ion-Making Model 4, !

The information wgdiave provided in this chapter thus far provides u:e?ui informanion for under-
stanching the vandus dilemmas that career practitioners often fonfront. Integrating this informa-
ton into an i decision-making model will also guide yolu in determining a specilic course
of action m’ﬁh when you encounter such dilemmas. ForgSter-Miller and Davis (1996) provide

an ethy asion-making model for professional counselors fhat can be apphed to career coun-
seling fically. they identify the following steps in ethical eaision making:
1. Idenufy the problem
Ve 2. Apply the NCDA Code of Ethics.
b 3. Determine the nature and dimgnsions of the dilemnja
' 4. Generate pussible courses of action
5. Consider the powential consequences of all options and choose a course of action.

Evaluate the selected course of action
implement the course of action selected

il

In identifying the problem, career counseling practitioners should gather extensive informa-
ton o clarify the ethigat voncern. Being specific, objective, and factual wall help remove bias
and opinion from the problem being idenufied. Forester-Miller and Davis (1996) recommend
considering the following questions: [s it an ethical. legal. professional, or clinical problem? Is it
a combination ‘o more than one of these? Is the 1ssue related] to me and what 1 am or am not
doing? Is it | telated 10 2 chient and/for the clients significant ofhers and what they are or are not
dong? Is ¥ related to the mstitution or agency and s policied and procedures?

Afier you have clanfied the problem, refer to the NCDA|Code of Ethics (2013) 1o see if the
1ssue is addressed there. If so, then follow the course of actior} descnbed by the standard. “1f the
problem is more complex and a resolution does not seem appagent, then you probably have a true
ethical dilemma and need 1w proceed with further steps in the ethical decision making process”
{Forester-Miller & Davis, 1096). In the latter case. consider the moral principles described previ-
ously i this chapter (e g.. autonomy, nonmaleficence, etc ) 1} deternune if any apply to the cur-
rent dilemma. Draw upon the professional literawure for gmdahce in deciding a course of acuon.
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166 CHAPTER 15  Ethical Issues in Career Development Interventions
To determine the nature of the dilenuna and 10 generate possible courses of action, 1t is
helpful 1o consult with experienced professional colleagues andfor sypervisors. They may be
able 1o provide aliernative viewpoints, or they may identify addinonal dimensions regarding the
situation. Consulting with the ethics professional within the relevant| professional association
(e.g, ASCA, ACA, APA) 15 also an imporant consubtative step.
Use the miormation gathered through this process to generate several pmenu:;i courses uf
action. It may also be helpful to involve a colleague in this process. Bra
of action as possible and consider the poential consequences of
potential course of action relative to its impact on your client, you, and gt
the course of action creates any additional ethical concerns. Review o
s fair, whether it 1s the sort of acuion that you would recommend 1o ¢
and whether you would be comfortable if the public knew about §
take it (Forester-Miller & Davis, 1996).
Once an appropriate course of action has been d, it should be implemented
Forester-Miller and Davis (1996 recommend that. after ifaplementing your course of action, it is
impaortant to assess whether your actions had the ted elfect and|consequences
SUMMARY o

The need for career-counseling professionals
vigiant in providing nterventions thag are ¢
is, perhaps, obvious. Unfortunately, ethical practice
itsedl 15 not always obvious, G éf%ﬂclopmcm
pracutioners and, most inportamt, their clients, wall
be best served when pmmmnergﬁﬁ multiple strat-
egies o guide their ethigall decision-making. Using
ethical principles, possessing values awarensss, and
adhening 10 the ¥ pt ethical codes (eg. those
published by the NCDA, ACA, APA, ASCA, GCDE
and 1AEVG) am strategies that career counseling
professionalSigin use to increase the probabihty that
they will en

the use of the strategies for ethical practice thavaare
discussed in this chapter Whenever possible, we
also encourage readers 1o discuss their W‘mn& and
concerns with trusted and respecie Fonisultants
Discusston of these issues will p vade muluple per-
spectives related to each issue presented.

What do you think wayiﬁ > proper hehavior of
the career counselor faced with the fol Howing chal-
lenges?

