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Wh;ﬁou Should Know!

To this point, Fhis textbook has described how to structure a study, from

choosing a topic to selecting a sample to determining a research desig,n The

selected research design will determine the appropriate data collection techn.ique.
As with sampling strategies and research designs, each data collection strategy
has strengths and weaknesses. This chapter examines a variety of methods for
collecting data. Keep in mind that some of the data collection strategies can be
used with multiple research designs whereas other strategies are more specific.
After completing this chapter, the reader should be able to:

1. Identify and describe the four primary data collection techniques.

2. Explain the advantages and disadvantages of mail surveys.

3. Describe the advantages and disadvantages of Internet surveys.

4. Discuss the advantages and disadvantages of structured, semi-structured,

and unstructured interviews.
5. Compare and contrast face-to-face
6. Discuss the advantages and disadvant
7. Explain the advantages and disadvantag
8. Describe the advantages and disadvantages of conte |
One of the most crucial aspects of the rescarch effort 1s dhmwlk[ﬁ;:zi]
Mproperly collected or incorrect data can delay or even cause the L:?:{L‘“ ion
ic:i € research effort. Therefore, beforlc l‘Ct:}C;l ntcclrilr: l:(t)ﬁl: r:::ly] ft)(’a‘“i iqu; B
{10 . e the righ ate ‘ ) )
On th:;;l};‘ze?z:fnﬁi;;r:t:st‘;g; Z;c;l I‘CSCZlEl?Ch design. Although one of the best

and telephone interviews.

ages of field observation.

es of analyzing secondary data.
s of content analysis.
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tion, and (4) sec y 1 this chapter, but keep in mind that ing... "
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research methods have been discussed in det‘all in pre(\;mus ¢ ”aptf:r S-They,, ”
in this chapter is on the issues involved in using these data collection stray.,
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Survey Research
The most frequently used method for data collection is the survey. A sy rv@;f
excellent tool for gathering primary data and is quite useful in both deqc; Ba
and correlational studies. In criminal justice and criminology, some of t} Pt
;‘%r surveys include measuring attitudes, fears, perceptions, and ViCtiij;U:’{:"
e data collection device for a survey is a questionnaire. One reason tt}llor,-; |
;'—

“L 2

methods of coll
conducive to social s

i

questionnaire is so useful in data collection is that it can be self-admin; '
) Ister\“r:

thus an i '
an interviewer or researcher does not have to be present while an ind;y; 1
vidy.

answers '
answers the questions. Perhaps the most commonly used method of distr; ‘
ministered questionnaire is through the mail tStributin,

Mail Distribution of Surveys
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2. Offering some type of remuneration Ogrt“ of the survey.
survey. One popular reward is to off reward” for completing the

i o offer a cash incentive, such as a gift
certificate or the chance to win f 7 ) sagl

3. Appealing to r dents’ ree groceries, if the survey is completed.

. migsa " fh o t}e;}.)on ents altr.ulstlc side or sense of civic duty with the

: gh * Irr feS}pionse will be egtremely helpful in learning more

about the subject of the res_earch. This strategy is more likely to work
if rgqundents are already interested in the subject.

4, Ind}catlng that the survey is sponsored or endorsed by a recognizable
entity, such as a college or university. Respondents may be more encout-
aged to complete a survey when they recognize and respect an entity
supporting the research.

5. Personalizing the survey. Addressing the questionnaire to a spe
often adds more legitimacy to the research as opposed to

the survey to “Dear occupant of resident.”

6. Timing the survey carefully. When a survey
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FROM THE REAL WORLD
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high response rates,
an orally administere .
for the respondent. Two disad
exploration of the responses an

questions, which all

vantage to this strategy . .
deviate and ask follow-up questions. Another disadv

the interview data collection strategies that use open-
is much more difficult to analyze the data and interpr et 1
to data collected using close-ended questions. Additionally, i o
interviews based on open-ended questions typically‘ have sma ?f Same§ Sizes,
but the trade-off is that more detailed information 1s ac.qulred rom subjects,

The semi-structured interview consists of an original Set,Of Open-endeq
questions. It differs from the structured interview in' that th? ‘mteerewer. Can
further explore why the response was given by asking addltIOI.lal questions,
The advantage to this method of interviewing is that a substantial amount of
information can be obtained and clarification and follow-up can be completed
during the interview if needed.

In comparison to the structured and semi-structured options, the unstruc-
tured interview is more like a conversation in which appropriate open-ended
questions are developed during the actual interview. The advantage to the
unstructured interview is that it can lead to unexpected, but highly important
topics that would not have been reached through a more structured approach.
A disadvantage is that it is more susceptible to intervening or biasing elements.
Unstructured interviews require an experienced and disciplined interviewer to
be successful.

