Getting a Start on Research 47

When you need to do research it's ‘sometlmes temptmg to jump in and
start looking for mformatmn nght away. However, doing research is com-
plex and time- -consuming. Research based writing pro;ects usually require
you to follow several steps You need to ‘ome up\Wlth ‘a‘ topzc (or to ana-
lyze the requirements of an. assrgned topic) an ] om‘é p wrth a research
question to gurde your research efforts Oncejyou ‘t‘io some senous, focused
research to find the 1nformatio u need, you'

research quesnon mto a tentativ tl}eel
After domg whatever addrtxo‘nel‘re‘s!e

‘ ‘*you]l‘

A good place 0 start‘ :
ting all thls work done‘
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Scheduling a Research Project
Complete by:

Analyze your rhetorical situation.

‘Choqse a possible topic or analyze the assignment. ki
Plan a research strategy and do gttt bl s in =

preliminary research. |

Come up with a research question.

Schedule interviews and other field research.

Find sources.

Read sources and take notes.

Do any field research.

Come up with a tentative thesis and outline.

Write a draft. '

Get response.

Do any additional research.

Revise. st e el it TR
Prepare a list of works cited. | it _..__L_
Edit. weihiL it il
Proofread the final draft. fi]
Submit the final draft. HH s

Considering the Rhetorical Situation

As with any writing task, you need to start by considering your-purpose,
your audience, and the rest of your rhetorical situation:

55-56 [l [PURPOSE] Is this project part of an assignment—and if so, does
. it specify any one purpose? If not, what is.your broad ;
purpose? To inform? argue? analyze? A combination? &

s7-60 [l AUDIENCE] To whom are you writing? What does your audience

likely know about your topic, and is there any back-
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ground mformatlon you’ll need to prov:de’ What opin-
mns or atutudes do ‘your readers hkely hold? What kinds

. do you have.questions about? What top'zs from ﬂ)e cours
mtngumg’ What commumty, nauonal or glob

write about—and want to. i
i If your topic is assigned, you need to make sure you understand

exactly what it asks you to do. Read the as51gnment carefully, looking for -

keywords: does it ask you to ANALYZE, COMPARE, EVALUATE, SUMMARIZE,
or [ARGUE? If the assignment offers broad guidelines but allows you to
choose within them, identify the requirements and the range of possxble
topics and define your topic within those constraints.

For example, in an American history course, your instructor might ask
you to “discuss social effects of the Civil War." Potential but broad topics
might include poverty among Confederate soldiers or former slaveholders,
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of the possibilities.

‘ Better- the potentxal e
through the process of {

you'll be more easily able to ﬁnd ari mana n'addmon a'limited. topic
will be more likely to interest your auc nce than'a broad topic that forces
you to use abstract, general statements I-‘or example it's much harder to
write well about “the enwromnent" than it is to address a topic that explores
a single environmental issue. \

Consulting with_Librarians and Doihg Preliminary Research

Consulting with a reference librarian at your school and domg some pre-
liminary research in the library can save you time in the long run. Reference
librarians can direct you to the best scholarly sources for your topic and
help you focus your topic by determining appropriate search terms and
KEYWORDS—significant words that appear in the title, abstract, or text of

can churches, or the spread
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' potential sources and thatf‘y‘o can use to search

* topicin library catalogs, in databases, he web. These librarians can

/| also ‘-hgl_p‘ you choose the most appr‘oﬁ ate reference works, sources that
 provide general overviews of ﬁhe‘schola;ship‘m field, General internet-
 searches can be time-consuming, as they often result in thousands of
possible sites—too many to weed out effi ently, either by revising your
search terms or by going through the sites themselves, many of which
are unreliable. Library ‘da‘ta‘bases,‘ other }i‘aﬁdfiﬁclud'e only sources
that already have been selected by experts, and earches in them usually
present manageable numbers of result R

