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Gre
03/31/20 12:08 AM M

Education & Empathy Hello Miss Jones my name is Doris and I'm here to see you today

Documentation

Hey.

Questi(

How are you doing today 03/31/20 12:08 AM M

I'm feeling fine right now, but | wanted to make sure there's nothing serious going on with my
heart.

—

Empathi.

I'm sorry that must be scary for you .
L 03/31/20 12:09 AM M

Thanks for saying that.

Questi

Can | verify your date of birth 03/31/20 12:09 AM M

February 17th.

Questi

| would like to get a medical history (No matching questions found.) 03/31/20 12:09 AM M

Questi

What does wrong with your heart (Clarified to What is going on with your heart?.) 03/31/20 12:09 AM M

It's been beating really fast for a few minutes every once in a while. I'm never doing anything
that would make it beat really fast, either. (Clarified to what is wrong with my heart.)

Questi

When did this start 03/31/20 12:10 AM M

| think the first time was about a month ago.
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Where is it at

I'm not in any pain, | just feel uncomfortable.

How long does your heart beat fast

Not very long, maybe five to ten minutes max.

Can you describe it (Clarified to What is your heartbeat like?.)

It's usually normal, but it's way faster during these episodes I've been having. (Clarified to
what my heartbeat is like.)

Is there something that triggers your fast heartbeat

All I've been able to tell so far is that it happens in the mornings, usually as I'm getting ready
or driving to school. I'm never doing anything out of the ordinary when it happens.

Is there something that makes it feel better (Clarified to Does anything make the chest pain
better?.)

Oh, I'm not having chest pain. It's not like that. (Clarified to if anything makes the chest pain
better.)

Is there something that slows your heartbeat

I don't know if anything makes it "worse" or "better." It's just happening or not.

How often is your heart racing

It's been about once a week for the past month.

How many episodes have we had in the past month

| guess three or four times. It's been about once a week for the past month.

How long does it last (Clarified to How long does your heart race for?.)

Not very long, maybe five to ten minutes max. (Clarified to how long my heart races for.)

Do you drink any energy drinks

| used to not like them, but | have been drinking them lately to stay focused.

Energy drink makes your heart beat fast

That makes sense.
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You must be scared for you when your heart beats fast

Thanks for understanding.

Can you describe how the heart beat feels (Clarified to What is your heartbeat like?.)

It's usually normal, but it's way faster during these episodes I've been having. (Clarified to
what my heartbeat is like.)

Have you noticed it happens when you're anxious (No matching questions found.)

Describe how the heartbeat feels (Clarified to What is your heartbeat like when it is fast?.)

Well, when my heart starts beating really fast, it just feels like a thumping in my chest. It
makes me anxious and uncomfortable. (Clarified to what my heartbeat is like when it is fast.)

Can you tell me how your anxious feelings are when your heartbeat is racing (Clarified to How

do you feel when your heart races?.)

Well, when my heart starts beating really fast, it just feels like a thumping in my chest. It
makes me anxious and uncomfortable. (Clarified to how | feel when my heart races.)

That must be scary for you

Thanks.

Shortness of breath come unexpectedly

Not really. | pretty much know what causes it at this point.

Does it affect the position you are laying (No matching questions found.)

does your position affect your heart rate (Clarified to Is the shortness of breath affected by
your position?.)

Not that I've noticed. (Clarified to if my shortness of breath episodes are affected by my
position.)

Get chest pain (Clarified to Do you ever have chest pain?.)

No, | never get any actual chest pain. (Clarified to if | ever have pain in my chest.)

Do you have any cardiac history

Not that | know of.

Do you have any swelling in your legs
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No, not that | have noticed.

Do you get tired easily

I'm pretty much always tired, especially with work and school and everything.

That must be hard for you

| appreciate you telling me that.

Do you exercise

I'm pretty exhausted by the end of the day, so | don't have the energy to do any extra
exercise. But I'm on my feet all the time at work so | feel like that's a little bit of exercise most
days at least.

Maybe we can talk about some exercise that might help you

Sure, | think | understand what you mean.

Do you have any cardiac medical history

Not that | know of.

Do you have family members with cardiac problems (Clarified to Does anyone in your family
have heart problems?.)

| don't think anyone living has heart problems, but my poppa died of a heart attack. (Clarified
to if anyone in my family has heart problems.)

Do you have high blood pressure

...I've never been diagnosed with blood pressure problems. But | think it can be on the high
side sometimes.

What helps you slow down your appetite (Clarified to What do you do to slow your
heartbeat?.)

