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Case 3-1 b

Credit Card Companies and Embmmﬂoi\
Arbitration

gest a solution here, it is not legally binding on anyone.
Credit card companies are said to like the mandatory arbitration procedures to settle
disputes because they are far less expensive and much more prompt than court trials,
and the companies assume that credit card users prefer them for the same reasons. The
problem, of course, comes in the neutrality of the arbitrators who 8:.&:2 the hearings
and issue the verdicts. Arbitrators are normally employed on a part-time basis by for-
profit companies such as the National Arbitration Forum or :o.:.EoE 8roups such as
the American Arbitration Association. The credit card compantes awﬂwohmﬁﬂoo:m o
the companies or groups to assign and compensate the ar c_:_mwmwsa. The EmS@eww
lawyers who are frequently retired but looking for m&_:o%wcn $400 per hour, though
Times (July 22, 2009) reported that most arbitrators earn a



