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than pathological. Latinos/as are also willing to forgo and even sacrifice marerial
comfort in the pursuit of spiritual goals. Yamamoto and Acosta (1982), for example,
suggest that the Latino/a church emphasizes thart sacrifice in this world promoted
salvation, that one must be charicable, and that wrongs against the person should be
endured. Sue and Sue (1999) assert that because of such beliefs, “many Hispanics have
difficulty behaving assertively. They feel that problems or events are meant to be and
cannot be changed” (p. 290). This relates in turn to a time orientation to the present
that is shared by most Latinos/as. Focus tends to be on the here and now, not on what
has happened in the past or what will happen in the future. Present-oriented culeures
place special value on the nature and quality of interpersonal relationships as opposed
to their history or funcrionality. Such an orientation is psychologically relared ro 3
kind of fatalism and particularly common in peoples who suffer economic deprivation
and powerlessness and find themselves at the whim and mercy of those with more
power. The family and culeural values identified in this section are sdll true in current
literature { Adames and Chavez-Duefias, 2016).

P Our Interviewee

Roberto Almanzan, M.S., is a counselor, reacher, trainer, and consultant on diversity
and multiculrural issues in the San Francisco Bay Area. He has worked with schools,
corporations, mental health agencies, and various nonprofit organizations. He also
teaches in the multicultural program at the Wright Institute, Berkeley. He has trained
with Stirfry Seminars in Berkeley and was a key participant in the film The Color of
Fear—produced in 1994 and probably the most widely used film in training and edur
cation on racism—and participated in the production of The Color of Fear 2 and The
Color of Fear 3 as well as a number of other documentaries on racism, privilege, and
social justice.

The Interview

Question: First, could you begin by talking about your ethnic background and
how it has impacted your work?

Almanzan: [ am Mexican, and this ethnic and culrural identity has been an
influential factor in most facets of my life. It was my experiences as a Mexican
American in a white-dominated society that really motivated me to do the kind
of work that I do, much of which involves hmiiﬂg in the lives of ;:ﬁm;gaie‘: ot color
and in the relationships between them and with ?t:‘t}??v: of European descent. I'm
the second generation born in the United States. My grandparents on my facher’s
side migmmii from Chihushua in the north of Mexico to El Paso, Texas, on the

border. My grandfather was a carpenter. He married my grandmother in Parral,
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Chihuahua, and in the early 1900s in search of work, he went to El Paso, Texas,
where he found employment. Shortly, he brought his wife and first child to El
Paso. My father and other children were born there, and in gradual steps over ten
years, the family moved to Los Angeles, where my father grew up.

My mother’s family came from Sonora, a northern state on the western edge
of Mexico and settled in Douglas, Arizona, another border town. I don't know
much about my maternal grandparents. They both died before I was born. 1 do
know that my mother’s father was a successful businessman. My mother’s family
was large, like many Mexican families. My maternal grandfather owned a large
general store and stables in I douglas. All the children, including my mother, were
born in Douglas, so the family was settled there. My grandfather was able to send
his cldest son, Jose, to Stanford University in 1915. However, when the United
States entered World War [ in 1917, my grandfather feared that his son was going
to end up in the US. military ﬁgi%tiﬂg in the war. He did not want his son to go
to war in Europe, so he pulled him out of the university and brought him home.
He sold x:w:rydzix}g inn Dou gizm moved his ﬁxmiig back to Mexico, and sertled in
Mexicali, a city on the border with California.

In the 1920s in Los Angeles, my father was the first of his family to graduate
from high school. Some of his classmates from Polytechnic High School went to
Stanford University. After hearing about Stanford from his friends, he set his mind
on joining them. He was accepted at Stanford, and although he had to drop out
for a while due to lack of finances, he graduated from Stanford as a civil engineer
in 1933. Racism and the Depression made it very difficult for my father to land
an engineering job. He finally ended up working for an American company that
was doing some surveying in the agricultural area around Mexicali. My mother
was living there with her eldest brother, Jose, and his family. By a miraculous coin-
cidence, the kind that only happens in real life, my father was placed on a survey
crew led by my mother’s brother, Jose. It wasn't long before Jose introduced my
father to his eligible sister, Bella. My father met my mother, courted her, and they
married. I was their first child, born in Calexico, again on the border in California.

This was the history of my family, a border existence, back and forth, living
on both sides. I grew up in Los Angeles but with ?Zmai%y in Ensenada, Mexicali,
and as far south as Mexico City, We visited our relatives in Ensenada and Mexicali
often and occasionally our relatives in Mexico City. They visited us, sometimes
staying for extended periods of time. I always thought of all of us as Mexicans. I
was a Mexican that lived in the United States (en este lado—on this side) and they
were Mexicans that lived in Mexico (al otro lado—on the other side). I was not
aware of the differences between us and the privilege that I had growing up within
the United States. So, I was shocked the first time my Mexican cousins called me

a poche, which is a derogatory term for Mexicans who have become Americanized
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by living in the United States. They could casi lysecand hear a difference inmeand
my life, but I couldn’t, not for a long time. | thought I was Mexican. I didn want
to think of myself as different and therefore separate from them. But Iwas and am
a poche. 1 realized that [ was culturally different from my relatives in Mexico.