Wikipedia can often serve ping-off point for preliminary
research, but since its entries are written and edited by people who may
“not have expertise in the subject, it i considered a reliable academic

source. Specialized encyclopedias, howeve sually present subjects in
much greater depth and provide more scholaﬂy‘teféi‘ence‘s that might
suggest starting points for your fesearghL,Evé‘xi if you know a lot about a
subject, doing preliminary research can open you to new ways of seeing
and approaching it, increasing your options for de velor d narrowing
‘your topic. IR i R

Coming Up with a Research Quest‘i'c_)n‘

Once you've surveyed the territory of your topic, you'll likely ﬁnd‘g\h'at‘y‘our
understanding of the topic has becomg broader and deeper. You may find
that your interests have changed and your research has led to surprises

" and additional research. That's okay: as a result of exploring avenues you
hadn't anticipated, you may well come up with a better topic than the one -
you'd started with. At some point, though, you need to develop a research
question—a specific question that you will then work to answer through

your research.
To write a research question,

to remind yourself of
ations. Generate a listof questions
How? Why? Would? Could? and Should? Here,

review your analysis of the RHE

any time constraints or length consider-
beginning with What? When? Where? Who?
for example, are some questions
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about the tentative topic “the potentiel environmental effects of exﬁacting
natural gas through the proces's of hydraulic fracturing, or fracking”: .

What are the environmental effects of frackmg?
When was fracking introduced as a way to produce natural gas?

Where is fracking done, and how does this affect the surrounding
people and environment? '

" Who will benefit from increased fracklng7 }
How much energy does fracking use? ‘
Why do some envuronmental groups oppose fracking?
Would other methods of extractlng natural gas be safer?
Could frack[ng cause earthquakes? ‘
Should fracking be expanded regulated or banned?

Select one question from your hst that you ﬁnd interesting and that suits
* your rhetorical su:uatmn Use the questzon to gulde your research.

Draftmg a Tentatlve Thesm

Once your research has led you to a posmble answer to your research ques-
non. try formulating that answer asa tentanvem‘-in_'sl&j You need not be com-
rmtted to the thesis; in fact, you: should not be. The ob}ect of your research
should be to learn about ‘your, topxc not to ﬁnd information that simply
supports what you already think you beheve Your tentative thesis may (and
probably wﬂl) change as you learn more about your sub}er:t consider the
many points of view on it, and reconsider your topic and, perhaps, your goal:
what you originally planned to be an argument for considering other points
of view may become a call to action. However tentative, a thesis allows you
to' move forward by clanfymg your purpose for doing research. Here are
some tentative thesis statements on the topic of fracking:.

~ Fracking is a likely cause of earthquakes in otherwise seismically stable
regions of the country.
The federal government should strictly regulate the production of
natural gas by fracking.
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explore, somethmg that will help you structu apch efforts and
organize your notes and other materials. As ou rea ur, édurce_s, you
can,use your outlme to keep uack of what you ) and where the
mformatwn you do find fits into your argument Then you’Il be able to see
if you've covered all the ideas you intended 0 e whether yau
need to rethmk the categories on your ouﬂme

Keeping a Working Bibliography
A working bxbhography is a record of all the sources you consult You
" should keep such a record so that you can find sources easily when you

need them and then cite any that you use. Your library likely offers tools -

to store source information you find in its. databases and catalog, and
software such as Zotero or EasyBib can also help you save, manage, and
cite your sources. You may find it helpful to print out bibliographical data
you find useful or to keep your working bibliography on index cards or in
a notebook. However you decide to compile your working bibliography,
include all the information you'll need later to document any sources you

use; follow the [DOCUMENTATION style you'll use when you write so that

esearch questlon a tentat:we thesw should gulde your
s-—«but he ready to revxse it as ou Ieam snll more about

O 323-26

O 335-37

© 541 5

[l o484 == = » Aa cg;.«(]» ®»



FOR A BOOK

Library call number
Author(s) or editor(s)

Title and subtitle : #
Publication information: city, publisher, year of publication g
Other information: edition, volume number, translator, and so on
If your source is an essay Kin a collection, include its author, title, and

page numbers.

