Personality

ROWING UP, STEFANI JOANNE ANGELINA GERMANOTTA seemed to have

personality. As a child, she was said to have shown up at the occasional

family gathering naked. As the POp star now known as Lady Gaga, she
continues the tradition of being different. Her first albums, The Fame and The
fome Monster, and the fact that she calls her fans “Little Monsters” and herself
the “Mother Monster,” hinted she might have issues. But she, like most of us, is
not one-dimensional. Yes, her style is eccentric and seems silly to many (we're
looking at you, raw meat dress}, but she also is a serious supporter of humanitar-
jan and personal causes, including equality for people who are gay, bisexual,
lesbian, or transgender (as in her song “Born This Way”). Lady Gaga is one of a

kind. She has personality in an important sense—she has qualities that make her
psychologically different from other people.

The singer Lady Gaga in her meat dress at

201:]4“/ Video Music Awards, September
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THE FORCES THAT CREATE ANY ONE ITY ARE ALWAYS
different from anyone else’ P itself pretty
classroom, and elsewhere. But how and why do people differ psychologically? By studying many uniqu,
indrviduals, psychologists seek to gather enough information to answer these central questions of Person,
alin scientifically.

. WM‘:IUM ot istic style of behoving, thinking, and feeling. Whether Lady
Gaga's quirks are real or merely put on for publicity, they certainly are hers and they show her disting,
personality. In this chapter, we will explore personality, first by looking at what itis and how it is me,.
sured, and then by focusing on each of four main app ing y: trait-

gical, psy . i ial, and social -cognitive. Psychologists have person.
alities, too [well, most of them), so their different approaches, even to the topic of personality,
shouldn't be that surprising. At the end of the chapter, we discuss the psychology of self to see how our
views of what we are like can shape and define our personality.

personality An
indnduals charactenistic
S1yle of behaving,
thsking, and feelng.

ing of 3 mystery. Your personaiiny s

home, in the

Personality: What It Is and How
It Is Measured
Learning Outcomes

»  Explain how prior and anticipated
events explain personality

If someone said, “You have no personality,” how would you feel? Like a cookie-cunier

person, a boring. grayish lump who should go out and get a personality as soon as pos.

sible? As a rule, people don't strive for a personality—aone seems to develop naturally
hologi

differences. as we travel through life. As p have tried to I the process of
Compare personality inventors P lity devek . they have pondered of description (how do people
i mwv’;ﬂmlnmn s differ?), nphuul;)n (why do people differ?), and the more quantitative question of

measurement (how can personality be assessed?).

DESCRIBING AND EXPLAINING PERSONALITY
As the first biologists eamestly attempted to classify all plants and animals (whether lichens

or ants or fossilized lions), personality psychologists began by labeling and describing &f-
ferent personalities. And just as blology came of age with Darwin's theory of evolution,
’ which explained how differences among species arose, the maturing study of personaliy

also has developed expl of the basts for psychologs among people
Most personality psychologists focus on specific, psychologically meaningful indwid:
ual differences, characteristics such as honesty, anxiety, or moodiness. Still, personaléy
is often in the eye of the beholder. When ane person describes another as a “concelted
Jerk.” for example, you may wonder whether you have just learned more about the
describer or the person being described. It is interesting that studies that ask acquain:
tances to describe each other find a high degree of similarity among any one individusfs
descriptions of many different people (*Jason thinks that Carlos is considerate, Renata s
kind, and Jean Paul s nice 1o others”). In contrast, resemblance is quite low when many
people describe one person ("Carlos thinks Jason is smart, Renata thinks he is competi
tive, and Jean Paul thinks he has a good sense of humor”; Dombusch et al., 1965)-
What leads Lady Gaga to all of her entertaining extremes? Many psychologists %'
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How would yu describe each of these of prior events that may have shaped an individual's lity or anticipated evests
personsinies? that motivate the person to reveal lar p lity ch In a biologicsl

prior event, Stefani Germanatta received genes from her parents that may have d
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"EASURING PERSONALITY

all the things psychologists have set out to measure, personality may be
'0:” ..Iim'do}w capture the uniqueness of a person? What apects ::e:
ples personalities are important to know about? How should we quantify them? The
lity measures can be classified braadly into personality inventories and
gective techniques

personality Inventories Rely on Self-reporting
7o learn about an individual's ptpon-luty. you could follow the person around and,
clipboard in hand, record every single thing the person does, says, thinks, and feels
(including lm long this goes on before the person calls the police). Some observa-
ions might d::wlwmyw- l:n“:mv unprkm (Dm‘;: seems 1o be getting irritable); others
id i tively events 1 y M verify (Day 7: grabbed
:pﬂxﬂandbmhﬂmh".lknbllmyh\d)'mwm boa. 3
‘P'v“"“"'_’pm.h‘w figured out ways to obtain objective data on personality without
driving their subjects to mk_mr The most popular technique is self-report, a method
in which people provide subjective information abowt their own thoughts, feelings, or
Iehaviors, typically via questionnaire or interview. In most self-report measures, re-
spondents are asked 1o circle-a number on a scale indicating the degree to which they
endorse that item as being self-descriptive (e.g., reporting on a scale of 0-5 to what
atent they believe they are a “worrier”) of to indicate whether an item is true or false
hdﬂ(nb?n‘ll‘r‘m The rescarcher then combines the answers to get a general sense
.:‘:he mdnndl’nh ptvulr‘nalny with t:pdec’: 10 a particular domain. TABLE 12.1 shows
the 10 items from a self-report test of different personality traits (G Rentfr
& Swann, 2003). In this case, the respondent is asked lo?ndx‘hitm cach ::
:.Ik‘y trait ;’3“:-'? him or l;nf‘:o lcc"‘:'l:: m:\l:y‘:‘:mp}) #dd up the two
ms for each of the five traits listed at ¢ tom of the t
How is a self-report scale created? The usual strategy is to collect sets of self
descriptive statements that indicate different degrees of a personality characteristic
To measure friendliness, for example, you could ask people to rate their agreement
with statements ranging from 1 am somewhat friendly” to *1 am very outgoing.” or
oven to “1 love being around people every minute of the day” Adding up the number
of statements the person endorses that indicate friendliness (and subtracting endorse-
ments of those who indicate unfriendliness) yields a measure of the person’s self-
teported friendliness. Scales based on the content of self-reports have been devised
Yo assess a whole range of personality characteristics, all the way from general ten-
dencies such as overall b ppiness (Lyub ky, 2008; Ly ky & Lepper. 1999)
10 specific ones such as responding rapidly to insults (Swann & Rentfrow, 2001) or
MOMN‘ about poor service (Lerman, 2006).
of the most ly used p lity tests is the P
1 ,M" ell. hed clisnical g wed 10 auess per-
ity and psychological problemss. The MMPI was developed in 1939 and has been
*ovised several times over the years, leading up to the current version, the MMPI-2-RF
\RStructured form; Ben-Porath & Tellegen, 2008). The MMPI-2-RF comsists of 338 self
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4 Figure 121

SAMPLE RORSCHACH INKBLOT Test takers are
Shown a card such as this sample and asked,
“What might this be 2" What they perceive,

i v

ysee i, Y
that way are assumed 10 reflect Unconscious
aspects of their personality

projective tests Tests desig:
inner aspects of indriduals’ personaliies by

of u;b-pws stimuli

Rorschach Inkblot Test Apropective
technique in which respondents’ inner thoughts
and feelings are bebeved 10 be revesled

by analysis of their respanses 0.3 set of
unstructueed inkblots.

Thematic Apperception Test(TAT)

A progective technigue in which respoedents’
underiying motives, concerns, and the way they

theough anakysis of the stories they make up
bout ambiguous pictures of people.