I grew up in a Mexican barrio in East Los Angeles. We started out in
Boyle Heights and moved castward as I grew older. All the teachers, counsel-
ors, principals, police officers, anyone in authority in East Los Angeles then
was white, Mt&ﬂugh there was racism present and 3 white power structure,
I fele fairly protected and supported in my identity, as most of the people in
my environment were Mexican, and [ was enveloped in my extended famil v It
was a white world, but in some way, I did not really sce that until 1 graduated
from Garfeld Hig}t School and, fi}ﬁmv%ng my father’s f%mﬁ&ste:pﬁs% went to Stan-
ford Un iversity. That was fifty years ago. There was no diversity on the Stanford
campus then. The need to include American students of color in universities or
the benefits of 2 racially integrated student environment did not exist and were
not known. The only ones I could see who were non-white on campus were the
international students from Asia, Africa, and Latin America. I ended u pha nging
out at the International House because, in a way, | felt more at home there and
more included.

Question: What led you to become a human service provider and involved in

the kind ﬂf&iwsmi{}f training you do?

Almanzan: It's kind of a jagged history, When [ graduated from Setanford with
a degree in international relat ions, my first job was wwi:iﬁg for the State De part-
ment of Employment (now EDD) in one of its newly created Youth Oppor-
tunity Centers. There were at the time various efforts to locate satellite offices
in minmiry communities in San Francisco and other cities and target youth of
color for intensive counseling and support services in ﬁxséing employment or
vocational H&iﬁiﬁgx I'worked in these programs for several years—at first excited
by what seemed to be a shift in attitude and a desire to do more for people in
minority communities. In time, however, | grew a%i‘i%:l’?ilrag@d with things that
were going on around me. Many of the people we had trained were coming back
through for another vocational training program. It seemed like the programs
wWere not wmiﬁ:}gﬁ and we were just going t:hmazg?t the motions.

My disenchanement led me in another d irection. It seemed to me thar what
we needed was to build our own cconomic institutions, engage in economic
development for the community, start businesses and employ people from our
communitics, and train them in business practices and leadersh ip. Istarted a busi-
ness importing handcrafted sterling silver jewelry from Mexico and wholesaling
to retailers. | managed to sell to retailers from the Fast Coast to Hawaii, but the
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business never became the multimillion-dollar enterprise that 1 had envisioned, |
worked in this business for twenty years, and it supported me and my family, but
in a way, it was not deeply tulfilling. Yet, I did not know what other work [ could
do or how I could transition.

In the mid-80s, [ was drawn to the men’s movement and attended several
men’s groups and conferences. I liked that men were en couraged to talk openly to
each other about their inner lives in ways that men don't usual ly do. It was referred
to as “men’s work,” although almost all of the men who participated were middle
class, white, and heterosexual. 1 thought if we are really doing “men’s work,” where
were the black men, the Latinos, the Asians, or the Native Americans ? l met other
men of color and gay men who wanted more diversity, Together, several of us
went to the organizers of a large upcoming conference and challenged them to
change it in ways that made it more accessible and attractive to men of color and
gay men. After a bit of resistance, they agreed, and we created the most diverse
men'’s conference | had ever seen.

My interest in these diversity issues led to a career change. | applied to
CSU East Bay (Hayward) to enter their master’s program in counscling.
Shortly after, I was accepted, and before classes started, I was asked to partici-
pateina docu mentary flm about a m{i&iiy diverse group of men m%i@ing about
race and ethnicity. That documentary film was The Color ¢f Fear. Afer carning
my masters, | worked with immigrants, particularly Latinos, at The Center for
New Americans in Contra Costa County. I kepe getting requests to facilitate
dialogue based on The Color of Fear, and these increased to the point that [ had
to make a choice between continuing my work with imm igrants or to focus
on dealing more directly with diversity issues. Although working with Latino
immigrants and their families was very satisfying, [ decided to focus on the
diversity work because it connected me deeply with issues T had been dealing
with all my life.

Question: Who are the Latinos and Latinas, and what characteristics do they
share as a group?