The face-to-face interview can be a useful data collection technique. However,
there are times when it is not possible to conduct face-to-face interviews, but the

interview method is still necessary. This is when the telephone survey is useful

FROM THE REAL WORLD

To study how academic researchers gain access to data, Flanyak (1999) used
semi-structured interviewing. This method provided a high Tesponse ra{e and
allowed the researcher to have personal contact with the subjects ang to\'ofb‘, iy
them during the interview. To assist in conformity, Flanyak made use of amsetrve
view guide instrument, which provided her with the Opportunity and dlSc e*";:er
to explore or probe respondents for detail in specific areas. Most mtemews { }Eog
from 45 to 75 minutes, with the longest being two hours in length, F.gjn-(j u | gste
views were completed as needed and lasted approximately 15 m‘i*nutes.? : e ¢r—




~ o~

: L A A

¢ o.mpafisor‘ of Survey and Intery;
. L e
4 W Mety, ods
o8 | Low
‘ »Response‘ rates Moderate i - .
contro! None High @ | Telephongs |
piverse popul.ation High ﬁ\'gh | e derste \5
m.depth information | Low N:gh i\ High ‘\
'ﬁmeﬁﬂES Slow ‘Oderate i Moderate \‘
High ‘l Moderate 2
Fast | Moderat '
es & BaTﬂEt't Learning. ﬁ ot rate ,;
| :
— B

@Jon

phone Interviews
ere are several advantage :

;1;1; ro eliminate field staffg, ;;?Clﬁslcr;%ltilephone .
raff. It 1 also easier to monitor intervf replaced
Mld the 1mpa.Ct al .nonvefbal cues 1s el?x?r bias in telephone interviews
unSHuC.tured. 1nte.rVIeWS could be Completeldn?)ted. Although not comm()\;\‘.
hone mterV-leW 1S less expensive and can be y telephone. Finally, the tele-
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(Adler & Clark, 2007; Bachman & Schutt, 2008; Dunn 200%, gi;:ah;i&b
et al., 2008). The increased use of cell phones as an i’ndivic{ua\‘s gnmfgx‘
pumber has resulted in the inability to create a full sampling frame, and the
ability to identify and block callers allows possible subjects to avoid the calls
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First, it must be asked: Wh

ers
tu-
ted
ting

. ? Deciding wha
mportant element, If researchers know absolurely
Oon or entity,

they may end up trying to observe
1ers need to have gn idea of what

i aspects are to be

‘ Similar to the fipgt rule of creating 2
Ch . ating

Quaalz:;eévi)' The structure of field observation differs berweer

1141ty iord : ualitative research, it may be enough

If tﬁf(:) Servat;l ' HOWever, quantitative research

- euon, rese : e o

? checklistin i duantitative, then the researche!

Created a checklist for use It
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ity (if appﬁcabl‘e):\\\ e
county: _ -

JariableScores

6-12 24 hr
Note that the checklist provides for either circli
; circling answers or edge codi

are written on the edge of ’fhe paper instrument) as an aid in thg ]a:;::‘g (\?t]:r\:v e;Sf
data. Also, the order of attributes (Yes No, No Yes) are reversed in some qxfestioni to

ensure that the numerical coding 1, 2, or 3 is consistent with increasing vulnerabil- \
ity to robbery.

1. Location of cashier: 1 .
2. Number of clerks: Cent, 2 ;
3 V‘iSib‘ihty within: Th‘ree iide
3. Visibility from outside: Good PWO One .
5. Within two blocks of Good PgOT - |
major street: No Yes°f — !‘
6. Amount of vehicular — !
traffic: Heav. - | . |
7. Type of land use nearby: : . Light §|
8. Concealed access/escape: N(;m. Res. ' s ;\
g. Evening commercial Yes Yes Nused L !
activity nearby: No . a
10. Exterior well lighted: Yes . \
11. Gas pumps: Yes No \\
12. Security devices in use: Yes No — |
13. Cash handling procedures:  Good No S \‘
1. Hours of operation: Day Poor — '

I

Figure 10-1 On-Site Evaluation Form.

source: Reproduced from Hunter, R. D. (1988)
robberies in Florida. Tallahassee, FL: Fl
Legal Affairs.