I try to slow down and breathe, and just relax. The feeling usually goes away after awhile.
(Clarified to what | do to slow my heartbeat.)

Do you take any medication for this (No matching questions found.)

do you take medications for palpitation

No, | haven't tried anything...I wouldn't know what to try. It just goes away on its own after a
few minutes.

I notice your blood pressure is slightly elevated has anyone told you you have high blood
pressure
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Oh, | think last time | was here the nurse said it was on the high side. But I've never been
diagnosed officially, | don't think.

Do you have family history of high blood pressure

We've got high blood pressure in our family for sure. Granny, Mom, and Dad had it...and
honestly | think my other three grandparents might've had issues with that, too.

Having a family history of high blood pressure puts you at risk for high blood pressure so we
need to make sure we are watching your blood pressure closely

Alright, thanks for letting me know.

It's also important that drinking energy drinks will make your heart beat fast, so let's try to
refrain from that

OK, | understand.

How much caffeine do you drink

I don't know how much caffeine is in them exactly, but | drink about four Diet Cokes a day.
Oh, and an energy drink or two in the morning.

Diet Cokes and energy drinks are high in caffeine

Thanks for telling me.

Do you exercise

I'm pretty exhausted by the end of the day, so | don't have the energy to do any extra
exercise. But I'm on my feet all the time at work so | feel like that's a little bit of exercise most
days at least.

Exercising will help release the stress and actually it will help decrease your anxiety if you
have some of that which may help your palpitation

Sure, | think | understand what you mean.

What medications are you on

I have a daily inhaler and a rescue inhaler for my asthma.

Do you notice that your heart beats faster when you use them (No matching questions found.)

Albuterol inhalers can actually make your heartbeat go faster

Alright, thanks for letting me know.

Are you taking any other medication
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Um, just my daily inhaler. | don't use my rescue inhaler anymore. And | sometimes take Tylenol
or Advil. | think that's it.

What do you take Tylenol for

| take the extra-strength acetaminophen, the gel kind, 500 mg. It's what we usually have
around the house. [AUDIO COMING SOON]

When was the last time you use your prevent

I haven't needed my rescue inhaler for at least a month. Not since my last visit here. | think the
daily inhaler you prescribed is really helping.

I'm glad that the medication is controlling your asthma

| appreciate you saying that.

When was the last time you had your blood pressure check

The last time | was here in the clinic, the nurse checked it.

Do you have a heart murmur

No.

Any swelling in your legs hands or arms (Clarified to Do you have swelling in your arms or
legs?.)

No. (Clarified to if | have swelling in my arms or legs.)

Any shortness of breath

No, my breathing is fine right now.

How's your stress level

It's not terrible, but I've definitely been more stressed than usual lately. School and work both
just started getting really busy at the same time.

What are you going to school for

I'm going to get my bachelor's in accounting.

Must be going through a hard time right now with school and work

Thanks for understanding.
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What do you do at your work (Clarified to What are your responsibilities at work?.)

Well, since being promoted to supervisor, I've been in charge of scheduling other employees,
taking inventory, and placing orders for supplies. I'm still on the floor a lot though, dealing with
customers and that sort of thing. (Clarified to what my responsibilities are at work.)

That must be hard for you

| appreciate you telling me that.

Any changes in your diet (Clarified to Have your dietary patterns changed?.)

| wouldn't say it's changed recently, but | do feel hungry a lot. (Clarified to if my dietary pattern
has changed.)

What is your medication for asthma

The daily inhaler is Flovent, and the rescue inhaler is Proventil.

How often do you take flovent

I've been pretty good about using it every day.

What is the dosage (Clarified to What dosage of albuterol do you take?.)

| haven't needed it in awhile, but | used to take two puffs when my asthma would act up.
(Clarified to what dose of albuterol | take.)

Do you have any high cholesterol

I've never had it tested. My family has problems with high cholesterol, but | don't think | do.

Have you ever had any heart test done

No, I've never had any problems with my heart before now.

Ask what caffeine does for you

| get kinda jittery. And now that we're talking about it, maybe it could be affecting my heart
rate.

How much are you drinking a day (Clarified to How many energy drinks do you drink a day?.)

Usually just one in the morning, kind of like some people have a cup of coffee. Some
mornings lately I've had two, though. (Clarified to how many energy drinks | have a day.)

Do you have any fever
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No. I haven't had a fever. [AUDIO COMING SOON]

Are you up to date with your immunization

I'm pretty sure | am, yeah.

Do you take your blood pressure regularly

| almost never check it. | mean, maybe twice a year | might? It's not something | think about.

When was the last time you checked it (Clarified to When was the last time your blood
pressure was checked?.)