Almanzan: Latinos vefers to people whose ancestry lies in the nations to the
south, who were originally conquered by Spain in the carly sixteenth century,
with the exception of Brazil, which was occupied by f’i}rmgzﬁ% Ii:&;axp%" for Brazil,
where Portuguese is spoken, and a few other countries with historical connections
10 ('?ﬁiﬁ(fr Etlfﬂ?t:ﬁﬁ i%a{iﬂ“ﬁ, ligi %%‘3&??’: S}?ﬁiﬁihh A8 & COMNMIOnN f:ﬂ‘igud%{& f‘%zf}w}ﬂg&
many Latinos in the United States today are immigrants or children of immi-
grants, some Latinos have lived in the United States for many generations. Some
familics have lived in the Southwestern part of the United States since before it

y

was taken from Mexico in 1848 in the US.-Mexican War. Fven tho ugh many of
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these Latinos have lost their f.’;gm nish-la nguage skills, t?’m}” still share any cultural
traits with recent immigrants.

Latinos, first of all, share a cixmp belief in and connection to their extended
families—a sensc of family loyalty and honor that’s very powerful. Often, extended
family members live in close proximity to cach other, and family members visit
with cach other often. When I was young, we visited my grandparents every
weekend and sometimes during the week. Other members of our extended tamily
would visit at the same time so that we spent a lot of time with our uncles, aunts,
and cousins. This is different from what we see today in the dominant US. culture
where the nuclear family and individualism are most valued. Among Latinos, the
family is often more important than the individual. Extended family members
often help each other in whatever way is needed. Sometimes, for economic or
other reasons, children may live with an uncle and aunt for a while. In my family,
we had different cousins and an aunt live with us ar different times.

Latinos also share a sense of basic respect tor the person-—a sense that
everyone merits respect and dignity whatever their status socially or econom-
ically. Elders especially merit respect and honor. Flders live within the family,
are looked after and consulted, and treated with great dignity. My paternal
grandmother, who survived my grandfather, was definitely the head of the tamily
while she was alive. Interactions with Latinos need to convey a sense of respect in
order to communicate effectively.

There is also a personal warmth that is expressed berween people that often
includes physical expression and connection. Latinos are much more likely toembrace,
to touch, to kiss on the cheek, to connect with each other g‘*hmﬂmﬁ}a There is also a
certain generosity and willingness to share what one has with others. Ofen, this is
expressed through food. When someone comes to the home, they are abways offered
something to cat, no matter who it is. In fact, if you are wmi:izxg with Latinos as a pro-
vider, it would not be unusual to be brought some kind of food during the relationship,
and ithas no r‘zm;miﬂg other than an act of kindness, gmﬁimfia and respect.

Latino culture is hierarchical. Latinos hold authority and those with it in
high esteem: doctors, priests, i&w?fw:s, {%x:m?i&m counselors, and any other
providers of services. Their authority is respected and listened to because it is
assumed that thxfy hold :;;fe:f:i;ﬁ kiwwfadgﬁ* that can be beneficial, ‘f}w}* are ii%e%y
to pay close attention to and follow the directions of such authority figures as
long as those don't conflict with their values and traditions.

Latinos also tend to be religious—the majority of them Catholic. | remem-
ber that my mother always had an altar somewhere in the house where she lit can-
dles and prayed, perhaps with an image of /2 Virgen (the Virgin Mary), a crucifix,
and a rosary. Evangelical Christians are not uncommon, and one also sees in some

areas elements of the Catholic mfiggkm with native Indian traditions, practices,
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and beliefs. In Cuba, Dominican Republic, Brazil, and elsewhere, Catholicism is
mixed with African religions. Santeria is the most common and is a melding of
Catholic and Yoruba belies.

Time also takes on a different flavor than in dominant white culture. Latinos
tend to be more flexible about it and tend to experience the precision and narrow-
ness of the white definition of time as overly rigid and often problematic. They
don’t think of time in such rigid concepts, and this can be a source of conflict.
Latinos may notshow up for appointments at the exact time specified. Punctualicy
does not have the same importance and value for Latinos or often for other people
of color as it does for the dominant culture. Time does not take precedence over
other matters, such as greeting others or mtandiwg to personal rcf:m?gmf;?;%pm

A final difference has to do with gender roles and the concepts of machismy
and marianismo, For men, the concept of machismo has been very much distorted
and corrupted in the popular media in United States. In its purest form, it refers to
the sense of r&ﬁpmgi%iiézy the male feels to care forand protect his %2%&3;%? and those
around him. Especially in the United States, it has come to mean a sense of bravado,
bﬁfing loud, aggressive, and tough. This is really its shadow side. Latin America itself
has been influenced by this distorted image through the media and has come to
increasingly sec machismo in this way. I remember growing up with this image of
Mexican men from the movies I saw and was shocked when [ asked my mother,
and she told me this was not machismo. She said that machismo means that “you
must make sure that your wife and children are safe and cared for and that you
always show respect to your elders” Similarly, marianismo, the role of women in
Latino culture, has come to be wrongly defined by its extremes. It is the tendency]
inwomen toward self-sacrifice and a focusing on the needs of others for the benefit

of the ilnf"mi}* aswell asto acquicsce to their husband’s role as the head of the family,

Question: Could you now talk a bit more about the various names that different

Latino and Latina ﬁiibg?ﬂﬁpb use to describe and identify themselves?

