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Chapter 12 Religion, Spirituality, and Faith-Based Agencies

Refugee resettlement services may be coordinated with the United Nations and US. Depart-
ment of State, or at times are facilitated without government funding and assistance.

Services focused exclusively on the Jewish community include Holocaust survivor
services to Jews who lived under Nazi rule between 1933 and 1945 or were affected by
the Holocaust in some manner. In addition to providing counseling services related to
post-traumatic stress disorder (PTSD), in-home services related to geriatric care are also
provided for Jewish older adults. Other Jewish-related services include counseling and
case management services for Jewish armed services personnel, Jewish chaplaincy ser-
vices, family services, and outreach focusing on assisting families reconnect with their
Jewish roots by learning how to incorporate Jewish traditions and values into their fam-
ily systems. Premarital and marriage services are also offered to Jewish and interfaith
couples, focusing on marriage and parenting within the Jewish faith.

“The primary difference between the manner in which human service providers deliver
services at a JFS agency versus a secular agency is the focus on connecting Jewish clients
to the broader Jewish community, both domestically and worldwide, as well as the incor-
poration of Jewish values throughout the various programs. Counselors and case manag-
ers are also primarily Jewish and well connected to the Jewish community, including being
familiar with local synagogues and other Jewish services within the local community:

Case Example of a Client at a Jewish Faith-Based Agency

Raisa, a 77-year-old Jewish widow, began counseling at a local Jewish community center
about one year ago for depression. Her initial psychosocial assessment revealed a long
history of mild depression with mild anxiety that escalated in recent years to a point
where intervention was necessary. Raisa shared that her normal sadness increased dra-
matically when she lost her husband four years ago and did not abate even when she
found herself feeling more at peace with her husband’s death. Raisa and her husband
were married for 45 years, both having migrated from Europe shortly after World War
1L They were unable to have children of their own and thus adopted one child, a daugh-
ter, who resides in a different state about three hours away by car. Raisa’s daughter is
married and has one child, also through adoption.

Sarah, her counselor, presumed that Raisa may have been a Holocaust survivor, and
that some of the earlier trauma and grief issues were likely at play in her current depres-
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sive state, but Sarah chose not to address this possibility in counseling, choosing to wait
until Raisa was ready to share her experience. Despite weekly counseling sessions and
several courses of antidepressant medication, Raisa’s depression and anxiety continued
to worsen. During one session approximately nine months into their counseling relation-
ship, Raisa was discussing the difficult early years of her marriage when she and her hus-
band first moved to the United States. Raisa became extremely emotional as she shared
that they were both orphans because of the war and thus had no family to help or guide
them, either in their migration experience or in their marriage.

Sarah recognized the grief Raisa was reexperiencing, and also noted that once Raisa
became obviously distressed, she became very uncomfortable, apologizing for her “out-
burst,” and then quickly changing the subject. Sarah did not push Raisa, understand-
ing that Raisa’s decision to share her distant but obviously still-powerful memories was
just that—Raisa’s decision. As the months progressed Raisa began to pensively share
‘more stories of her early marriage, which seemed to be marked by considerable loss
and struggle.
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realizing it at the time, Raisa’s family was quite immersed in the Jewish culture, which in
her family meant close ties to extended family and friends within the community who
had a shared culture, customs, and life perspective. Raisa recalled the emergence of a
different feeling in her neighborhood when she was about 11 years old. She is not sure
if this marked the slow invasion of the Nazi party into her small town, but she did recall
that it was about this time that her parents could no longer protect her brother and her
from the fact that their lives were about to change forever.

Raisa shared that her family started closing the front door and drawing the shades
more frequently and that various neighbors suddenly began to disappear. She recalls the
day, at the age of 13, when almost everyone in her neighborhood was forced to wear
yellow stars on their sleeves, and she marked this as the day she realized that some of
her favorite neighbors were apparently not Jewish, because they did not have to wear the
yellow star.

Raisa shared with great emotion the night she and her brother, two years older than
she, were awakened in the middle of the night by their parents and told to dress quietly
in the dark. They were going on a long trip but had to remain quiet. She shared that she
did not recall thinking much about what was happening. Perhaps she was too scared,
or maybe she had experienced so much change and shock in the past year, she simply
accepted this as one more confusing event in a long line of bewildering experiences.

