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Case 2.2: Giving Advice Where It
Doesn't Belong-

MichactPeeron. an ander Historically, the high cost of using a stockbroker has prevented many people

graduate student at Seattle

Pacific Universicy, 2 class

projectfor Business Echics
(BUS 4899), Spring 2010.

provide is benefici

from investing in the stock market. Due in part to technological advance-
ments such as the Internet, the discount brokerage industry (with lower fees
and commissions on trades) has made stock market investment accessible to
more people. The lower costs, however, come with a catch: discount brokers
cannot provide personalized advice to their clients. Discount brokers are
meant to serve investors who want to do their own rescarch or who canno
afford the high prices charged by full-service brokers.

For the past year (my senior year of college) I have been working part-
time as an intern at a branch of a national discount brokerage. T hope to get
into the industry full-time upon graduation, as I truly believe the service we
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al to our customers. One of my primary responsibilicies

is o open up accounts for clients and educate them about my company’s
services. We have a wide range of customers, in terms of age and econom

status, who use ou

r services.

Recently a customer in his carly cighties came into our branch o open

an individual tra
as I realized his

g account. This fact in and of itself is not unusual, but
tentions, I became deeply concerned. He stated that his

plans were to transfer his life savings inco this new account and invest it in
the stock market. Many people have large porcions of their savings invested

in the market, but his age combined with the level of economic volatility was

unsettling to me. Furthermore, this client was intent on investing all of his

money in ane narricular nenny srack thar was trading on the nink cheer
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the stock marker. Many people have large porcions of their savings invested
in the marker, but his age combined with the level of economic volarility was
unsettling to me. Furthermore, this client was intent on investing all of his
money in one particular penny stock that was trading on the pink sheets.
When a stock is listed on the pink sheets, the company is going through
the process of filing for bankrupicy, which makes the investment extremely
risky. In short, this customer was adamant about leveraging his entire future
on the performance of this one risky security.

Besides mysclf, there was one other person working in the office that
afternoon, a licensed broker. While I am assisting customers, the broker'
responsibility is to oversee my work and to provide assistance when needed.
In addition to supervising me, the broker is also responsible for answering
calls and helping other customers. Even though it was clear he overheard
the conversation and understood my hesitations and concerns, the broker
did not intervene other than to remind me to show the client how to use
our website and to make sure all of the paperwork was properly completed.

How should I proceed? How should I integrate my faith ino my work in
this situation? I care deeply about trying to live my Christian values at work,
but in this case, doing so might put me at odds with what’s legal. Should
1 violate the law and potentially jeopardize my future career (I really like

g here, and we are in a deep recession that is making jobs scarce) by

ing this customer not to invest in penny stocks? Should T try to contact

his daughter (which would probably violate his confidentiality), whom he
listed as a contact on his forms, and try to get her to talk some sense into

him? Or should I stay within the scope of my job and open up the account,
take his money, and send him on his way, knowing he is severely endanger-
ing his financial well-being? What is the ethical thing to do? How can I act
as “my brother's keeper” while also honoring the proper authorities (in this

case, the law and my employer)? My supervisor has acknowledged my con-
cerns but is not willing to stick his neck out to resolve the issue and has now
moved on to assisting another client. How I choose to proceed is now up to
me, and I fully expect that any consequences are my responsibility.
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2 Search Inside This Book Questions for Discussion and Reflection
1. What should this intern do, given what scems to be a conflict berween the
legal requirements of his position and the ethical obligation to the clderly
cliene
2. Should he abide by the rules of his workplace, or should he conduct himself
according to broader duties and obligations?
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