FOR A SOURCE FROM A DATABASE |
Publication information for the source, as listed above

Name of database
DOI (digital object identifier) or URL of original source, such as the

£l periodical in which an article was published.
] Stable URL or permalink for database '
Date you accessed source \
FOR AN ARTICLE IN‘ A PRlNi:PERIODICI’\L 1
Author(s) . ALY \ )
Title and subtitle AL 1 \ \ .
Name of periodical \ \
Volume number, issue number, date
| Page numbers Y
FOR A WEB SOURCE
URL ki
Author(s) or editor(s) if available

Name of site

/ Sponsor of site
3 Date site was first posted or last updated

Date you accessed site
If the source is an article or book reprinted on the web, include its title,

the title and publication information of the periodical or book, where
it was first published, and any page numbers. .
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‘you wont need to go back to your sources to find the mformanon Some
databases make this step easy by preparmg rough- draft citations in several

styles that you can copy, paste, and edit.
On the previous page is most of the basic information you'll

~ want to include' for each source in your workmg bibliography. Go to
wwnorton comhwtite/fiol denide for templates you can use to keep track

o of this information.

Keeping Track of Your Sources
Staple together photocopies and ‘jzrjiritou‘ts. It's easy for individual pages
to get shuffled or lost on'a desk or_iri a backpack. Keep a stapler handy,
and fasten pages toget‘he‘r‘as soon as you ‘copy them or print them

out:
Bookmark web sources or save them usin g a free bookmark management

tool available through several library databases For database sources,
“use the DOI or stable URL, permalink, or document URL (the terms used
by databases vary)—not the URLin the “Address or “Location” box in
your browser, which will expxre after you end your onhne session.
Label euerythmg Label your coples with the sources author and title.
nghhght sections you plan to use. When you sxt down to draft, your
goal will be to find what you need quickly, so as soon as you decide
you might use a,source, high’h‘gh't the paragraphs or sentences that
you think you'll use. If your instructor wants copies of your sources
to see how you used them, you've got them ready. If you're using PDF
copies, you can highlight or add notes using Adobe Reader. \
Use your rough outline to keep track of what you’ve got. In the margin
of each highlighted section, write the number or letter of the outline
division to which the section corresponds. (It's a good idea to write
it in the same place consistently so you can flip through a stack of
copies and easily see what you've got.) Alternatively, attach sticky
notes to each copy, using a different color for each main heading in

your outline.
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Fiﬁding Sources 48

To analyze media coverage of the 2016 Democratic National Convention,
you examine news stories and blogs published at the time. To write an
essay interpreting a poem by Maya Angelou, you study the poem and
read several critical interpretations in literary journals. To write a report
on career opportunities in psychology, you interview a graduate of your
university who is working in a psychology clinic. In each of these cases,
you go beyond your own knowledge to.consult additional sources of
information.

This chapter offers guidelines for locating a range of sources—print
and online, general and specialized, published and firsthand. Keep in mind
that as you do research, finding and EVALUATING SOURCES| are two activi- @ 51118

< ties that usually take place slmultaneously So this chapter and the next >
one go hand in hand.

Kinds of Sources

Primary and secondary sources. Yqur research will likely lead you to
both primary and secondary sources. Primary sources include historical
documents, literary works, eyewitness accounts, field reports, diaries, let-
ters, and lab studies, as well as any original research you do through
interviews, observation, experiments, or surveys. Secondary sources include
scholarly books and articles, reweu* biographies, textbooks, and other >
works that interpret or discuss primaty sources. Novels and films are pri-
mary sources; articles interpreting them are secondary sources. The Dec-
laration of Independence is a primary historical document; a historian’s
description of the events surrounding the Declaration’s writing is second-

ary. A published report of scientific findings is primary; a critique of that
report is secondary.