Months earlier Raisa’s father had told her that it was important for her to obey him
without asking questions because not obeying him might have serious consequences. She
recalled crying when he said this to her because he was so firm, an emotion she rarely
saw in her father. He responded by telling her that tears were useless now—they would
not help, and that she needed to be strong. She obeyed him now as she folded one change
of clothing into a small dark knapsack, confused and afraid, but resolved not to cry.

The next thing Raisa remembers is that she and her family were crouching down
outside in the dark and running along the hedge line. She recalled that there was no
‘moon, and the night was so dark she was certain she would lose her brother, who was
directly in front of her. She kept running, though, trusting that someone would come
back for her eventually if she lost her way. They arrived at a stranger’s house, and her
father knocked on a back door that appeared to lead to a basement. A young woman
opened the door and hurried Raisa and her brother through the door.

Raisa had only a quick moment to look back and see her mother and father, who to
her horror were not following behind them. Instead, her father and mother were crying,
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peering into the dark basement with a look of sadness on their faces. Raisa recalled her
mother telling her carlier that she loved her very much, yet Raisa could not recall having
said it in return. This was something that would haunt Raisa for years. Did she tell her
mother that she loved her? She would never be sure that she had. That was the last time
that Raisa and her brother saw their parents. Raisa learned after the war that their parents
were forced to leave their home shortly after arranging to smuggle their children out of
Amsterdam and after a short stay in what became known as a Jewish ghetto, they were
sent to a concentration camp. Although she was never able to obtain exact information,
Raisa learned that both of her parents had been executed, likely sometime in early 1943,

Raisa and her brother remained in the dark basement with little food or water for
about three days before being driven, during the middle of the night, to another home.
Raisa recalled crying sometimes but her brother, like her father, told her to stop and to
be strong, and she complied. This time period was particularly difficult for both Raisa
and her brother, who were tempted to escape and return home to their parents. She is
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chose to distance herself from her Jewish roots. Raisa shared all these stories with emo-
tion, but no tears; she was still being “strong.”

Although Sarah decided to hold off on approaching the subject of Raisa and Reu-
ben’s infertility she made a mental note that she would visit this issue in a later session.
Sarah knew this too would likely be a very difficult subject for Raisa and a source of great
pain—both from a generational perspective (issues related to infertility were typically
not discussed in earlier generations) and from a loss perspective. Sarah assumed that
Raisa and Reuben looked forward to having their own children not simply as a way of
starting a family as so many couples do, but as a way of replacing the family that had been
taken from them both. Sarah would learn later that Raisa’s first child was a stillbirth,
that the loss was almost too much for Raisa to bear, and that this was likely when Raisa’s
melancholy transitioned into a clinical depression. Even when Raisa and Reuben experi-
enced the joy of adopting their daughter, Raisa shared that a sense of sadness remained
hidden within her.

After this intense and very long session, Sarah developed a treatment plan for Raisa—
one that involved both trauma and grief counseling. Sarah suspected that in addition to
depression and anxiety Raisa also suffered from PTSD, thus she incorporated aspects of
trauma-informed therapy designed to help her deal more effectively with being a survivor
of trauma and loss. Sarah suspected that Raisa was in many ways still operating with a sur-
vivor mentality, which compelled her to obey her father’s distant admonition to resist cry-
ing and remain strong. Raisa’s tendency to equate crying with weakness could be addressed
through cognitive behavioral therapy, where Raisa would be encouraged to recognize that
such rules about emotion may have been necessary in wartime, but were no longer neces-
sary and were actually damaging. The challenge for Raisa would likely lie in a fear that to
change her perspective on crying might indicate a betrayal of her father and his wishes.

One of Sarah’s ultimate treatment goals for Raisa was to help her develop a more
realistic and timely definition of authentic strength that did not dishonor her father’s
guidance. Another treatment goal involved helping Raisa learn to grieve all her past
losses and finally to rebuild the community she lost so many years ago. Although Raisa
had a daughter, she had avoided ever getting too involved in the Jewish community, per-
haps out of a fear that she might lose again what she had lost as a child—a close-knit
community of neighbors who shared a culture and a faith and who operated in many
respects as an extended family. Although Sarah suspected that Raisa might have some
obijections to getting involved in the local Jewish community, Sarah planned to explore
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the possibility of reconnecting with the faith and culture of her childhood.