L. A school counselor has reservatons about mili-
tary service. The father of the chent, whom the
counselor knows to be caring and concerned,

Bage in proper practice. We rumlmnd*

e

it

asks the counselor jbout gwing his chld

miformation about mili

awﬁéﬁ'ﬂﬁe 45 3 means

help the child become “gjom mature and live up
he

to hus high potengial, Y
child has high potefitial

¢ counselor knows the
but lacks self-disciplme.

The counselagtends o agree with the father
but questior the nulijary as the source of that

dmﬂpli%édﬂ

?m.\il career counseling services office coun-

student write a résumg
contact with the
enrolls

.\&Zor helps a second-year, 32-year-old college

and then has no further

student until the counselor

in a voga class|in

which the swudent 1s

also enrolled. The studient asks the counselor to

go for coffee after class

A career counselor in

private practice s coun-

sehing an executive abput her career plans. She

shares information ab

put her excilement corn-

cerming an offer she will accept and tells the

counselor about the |1
anticipation of a posi
The chent believes the
tuply over a short tern
mmated, and the couy

PO Corporation and her
ion with siock opnons,
stock opuons will mul-
n. The counseling 15 ter-
nselor wonders about an
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mvestment in [PO. The counselor does not think
there is a counseling dilemma because the gain
or loss could not affect the rerminated counsel-
ing relarionship.

4. A high school counselor meets with a student
who is excited abowr military service due 1o
recent advertisements abowt the military ser-
vice providing resources for higher education.
The student has no resources {or further study
and no potental family support. The student
has great potenual, but the counselor is con-
cerned about recent press information about
the mibitary attitude oward gays and lesbians in
the military Rumors about the young persons
sexual orientation abound in the school, but the

467

counselor has|ne information that the student
has ever mentioned her sexuality.

5. An elemenmary school counselor s planning
career-related petvities and has arranged a class
trp to a large| nearby dary thar has supported
the school Al parent objects not only o his
childs partcipation but also w any participation
of the school pecause the parert believes dairy
{arming s an pnethical exploitation of animals.
The paremt hgs written the local press and has
been on call-n vadip ebjecung 1o the school
serving milk, in spi”of meetings with officials
that have demonsirated legal requirements for
s.ervmgm%ggﬁ; lunch programs.

Case Stupy

Molly is an 18-year-old college freshman experi-™"

encing substantial stress related 1o her inabality 1o
identify a college major. Her father, a CEQ ol a largL
pharmaceutical company, has tld her 1o gt
business 1o prepare for working within his company
when she graduates. Mollys mother, @ pamnter, has
been silent abowt her expectations l} Molly. Molly
feels that her father is overbearing "and her mother
is nonsupportive. Mollys stetiggles have resulied in
her experiencing depression and a sense of urgency
about how to resolve hepdilemma. She lacks aca-
demic motvationand has been spending alternoons

smoking pot and hitening 1o music, Rgctmi» she and
her younger sister| Susan, have egpcocted a plan
leave school and Home 10 imw.l | throughout Europe.
They have already) saved momey for this expenience
and plan on simply iumrg “without informing their
parents. At the sanpe wn®, you have recently num.d
an ¢-mail from Mol ys father, whe would hke o meet
with you during the ¥pcoming Parents’ Weekend.

Mollys father wiants o discuss Molly’s career
plans. Melly wants vour advice about her trip
to E . What| potential ethical issues do you
forgs

Fiagmr

1. %inuf}' which of the following topies could
present personal ethicalimoral issue® for you in
vour work as a career counselar,
= A student who wanis to %ﬁmhsre a career in

the mulitary
« A client whose reh@-m beliefs lead him w
conclude that a “wemans place 1s in the home”

« A parent who wants you to convince her child
o pursue a|career in engimeering because the
student s good at math

« A siudent (who hrmily believes she should
choose the pecupaton her parents have wen-
ufied for her, despue the fact thar she has no
intetest in this occupation
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* An acquaintance who 1s out of work but asks
you to provide career counseling in exchange
for hum performing some light maintenance
work around vour home

* A mother of a studert for whom you are
a school counselor who asks you o tell her
which educational options her daughter is
considering

* An adult college smudent for whom you
once provided a résumé critique who

A
‘é&r
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{unbeknownst to yo

) has heen asked 1o play

on your YMCA volleyball team

2. What are the similariri
the ethical standa

Association for  Edudanonal

Guidance (199%) and
the Nauonal Career I
(201537

and differences between
for the Imernational
and Vocational
the ethical standards for
bevelopment Association