_The effects of environmental factors upon convenience store
orida Department of Legal Affairs. Courtesy of the Florida Department of

his study of the impact of environmental factors on convenience store robberies
(Figure 10-1). Examples of items on the checklist include the location of tge cashier
1 and security devices in
(center or side), the number of clerks (one, two, or three), and security devices
| o ' eriod when the observanions are to
use (yes or 1o) Finally, che tne . p'd he best possible opportumty of
be conducted should be determined to provice the best | | ‘
collecting the desired data. b tional rescarch has its advantages
Like survey and interview research, 0 dser:f1 ;ges -« the direct collection of the
and di advant \ . researcher relies
and e of the greatest - ceen, the researchet
datadiizfgan:}?geshaov?ng to rely on what others h(-]w T,t::mge could also serve
. er than g advantde .
only on his or her own observations: Howeveh thi-emtion or nisunderstanding
. jsinterprete
asa disadvantage becaus¢ of researcher ™
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. identities as reseqrey, J
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were known, but
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flor to AT S the study and too; Ty
it students) were tr:tme
university s e
Thihzb:;:g;is( of officer—citizen €N
ont

} the people involyey ar
jncluding the pPeo] "
, encounters were ObSGrve}
all, 11,085 ofﬁceragitrissz;so interviewed the Ofﬁ%;
the events that occurred-ggervéltions, reseafqzie cath‘T' 8 duced the likelih 00q Jf
" hnmit toht hetﬁg;d"”odicated that highereearlcih decisions.
| N rsearch decisions.
fg;ferzscl;g:r?:; but did not impac‘tr afT‘?St o R N

““\

e,

ation is re
, t of field observ Cord.
: ely important par : rder, or by .
of what is seen. An extremely with an audio recorder, Y Vide,
ing the observations either in field n(‘)}:f:’ lsich alse hetos redige inaCCUra@
1DIC, W . ;
' as accurately as poss anscribe fie] :
asdqglcﬁgsii?jncy It is further recommended that one tr retation o fi Fl0tes
¢ s00m ible afterward to ensure an accurate interp OT Durriey
endwict possclj ; bbreviations that were used while they are stil] freq, in
iti rev )
handwz?tmg and any a hda Beinp indncied jn tls
one’s mind. The fact that the researc hortcoming of xregn
natural environment is a bonus. Recall that a shortco 1 g p ents i
that the environment is controlled, perhaps biasing results.
Observational research takes place in the real
. . . »
observations—“This is what actually happened

rather than “This 1S what
should happen” or “This is what was thought to
observational, survey, and interview data collecti

have happened ” However,
On may not be used in 4|
circumstances. What happens when 2 topic deals

alread

with a phenomenon thyr has
y occurred and can no longer be observed o
collect

) Isurveyed? This type of dac
1on may need to rely on using secondary datg.

phenomenon’g

world, legitimizing the
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The us€ of secondary data is 5 foll?()se of com  artiface ative data
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arch does not require researchery ¢, (gf Unobtyye > CONtENt analysis
€ ‘ ’

o5 dies. It also does not Involve g}y
. €0

Co mpafed to other fields of study, i
Ofdata avallable fOI' SeCOHdary alialySe;
gources of Secondary Data

Criplinal ]ustlcecimd Cr.lminobgy researchers have 3 wi :

fistics and records available for the purposes of a wide variety of official sta-
cgﬂeCt a con51derable amount of information ressarch. Government agencies
hen in turn released for public use. One of the’ba;lt liome of the information is

- istice information is the Uniform Crime Reporsts (I{]OCW}; sources for criminal

by the Federal Bureau of Investigation (FBI). Police agenliepglzlésged\ lar\nua\}\ly
country voluntarily provide data for the UCR on a monthly basi; T%Zea tC ;\
include data on arres:‘ts, clearances, and law enforcement employees. In addi-
on to analyzing national data, researchers can also access data for each state
dividual law enforcement agency. By using the UCR crime data,
uld do an in-depth analysis of crime patterns or arrest charac-
he arrestees or victims having any knowledge of the research

ti
or even the 11
researchers co
teristics without t

in progress.
In addition to the FBL, several other
lysis, such as th

public for secondary ana . e 1997
Bureau of Justice Statistics. The National Longitudinal Survey‘()f \{(C??tkt\hl{\'ho
(NLSY97) is a panel study of a nationally representative samp \61 ; }; \t\hmugh
were 12 to 16 years old as of December 335;996, ﬂ;agflstﬁ: S‘Z‘\‘;‘ted ath
S surve s
thedUhS Bureau of Ll?bi)r 31};6 first NL outh continue t.o be St;r:’r?;‘i
and their parents took piac nanon reEEtt s
P‘»‘IiOdic'aﬁy. The purpose of the stqullllsdzoaC
entry into the workplace; the data 0% | and drug usS
 nal justice-related variables;
criminal justi ct. peer
al justice contact, P  the destr

: ‘_bcha_vior questions range fro

federal agencies provide data to the
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According to «To collect, analy ’f crime, and the operatioy, Of ;.
(B]S), its mission 1?: o ers, victims O

° . » . O
on crime, crimina

. | b

at. These data are crﬁtlci:l;(t) f;dua]ji:':t £

systems at all levels of gover;rg:ting. crime and ?c?essuzllanti collelct?:)]? ol

and local policymakers in ?gls 2016). BJS provi forcement in 44 S'r‘(ﬁla“:f:

efficient and C‘;en?sgiiions’ \;iCtims, an.d It?;ﬁ;lesnurvey (NCVS) is alt;r)‘g "