A significant portion of Raisa’s healing came from a pilgrimage of sorts that Sarah
helped her plan involving returning to Amsterdam with her daughter and her brother.
During this long overdue visit Raisa and her brother tearfully revisited their childhood
home, as well as other places of nostalgia, and although things had changed significantly
since their youth, Raisa and her brother found great healing in their trip “home.” The
final leg of their trip involved creating a memorial for Raisa and her brother's parents and
all her lost family and friends. Raisa’s last session with Sarah prior to her trip involved
writing a poem they would leave at the site where the Chelmno concentration camp
once stood. The trip helped Raisa create meaning around the death of her parents, and it
also helped her to reconnect emotionally with her brother and involve her daughter in a
part of her life she had previously kept hidden.

In succeeding years Raisa’s debilitating depression lifted, and her anxiety receded.
She learned how to genuinely grieve her past losses and learned to recognize how
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prefer to seek support, guidance, and counsel
from their pastors, rather than seeking assistance
from formal human service agencies, which
underscores the importance of the black church
and the services they provide. African American
churches tend to offer far more human services
than predominantly White churches, which may
be a reflection of many African Americans’ gen-
eral sense of distrust of the mainstream mental
health community, as well as their historic (and
current) exclusion from formal services within
their communities (Blank et al., 2002; Thomas,
Quinn, Billingsley, & Caldwell, 1994).

Catholic Charities USA is a network of
human service agencies linked to the Roman
Catholic Church that has a long tradition of caring for those in need, regardless of
religious affiliation or ability to pay. Currently, there are about 1,600 local Catholic
arities agencies across the United States offering a wide variety of human services
designed to serve those in need within the particular community served. According
to the Catholic Charities website, services provided at most of its local agencies focus
on advocacy and direct services related to reducing poverty, supporting families, and
empowering communities. They do this by facilitating programs that focus on child
welfare and adoption, housing, counseling, after-school youth programs and youth
athletic programs, child care, domestic and international adoptions, domestic vio-
lence victim advocacy, employment and job training, health care education, senior
services, and homeless services, including providing holiday meals to those in need
(Catholic Charities USA, 2010). The majority of funding for Catholic Charities comes
from federal and state sources, with only a small percentage coming from the Cath-
olic Church. Catholic Charities has not had significant problems obtaining federal
funding because providing services directly linked to religious ministry

s not typi-
cally an aspect of services the agencies provide. Human service professionals are not
required to be Catholic to work at Catholic Charities, and services are not dependent
on a client’s faith, although service delivery is facilitated in a manner consistent with
Catholic teachings.

293

As part of the 2013 Feeding
Our Neighbors: An Interfaith
Response campaign,
Cardinal Timothy Dolan
and other members of
Catholic Charities of th

Archdiocese of New York and
the United Jewish Appeal
(UJA) Federation helped to
distribute Thanksgiving
mieals to over 400 residents
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An example of a Protestant human service agency is Prison Fellowship Ministry (PFM),
founded by Chuck Colson, former President Richard Nixon'’s aide. In 1973 Colson became
a Christian, and in 1974 he pleaded guilty to obstruction of justice charges in association
with the Watergate scandal. Colson served seven months of a three-year sentence and on
his release founded PFM in 1976, based on his own religious conversion and his belief that
no one was beyond hope. His ministry is now one of the largest prison ministries in the
world, serving thousands of prisoners, ex-prisoners, their families, and victims. PEM is also
involved in criminal justice reform through a PFM affiliate, Justice Fellowship, which focuses
on numerous social justice issues including prison safety and eliminating prison rape.

Such social advocacy is particularly important for groups of individuals who do not
evoke sympathy in the average person, and prisoners certainly fall into this category. Yet,
it is essential for people to realize that prisoners are not a uniform group of “evildoers”
and “sociopaths” who deserve whatever hardship the prison system can dish out. Most
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current situation would come to fruition. Julie became hysterical, accusing her husband
of hating her and of just looking for an excuse to leave her.

Dana recognized Julie’s tendency to alter the facts to support whatever theory
she was attempting to prove at the moment. She also recognized Julie’s all-or-nothing
thinking—people either loved her or hated her, were for her or against her. According
to secular psychology Julie may have met the criteria for borderline personality disorder,
but Dana recognized her behavior as indicative of a contemporary form of idol worship.
Julie was expecting her husband to be God, yet there was only one God who could meet
all of Julie’s needs. Dana knew that over the next several months she would be Julie’s rep-
resentative of God—showing her unconditional love as well as truth. She made a com-
‘mitment to Julie that she would always be honest with her, and there would be nothing
that Julie could do that would lead Dana to end their relationship. She trusted that Julie
could handle the truth if it were delivered in love, not shame.