Almanzan: The two most commonly used names today are Hispanics and Lati-
nos/Latinas. Hispanic is a term that was ;;&{}pﬁ:é by the federal government in
the carly 70s for census and administrative purposes in order to create a single cat-
egory for all the pf:ﬂp&: whose origins are in Latin America. It seems to have been
adopted more by people in Texas and on the East Coast. It is less popular in Cal-
ifomia. I prefer the term Lasine, Hispanic doesn’t acknowl edge our indi genous
past, and that’s an important part of who [ am. | i&marify more with the indige-
nous part than the Spanish. My family comes from Mexico, as do the majority of
Latinos in the United States. [ call myself Mexican American. Many people from
Latin America are mestizos; that is, of mixed race that may include indigenous,
African, Spanish, Portuguese, Jewish (Jews who converted to survive), Asians,
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and other Europeans. Identification as a mestizo is less common in parts of South
America, where there is more of a tendency to identity with Spanish roots and
with other Europeans. Some immigrants from these countries do not connect
with the concept of being Latino or being a person of color.

A final term is Chicano or Chicana. Its origins probably go back to the
1920s and was developed by Mexican Americans who found themselves no
longer from Mexico but also not clearly from the United States. It tended to
be taken on by the young, coming out of the streets, and spoken with a sense
of pride and assertiveness. [ am Chicano. I am this hybrid. Those of the middle
and upper classes tended to look down on them. They didn’t want to be associ-
ated with being called Chicano. In the '60s and early "70s, there was a real sense
of pride when Mexican Americans called themselves Chicanos. The term was
associated with a struggle for civil rights and social justice. It is not widely used
by Latinos whose origins are not in Mexico. The majority of Latinos today, if
asked how they identify, would probably refer to their country of origin—I'm
Mexican or Guatemalan or Peruvian or Colombian— or where their parents or
ancestors came from. There is so much variety that one needs to ask a Latino or

Latina how he or she identifies.

uestion: Could you describe some of the shared history that Latinos and Lati-
nas bring with them to the United States?

Almanzan: An important piece of our shared history is the fact that we were all
colonized. We come from countries that were colonized and did not gain their
independence until the nineteenth century. Historically, that’s not very long ago.
Along with this, there is a sense—that many immigrants carry with them—of
having been bullied and oppressed by the United States. There is a long political
history of the United States running roughshod over the interests and the peoples
of Latin American. One-third of Mexico was in fact taken as a result of the War of
1848, This represents the whole of the US. Southwest: Texas, New Mexico, Ari-
zona, California, Nevada, Utah, and parts of Colorado and Wyoming.

Even though this may seem like ancient history to many in the United States,
it is still very much alive for Mexicans in Mexico. I remember growing up and
being aware of a statue in one of the main parks in Mexico City of the cadets
who were the last holdouts when the Americans invaded Mexico City. They
all committed suicide, jumping from the highest tower of the national military
IS TTHEC - O1e wr;appmi ina ?%fiz:);is:arz ﬁagmmté‘it’:r Ef“s:,m surrender. ’I?zi*&‘ sense of
pride in their history and connection to the past is something that is important
to many. For some Latinos— those from Mexico, Guatemala, Honduras, and
Peru—rthis sense of history stretches back thousands of years to indigenous civili-
zations that predated the invasions of the Europeans.



WORKING WITH LATINO/A CLIENTS

285

Eﬁr{;my Central American immigrants—who have come more recently—share
a history of war, repression, imprisonment, and torture at the hands of regimes
that were supported i}y the United States. Many fled for their lives from their
Central American countries and carry emotionally stressful memories of what
3};&@;}@&@;& to ﬁwmfmiﬁm their iﬁx}tiiifsm OF ne igi‘zbm’za,

Another shared experience, which we will be talking about at greater length
later, is the process of migration.

%ﬁﬁtiuﬁ: Let’s switch our focus and bcgin to look at issues related to provi fimg
services to the Latino community. Could you talk about factors that influence

how Latinos and Latinas go about ,&;m:king help when they have problems?

Almanzan: First, it is important to keep in mind the great diversity within
Latino culture. When I talk about aspects of service delivery—how members of
the Latino community go about looking for help, for example—I will be making
generalizations that cover many but not all Latinos. What I will be sharing are
general guidelines, but these may vary from case to case.

