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Assignmen Cases in Seventh edition Due
t
Assign. #1 | Case 3 Disney: Q1 in ché Jan 31
What does Disney do best to connect with its core (Thu)

consumers?

Case 4 JetBlue: Q3 in chl
What value does JetBlue create for its customers?

Case 6 In-N-Out: Q1 in ch3
Describe In-N-Out’s strength and weaknesses.





image2.png
Grading Rubrics: Case Studies

Score

Criteria

Poor

Fair

Good

Excellent

5 pts

Length: one
page per
question

% page
1pts

2/3 page
2pts

% page
4 pts

One page
5 pts

5 pts

Citations (APA
format)

0 pts

3pts

4 pts

5 pts

20 pts

Thought
provoking (your
insights):
Originality
check (A
plagiarism
detection)
@d2I

5 pts

15 pts

18 pts

20 pts

Total: 30 pts