A Figure12.2

SAMPLE TATCARD Test takers are shown cards.
with ample

complaints), intemalizing problems (¢.g., anvicty, scll-doubt), externalizing Problem (. s
agression, substance abuse), and interpersonal problems (e.g., lallllh‘,mbk|“,. -
ance). The NINPE-2-RE abso includes swlidiry scales that assess a [xwm,‘mtmhu..d
test taking and any tendency to try 1o distort the results by faking answers,
Personality inventories such as the MNPI-2-RF are casy to administer. All thy
is needed is the test and a pencil (or a computer-based version), The Tespondeny,
scores are then caleulated and compared with the average ratings of thougang, .
other test takers. Because no human interpretation of the responses is needed (i
“true” means true, “false” means false, etc.), any potential biases of the person gy,
the test are minimized. Of course, an e measurement of personality will on,
occur if people provide accurate responses. Although self-report test results yee ey
10 obtain, critics of this approach highlight several limitations. One problem is thy
many people have a tendency to respond in a socially desirable way, such thy they
underreport things that are unflattering or embarrassing. Perhaps even more problen,.
at hat there are many things we dont know about ourselves and so are unable g
report! Studies show that people often are inaccurate in their self-report about why
they have experienced in the past, what factors are motivating their behaviors in the
present. or how they will feel or behave in the future (Wilson, 2009).
jective Techniques Rely on Analysis of Ambig Inf
A second, somewhat controversial, class of tools for evaluating personality designed 1o
circumvent the limitations of self-rep ioned above, is projective tests, which are
tests designed 1o reveal inner aspects of individuals” persomalities by analysis of their respowes
10 a standand series of ambiguous stimuli. The developers of projective tests assume tha
people will project personality factoes that are below awareness—avishes, concens, im-
pulses, and ways of seeing the world—onto the ambiguous stimuli and will not censor
these responses. Probably the best known is the Rorschach Inkblot Test, a projective
technique in which respondents’ inner thoughts and feelings are believed to be revesled by
analysis of their responses to a set of unstructured inkblots. An example inkblot is shown in
FIGURE 12.1. Resy are scored ding to complicated systems (derived in pan
from rescarch with people with psychological disorders) that classify what people see
(Exner, 1993; Rapaport, 1946). For example, most people who look at Figure 12.1 report
secing birds or people. Someone who reports seeing something very unusual (eg,

Pr,
P

sec two purple tigers cating a velvet cheeseburger”) may be experiencing thoughts and
feelings that are very different from those of most other people.
e Th \pperception Test (TAT) is a proj hrique in which respos-

dents’ underlying motives and concerns and the way they see the social world are beliersl
10 be revealed through analysis of the stories they make up abost ambiguous pictwres of
people. To get a sense of the test, look at FIGURE 12.2. The test administrator shows
the respondent the card and asks him or her to tell a story about the picture, ask;
ing questions such as: Who is the woman shown on the card? What is happening’
What led her to this moment? What will happen next? Many of the TAT drawing
tend to elicit a consistent set of themes, such as successes and failures, competiton
and jealousy, conflict with parents and siblings, feclings about intimate relationshigs.
aggression, and sexuality. Different people tell very different stories about the image™
In creating the stories, the respondent is thought to identify with the main characte
and o project his or her view of others and the world onto the other details in the
drawing. Thus, any details that are not obviously drawn from the picture are ol

and are asked 10 tell 3 stoey about what is
happening in the picture, The main themes
of the story, the thoughts and foelngs of
the characters, and how the story develops.
and resolves are considered useful indices.
of unconscious of anindividual's
personabty (Murray, 1943)

to be projected onto the story from the respondent’'s own desires and internal

The value of projective tests is debated by psychologists. Although they contino¢ **
be widely used by practicing clinicians, critics argue that tests such as the Rorschach
and the TAT are open to the biases of the examiner. A TAT story such as the onc ab®¢
may seem revealing; however, the examiner must always add an interpretation (Was this
about the respondent’s actual father, about his own concerns about his academic Bl
or about trying to be funny or p ), and that i ion could well be 1%

P
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s own projection into the mind of the test taker, Thas, despite the rich pcture of 2
“::‘J“y and the insights into an indnidual's matives that these tests aﬂm':r shoukd
uderstand projective tests. primarily s a way in which a psychologist can gt to know
somcone personally and intwitively (McClelland et al., 1953), When measured by rigor-
aus scientific criteria, projective tests such as the TAT and the Roeschach have ot been
found 1o be rcliable or valid in predicting behavior (Lilienfeld, Lynn, & Lohe, 2003)

Methods Utilizing Technology

Newer personality measurement methods are moving beyond bath sclf-report in-
entories and projective tests (Robins, Fraley, & Krueger, 2007). High-tech methods
such as wircless ation, real-time analysis, and d behay-
for identification open the door to personality measurements that are leaps beyond
following the person around with a clipboard—and can lead 1o surprising findings.
The stercotype that women are more talkative than men, for example, was challenged
by findings when 396 college students in the United States and Mexico each spent
several days wearing an EAR (electronically activated recorder) that captured random
snippets of their talk (Mehl et al., 2009). The resuli> Women and men were equally
wlkative, cach averaging about 16,000 words per day. The advanced measurement of

1

how people differ (and how they do not) is a key step in und di

F ¥

Psychologists also are using new forms of social media to better und, dp I
ity traits and how people express themselves in different ways. An important advantage
of this approach, as with the EAR mentioned above, is that it allows psychologists 10
study people as they actually behave out in the world while interacting with others (vs.
in the lab under experimental conditions). For example. one recent study analyzed over
700 million words and phrases that 75,000 people posted on their Facebook pages and
compared them to the results from personality tests given to the same people (Schwartz
etal,, 2013). The results revealed significant differences in how malies and femalles ex-
press themsclves, as well as diff by age and by § lity. For instance, females
use more words about emotions, whereas males use more words about objects and more
swear words. People posting about going out and pantying were those who scored high
on extraversion, people posting about being “sick of” things were those who scored high
on neuroticism, and people posting about computers and Pokémon cards were those
who scored high on introversion. As the world creates newer forms of communicating.
psychologists benefit by having newer ways of studying personality.

Build to the Outcomes

3. Whatisthe

(Mt e2 a1 2009)

1. What does it mean to say that personality is in the eye of
the beholder?

2 Compare the reiabiity ofp oyl o
The Trait Approach: Identifying
Patterns of Behavior

Imagine writing a story about the people you know. To capture their special qualitics,
ou might d:rilx?lzcil traits: Keesha is friendly, aggressive, and domincering: Seth
5 flaky b and superficial. With a th and a free af you might
ven be able to describe William as perspicacious, flagitions, and callipygian. The trait
pproach 1o personality uses such trait terms to characterize differences among indi-
Viduals. [y . ._‘w create able and ingful sets of d trait

theorists face two significant challenges: narrowing down the almost infinite sct of

EAR and other new technologies?

Learning Outcomes

»  Describe how the trait approach to
personality has changed over time.

» Describe the traits in the Big Five
Factor Model.

»  Explain the biological basis for
personality traits.
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trait Arelatively stable disposition 1o behave in
3 particular and consistent way
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adjectives and answering the more basic question of why people have panticyly Iraitg
ind whether those traits arise from biological or hereditary foundations.

TRAITS AS BEHAVIORAL DISPOSITIONS AND MOTIVES

One way to think about personality is as a combination of traits. This wag the ap.
). one of the first trait theorists, who believed People
object could be described in terms of jgg

peosach of Gordon Allport (19
could be described in terms of traits just
properties. He saw a traitas a relatively mdvl.-:ln,mgnm 1o behave in a Particular gug
comistent wun: For cxample, a person who keeps his books organized alphabericly
in bookshelves, hangs his clothing neatly in the closet. knows the schedule for the
Jocal bus, keeps a clear agenda in a smartphone or daily planner, and lists birthdays of
fricnds and family in his calendar can be said 10 have the trait of orderlines. This g
consistently manifests itself in a varicty of settings.