The Latinos most likely to be looking for help or find ing themselves with
problems are recent immigrants and first-generation born in this country,
Latinos will turn to their own extended families for help first. Afrer thar, they
will usually go to their church for help. The church plays a powerful role in
their lives, so when they encounter problems, it is often the first place they
turn to ontside the famif}‘. As much as ywzsiﬁ?& !’%’m}f will first wy to solve their
problems within the ?ﬁmii}: If there is a respected elder available, they m ight
3@%3: e §’&im or %‘:mﬁ i? the i)rs:;iwit:m .wvmzve:ﬁ ;zmrmﬁg issues &:}? pk}’si«mi or mmzmz
health and the family believes in folk healers, they mighe consult a curandera
or eurandere. But, in general, they are more likely to first approach their priest
or clergyman.

If they are willing to approach an agency, it is usually one that exists in their
community and one with which someone they know and trust has had some
experience. They have seen the agency and know of its existence in the commu-
nity. They may know some of the people who work there or people who know
people who work there, They may have family members, neighbors, or friends
that have received services there. In some way, there needs to be a personal con-
nection and «:rm*fii:*ﬁizy, often t&rﬁ&%ig%’i word of mouth, They are less likely to seck
services outside their community or speak to people who are strangers and not of
their community. Referrals to unfamiliar agencies are most likely to be successful
if they are made by someone familiar to the client’s family.

In relation to mental health services, the less acculturated the individual
or family, the less likely they are to look for mental health treatment. For many
Latinos, mental health problems are manifested through physical symptoms.
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More obvious emotional pﬁﬁ}&mw—-m‘eimw depression, paranoia—are under-
stood as having had the evil eye put on them (mal ojo}, been cursed by a witch
(bruja), or a case of irritated nerves (; ataque de nevvios, susto). They don’t usuall Iy
look for therapy and to do so is often considered shameful.

I have sought therapeutic help at various times in my own life. My mother
was scandalized when I told her that | had gone to see a therapist when [ was
at Stanford. She was perplexed and reall ly outraged. “How can you do this?
What are you talking to them about? You're going to talk to somebody outside
the family? What do you think I'm here for? What do you think your father’s
here for?” It was scandalous and even offensive to conceive that someone outside
the family would know about any problems within the family. In her declining
years, before her death, my mother was livi ingalone, having a hard time, but refus-
ing to move. She would not leave her house, and we could only visit her eve ry few
&%&‘g\ We f‘m&% H *«Mui Wﬂti{;r COMe Lo seg fur DRCC LVOTY we ‘«g;‘u e il&{u}‘ CONMVErse,
and offer help. My mother wanted to believe that she was a friend coming by to
talk, which meant she could then talk personally with her. My mother would
put out coffee and some food and have a social visit with her. It took her about
a year to realize that this was in fact ammxwiiag, and she im;w:di;w::iy cut it off.
Many Latinos—depending on class, education, and acculturation—are just not
open to mental health approaches, especially nondirective therapy. If they do find
themselves secing a therapist or counselor, what they expect is good advice, not a
free-flowing dialogue or therapeutic reflections. They want to be told what they

need to do, what the ey should do, or where they can access resources.

uestion: What are some of the common problems that Latino clients miche
5

i’»rmg to you as a counselor?

Almanzan: Many problems have to do with the process of immigration—com-
ing to this country and not knowing how the system works., How do I do this?
I got this letter from immigration—where do I go? Where can [ get some legal
assistance? What to do about food stamps. Very much related are the difficulties
of fmmmg; and underst: nnim%‘ English and, as a resule, being taken advant: age of,
for example, by landlords. Being ripped off for their deposits or having their rent
raised or given short notice to vacate. Not getting plumbing or roofs or other
repairs taken care of. Then, there are problems related to dealing with the govern-
ment and its burcaucracy: driver’s licenses, taxes, Social Security, etc. All of these
are issues 3;2’2:;&! i’%;&’f’é 0o e’ii} Wﬁ;‘%’i @ imiﬁ; Qf’ f’iii%iix‘iﬂ{?’ wztfz z%mwmaﬂ miimim ,‘md
how to operate within it. Also, employment and the fact that new immigrants

can only get menial jobs that don't pay a lot and don't have benefits and that they
often have to hold two or three jobs at once and require all family members to
work in order to survive.
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Many of the clients I have seen are here illegally and arc incre dibly fearful that
they will be picked up and deported by Immigration and Naturalization Service
(INS). But even those who are here legally can have continuing difficulties with
INS. ﬁwx get bureaucratic letters concerning actions i’:}aey must take. ?‘dmjv of
them can’t read them, let alone understand them. Most of the time when they
try to follow through by calling INS or going there, they can’t get any resolution.
The phone lines are always busy. The lines at the offices are blocks long. They can't
afford to spend all day waiting. Most don'’t have leave of any kind. If they miss
work, they don't get paid.