It was only a few days later that Julie seemed to test Dana’s commitment. Julie called
Dana and left a frantic message, stating that she was very upset and needed to talk imme-
diately. When Dana had not returned her call within the hour, Julie called again and but
this time was enraged. She accused Dana of being like everyone else—making promises
but then abandoning her when she was most in need. Before returning Julie’s call, Dana
prayed for wisdom and insight. She immediately had an image of truth as light, and for
Julie, any truth at all was like a flashlight blaring into her eyes, causing Julie to have to bat
the light away to avoid the pain. Dana knew immediately from then on that she would
have to be gentle not only in the amount of truth she shared with Julie but also in the
way she shared her wisdom.

In the face of Julie’s intense and abrasive defensiveness, Dana resisted the natural
tendency to force truth on her. Instead she indulged Julie a little, suspecting that Julie’s
initial feeling when she made a mistake was intense shame, but before she could respond
to this emotion she reacted by flipping her shame outward into anger against anyone
who represented the source of shame—anyone who made her feel guilty in some way,
who exacted accountability, and even who reacted emotionally to one of her rages.
Dana’s intuition told her that if she could relieve some of Julie’s shame—take her off the
hook in some manner—this might give Julie the emotional space to explore her feelings
of intense shame and guilt. When Dana did call, she suspected that Julie would already
be feeling immense shame and guilt, regretting her episode of anger.

Dana also suspected that Julie would not be able to emotionally manage these feel-
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ings, thus would have a need to rationalize her behavior by escalating Dana’s “sin” to
match her own reaction. Dana knew that if she admonished Julie for her tantrum, this
would set this process in motion, so she did something different; she took Julie off the
hook and rather than admonishing her, she praised her for her ability to communicate
her feelings! Julie was so taken off guard that it actually enabled her to experience feeling
a small amount of productive guilt. After Dana had finished complimenting Julie on her
willingness to communicate, Julie admitted that she should have handled her feelings dif-
ferently, that she should have been more patient, and that in some respects she believed
she was expecting to be let down by Dana, thus she didn't even give her a chance to meet
her needs. Success! By taking this counterintuitive approach and lifting the burden of
shame, Julie was able to actually recognize her internal process without rationalizing her
feclings away.

During the course of their counseling Dana addressed Julie’s negative feclings about
God. Julie shared that she felt very insignificant whenever she thought of God. She then
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abandonment often led her to be so self-focused that she was blinded to the damage she
caused other people. As her fear of abandonment subsided and her shame diminished,
Dana was able to coach Julie into looking through the eyes of her husband. This process
would have been impossible a year ago because the shame would have paralyzed her, but
with her increasing internal strength, Julie was able to accept her behavior and the pain
it caused. Once she saw herself as deserving of forgiveness, she could address her own
abusive behavior.

Within the second year of therapy, Julie’s anger receded significantly, and she was
able to talk through her feclings rather than act them out. She remained in counseling
intermittently for years to maintain her program of faith building, emotional contain-
ment, and extending forgiveness to self and others.

Islamic Human Services

And those in whose wealth is a recognized right; for the needy who asks and those
who are deprived. (Qur'an 70:24-25)

Islam is another Abrahamic religion that is based on both the Jewish holy books, as well
as the Christian Bible. The word Islam means submission, and followers of Islam submit
themselves to Allah. The Muslim holy book is called the Quran and is considered by
Muslims to be the recited words of God revealed to the Prophet Muhammad in the sev-
enth century. Islam believes the Qur'an to be God's final revelation to humankind.

Islam is a religion that is often misunderstood and mischaracterized, both by the
general public and by the media. This mischaracterization s due in part to the differ-
ences between more liberal Western values and the more conservative values held by
many in the Islamic community. The terrorist acts of September 11, 2001, and subse-
quent acts of terrorism have increased cultural misunderstandings and promoted sen-
timents of xenophobia and Islamophobia. A negative stercotype of Islam is that the
entire Muslim culture endorses violence, extremist dogma, and female oppression. In
truth, every culture and every religious faction has its peaceful members and its violent
ones, but the extremists do not define the entire population.