The orderliness wrait describes a person but doesn't explain his or hee behaior
Why does the person behave in this way? A trait might provide an explanation foe
behavior in two basic ways: The trait may be a preeisting disposition of the persan
that causes the person’s behavioe, or it may be a motivation that guides the Person’s
behavior. Allport saw traits as preexisting dispositions, causes of behavior that ek
ably wrigger that behavior. The person's orderliness, for example, is an inner Propenty
of the person that will cause the person to straighten things up and be tidy in a wide
array of situations. Other personality theorists, such as Henry Murray (the creator of
the TAT). suggested instead that traits reflect motives. Just as a hunger motive might
explain someone’s many trips to the snack bar, a need for orderliness might explin
the neat closet, onganized calendar, and familiarity with the bus schedule (Murray &
Kluckhohn, 1953). Rescarchers examining traits as causes have used personaliy
inventories to measure them, whereas those examining traits as motives have more
often used projective tests.

Researchers have described and measured hundreds of different personality traits over
the past several decades. Back in the late 1940, in the wake of World Wag 11, psycholo-
Bists were very interested in right-wing anthoritariaism, the tendency toward political
consenvatism, obedience to authority, and conformity. At that time, researchers were -
ing to understand what had made people support the rise of Nazi Germany and fascism
(Adormo t al.. 1950). Although research on the personality traits that lead to author
tarianism continues (Perry & Sibley. 2012), the topic became less focal for researchers
once Workd War Il receded into history. Other traits that have come into vogue over the
years inchude cognitive complevity, defensiveness, sensation secking, and optimism. Lite
television shows and hairstyles, fashions in teait dimensions come and go over time.

THE SEARCH FOR CORE TRAITS

Picking a fashionable trait and studying it in depth doesnt get us very far in the search
for the core of human character: the basic set of trats that defines how humans differ
from cach other. People may differ strongly in their choice of Coke versus Pepsi. &
dogs versus cats, but are these differences important? How have rescarchers tried 10
discover the core personality traits?

Early Research Focused on Adjectives That Describe P li

The study of core traits began with an exploration of how personality l: K‘l""""‘"d
i the: store of wisdom we call Linguage. Generation aftcs generation, people 1%
described people with words, 0 carly peychologists proposed hat core ot coukd b€
discerncd by finding the main themes in all the ectiven oo 4o deacelba personabéy
In one such anahsis, a painstaking count of relevams o i s dbcs oo of EghSP
esualedin.a list of ver 18,000 potential esits (Allport & Oudher. 1996)! Attempts @
narrow down the list to a more manageable set depend on the idea that traits might

The Teait Approach: identifiging Patterns of Behavior

Cries easily Sensitive 10 feeddack Quack 10 anger

Dejocted when 3 frend Cancets Gnner plans

2 wlz: Elated when 2 Sranger retuUmS 3 ST
HERARCHICAL STRUCTURE OF TRAITS Traits may

e o "'; ASNamEC afer reCENINg 3 POCr Wark evaluason
e vt [Eysenck, 1930)

be related in a hierarchical pattern (see FIGURE 12.3), with more general or abstract
traits at higher levels than more specific or concrete traits. Perhaps the more abstract
represent the core of personality.
""lr: identify this core, rescarchers have used the ccmpul:a(ioml procedure czllf;l
fuctor analysis, described in the Intelligence chapter, which sorts trait terms or self-
:s:xpllm into a small number of underlying dimensions, or factors, based on how
people use the traits to rate themselves. In a typical study using factor analysis, hun-
dreds of people rate th Jves on hundreds of adjectives, indic: how accurately
cxh one describes their personality. The researcher then performs calculations to
determine similarities in the raters’ usage, for example, whether people who describe
themselves as ambitions also describe themselves as active but not laid-back or con-
tewted. Factor analysis also can reveal which adjectives are unrelated. For example,
if people who describe themsehves as ambitious are neither more noe less likely 1o
describe themselves as creative or inmovative, the factor analysis would reveal that
smbitionsness and creativityfimmorativeness represent different factors. Each factor is
tpically presented as a continuum, ranging from one extreme trait (such as ambitioss)
oits ¢ te (in this case, laid-back).

Dﬂrr'::fx(a analysis techniques have yickded different views of personality struc-
ture. Cattell (1950) proposed a 16-factor theory of personality (way down from 18,000,
bt still 3 ko), whereas others proposed thearies with far fewer basic dimensions (John,
Naumann, & Soto, 2008). Hans Eysenck (1967) simplified things nicely with a model of
Personality with only two major teaits (although he later expanded it to three). Eysenck's

4 one d

"wo-factor analysis identif thatd hed people who are sociable
d active (extraverts) from thase who are more introspective and quict (introverts). His
®alysis also identified a second dimension ranging from the tendency to be very neu-
Mic o emotionally unstable 1o the tendency to be moee emotionally stable. He believed
that many behavioeal tendencies could be understood in terms of their relation to the
©o0e traits of Extraversion and Neuroticism. The third factor he proposed was lfhd»-.-
Bm, which refers to the extent to which a person is impulsive or hostile. (Note that
Powadays, the term poychotic refers 1o an abnormal mental state marked by detachment
o realiy This is discussed further in the Disorders chapter.)

477
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Is hed: The Big Five Di ions of

AC
Personality

Tixday most rescarchers agree that personality is besy Captueed |,
$ factors rather than 2. 3, 16, or 18.000 (John & Seivastava, 1oy

McCrae & Costa, 1999). The Big Five, as they are ‘"“‘er\

vanety

independent

called. are the trits of the fivefactor personality model Openmes 4
xpeTIence, CONSCeTReIeSS, EIRTersion. aRrecableness, and ey,
cism (see TABLE 12.2; remember them by the initials O.C g AN
Sonn—. The five-factor model, which overlaps with the pioneering weel of

down 13 earth

onne

carefus

sell discphned

Cattell and Evsenck., is now widely preferred for several reasons [
modern factor analysis techniques confirm that this set of five factony
g strikes the right balance between accounting for as much variaye
in personality as possible while avoiding overlapping traits. Second
in a large number of studics using different kinds of data (peoples

Snorpanaed

weak wlled

Exvaverson socal
funlowng

ecnonae

Comscentovaness J organazed

e descriptions of their own personalities, other people’s descriptions o
their personalities, interviewer checklists, and behanioral observation
the same five factors have emenged. Third. and perhaps most impxe.
tant, the basic fve-factor structure seems 1o show up across & wide

sober

eserved

Agreeatieness softhearted
trusting

helpful

- nhless range of panticipants, inchuding children, adults in other cultures, and
even among those who use other languages, suggesting that the (™
Five may be universal (John & Srivastava, 1999),

In fact, the Big Five dimensions are so universal that they show

Suspats

uncooperave

Newroncrsm wors
Insecure

self pigng

.. Calm

up even when people are asked 10 evaluate the traits of complae
strangers (Passini & Norman, 1966). This finding suggests tha
e these dimensions of personality might reside in the eye of the be
halder: categories that people use to evaluate others regardless of
how well they know them. However, it's not all perception. The real

e satsted

DATA VISUALIZATION
Does Personality Remain Stable over Time?
60 10 launchpadworks com

Big Five The trans of the five factor modet
Openness o experence. comscentiousness,
Extraversion, agreesbleness, and reurotiism

ity of these traits has been clearly established in research showing

that self-repoets on the Big Five are associated with predictable patterns of behuie
and social outcomes. People identified as high in extraversion, for example, tend 1o
spend time with Jots of other people and are more likely than introverts to Jook peeple
in the eye. People high in conscientiousness generally perform well at work and tend
10 live longer. People low on conscientiousness and low in agreeableness are more
likely than average 10 be juvenile delinquents (John & Srivastava, 1999). 1t turms cut
that the Big Five personality traits also predict people’s online behavior on social set
working sites such as Facebook (see Hot Science: Personality on the Surface)

Rescarch on the Big Five has shown the interesting result that peaple’s personsl:
thes tend 1o remain fairly stable through their Iifetime: Scores at one time in Me o
relate strongly with scores at later dates, even decades later (Caspi, Roberts, & Shinet
2005). William James offered the opinion that “in most of us, by the age of thirty, 4
character has set like plaster, and will never soften again” (James, 1890, p. 1211 bt
this tums out 10 be 100 strong a view, Some variability s typical in childhood, 304
though there is less in adolescence, some personality change can even occut in s
hood for some people (Srivistava et al., 2003). In general, people become slightly =
conscientious in their 205 (got to keep that job!) and a bit more agreeable in theit 30
(ot 10 keep those friends!). Neuroticism decreases with age, but only among wome®
(Srivastava et al., 2003). So enjoy the personality you have now, because it M be
changing soon.