489




Whether a work is considered primary or secondary sometimes
depends on your topic and purpose. If you're analyzing a poem, a critic’s
article interpreting the poem is a secondary source—but if you're inves-
tigating that critic's work, the article would be a primary source for your
. own study and interpretation.

Secondary sources are often useful because they can help you under-,
stand and evaluate pﬁ.mary source material. Whenever possible, however,
you should find and use primary sources, because secondary sources can
distort or misrepresent the information in primary sources. For example,
a seemingly reputable secondary source describing the 1948 presidential
election asserted that the New York Times ran a headline reading, “Thomas
E. Dewey’s Election as President Is a Foregone Conclusion.” But the actual
article was titled “Talk Is Now Turning to the Dewey Cabinet.” and it began by
noting “[the] popular view that Gov. Thomas E. Dewey’s election as President is
a foregone conclusion ” Here the secondary source got not only the headline
wrong but also distorted the source's intended meaning by leaving out an
important phrase. Your research should be as accurate and reliable as it
can be; using primary sources whenever you can helps ensure that it is.

Scholarly and popular sotirces:’ Scholarly sources are written by aca-
demic experts or scholars in a particular discipline and are peer-reviewed—
evaluated by other experts in the same discipline for their factual accuracy
and lack of bias. They are also written largely for experts in a discipline,
as a means of sharing research, insights, and in-depth analysis with one
another; that's why they must meet high standards of accuracy and objec-
tivity and adhere to the discipline’s accepted research methods, including
its style for documenting sources. Scholarly articles are usually published
in academic journals; scholarly books may be published by university
presses or by other academically focused publishers.

Popular sources incluﬂe just about all other online and print publi-
cations, from websites to thagazines to books written for nonspecialists.
‘These sources generally explain or provide opinion on current events or
topics of general interest; when they discuss scholarly research, they tend
to simplify the concepts and facts, providing definitions, narratives, and
examples to make them understandable to nonspecialist audiences. They
are often written by journalists or other professional writers who may spe-

3 H A @& O ¢ o 0O u
238 By R SR b
g8 58 s & §.P 23 ®my £

& =] - P ° H]
=g 83 5 5 8 3 :
8= £ a g s3 ¥




Published in
an academic

Describes
research! '
methods,
* includes
numerical
data.

Multiple
authors
who are
academics-

Includes
complete
references list
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illennial-.

search results. i i

Searching in Academic Libraries

rather than commerc1al search sites, which may lead you to unrehable
sources and cause you to spend much mor time sorting and narrowmg

Published in
general-interest
periodical or
website. .

... Catchy,

provocative title; .
no abstract.

.... Author not an

academic or
other subject
matter expert.

" Academic experts
. cited but not
documented.

College and university libraries typlcally offer several ways to search their

Community College libraries:

holdings. Take a look at this search box, from the homepage of the Houston



i Multl-Subjoct

* Reference S ces

'Find Journal Titles

» Journal Finder

This box lets you shape and limit your search in several ways: by
selecting a specific database, by choosing to search only for full-text articles



cep he key tosearch-
of t them that wﬂl
but not too much :
at wﬂl yield far

ary education Japan

ée“s;‘then
ucatio Japan instead
remédy instead
used in academic .

ow by other names, such
as myocardial mfarcnon rather than heart attack or the Great War instead of -

World War 1. Or look through the sources that turn up in‘ Tesponse to other
terms to see what keywords you might use in subsequent searches. Search-
ing requues flexibility, in the words you use and the methods you try.

of folk medicine). Somenmes Srou’ll need to e
" disciplines or earlier in history for thmgs you now

Finding keywords using word clouds. One way to find keywords to
help you narrow and focus your topic is to create a word cloud, a visual
representation of words used in a text; the more often a word is used,