The last time | was here in the clinic, the nurse checked it. (Clarified to when | last had my
blood pressure checked.)

do you have Family history of high blood pressure

We've got high blood pressure in our family for sure. Granny, Mom, and Dad had it...and
honestly | think my other three grandparents might've had issues with that, too.

Recently had a change in weight

Not that I've noticed really.

We're going to go ahead and proceed with the exam

OK, | understand.

I'm going to inspect your chest

That makes sense.

Inspected anterior chest wall

Inspected left side chest wall

Inspected posterior chest wall

Inspected for jugular venous distention: JVP 1 cm above sternal angle

Inspected fingernails of right hand

Look at your hands now
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’ Thanks for telling me.

Checked capillary refill in fingernails

I'm testing

’ OK, | understand.

Checked capillary refill in fingernails
Checked capillary refill in fingernails
Checked capillary refill in fingernails
Inspected fingernails of left hand

Checked capillary refill in fingernails
Checked capillary refill in fingernails
Checked capillary refill in fingernails
Checked capillary refill in fingernails

Changing Spectra lower extremities now Your blood flow

, Thanks for telling me.

Inspected legs

Inspected right leg for edema: No edema
Inspected left leg for edema: No edema
Inspected toenails

Checked capillary refill in toenails
Checked capillary refill in toenails

Checked capillary refill in toenails
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Checked capillary refill in toenails

Checked capillary refill in toenails

Checked capillary refill in toenails

Checked capillary refill in toenails

Checked capillary refill in toenails

Checked capillary refill in toenails

Checked capillary refill in toenails

You can get up now

That makes sense.

Palpated temporal arteries: No thrill on either side, 2+ on both sides

I'm feeling for your pulse rate

Sure, | think | understand what you mean.

Palpated temporal arteries: No thrill on either side, 2+ on both sides

Palpated temporal arteries: No thrill on either side, 2+ on both sides

| don't feel anything abnormal

Alright, thanks for letting me know.

Carotid arteries

That makes sense.

Palpated right carotid pulse: No thrill, 2+

Palpated left carotid pulse: No thrill, 2+

Palpated chest at PMI: Present at midclavicular line and 5th intercostal space, brisk and

tapping, diameter 2 cm
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Palpated chest at PMI: Present at midclavicular line and 5th intercostal space, brisk and

tapping, diameter 2 cm

To feel for your pulse in your breast

OK, I understand.

On your wrist

Thanks for telling me.

Palpated right radial pulse: No thrill, 2+

Palpated left radial pulse: No thrill, 2+

Feel your brakes your arteries

Alright, thanks for letting me know.

Palpated right brachial pulse: No thrill, 2+

Palpated left brachial pulse: No thrill, 2+

Popping your femoral pulse

Sure, | think | understand what you mean.

Palpated right femoral pulse: No thrill, 2+

Palpated left femoral pulse: No thrill, 2+

I'm sorry that was uncomfortable for you

Thanks.

Moving down to your papa to arteries

Thanks for telling me.

Palpated right popliteal pulse: No thrill, 2+

Palpated left popliteal pulse: No thrill, 2+
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Educa

Turn down to your ankles 03/31/20 12:47 AM M

’ OK, | understand.

Palpated right tibial pulse: No thrill, 2+

Palpated left tibial pulse: No thrill, 2+

Palpated right dorsalis pedis pulse: No thrill, 2+

Palpated left dorsalis pedis pulse: No thrill, 2+

Auscultated right temporal pulse

Auscultated left temporal pulse

Auscultated right carotid pulse

Auscultated left carotid pulse

Auscultated breath sounds in anterior right upper lobe

Auscultated breath sounds in anterior right middle lobe

Auscultated breath sounds in anterior left upper lobe

Auscultated breath sounds in anterior left mid-chest (upper lobe)

Auscultated breath sounds in anterior left lower lobe

Auscultated breath sounds in anterior right lower lobe

Auscultated breath sounds in posterior left upper lobe

Auscultated breath sounds in posterior right upper lobe

Auscultated breath sounds in posterior left mid-back (lower lobe)

Auscultated breath sounds in posterior right mid-back (lower lobe)

Auscultated breath sounds in posterior left lower lobe
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Auscultated breath sounds in posterior left lower lobe near spine

Auscultated breath sounds in posterior left lower lobe on side

Auscultated breath sounds in posterior right lower lobe near spine

Auscultated breath sounds in posterior right lower lobe

Auscultated breath sounds in posterior right lower lobe on side

You can relax now | know that that was hard for you

Thanks for saying that.