TRAITS AS BIOLOGICAL BUILDING BLOCKS

Can we explain why a person has a stable set of ? i theor®
personality traits? Many tra i

have argued that unchangeable brain and biological prnty:'n‘r\ produce the remt

able stability o traits over the lfe span. Allport viewed trats as characteristcs o

e Teat Approach identibgng Patterns of Behavior

Personality on the Surface
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80 you do A7 IS e 10 think that your im.
pressions of personainy are based on sokd
foundations —something deep You woukda
Judpe personalay Based on sometheng a5
shalow as somecne’s looks, would you?

ry %o make desired on oth-
3. 3nd that surface sages of pevsonainy
might therefore be faise o mesieadng
However, one recent stedy of propie’s
Facebook pages. which ace ciearky surtace
expressions of persomatey ntended for

You wouldnt form an impression of them | others 10 see, found that the personalites
people project online are semiar 10 thewr
own scores on tradtenal persenaby
tests [Schwartz ot al, 2013) The sgns

#rom looking 3t what pops up on Geogie wm-
apes. o on thew Facebook page, would you?
These craev may seem 10 be fimsy bases.
for understandeg personaliy, but o
turms out that seme vald persen-

1 turns out that you can get
some accurate information about

ors and 10 subtly mimic other
people’s behavior a3 & means
of building rapport wih them
(Dwfiy & Chartrand, 2015], and
people hgh in openness 10 expe-

N you JUSEE SOmeone a5 | ings such as these sugpest Tat people | of personainy that appedr on the surface
friend o foe, imeresteg orbor | can manpulate thew surface identities 1o | may be more than shun deep.

o >
peopie’s Facetooh sty i SEEKINTY
F38ocueS wih e s repiried person:
2iny vats People hgh = exvraversaon re-
Port haweg mere Facedock frends a5 wel
25 makng more status updates and com.
meres Propie bgh = s reatieness make
mare comments on thew friends’ pOSTS.

have purssed peopie hgh on nae
cssem post lots of comments,
especially about thewr ideal sell,
23 well a3 lots of potures of them-
seives [Sedman, 2013, Wang et
2, 2002) Beyond Facebook, stud-
o3 of personaiing have more re-
centiy shown that extraverts spend
more time messageg frends via
s Such a5 Whatsion, whereas

rience are more ey 1ORIVE LIt A Thay say s

1008 [Swami et al, 2012). Find. o

besin that influence the way people respond to their emironment. And, as you will
see, Eysenck scarched for a connection between his trait dimensions and specific
ndwidual differences in the workings of the brain

Brain damage certainly can produce personality change, as the classic case of
Phincas Gage so vividly demonstrates (see the Neuroscicnce and Behavior chapter)
You may recall that after the blasting accident that blew a steel rod through his frontal
bbes, Gage showed a dramatic koss of social appropriatencss and comscentiousness
Damasio, 1994). In fact, when someone experiences a profound change in personal
. testing often reveals the presence of such brain pathologics as Alrheimer’s disease.
stroke, or brain tumor (Feinberg, 2001). The administration of antidepeessant medica
thm and ather pharmaceutical treatments that change brain chemistry abo can trigger
Fenanality changes, making people, for example, somewhat more extraverted and less
Reuratic (Bagby et al., 1999; Knutson et al., 1998)

Genes, Traits, and Personality

Same of the most compelling evidence for the importance of biological factors
= personality comes from the domain of behavioral genetics. Like rescarchers
Sudying genetic influences on intelligence (see the Intelligence chapter), person
dhey Psychologists have looked at correlations between the traits in monozygotic.
 identical, twins, who share the same genes; and dizygotic, or fratermal, twins,
*ho o average share oaly half of their genes. The cvidence has been penerally
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consistent: In ane review of studies imolving over 24,000 twin pairs,
identical 1wins proved markedly more similar 1o
fraternal twins (Lochlin, 1992

Simply put, the more genes v ha o
your personalities are likely 1o be. Genes seem to influenc 1 persanaliy g,
and current estimates place the average genetic component of persanality o e
40 (Vukasovic & Bratko, 2015). These heritability cocfficients, as you learned inthe
Intelligence chapter, indicate that roughly 40% of the variability among individug,
results from genetic factors, and the other 60% i from environmental influence (4
course, genetic factors do not account for everything: the remaining half of the va;
ability in personality remains to be explained by diffcrences in life experiences g

for examgy,
ality thay d

ach other in persang

« in common with somcone., the more

other factors.

Twin Studies Underscore the Importance of Genetics
Studies of twins suggest that the extent 1o which the Big Five traits derive from
genetic differences ranges from .35 to .49 (sec TABLE 12.3)

As i the study of intelligence, potential confounding factors must be ruled ot 1o
ensure that effects are truly due 10 genetics and not to environmental experiences
Are identical twins treated more similarly. and do they have a greater shared e
ronment, than fratermal twins? As children, were they dressed in the same snappy
outfits and placed on the same Litle League 1eams® Could this somehow have pro-
duced similarities in their personalities? Studies of identical twins reared far apan in
adoptive families—an experience that pretty much climinates the potential effect of
shared | fac mgest that shared env have lintle impact
Reared-apart identical twins end up just as similar in personality as those who gou
up together (McGue & Bouchard, 1998; Tellegen et al., 1988)

Indeed, ane provocative related finding is that such shared environmental factors
as parental divorce or parenting style may have little direct impact on personality
(Plomin & Caspi, 1999). According to these rescarchers, simply growing up in the
same family does not make people very similar. In fact, when two siblings are simils,
this is thought 1o be due primarily to genetic similarities.

Researchers also have assessed specific behavioral and attitude similarities in
twins, and the evidence for heritability in these studies is often striking, One study
that examined 3,000 pairs of identical and fraternal twins found evidence for the ge
netic transmission of conservative views regarding tapics such as socialism, church
authority, the death penalty, and interracial marriage (Martin et al., 1986). Itis
very unlikely that a specific gene is directly responsible for a complex psychologicsl

outcome such as beliefs about social or political issues. Rather, a set of genes (o
more likely, many sets of interacting genes) may produce specific characteristics
tendencies to think in a conservative or a liberal manner. One recent study exas
ined the DNA of 13,000 people and measured the extent to which they reported
conservative versus liberal attitudes. The researchers found associations betwee?
conservatism-liberalism and chromosomal regions linked to mental flexibility. o
the extent to which a person changes the;
environment, which could be one

it thinking in response to shifts in theif
of the factors influencing our views on social

political issues (Hatemi et al, 201 1). Current rescarch by psychological scieatss
Is aimed at better understanding how variations in our genetic code may contribssé
10 the development of personality '