‘There are over one billion followers of Islam worldwide, which makes it the sec-
ond-largest religion in the world. The majority of Muslims live in Southeast Asia, North-
ern Africa, and the Middle East. There are two primary sects within Islam due to an early
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dispute over who should have been Muhammad’s successor. The Sunnis tend to be more
religiously and politically liberal (for instance, they believe that Islamic leaders should
always be elected). Approximately 90 percent of all Muslims are Sunnis. Shiites, on the
other hand, tend to be more orthodox in their religious beliefs and political philosophics,
having developed a more strictly academic application of the Qur'an. Shiites believe that
all successors to Muhammad (imams) are infallible and sinless. They appoint their clergy
and hold them in high regard.

The majority of Muslims who live in the United States are Sunnis, 75 percent of
whom are foreign born. The Muslim community tends to be both college educated
and middle class, and Muslims in general tend not tend to rely on government-spon-
sored human services to meet their basic needs. Much of the focus of Islamic charity is
directed toward Muslims in other parts of the world who are suffering, either because of
war or some other form of oppression. Local Muslim human services tend to focus on
marriage and family services.
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within Muslim and non-Muslim communities, and are increasingly relied on to serve as a
liaison for Western aid agencies in Muslim communities experiencing a crisis (De Cord-
ier, 2009).

Islamic charities have suffered since the September 11 terrorist attacks, though,
because many Muslims in the United States are afraid that monies they donate in good
faith to an Islamic charity may be frozen by the U.S. government and not directed to
humanitarian causes as planned. Muslims are also giving less because they are afraid they
might be held in suspicion if a charity they donate money to is later investigated for
diverting funds to terrorist causes. Mosques and Islamic centers across the nation are
reaching out to legislators in a campaign called Charity Without Fear, asking them to
establish a list of Islamic charities in good standing, so that devout Muslims can give to
charity without fear of being accused of supporting terrorist organizations (Council of
Islamic Organizations, 2005). To date, the federal government has not responded to the
request for a “clean” list of Muslim charitable organizations.

There are several Islamic human service agencies operating within the United
States, and although not as prolific as Jewish or Christian organizations, Islamic agencies
are increasing in numbers, and offer important services to the Muslim community. The
Islamic Social Services Association (ISSA) acts as an umbrella organization for all Muslim
human service agencies in the United States and Canada. The ISSA provides training and
educational services, acting as a network linking and equipping Muslim communities.
‘The Inner-City Muslim Action Network (IMAN) focuses on meeting the needs of those
in the inner city in Chicago by operating food pantries, health clinics, and prayer services.
IMAN, which is located in a storefront on Chicago’s South Side, offers a free computer
lab with free Internet service, General Educational Development (GED) courses, and
computer training classes. IMAN is also involved in community activism such as lobby-
ing against the granting of liquor licenses in high-crime areas, community development,
and coordination of outreach events with other community agencies both Muslim and
non-Muslim.

There is concern within the Islamic faith community that Muslim marriages are
being negatively affected by the casual nature of divorce in the United States. Thus sev-
eral Muslim human service agencies focus on providing marriage and family services
with the goal of strengthening Muslim families. Muslim Family Services (MFES), a divi-
sion of the Islamic Circle of North America (ICNA), is a national agency with offices
located throughout the United States. They provide marriage and family services for
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families and couples, teaching them how to have a marriage according to Islamic prin-
ciples. MFS provides education, such as workshops for married couples and training
for Imams; premarital, marriage, and parenting counseling; emergency services; foster
care; and advocacy in court and with departments of social services. Islamic values are
stressed, including the belief that marriage is the foundation of society and the pillar on
which family is built. Human service providers working for MFS understand that Mus-
lim couples living in the United States are often caught between two cultures, and many
are influenced by the more liberal Western values. This has led to increased divorce rates
and also many parenting challenges as adolescents in particular challenge traditional
Islamic values such as modesty and more liberal male-female relationships.

Another Muslim human services agency that focuses primarily on women is Niswa
(which means “woman in community” in Arabic), located in Southern California. The
goal of Niswa is to strengthen Muslim families by providing services to South Asian,
Afghan, and Middle Eastern immigrant women. Niswa provides counseling, case
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Maya’s father did not behave this way, she began to believe that perhaps she needed to
endure Asad’s behavior in order to be a good Muslim wife.