] urts s fotl a . Vide

;?hgut];;iccs Thé Natiopal Crlme_ Y;glv?ifh the Bureau of JUS.’EICe Statisn;f

used source of information associa h a self-report survey in whic, Sul,

Data for the NCVS is collected th roug ization incidents within the lagt

jects answer questions related to" Vl'c(glmts crime characteris tics, and re (su
months, including the num‘be'r of inci efn "me such as sexual

of crime to police. For certain types of crime,

)rtﬂ
assault) thgu

: | - he police and cri '

are differences between the crimes reported to the p 1

taex n();
lice. ‘
repoéifigall)?ustice data can also be available throu

cies for secondary analysis. These data ma
providing information to the public, but th
for the management of day-to-day
Resear:

ch and Data Integrity at the
tasked with gathering and analyzin

gh state and loca] 4
gen.
y be collected for the Purpose

ey will largely include informgy; .
operations. For example, the Burea, Q)
Florida Department of Juvenile Justice b
g data to provide information On juyenj,

| Janku and Yan (2004
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in es. Stare and local agencies ten ¢ 1 > AN

1551165 ed and made available cq
818 ma S that may collect

pata

: . y als .
gare not tied to a specific gOVel‘nmen?abe available throy
Beney. NORC: (¢

;nion Research Center) at the Upiy....
OP. | gurvey (GSS). Data is Collecteglvermy of Chicy

Socia th
y72 and 1994, data were collected anrnough face-to-face interv
vally, bt now dataervncwg_ Between
are collected ev-

her year. The purpose :
other V¢ ; of the GSS 1S 10 collect and ay]
 “hd analyze data related

d to be m )
mparQ(

Punisbm?nL
In dividual researchers may collect datg for the
ling to share the data (upon request) €ir own purposes. They may

bé wil . with
may dec ith other resea o
researchers ay decide to make the data availabe through rrgggr'st‘ o Ong:a\
sitories, such as

Inter—university Consortium for Politi )
f::d with the Univeysity' of Michigan. i‘t}llcea%égcslliii;ileieseagh ICPSR) assocr
the purpose of mgklng it available for secondary researcShanThmamages data for
available n depOSltO}' 165 Cat be overwhelming to new resez;rch:rz-r?toi:r;(tort dm\a'
useful to have a Sp€C1ﬁC 1§lea or toipic in mind'when reviewing the’data Z;V;\Y:\;g .

As valuable as C‘rlmmal.]ustlce data available for secondary analysis can
be, 2 disadvantage 18 that it can be more difficult to establish validity and
reliability, which is based on the summary information provided by the original
researchers. Another disadvantage 1s that data may not be available for a specihc
topic of mterest. It is important to keep in mind that you cannot manipulate
the available data or variables to make them fit your study. Not only will the

results be questionable if not Outright useless, but this type of mampu\at'\on 1S

Jlso unethical (Chapter 2).

Content Analy s : : o insiehts about an event

Content analysis is the study of social artifacts 1O gam\ms{b B s e
: Fusive methods, 10 AR .
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afavorite strategy a

¢ social events
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For exgmple terrorism is considered a priority topic. However, the Medj,

coverage tends to,wax and wane based on recent terrorist events. There is 5 Srge
i dia coverage focys;

of media coverage soon after events, but then the me ge focusing sn

ICher

terrorism usually drops substantially within avfe'w days or weeks. If a resea
ysis of the media coverage of terrorism, thep ,
S the

is interested in quantitative anal over |
code sheet could be created that keeps track of specific information, such 5
number of mentions or the emotional intensity of news coverage. Emotiony|
intensity could be evaluated based on a 10-point scale with 1 being the ley
emotionally intense and 10 being the most emotionally intense. In contrast. 3
n describing the characteristics o

qualitative content analysis would focus o
the emotional intensity and the possible impacts on viewers,
There are a variety of methodg for collecting data. Ultimately, it is the task of
‘ e methods that provide

the researcher to be able to properly choos
(Table 10-2). When choosing a research

the best access to the required data
design, it is essentia] t keep the data tion process in mind. If you are not
ill not have access to the dan
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W eturn Tates Costly Costly Limited to
Low ™= availability
o Unobservable No cdlarifying
No clarifying
Nod .fy1 behaviors
|jmited ansWers Limited answers
o Jones & gartlett Learning.
summary

Data can be collected using a variety of methods. Survey research is the most
popular method in criminal justice and criminological research. Surveys are
often mailed but increasingly are also electronically sent using the Interner.
Data can also be collected through interviews, which can be conducted in
person (face-to-face) or over the telephone. The interview may be structured,
semi-structured, or unstructured depending on the level of control within the
design. Other methods of collecting data include field observation, analysis ot
%condary data, and content analysis.
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