Gender Differences: Biology or Culture?
Do you think there is a ty
a variety of personality ¢
average show no reliable

pical female personality or o typical male personality? %
haracteristics, Including helpfulness, men and women
differences. Overall, men and women seem to be far ™€
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ithough the gender dflerences in
personaley are quie smad, they
1end 10 get  lot of attention, The
Sebate about the arigins of gender Sfer.
ences in personakity often involves con-
trasung 3n evohtonary Brologal perspec-
tve with 3 SCCIB1-COPALIVE Perspectove
Known s sociol role theony. The evokston.
2 perSprCtve hokds thar men and women
have evolved dfferent personaiity charac
teratCs, @ part because thew reproductive
success depends on different behaveors.
For instance, aggressveness ,m men may
have an adaptive value in intimidating
Sexual rvaks; women who are agreeabie
and rurturing may have evaived 10 protect
and ensure the survival of thew ofsprg
(Campel, 1999 a5 well 2510 secure 3 reb-
atie mate ang provider (Buss, 1989)
According t0 social role theory, per
sonality Charactenistucs and behavioral
Gifferences between men and women
result from cukural standards and expec
12tions that assgn them: socaly permis.
sible jobs. activitars, and famdy posons
[Eaghy & Wood, 1999). Because of ther

|
|

4 AN, AN 1V 15 18

P P a1

masculee and feminine sevesnpes may

tell s about important personaky o
ferences between indiduals Sandra
Bern [1974] desgned 2 scale [the Bem
Sex Role Inverory| hat assesses the
Gegree of sentification weh steres-
gpcally masculing and femene s,
Bem suggested that prgcholopcally
ondrogynous people [those who adopt

phagsical size and thew
bearing, men historically have taken roles
of greater power—roles that in postn-
Qustral socuty don't necessarily roquire.
physcal strength These derences then
snowball weh men generally takng roles
hat requee assertiveness and aggression
(0.5 executive, schodl principal, surgeon)

the best of

Why Do Males and Females Have Different Personality Traits?

Bem Sex Role inventory Sample Rems.

Bempiorderts tanng e bem Set Roe nvectory
rate Bermeives on each of the tems ettt

seeng the perder Categonzaton. Then B scae
= sconed for mascuinty (wse of Steeotyod aly
i e tems | ey (e of Sterect
Caby fermurane fpems ). and arcropgey [the ten

BenC4 10 L5 BOTh The Senect Sy MALC e

por
greater ummmn‘ s and nurtwance
[€.g. nurse, dag-care worker, teacher)
Regardiess of the source of gender dif-
ferences in personality. the degree 1o
which people identify personally with

y
Positive fominine taks Such 35 hind- MW\;’-Q«'»«\o Sescrbe onesell)
ness and positive mascuine wans such 96T 1974
a5 assertiveness) might be better 30 '

ysvenghy
with Only 0ne Sex role O low on Both,  Sedfsekart Tetdrg
So far, the data seem 10 Support this.

3 Ltec.

idea. For instance, those who endorse DT e o belels onae
an JEYNOUS SEX 10 PEPOrt WS b endent Fv——re
symproms. of Tan those
with 2 masculine of feminine role, re-  Asserine Syrpachetc
gaediess of thei biological sex (Volaei et —

al, 2016). This is also good news for the
sdove.

e of coraes.

similar in personality than they are different (Hyde, 2005). However. researchers

e found some reliable differences between men and women with respect to
their self-reported traits, attitudes, and behaviors. Some of these findings conform
%0 Narth American stereotypes of masculine and feminine. For example, rescarch
s have found women to be more verbally expressive, more sensitive 1o noaverbal
w3, and more nurturing than are men. Males are more physically sggressive than
females, but females engage in more relational aggression (¢ g using relationships
' harm someonc, such as intentionally excluding them from a social group) than
o males, even friom a very young age (Crick & Gropeter, 1995: Lell, Wausdorp,
& Crick, 2010, see A World of Difference: Why Do Males and Females Have
Diflerent Personality Traits?).
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1 the personainies of men vs women hewever,
Ihese Alerences are larges; sbsent dusng
Nt a0 0501 emerge el pdolescence.

Other gender differences include males having more assertiveness, slighdy pyg
er sensation seeking than fem g
around the workd show tha yoy.
men

css. and conscientiousness
N b

self-esteem, a more casual approach 10 sex. and gre
On the Big Five, studics across darens of culture

arc higher on neuroticism. extraversion, agrecable
of openness, women repart greater openness to feelings and men greater apenney,
ideas (Costa, Terracciano, & McCrae, 2001: Schmitt et al., 2008) o

Many of the gender differences that do exist among adults are much Jegg peo.

nounced during childhood. For instance. one recent feview of over 150 previoy.
studies that included mare than 20,000 participants found that gender differences
in the expressian of emation are detectable, with girls showing more IMCTnalirng
emotions such as sadness and anviety, and boys showing more externalizing eme
tions like anger (Chaplin & Aldao, 2013). However, these differences were mach
more pronounced as children aged into adolescence, suggesting that cultural foc.
tars may play a role in how children learn 1o express their emotions, Contex sl
scems 1o play a role, because the observed gender differences were less pronounced
when kids were with their parents and more pronounced when with their friends
The finding that gender differences in personality do not begin to emerge uned
adolescence also has been reported in studies conducted across dozens of different
cultures around the world, suggesting that this is a universal phenomenon (De Belle
ctal, 2015)

Another factor that may contribute to the emergence of personality differences i
adolescence. however, is the simultancous emergence of differences in sex hormones
during puberty. As you know, a bt of things change during adolescence (e.g., more
hormones, more interactions with friends, less time spent with parents), and u can be
difficult to know what changes are causing what other changes. Interestingly, however,
the effect of hormones on personality can be studied experimentally. One recent
study followed a sample of transgender men over a three-month period during which
they were undergoing testosterone treatment (in an effort to make their bodies mee
masculine). Personality tests administered before and after testosterone treatment
ed that significant changes occurred, with the transgender men viewing
themsehes as being more masculine and their scores more closely matching those of
nontransgender men (Keo-Meier et al., 2015)

rev

Do Animals Have Personalities?

Anather source of evidence for the biological basis of hum
the study of nonhuman animals. Any dog owner, zookeeper, or catthe farmer can tel
you that individual animals have characteristic patterns of behavior. One Missour
woman who reportedly enjoyed raising chickens in her suburban home said that the
“best pant” was “knowing them as individuals™ (Tucker, 2003). As far as we know
this pet owner did not give her feathered companions a personality test, though the
researcher Sam Gosling (1998) used this approach in a study of a group of spotted
hyenas. Well, not exactly. He recruited four human observers 1o use personality scakes
10 rate the different hyenas in the group. When he examined ratings on the scak
he found five dimensions; three closely resembled the Big Five traits of neurtics®
(e, fearfulness, emotional reactiviey), openness 10 experience (Le., € uriosity).
agreeableness (1e., absence of aggression)

In similar studies of guppies and octopi, individual differences in traits
bling extraversion and neuroticism were reliably observed (Gosling & John, 199
In cach study, rescarchers identified particular behaviors that they felt reflect
cach trait, based on their observation of the animals' normal repertoire of %™
thes. Octopl, for example, seldom get invited 1o partics, so they cannot be #$5¢%
for their socializing tendencies ("He was all hands!™), but they do vary in €™
whether they prefer 1o eat in the safety of their den or are willing to ventur® out
at feeding time, and sa a behavior that corresponds 1o extraversion can €%

personality comes from

resem

b“,u'““" (Gasl R & John, 1999). Because different i b i i o
wbere an animal falls on 2 given dimension, the findings do not simply reflect =

icular observer's imagination of tendency 1o anrthropomorphize (atinbute human
characteristics 1o l)ﬂﬂh?mjn animals). Such findings of cross. species commonal
sy in behavioral styles help support the idea that biological mechanisms underlie

ality traits shared by many species.
From an evolutionary perspective, differences in personality reflect aliernative
sdaptations that have evohved in species—human and nonhuman—to deal with the
callenges of sunvival and reproduction. For example, if you were 1o hang around a
e for an evening of two, you would soan sce that evokution has provided humans
with more than one way to attract and keep a mate. People who are extraverted would

bly show off 10 attract attention, whereas you'd be likely to see people high in

apeesbleness displaying affection and nurturance (Buss, 1996). Both approsches
sight work well for attracting mates and reproducing successfully—depending on
se emizonment. Through this process of natural selection, those characteristics that
Jave proved successful in our evolutionary struggle for sunvival have been passed on
1o futre generations