Maya shared that in the past few months Asad’s aggression had escalated to the point
of screaming at her, both at home and in public, backing her into corners. His drink-
ing has escalated as well. The incident that prompted Maya to finally reach out for help
occurred after she refused to sleep with Asad because he was extremely intoxicated and
verbally abusing her. Asad became irate and began beating her, citing his rights according
to the Qur’an (4:34-35).

Maya initially went to the imam at her mosque, who supported her completely
and also explained that her husband’s use of the Qur'an was a misinterpretation. He
explained that Islam did not in any way condone abuse. He provided her with a con-
siderable amount of information regarding the “cycle of violence” and services in the
community for victims of domestic violence, including support groups for both adults
and children. Maya contacted the Muslim women’s center that day and saw a counselor
later in the week.

During Maya’s first counseling center she expressed relief that her community was
so supportive of her, but she expressed sadness as well because the information and
resources she received seemed so fatalistic and hopeless. Her counselor explained that her
husband was acting in a manner inconsistent with the will of Allah and if he was truly
committed to following Islam and being a good Muslim husband and father, then per-
haps he would be open to receiving counseling as well. Domestic violence, the counselor
explained, not only destroyed everyone in the family but also affected the entire commu-
nity, thus the Muslim community was as concerned about Asad as it was about Maya.

During counseling Maya began to understand the underlying dynamics of her hus-
band’s behavior and gained wisdom regarding the difference between a husband who
led his family with respect, as described by Muhammad, and the controlling and abusive
behavior exhibited by her husband. As Maya gained confidence in herself and her deci-
sions, she felt strongly that Allah was leading her to be strong for the sake of her family.
Strength, according to her counselor, meant that she could not tolerate abuse. Asad met
with the Imam for several weeks and then reluctantly agreed to attend a one-year anger
management program that was led by an imam at the community Islamic center, and
Maya agreed not to make any decisions about divorce until after Asad had finished his
program. Both the imam and the counselor agreed that family counseling should not
occur until after Asad had received enoueh counseling to recoenize the root of the fam-
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ily and marital problems lay mostly within himself and his abusive behavior.
As Maya continued counseling, she began to realize the intergenerational cycle of
abuse that existed in her husband’s family and how important it was, particularly for
the sake of her children, that she become strong enough to break the cycle. The most
difficult aspect of this process for Maya was maintaining good boundaries with Asad and
realizing that he had the choice not to change, which would force her hand in a sense,
compelling her to leave the marriage to avoid repeating the patterns of abuse.

The Mindfulness Movement

Spiritual counseling need not always be facilitated within a traditional religious frame-
work. It can also involve general spirituality, where the social worker provides resources
and counseling focusing on a belicf that all people are interconnected on some level and
are guided by a divine presence. Many clients who wish to seek a deeper connection with
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expressive movement, she helps clients sense, feel, and move their bodies and their spirits
to music, from a place of connection, pleasure, and ease.

CONCLUSION

Far too many of the world’s conflicts center on religion, and religious dogma has far too
often been at the heart of marginalization and the justification of oppression of mem-
bers of the “out-group” population. Yet religion can also be a source of peace, faith,
optimism, and hope. Despite the misuse and misapplication of religion by some, reli-
gion, particularly personal spirituality, is often key to the self-actualization of many. Thus
human service providers must be comfortable integrating spirituality into practice, if
this is in the best interest of the client. Further, faith-based agencies from a range of
religious traditions have had a long history of providing assistance to underserved and
at-risk populations and are often working in partnership with secular and government
agencies providing valuable services to clients throughout the country and world.

As the field of human services evolves and matures, the scope with which this disci-
pline is viewed will be broadened and the value of services provided by those not within
the mainstream mental health community will be increasingly recognized. Whether
these services are delivered informally through church-sponsored programs or through
highly organized faith-based human service agencies, recognizing that human service
delivery can occur through a variety of systems acknowledges the reality that different
people seck help in different ways.

SUMMARY

+ The ways in which human service providers can integrate religion and spiritu-
ality into practice are explored. The importance of human service providers to
develop competency in integrating faith and spirituality in practice in a manner
that s client-centered is discussed.