There are also social problems. With migration, children tend to aceulturate
more quickly than their parents. They are in school, exposed more extensively to an
acculturated environment, learn English more rapidly, are attracted to the ways and
values of the nonimmigrant children. This inevitably creates sepanation and conflicts
with parents, ffﬁ?ﬁﬁsilf&ﬁ}‘ when the values and behaviors that the children are :;sfmptéﬂg
are in conflict with tamily values. And there are often relationship issues between
husbands and wives due to c&:mgiszg g&mécr roles and women h;Mmg to work
outside of the home and children gett ing involved in delinquent activities, antisocial
behavior, maﬁ}a’ even gangs and dmg& All of these social and m%gmt%ms issues M&

translated into stress, culture shock, self-esteem issues, mﬁv;:»mmmb anxiety, etc.

Question: How do socioeconomic and class issues affect the psychological lives
of Latinos?

Almanzan: [ have already talked about those who are poor and from lower
socioeconomic classes. Often, Latinos who were professionals in their country
of origin migrate to the United States but cannot work in their professions here.
I have met lawyers and medical doctors who have menial jobs in the United
States as janitors and warchousemen because z:?wy can't get m}fﬁ%ﬁg else. For
such middle-class people, the expericnce of such loss—of imiz*:tg reduced in status
and income—can be very debilitating. They are more likely to seek help, includ-
ing mental health treatment, because they tend to be more sophisticated about
modern culture, h;wing :fx%:;&xi}* acculturated in Latin America. wf‘?w}% are also in
a better position to assimilate because they tend to be more steeped in modern
ways and knowledgeable about bureaucracies. Generally, with cach generation
here and the more education, economic :ym‘eaiiizj,; and acculeuration f&:ﬁ}' gain,

Latinos tend to avail ‘éwmwﬁm::z of mental health services when thev are needed,
Question: Could you talk about issues of identity and belonging in different
generations of Latinos in America?

Almanzan: The majority of immigrants I have worked with say that they are

here only temporarily and have come only to make some money and will then
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be returning permanently to Mexico or Guatemala or wherever. Often, several
tamily members come together and send money back to the rest of the family.
They truly believe they will be doing this for only a few years and then going
back. But many of them never go back. I've talked to Latinos who have been
fiying and wm‘ﬁ;iﬁg here »z:igiw, ten, twelve years and contend that %:iw}” are not
here permanently, but there’s no evidence of any pfmniz’ag or intention to go
back. One con sequence of this dynamic is that it keeps them from putting down
roots, really learning English, improving their education, and establishing a pres-
ence and iif:mlﬁi%y here. For those who do not have the legal paperwork, it makes
some sense; they could be deported at any time. For the others, it may have to
dowith a hesitancy to give up their culeural identities or acknowledge the emo-
tional loss and separation that is invelved. There are two things that can tip the
scales. The first has to do with those who have children that are born here or have
spent several formative years here. Their children do not want to go back. They
were raised here, i{iem%ﬁif}i as Americans, and are used to the §if%%§*if:. To pro-

pose a return to the country of origin creates an enormous conflict in the family,
People who have been here for a while also get used to the higher standard of
livingand know that they will have to givethis up if they return. Single men who
have worked here fora it’mg time often become attached to the new ﬁi;?%%“}’iﬁi and
in time separate emotionally from their family back home. Th ey may go home
to visit but ;afmxyf; seem to return. This conflict in going and coming—in never

really separating or attaching-—often is never resolved until the next generation.

%Mtiam Next, let us talk about some of the factors that you see as important
mn :mwi;f;ing; a Latino client. Whar kind of {%ingﬂ would you look for? What kind

of information do you need?

Almanzan: First, I'd notice if they spoke to me in Spanish or English. My
Spanish is not completely fluene, but it's good enough to make myself under-
stood. I would speak Spanish with them if they spoke Spanish. I'd try to find our
whether they were born here or immigrated. Each represents a very different type
of experience. I would assess their dﬁg’me of acculturation.

What country did they come from? What is their imm igration story? Did
they come alone? If they joined family members that are already here, I would
know that they are more secure and settled. If they are alone and their family is
in Latin America, | would ask how i(mg tﬁcy have been away. If from Central
America, | would try to ascertain if they immigrated because of the conflicts
in their country. If t}m}* have fled a conflict, | would look for evidence of Cmo-
tional distress.

iIf they are here with i‘:amiiy and settled with children in school, I would

expect that more acculturation has occurred, As the ra:iw:i«;mxhiy &m;iu;m {can
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become more personal. | can find out what kind of home life the v have, whether
they observe more traditional fﬁi&ti{?ﬁﬁii"ai?ﬁ within the home between men and
WOIen, the &?&%{m yiaﬂtzé on eéxzm::ian and who s o iwcamf: educ ated. Ialso ask
about religion. Are they religious? Most Latinos say they're Catholic, but do they
actually go to church and follow the precepts of the church, and how big a role
does it actually play in their daily lives? (See Chapter 3, page 45, for more infor-

mation regarding ways to assess culturally diverse clients.)