Not only do animals have personalities but they also show consistency in these
saits over time. For instance, one recent study examined 31 prior studics that mea
sured the consistency of personality traits in dogs over time. It turns out that person-
sty characteristics present during puppyhood tend 1o persist into dogs” adult years
Feathin et al., 2013). Consistency in dog personality is important for working dogs
feg. bomb-sniffing dogs, service dogs, etc.). as well as for pet owners who sometimes.
sclect their pets for their apparent personality. Beyond that, studying personabity in
scnhuman animals offers several serious benefits: improved ability to measure phys
shgy. more opp for naturalist (e.g. observing aggression and
scial hierarchies), and an accelerated life span (e.g., making kongitudinal and e
spon studies much more efficient) (Gosling, 2008)

Traits Are Wired in the Brain
What newrophysiological mechanisms might influence the development of personalay
wats? Much of the thinking on this topic has focused on the extraverson-antroversion
dmension. In his personality model, Eysenck (1967) speculated that extraversion and
eswersion might arise from individual differences in cortical arousal. Eysenck sug
poted that extraverts pursue stimulation because their reticular formation (the part
o the brain that regulates arousal of abertness, as described in the Newroscience and
Behavior chapter) is not easily stimulated. To achieve greater cortical arousal and feel
iy alert, Eysenck argued, extraverts seck out social interaction, parties. and other
Ktivities 10 achicve mental stimulation. In contrast, introverts may peefer reading or
Quiet activities because their corex is very easily stimulated 10 a point higher than
emal alertness

Behavioeal and physiological research generally supports Eysench’s view. When
Biroverts and extraverts are presented with a range of intense stimuls, introverts re
ond more strongly, inchuding salivating more when a drop of lemon juice i placed
 theif tangues and reacting more negatively to electric shoc ks or bowd nowses (Bartol
& Costello, 1976, Stekmack, 1990). This reactivity has an impact on the abiliey 1o
ncentrate: Extraverts tend to perform well at tasks that are done i a noty, arous.
g content (such as bartending or teaching), whereas introverts are better at tasks

equire concentration in tranquil conteats (such as the work of a hbearian or

Mbttime security guard: Geen, 1984; Licberman & Rosenthal, 2001; Matthews &

land, 1999) ’ -

In 4 refined version of Eysenck’s ideas about arousability, Jeffrey Geay (1970) peo
Med that the dimensions of extraversion-introversion and neuroticism reflect two

beain systems, The hehavioral activation sysem (BAS), esscntially a"go” system,
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Build to the Outcomes

se to the anticipation of reward. The e

pproach behavios in respe
inely engage the cnvironment, sec

activates e
has a highly reactive BAS and will 2 1

0. The bebunvsoral ichibit

. secking i
1 and being « m sysiems (BIS
s in respanse 10 stimuli signaling punishment

remforce a “stop
system, inhibies hehavso The anvi,
or intronerted person, sn tum, has 3 highly reactive BIS and will focus on negare.
e ol Be o the lookeat for stop signs. Because these 1w systems qe ™

34 Tt

independently, it is passible for someone 10 be both a g P PErson (sim,

vt activated and inhibited), caught in a constant conflict between these .
wraits. An introneried persan might be low on BAS (being less motivated 10 secl, o
potentially rewarding social situations) and high on BIS (being more likely 10 e
clear of others for fear of same form of punishment. such as criticism from othen,

Studses of beain electrical activiey (EEG) and functional brain imaging (IVIRT) suges
tht individual differences in activation and inhibition arise through the operation of
dustinet brain svstems underlying these tendencies (DeYoung & Gray, 2009, Even
more recenthy, studies have suggested that the core personality traits described abone
may arise from individual differences in the volume of the different beain region
associated with cach trait. For instance, sell-reported neuroticism is correlated wigh
the volume of brain regions imvolved in sensitivity to threat; agrecableness with ey
associated with processing information about the mental states of other people; ces
scientiousness with regions involved in self-regulation; and extraversion with aress
associsted with processing information about reward (DeYoung et al., 2010), Research
aimed at understanding how the structure and activity of our brains can contribute se
the formatian of our personality traits is stillin its carly stages but is a growing area of
the field that many believe holds great promise for helping us better understand hou

we cach develop into the unique people that we are.

1. How might traits explain behavior? 6. Are there significant personaliny differences between the

2. How do psychologists identify the core personality trans ? [ e

3. What role has factor analysis played in identifying % Woystudy anbnad behovisral sufes?

dufferent traits? 0. What neurological differences explain why extraverts

4 What are the strengths of the five-factor model? BUEUe Satre Simmdation that lavovere?

. What do studies of twins tell us about personakty?
The Psychodynamic Approach: Forces
That Lie Beneath Awareness

Learning Outcomes

»  Differentiate the id, ego, and
superego.

»  Explain how defense mechanisms
reduce anxiety

»  Describe how Freud's theory of
psychosexual stages contributes to
personabity

Rather than trying to understand persanality in terms of broad theories for descrbing
individual differences, Freud looked for personality in the details: the meanings ¥
insights revealed by careful analysis of the tinicst blemishes in a person's thought 34
behavior, Working with patients wha came to him with disorders that did not seem ¥
have any physical hasis, he began by interpreting the origins of their everyday mistsbe
and memory lapses. errors that have come 10 be called Freudian slips

Freud used the term psychoanalysis to refer to both his theory of persona
hes method of treating patients. Freud's ideas were the first of many theories build
on his basic idea that persanality is a mystery to the persan who “owns” it becas
we cant know our own decpest motives. The theories of Freud and his folloee®

bty and

The Pruchodgname Zgproach Forces That Lur Seneath Amareness

ucussed in the Treatment chapter) are referred 10 s the psychodynamic approach,

O ppeoach that regurds persouality as formed by needs. vz, and desires larsch

ating ontside of
o e of personality. in this view, are forces of which v

areness—modives that can produce emational disorders. The real

cagies © e Largely unaw are

THE STRUCTURE OF THE MIND: 1D, EGO, AND SUPEREGO

o cxplain the emotional difficulies that beset his paticats, Freud proposed that the
s comsists of three independent, interacting. and often conflicting systcms. the
. the supcreRo. and the cpo.

The most hasic system. the id, is the part of the wrind contaiming the drives present at
ek it s the somrce of our beacily weeds, wats, desires, and impulses, partacadarly oser sexmal
i aggresive drives. The i operates according to the plesare principl. the paychic force
that matnates the tendency 10 seck immedute gratification of any impube I gosermed
b the i allne, you would never be able 10 tolerate the buikdup of hunger whike wasting
wobe served at a restaurant but would simply grab food from tables ncarby

Opposite the id is the superego, the mental system that reflects the mtermalization of
cotweal rules, sy loarned as purents exevcise their anthority. The supercg consists
o a set of guidelines. internal standards. and other codes of conduct that regulate and
control our behaviors, thoughts, and fantasics. It acts as a kind of conscience, punish
ing us when it finds we are doing or thinking something wrong (by producing guik o
wher painful feclings) and rewarding us (with feelings of pride or self-congratulation

ving up 10 idcal standards
The final system of the mind, according to psvchoanahytic theory. is the ego, the
compoment of personality, developed throwgh contact with the external world. that enables
o deal with lifes practical demands. The g0 operates according 1o the realiey prin
cipk. the regulating mechanism that enables us to delay gratifying immedute needs
and function effectively in the real world. 1t is the mediator between the id and the
0. The g0 helps you resist the impulse to snatch athers” food and shso finds

agere
the restaurant and pays the check

Freud believed that the relative strength of the interactions among the theee sys
1ems of mind (i c., which system is usually domvinant) determines an individual's basic
persomaliy structure. Together the id force of personal needs, the superegs force of
messures to quell thase needs, and the ego force of reality's demands are in constant
iernal conflict. Freud believed that the dynamics amang the id, superego, and ego
are largely governed by anxiety, an unpleasant fecling that arises when unwanted
theasghts o feelings occur, such as when the id secks a gratification that the oo thinks
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Defense Mechanisms

Rlegression s the first defense the ego trees, but if 15 iasecuate, then othet delense mechanrsms may COme Mo pliy
Defense Mechanism | Description Example
Represson g pardul expenences and unacceptable impulses from the Conscinus.