« "The ways in which fuith-based human service agencies operate are exsmined. The
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nature of faith-based institutions including comparisons with secular agencies is also
examined. The history of government funding of faith-based agencies is explored
within the context of federal legislation that determines parameters for which faith-
based agencies qualify for federal funding. The benefits of faith-based services are
also explored, such as the development of positive religious coping strategies.

+ Service delivery approaches of faith-based agencies from a range of faith traditions
are explored. The philosophies and human service delivery systems from a range of
faith traditions, including Jewish, Christian, and Islamic human service agencies, are
discussed. The mindfulness movement, an Eastern faith tradition, is also explored.

Internet Resources

Conduct an Internet scarch for the American article entitled “Religion and spirituality in the
Psychological Association, and then search for an treatment room” by Karen Kersting.
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social support, an increase in cognitive functioning (Koenig, George, & Titus, 2004), an
improvement in the ability to cope with crises (McLaughlin, 2004), and a better ability
to cope with substance abuse problems (Fallot & Heckman, 2005). So it would seem that
having a relationship with a faith community and believing in something bigger than our-
selves is good for our physical health, our mental health, and our psychosocial well-being.

Itis quite likely that as human service providers we will serve our clients more effec-
tively if we can accompany them on their faith journey, at least to some extent. Several
research studies suggest that counselors should acknowledge and address the religious
and spiritual dimensions of mental and emotional disorders within the counseling rela-
tionship, particularly if clients identify themselves as being spiritually grounded, at least
to some extent (Fallot, 2001; Kliewer, 2004; Miller, Korinek, & Ivey, 2004). And yet, as
much as incorporating spirituality into the counseling relationship may be helpful for
many clients, there is also the potential for harm, particularly when the religion of a pro-
vider is pushed onto a client in a directive manner.

The question pertinent to all human service providers then is to how to remain
client-centered while incorporating spirituality into practice. This process will undoubt-
edly involve engaging in some conceptual or paradigm shifts, from a Western model to
a more holistic one. Traditionally, the mental health and medical communities in West-
ern societies have had a tendency to divide human beings into biological, intellectual,
social, emotional, and spiritual domains, with minimal recognition of how cach of these
dimensions interacts with the other. But in recent years there has been a growing inter-
est, both within professional circles and within the general public, in moving away from
such a compartmentalized view of the human experience, and toward regarding humans
more holistically, where one is considered as a whole with each part or dimension of the
person being inextricably interwoven with the others.

Essentially, a holistic approach to psychosocial health involves the process of
acknowledging, addressing, and evaluating the mind, the body, and the spirit (or soul)
when considering issues affecting one’s psychosocial functioning. In other words, rather
than attempting to determine whether depression is a biological disorder with psycho-
logical manifestations or a psychological disorder with biological implications, depres-
sion would be considered a condition having a reciprocal impact on the whole person:
mind, body, and soul.
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Cultural Competency and Religious Literacy

Religious values and ethics are core components of many religious faiths, and it is
important to have a basic working understanding of the values of various religions in
the event that a human service provider works with clients who practice a different faith.
Possessing inter-faith competency and religious literacy will enhance the human service
provider’s ability to provide faith-based or spiritual counseling by enabling them to move
beyond their own belief system. It’s also important to move beyond the common neg-
ative stereotypes of other religions and denominations and see the value of religious
diversity. Incorporating spirituality into a counseling relationship requires counseling
skills reflecting cultural competence, as well as religious literacy, because many religious
traditions are rooted in cultural tradition.

A human service provider who does not possess cultural competence risks inflicting
harm onto the client, even if the harm is unintentional. For instance, the human service
provider may feel unprepared to address the client’s spiritual needs, and in response, may
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However faith based is defined, it is important to remember that a faith-based agency
does not necessarily mean Christian, as might be presumed in many Western countries,
such as the United States. In fact, a number of religiously oriented agencies provide faith-
based human services grounded in faiths other than Christianity. Thus, although it is
true that the majority of faith-based agencies in the United States are Christian in nature,
‘many are not. Faith-based agencies may be Jewish, Christian, Muslim, Buddhist, Hindu,
or interfaith, cach serving communities cither broadly or electing to serve only individ-
wals of that particular faith.