Q&w&tim&: What suggestions migﬁt you have for providers about sﬁwﬁ&;?mg
rapport with Latino clients?

Almanzan: When Latinos cometo see a provider, they expect to see someone with
az:fimzit}’wﬁmueﬁm whois %mxm*leégmh% and appears g&:mﬁ:mi««ma? 'ﬁwg want to
see someone who is well dressed, not wearing casual clothes. A male provider should
wear adress shirt, tie, and jacket; for awoman, a dress or blouse and skirt. They want
to be treated warmly, respectfully, greeted, and made to feel welcome. It would be
good to inquire about the %%%i%#:ing of their family and to engage in social con-
versation before addressing the issues that bring them into the office. They don'’t
want to be made to feel ANONYIIOUS, OF invisible, 2 nameless person in the system,
They don't want to feel thar they are being rushed. 1 hevwant to see someone who
will look them straight in the eyes, introduce themselves, shake hands, and ma ke
inquiries about their family. It helps if they fecl listened to empathically. At the same
time, ﬁwgf expect to be ?mvie:iﬁé with some conerete assistance. Ir is very usetul to
develop a list of referrals and resources of services specifically tailored for Latines,
for instance, to help with legal and immigration issues, rent, even food. If you can
gmw&«: some immediate concrete 5?::}? with their situation, zimy ArT IO iii;x:if;: o
come back and trust that you will be able to help them next time. It is preferable if
you can address them in Spanishin a formal attitude but with warmth, At dhe
end of the session, Iwould walk them to the door and offer regards and greetings to
their family even though I hadnt met them.

I would be prepared for the person who is coming in with the problem to
not come alone but to bring other relatives, a husband or a wife, an uncle, even
children. Again, conveying warmth and genuine interest is critical. It is also
helptul to self-disclose. I would say things about myself and my own experience
with some of the issues being discussed, even though it may not be done tra-
ditionally in therapy. Two last points. If you aren’t bilingual, use a translator—
but someone who is truly familiar with Latino culture rather than a European
American who has learned Spanish. Also, be very aware of appropriate sex role
customs. And if vou see a couple with a wife with the presenting problems, make
sure you spend adequate time giving the husband a chance to speak and a place in
the counseling if possible.
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CHAPTER 11

Question: Do you feel that there are any therapeutic approaches that are better
matched with certain Latino subgroups?

Almanzan: 1 think that any approach can work well with someone who is accul-
turated. With more traditionally oriented people, I would use a more directive
style and would take my lead from them. It is very important to be able to under-
stand their problem from their own perspective, not that of the counselor, and
communicate that understanding. Also, be very careful to not unintentionally
pathologize them or their behavior. Try to get a sense of why it is problematic for
them from their cultural perspective and normalize it.

When I first began therapy in my twenties at Stanford, I was still living at
home with my parents. The counselor questioned my living situation, and his
qu&ﬁtinmz}g made me feel that there WS :;mm:t%img wrong about that. I came to
feel very bad about myself and that this reflected my thwarted development. In
retrospect, [ am aware that there was nothing wrong with the fact that I was livi ng
with my family at that time. It is a very normal behavior in my culture, and I had

been p:&zﬁnimg&md because of his cultural ignorance.

Question: Are there any subgroups within the Latino/Latina community that
are at particular risk for mental health problems?

Almanzan: Research has documented that the closer one is to the immigrant
experience, the less mental health issues one has. The longer one has been
living in the United States, the more likely that mental health issues will crop
up. I find that very interesting. I have already talked about the stress of the
immigration experience, but there is also the ciaii'g stress «:}?%ivmg as a Latino,
an immigrant, and a person of color in this country and experiencing the
impact of racism and discrimination. Together, they wear on one’s self-esteem
and sense of who one is and what one’s values are. But there is more. When
people come from Latin America, they have coherent worldviews and coher-
ent cultural values. Living here, these cultural identities and worldviews are
taken apart, pia@wd at, and strained. In time, t?‘w}f lose this coherent sense of
who thﬁ'}” are, “fhﬁi‘y try to assimilate to improve their situation. wﬁ‘;efg are pres-
sured to adopt some of the cultural values and perspectives of the dominant
culture, and this sets up a lot of conflicts within them and adds to their stress
and internal confusion.