Remonn,
mand “motated forgetting *

Not Lashing 0ut phsically in anger,
tad expenence outol yourmeng "

Ratoalaason

g % ety
behawor 1o conceal (mosthy from onesel] one's undergng

feelngs and

o feelngs. - .

y peer

Reaction formaton

® 2
exaggeraned version of thew opposite

Beng rude 10 someone you're atvaciegny
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 rticalar honexual sage. Frewd described particular personality traits s being
gerived from fixations at the different psychosevual stages. Here's how be explained
cach stage and the effects of fxation 2t cach stage

» In the first year and a half of life, the infant is in the oral stage, the fine poy
chosexnal stage, in which experieuce centers on the pleasures and frastrstions as-
sociated with the mouth, sucking. and being fed. Infants who are deprived of
pleasurable feeding or indulgently overfed are belicved 10 have 2 personality
sayle in which they are focused on issues related to fullness and emptiness and
what they can “take in” from others.

» Between 2 and 3 years of age, the child moves on 1o the anal stage, the secoad
pachosexual sage. in which experience is dowinated by the plemssnes and frustrs-
sioms associated with the awus, retention and expulsion of foces and wrine, and toilet
aining. Individuals who have had difficulty negotiating this conflict are bebeved

oral stage e frst pegchosensal suge. @
WA experence Ceeters on the pledsones and
IO 3530CUNS W The MR, SuChng,
andbergfed

anal stage Te second prychesensal
sage. @ wheh experence 5 Somnated by the
FETI ey 0t AT F ot 23300 e e
2 eremter and EapuUsen o NCEs Ind Uee.
et Vg

phallic stage De tet prychosenssl
Sage. @ whoh experence 5 domedted by e
pleasre. confict, and frasteaton sssecated
et the PRAfC geneal reper 3% wed 3% Copng

Progects 'y ¥ het hers.
. :7::;‘:;:““”"'“‘% A Aw‘:r‘mu vmmmm"km 10 develop a rigd personality and remain preoccupied with issucs of control. ----:-m-nw-uu
Revern Between the ages of 3 and 5 years, the child is in the phallic stage, the thind % _
oy Vings o5 e ecum onn ;' e e g wn ¥ vchosexnal stage, in wihich experience i dowinated by the plowsare, conflict, and  Oedipus conflict A snwepmeses
ki SPONSE 10 drstress, P s conficing feetngs
( f jom associated with the phallic-genital region as well as coping with power.  SPEeCE B whh 3 Y
5 e e . S Mg s 30 il incestuons foclingsof lov. hte,joloes, an conflict. Accerdio to Frewd, 5S4 cgpsarsespret e vty
pad children in the phallic stage expericnce the Oedipus conflict, a developmacntal  "*3ed b Semthgog weh B some sex et
feehngs of threat and 2 d g3 buly experience in which a child's conflicting foelings toward the opposite-sex parewt are  latency stage e four poychesensat
JOAMOS R St panerinhe Masia wary pewiul or WU RPN (sally) rescdved by identifying with the same-sex parent Stage 8 which the prmang ot .00 e
Sebliagton Crannaling waccept ez Overting angerto the weby » Amare relaxed period in which children are no longer strugeling with the power e develpment of sectechal crestve.
s i Lo o otheecontact spont of their sevual and aggressive drives occurs between the ages of 5 and 13, when  #tepersonal and sesc i
children experience the latency stage, the fourth poychosexual stage. i which the  genital stage e 6 and fnat
primary focus is on the further develoy imellectmal, creative, interpersonal. gy Stage. P teme for e comng
and athletic skills. Because Freud belicved that the most significant aspects of  wge .
will lead to real-world dangers or that the superego sees as leading to punishmest personality development occur before the age of 6, prychod psvchok capacay ok,
When the ego receives an “alert” signal in the form of aniety. it launches into a de- o not ",;,k of fixation at the latency period. Simply making it 10 the ltency  munaty satgng and recprecsl manner

defense mechanisms Wncomscieus
Coping mechanisms that reduce aruiety
gereianed by threats from unacceptable
impuises.

psychosexual stages Disinct early
e stages theough which pevsonabey is formed
a5 chidren expersce sexval pleasures from
$peciic Body aeeas and Caregvers redrect o
Intertere with those pleasures.

BXAtON A phenomenon in which » parsen's

fensive position in an attempt to ward off the anxiety. According to Frewd. it docs o
using one of several dfferent defense mechanisms, wnconscions coping nrechurines
that reduce muxiety gewerated by threats from snacceptable impulses (see TABLE 124)
Psychodynamically oriented psychologists believe that defense mechanisms help us
overcome anviety and engage effectively with the outside world and that our char
acteristic style of defense becomes our signature in dealing with the workl—and an
essentlal aspect of our personality.

PSYCHOSEXUAL STAGES AND THE DEVELOPMENT
OF PERSONALITY

Freud also propased that a persan's basic personality is formed before 6 years of #¢
during a series of sensitive periods, or life stages, when experiences influence all that
will follow. Freud called these periods psychosexual stages, distinct ewrly life stapes
throngh which persomality is formed as children experience sexsal pleasnres from specife
bordy arcas and careghvers nedirect or interfere with those plewsures. He argued that #
a result of adult interference with pleasure-seeking encrgies, the child experien ™
conflict. At each stage, a differcnt bodily region, or erotagenic zone, dominates 1%
<hild subjective evperience. (For example, during the ocal stage, pleasure cente o

the mouth.) Each regi i and the
st ““':l:“nm s a battleground between the child's id impulses

Problems and conflicts encountered at

any psychoseaualstage, Freud beiened: *#

pesss ® poly
SR, 01 arested, 1 8 particu prgchosenudl
stoge

influence p !
or. paradosically, ovey
in which a person’s I

¥ in addubthond. Conflict resulting from a person’s being deP™
rindulged ot a given stage could result in fixation, a
Mewsure-secking drives hecome pycholagically stck, or amie

i ot

period relatively undisturbed by conflicts of the earlier stages is a sign of healthy
personality development.

At puberty and thereafter, the fifth and final stage of personality development
eccurs. The genital stage is the time for the coming together of the mature adult
persomality with a capacity 1o love, work, and relate 10 others in a matmally satisfy-
ing and reciprocal mauner. Freud believed that people who are fixated in 2 prioe
stage fail to develop healthy adult sexuality and a well-adjusted adult personaliey

What should we make of all this? On the one hand. the psychosmahtic theory of
Porchoneual stages offers an intriguing picture of carly family relationshaps and the ex-
tent 10 which they allow the child to satisfy basic needs and wishes. On the ather hand.
Crtics angue that psychodynamic explanations lack any real evidence and tend to focus
8 provocative after-the-fact interpretation rather than testable prediction. The psycho-
sewal sage theory offers a compelling set of story lines for interpreting lnes once they
have unfolded, bust it has not generated clear-cut prodictions supported by rescarch

v
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Build to the Outcomes
L According 1o Freud, how is personaliy shaped by the -~ . .
interaction of the id, superego, and ego? 4 Whatis 10 occur in each payc) tage?
L What are the various defense mechanisms we use 10 S, Wny y Fi L
"ﬂnm? interpretatson than explanation ?
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Learning Outcomes

approach 1o personality,

Explain the role of self-actualization
and angst in personality
development.
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The Humanistic-Existential Approach;
Personality as Choice

During the 19505 and 1960s, psvehologists h.-g.m 1o try 1o understand Personaly,
from a viewpoint quite different from trait theory's biological determinism ang Freud
focus on unconscious drives from unresolved childhood experiences. These = $
humanistic and existential theorists turned attention to how humans make by
chaices that create their personalities. Hiemanistic psychologists emphasized 5 F“m-
optimistic view of human nature that highlights people’s inherent goodness and they
potential for personal gronth. Existentialist prychologists focused 00 the indiiduy]
a responsible agent who is free to create and live his oe her life while negoiating gy
issue of meaning and the reality of death, The humanistic-existential approuch sy,
grates these insights with a focus on how a personality can become optimal

HUMAN NEEDS AND SELF-ACTUALIZATION

Humanists see the self-actualizing tendency, the human motive towand realizing o
inner potential as 2 major factor in personalit. The pursuit of know lede, the expres
sion of one’s creativity, the quest for spiritual enlightenment, and the desire 10 give 1o
society all are examples of self-actualization. As you saw in the Emotion and Magis
ton chapter, the noted humanistic theorist Abraham Maslow (1943) proposed a hier
archy of needs, a model of essential human needs arranged according to their priein
in which basic physiological and safety needs must be satisfied before a persan can
afford 1o focus on higher-kevel psychological needs. Only when these basic needs se
met can one pursue higher needs, culminating in self-actualization: the need 10 be
goodd. 1o be fully alive, and to find meaning in life.