Faith-based human services can be facilitated as a ministry of a house of worship,
such as a synagogue or church counseling center or food bank, or they can be facilitated
as a program within a religious organization that functions as a distinct agency, such as
the Salvation Army. Some faith-based agencies have the goal of converting clients to that
particular faith (evangelism), believing that conversion is the first step toward wholeness,
or they might deliver human services in a manner consistent with the agency’s mission—
justice, compassion, and kindness, for instance—without integrating religion into prac-
tice. It’s important for human service providers to be aware of the church or agency’s
mission because it will have a significant impact on how human services are delivered.

Federal Funding of Faith-Based Agencies

Historically, it has been difficult, if not impossible, for a faith-based agency to receive
government funding. The Fourth Amendment of the U.S. Constitution, which guaran-
tees freedom of worship, has been interpreted by the courts to mean there must be a
separation between government and religion. Thus, unless the agency operated as a sec-
ular organization and did not incorporate faith into practice, for the most part it could
not receive government funding. The government remains sensitive to those members
of society who do not share the same faith as the majority culture and, as such, attempts
to protect these individuals with policies and legislation that ensure equity in access and
services for those who do not practice a particular faith, or are members of a religious
‘minority.

In 2001, then president George W. Bush signed the Faith-Based Community Initia-
tives Act, also known as Charitable Choice, or Care Services Act (CSA), which made it
casier for faith-based agencies to receive federal funding as long as religious worship,
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religious instruction, or proselytizing was not a part of service provision (at least within
the aspect of the agency or program secking federal funding). Many saw this as a positive
step toward reengaging religious organizations in the care of those in need, though yet
others expressed concern that the CSA would remove the federal government as the pri-
‘mary entity responsible for human service provision.

While acknowledging the important role of faith-based agencies in human service
provision, critics recalled the history of some faith-based organizations enforcing arbi-
trary conditions on service delivery based on religious or moral grounds. These prac-
tices directly or indirectly discriminated against certain groups, such as gays and lesbians,
single parents, the poor, or individuals who embraced different values than the major-
ity population, such as indigenous populations (National Association of Social Workers
[NASW], 2002).

Some might question whether there is anything inherently wrong in making ser-
vices contingent on the performance of some behavior. Do compliance-based services
rob clients of self-determination and risk, forcing culturally based moral values on those
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friends, religious beliefs, praying, reading scripture, and professional services, includ-
ing counseling, legal services, and psychological services. The researchers were sur-
prised to learn that most people ranked professional services last as far as helpfulness
and ranked religious beliefs and praying the highest (Stone, Cross, Purvis, & Young,
2003).

Another study conducted after the September 11 terrorist attacks on the World
Trade Center and the Pentagon revealed that of 560 adults questioned in a national tele-
phone survey, 90 percent sought out positive religion, often in the context of a faith com-
munity, as a way of coping with this tragedy. Examples of positive religion include seeing
God as a source of strength and support and perceiving God and a faith community as
supportive rather than a source of judgment (Meisenhelder & Marcum, 2004). These
studies confirm what many therapists would likely say: that in times of crisis, people
tend to draw strength and support from their faith communities, which provide them
with a sense of comfort and familiarity while giving them a sense of being a part of a
larger whole and reminding them they are not alone.

THE RANGE OF FAITH-BASED HUMAN SERVICE
AGENCIES

In this section I will explore examples of faith-based human service agencies operating
from Abrahamic religions (Jewish, Christian, and Islamic), as they are the major provid-
ers of human services, both on a local and global level. I will also explore the role of the
human service provider working in these faith-based agencies, noting any significant dif-
ferences between their role and those played by human service providers in secular agen-
cies. Most of the agencies featured in this section operate separately from any church
or religious entity but are cither supported by a particular religious tradition or operate
as an extension or branch of a particular religious tradition or denomination. I will also
explore ways in which human service providers can incorporate spirituality in practice
using spiritually-based intervention strategies drawn from Eastern philosophies and reli-
gions, since oftentimes clients are seeking a spiritual connection outside of a traditional
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‘mainstream religious framework.

Jewish Human Service Agencies

If one of your countrymen becomes poor and is unable to support himself among
you, help him as you would an alien or a temporary resident, so he can continue to
live among you. (Leviticus 25:35)

Judaism is an Abrahamic religion that is based on the belief that the Jews are the cho-
sen people of God. Judaism is considered an ancient religion with a history of profound
blessings and persecution. The Hebrew Bible, called the Tanakh (what Christians call the
Old Testament), contains three books, the first of which is called the Torah. The Torah
contains oral tradition and written law providing Jews with guidance on how to live
and treat others.