As far as specific groups at risk, I think first of the teenage children of immi-
grants. They are probably experiencing continuing language problems. They
may well be cimng ;mwriy in school and gﬂ{tﬁ;}g alot of negative feedback. “ﬁwy
are prime candidates for getting involved in gang activity, drugs and alcohol,
illegal behavior, and &mppmg out of school. The dropout rate among Mexican

Americans is over 50%. One of every two young persons will not finish high
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school. Even fewer will go on to college. This is an mcwdibi}f high rate and a
damning statistic when it is known that education is such a key to an individual
mmcmiing in this cultare,

Question: Last question. You've shared a lot of rich information with us. Could
you finish by presenting a case that shows how it comes together in work with a

client?

Almanzan: I would like to talk about a Latino woman 1 saw for depression
whose husband eventually joined her in the treatment. I remember seeing this
female client for depression, and it soon came out that there were serious rela-
tionship issues between her and her husband. At first, she came by herself for two
afternoon sessions. She was in her mid-thirtics, Mexican. They had been in the
United States for less than ten years—probably around ecight. They were lower
sociocconomic class, with limited education, and had three children: one girl and
two boys. The girl was sixteen; the boys twelve and ten. She came in com plaining
of ei&pmmimn of impﬁimsmms, Much of it revolved around surviving ﬁnmyiaﬁy,
She was desperately looking for work without success. Then, she found some
work, and [ didn't see her for a while.

After several weeks, she called and made an appointment to see me in the
mxi}; e:vgming because she was wo ?%Liftg in the s.i,,zy,. Her husband came with her
but sat in the waiting room as if he was only there to give her a ride in the
evening. I was very conscious to attend to him with a sense of respect and to
:}@immvifzdgz: that this was his wife that I was wwr%ing with. There can be a
lot of fear and jealousy in such a situation, and I wanted him to know that I
respected him and his fa mily.

She complained that her husband often spoke of going back to Mexico—
that they were here just temporarily. Even after eight vears in the United States,
this was an ongoing conversation in the houschold. The children said they
wouldn't go back. The girl, the oldest, had become rebellious and was stay-
ing out late and ignoring their rules. The daughter and what to do about her
out-of-control behavior became a central issue in the parents’ escalating
conflict. The daughter worked at stimulating the conflict between her parents.
The mother, though very worried about where her daughter’s out-of-control
behavior was heading, sided with her daughter because the husband was being
inx.:x‘«:;zﬁingiy violent with the kids.

She and I talked about whar other resources that she might have available
to her, abour problems with her dzz{fghh:r, abour speaking to school authori-
ties about her two boys, and making sure they continued in school. F inally, she
asked her husband to join us, and he did. He seemed quite scared initially, but

he ralked tough in the session. He said he was going to straighten out all of the
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kids and then was openly abusive toward his wife. I i ntervened, telling him that
his behavior was not acceptable. I talked to him about his abusive behavior ar
home and how that was the source of many of the problems they were having, I
tried to hf:ip him connect the abusive behavior with his own &{rimgs about his
work situation, which was sparse, and his fiz’xﬁ:xﬁi{}r to support his fzmzii}: This
was delicate because it was touc hing on his identity as a macho male who could
provide for and protect his family. This was very hard for him to face. He didn't
really want to go back to Mexico because there was nothing waiting for him, but
he wasn't making it here for his family. L had him talk about the different perspec-
tives on staying and leaving,

‘The process we went through helped them communicate a lirele betrer and
lessened the tension in the household. But it did not totally change everything.
He still had outbursts of vielence, and she eventually decided to leave the rela-
tionship. I had given her information on an organization helping battered women
carlier, and she had contacted them. She left him while he was at work and took
the children with her. She spent some time in a battered women’s shelter, then
some transitional ﬁa}usﬁing, before going on her own.

I saw him alone for two sessions afterwards, and we talked about what had
happened, why she left, and how he was going to carry on. | can’t say this ther-
apy was totally successful. They were able to communicate better; she found the
courage to move out and hopefully become helpful to her teenage daughter.
I felt particularly proud that he was willing to meet with me and open to under-
standing why she had lef, for it would have been very easy to blame others, me
included, and not return. It was his style to externalize his anger, disa ppointment,
and helplessness, all of which were made worse by his lack of work, the increasing
loss of control at home, and his related migration experiences. [ did feel he was
able to relate his wife’s %c;a&*ing to his own behavior, and thar was a big step in
understanding what had happened. He left after the last two sessi ons, and [ didn't
hear from him again. I would have liked to see both of them longer, but in this
kind of work, clients are often transitory, and it is important to appreciate the
small successes and little victories in such difficult situations.

SUMMARY

In sum, Latinos/as are not the largest racial minority in the United States and growing,
They face unique circumstances that putthem ar risk forexperiencing physicaland psy-
chological difficulties: bilingualism, immigration, acculturation, adjustment, cultural
conflict, poverty, and racism. Robert Almanzan explained thar Latinos/as culture is
collecrivistic—the whole is more important than the individual. He continued to