Auscultated breath sounds in posterior left mid-back (lower lobe)

Auscultated aortic area with the bell

Auscultated pulmonic area with the bell

Auscultated Erb's point with the bell

Auscultated tricuspid area with the bell

Auscultated mitral area with the bell

Auscultated aortic area with the bell

Auscultated pulmonic area with the bell

Auscultated Erb's point with the bell

Auscultated tricuspid area with the bell

Auscultated aorta in abdomen

Auscultated right renal pulse

Auscultated left renal pulse

Auscultated right iliac pulse
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Auscultated left iliac pulse

Auscultated right femoral pulse

Auscultated left femoral pulse

Auscultated aortic area with the bell

Auscultated aortic area with the diaphragm

Auscultated pulmonic area with the diaphragm

Auscultated pulmonic area with the bell

Auscultated Erb's point with the bell

Auscultated Erb's point with the diaphragm

Auscultated tricuspid area with the diaphragm

Tested ABI: 141/145 = 0.972

Performed EKG: Regular sinus rhythm, no ST changes

You can sit up now

Sure, | think | understand what you mean.

Auscultated aortic area with the bell

Inspected anterior chest wall

Inspected legs

Tested ABI: 141/145 = 0.972

Performed EKG: Regular sinus rhythm, no ST changes

Jones | just want to ask you some questions after exam

Alright, thanks for letting me know.
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Questiol

You take any alcohol 03/31/20 1:17 AM MC

| do sometimes, yeah, when | go out with my friends.

How often do you do that in a week (Clarified to How many times a week do you drink Questiol
alcohol?.) 03/31/20 1:17 AM MC

Once or twice a week at most, on the weekend. (Clarified to how many times a week | drink
alcohol.)

Questiol

Do you do illicit drugs 03/31/20 1:17 AM ML

No.

Questiol

Do you smoke marijuana 03/31/20 1:18 AM ML

Um, yeah, I've done that before. In high school, and after high school... | definitely don't
anymore, though.

Questiol

Do you have any heart problems 03/31/20 1:18 AM MLC

| don't think so, not until recently anyway.

Questiol

Does your heart beat normal 03/31/20 1:18 AM ML

Right now it feels fine.

Questiol

Have you ever had any cardiac test 03/31/20 1:18 AM ML

Nope.

Questiol

Have you ever had an EKG 03/31/20 1:18 AM MC

No, I've never had any problems with my heart before now.

Questiol

Have you had any surgeries 03/31/20 1:19 AM ML

Nope. No surgeries... I've been lucky.

Questiol

Any chest pain 03/31/20 1:19 AM MC

No, I've never had any chest pain. It doesn't hurt, it just feels like my heart is beating really
fast.

Questiol

Any chest tightness 03/31/20 1:19 AM MC

Not really.



Any breathing problems

No, my breathing is fine right now.

Do you have any leg cramps

No.

Have you been moving around lately (Clarified to Have you been able to move around?.)

Of course, yeah. [AUDIO COMING SOON] (Clarified to If | have been able to move around.)

Have you ever had blood clots on your legs

No, | don't think so.

Do you have

No.

Any family history of high blood pressure

We've got high blood pressure in our family for sure. Granny, Mom, and Dad had it...and
honestly | think my other three grandparents might've had issues with that, too.

Have a family history of high cholesterol

Cholesterol runs high in my family. All four of my grandparents have high cholesterol, and
Mom and Dad, too.

Anyone has ever had stroke

Yeah, that's how my Nana died.

What side of the family is that (No matching questions found.)

Who had a stroke (Clarified to Does your family have a history of stroke?.)

Yeah, that's how my Nana died. (Clarified to if my family has a history of stroke.)

Family history of a heart attack

Um, none that | know of. Wait, my Poppa--that's Mom's dad--died of a heart attack.

Family history of obesity

Questiol
03/31/20 1:19 AM MC

Questiol
03/31/20 1:19 AM MC

Questiol
03/31/20 1:20 AM MLC

Questiol
03/31/20 1:20 AM MC

Questiol
03/31/20 1:20 AM MC

Questiol
03/31/20 1:20 AM MC

Questiol
03/31/20 1:22 AM ML

Questiol
03/31/20 1:22 AM MLC

Questiol
03/31/20 1:23 AM MC

Questiol
03/31/20 1:23 AM MC

Questiol
03/31/20 1:24 AM MC

Questiol
03/31/20 1:24 AM MC



, No, | don't think so. My brother and my dad are kind of big, but | wouldn't say they were
obese or anything.

Comments
If your instructor provides individual feedback on this assignment, it will appear here.
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