Remember to thank your business owner for his/her help! The following language may be used to thank businss owner:

Thank you for your support in our research process in our course, “Introduction to Business.” We understand your time is valuable and greatly appreciate and value your participation in this learning process. Please note, all documents and information submitted with survey may be subject to use in writing, but will be kept confidential between myself and the instructor. If any documents or information should not be incorporated in this project, please do not provide them. Again, thank you for your assistance. 

Be sure to include the following information in your paper either by addressing it in paragraph form or including it in the cover page, which is not counted toward the page requirements:
Business name:

Owner(s):

Type of Business:

Business address:

Years in Operation:

Number of Employees:

Choose 10 Questions to Ask in Interview
1.  Do you have a business plan?   Yes___    No ___  If yes, please provide a copy if you do not mind doing so.

2.  What made you decide to open your own business?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3.  Where did your business idea come from?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________

4.   How would you describe yourself as a person? Please check all that apply:


___  Self-starter


___  Personable


___  Decision-maker


___  Organized


___  Innovative


___  Motivated


Other:_________________

5.  What is your business mission statement?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6.  Has there ever been a time that internal or external factors have caused a problem for your business? Were you able to solve it and, if so, how?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
7.  In what ways do you feel businesses fail?


___  Procrastination


___  Ignoring the competition


___  Marketing


___  Poor customer service


___  Employees


___  Lack of versatility


___  Location


___  Cash flow problems


___  Closed mind


___  Inadequate planning


___  Other: _______________

8.  What do you believe is your competitive advantage?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
9.  Where do you see your business in five years?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
10.  What are three ways your product or service is better than the competition?



1.______________________________________



2.______________________________________



3.______________________________________

11.  How did you pick your business name?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
12.  Where is your businesses located and why?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
13.  Do your rent or buy? What would you recommend?
__________________________________________________________________________________________________________________________________________________________
14.  How did you finance your business? Please check all that apply:

___  Personal


___  Insider (family/friends)


___  Angels


___  Equity financing


___  Leasing


___  Credit unions


___  SBA loans


___  Banks


___  Credit Cards


___  Other:_________________

15.  What type of business do you own? Please circle one

Sole proprietorship


Partnership


C-Corporation


S-Corporation

16.   Do you have an online website? What is the url? Do you use social media sites? Which ones? Please explain your choice for having a site or not having one as applicable.
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

17.  Do you feel your business has an established reputation within the marketplace as someone who consistently performs quality work?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

18.  What value and benefits do customers get from your product or service?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

19.  What do you think the number one rule for good customer service is?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
20.  Do you have a code of ethics? Yes___  No ___  If yes, please provide a copy if you do not mind.
Student may create additional questions to use in his/her interview as long as the questions are professional and respectful. 
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