Humanist psychologists explain individual personality differences as arising from
the various ways that the environment facilitates—or blocks—attempts to satisfy psy
chological needs. For example, someone with the inherent potential 1o be a great sci-
entist, artist, parent, of teacher might never realize these talents if his or her enerpes
and resources are instead directed toward meeting basic needs of security, belongng
ness, and the like. Research indicates that when people shape their lives around gasls
that do not match their true nature and capabilitics, they are less likely 10 be happy
than those whose lives and goals do match (Ryan & Deci, 2000)

It feels great to be doing exactly what you are capable of doing, Mihaly Csikszent
mihalys (1990) found that engagement in tasks that exactly match one’s abilities cre
ates a mental state of energized focus that he called flow (see FIGURE 12.4). Tasks the
are below our abilities cause boredom, those that are too challenging cause anvety
and those that are “just right” lead 1o the experience of low. If you know how te plss
the piana, for example, and are playing a Chapin prehude that you know well enough
that it just matches your abilities, you are likely to experience this optimal state
People report being happier at these times than at any other times. Humanists beliee
that such peak experiences, or states of flow, reflect the realization of one’s human
potential and represent the height of personality development

PERSONALITY AS EXISTENCE

Existentialists agree with humanists about many of the features of personality but
focus on challenges to the human condition that are more profound than the lack o
a nurturing environment. Rollo May (1983) and Victor Frankl (2000), for exsmple
argued that specific aspects of the human condition, such as awareness of 0ur
existence and the ability 10 make choices about how to behave, have a double

uality: They being an evtraordinary richness and dignity to human life, but they 3

The Socai-Logntve Approach Personalites in Sauatons

{ugce us to confront realities that are difficuk 10 face, such a5 the prospect of our  Challenge

an death. The existential 3pproach i a shood of thomght that regands persomalic
serwed I an individual's ongoing choices awd decisions in the context of the realities
:m.«an.h h

According to the cxistential perspective, the difficulties we face in finding mean
g in lfc and in accepting the responsibility of making free choices provoke  type
of aniety existentialists call angdt (the anvicty of fully being). The human sbility 10
ensider limitless numbers of goals and actions is exhilarating. but it can akso open
the doos 0 profound questions such as Why am | here? What is the meaning of
o hfe?

Thinking about the meaning of existence also can evoke an awareness of the
sevitability of death. What, then. should we do with cach moment® What is
the purpose of living if bfe as we know it will end one day. perhaps even todsy?
Ahernatively, docs life have more meaning. given that it is so temporany® Existential
heorists do not suggest that people consder these profound eustential issues o0 2
day-to-day and moment-10-moment basis. Rather than ruminating shout death and
mesning, people typically pursue superficial answers that help them deal with the
st and dread they experience, and the defenses they construct form the basis of
their persanalitics (Binswanger, 1958; May, 1983). Some people onganire their Ines
sound obtaining material possessions: others may immerse themselves in drugs or
sddictie behavsors such as compulsive Web browsing, video gaming. o tekevision
watching in order 10 numb the mind to cxistential realities

For existentialists, a healthier solution is to face the issues head on and learn
10 accept and tolerate the pain of existence. Indeed. being fully human means
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confronting existential realitics rather than denying them of embracing comk
lusions. This requires the courage 1o accept the inherent anviety and the dread of
nanbeing that is part of being alive. Such courage may be bolstered by developing
suppontive relationships with athers who can supply unconditional positive regard
Something about being loved helps take away the angst

Build to the Outcomes
1 How does the humanistic - existential approach differ from

e PP
o800 B vrws poracrait e o
Pom e perion Tehs B0t e Lm0
enconered o day e 3 batrees
resperse 3 e

3. Howis “flow" created?

the trait and psychodynamic approaches?
2 What does i mean 10 be self-actualized?

4 Whatisthe

The Social-Cognitive Approach:
Personalities in Situations

What is it like 10 be an? The soclal-cognitive approach
forms rlhulvlr :rm: n':::; about the situations encountered in daily life and behaves
i response 10 thew. Bringing together insights from social psychology. cognitive py

chology. and learning theory, this approach emphasizes how the rwﬂ-v\\ o
and interprets situations (Bandura, 1986; Mischel & Shoda, 1999, Ross & Nisbett

1991; Wegner & Gilbert, 2000)
Rescarchers in 'I..-ul cognition believe that both the current situation and k:

ing istory are key determinants of behavior, and focus on how people perceive ¢

“nironments. People think about their goals, the consequences of theie behavior,

views penomality

5. Whatis angst? How is it created?

Learning Outcomes

»  Describe the social-cognitive
2pproach to personality.

»  Explain how personal constructs
are hey 10 personaiity dfferences.

»  dentify how one’s perception of
control influences behavior.
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and how they might achieve centain things in different situations (Lewin, 1951) The
social-cognitive approach looks at how personality and situation interact 1o cage
behanioe, how personality contributes to the way people construct situations in ther
own minds, and how people’s goals and expectancies influence their responses o
situations.

CONSISTENCY OF PERSONALITY ACROSS SITUATIONS
Although social-cognitive psychologists attribute behavior both 1o the individails
personality and to his o her situation, situation can often trump personality. For exam.
ple. a person woukl have 10 be pretty strange to act exactly the same way at 2 memeoeul
service and at a keg party. In theie belicl that the strong push and pull of situatens
can influence almost evenvone, soclal-cognitive psychologists are somewhat a1 odds
with the basic assumptions of classic personality psychology: that is, that personaley
charactenistics (such as traits, needs, unconscious drives) cause people to behave
in the same way across situations and over time. At the core of the social-cognitae
approach is a natural puzzle, the person-situation controversy, which focuses on
the question of whether hehavior is cassed more by persomality or by sitwational facton

This controversy began in eamest when Walter Mischel (1968) argued that mes
sured personality traits often do a poor job of predicting individuals’ behavioe. Mischel
reviewed decades of research that compared scores on standard personality tests with
actual behavior, looking at evidence from studies asking questions such as “Docs 3
person with a high score on a test of introversion actually spend more time alone than
someone with a bow score?” Mischels disturbing conclusion: The average correlation
between trait and behavior is only about .30, This is certainly better than zero lie
o rebation at all) but not very good when you remember that a perfect predsction i
repeesented by a correlation of 1.0

Mischel also noted that knowing how a person will behave in one situstion is
particularly helpful in predicting that person’s behavior in another situation. For &
ample, in classic studies, Hugh Hartshoene and M. A, May (1928) assessed chikdren’
:::mn by examining their willingness to cheat on a test and found that such 96

m;\ Was not consistent from one situation to another, The assessment of a chids
:’h‘l"u' “::."‘j‘:“"‘;":;"‘:‘l-""‘l ‘:;:ldum was of almost no use in predicting “M"‘"‘:‘:
1ol gioney Al I-\-I! 0 a different situation, such as when given the opport!

Peoposed that measured traits do not predict behavion

N
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Does Your Personality Change Depending on Who You're With?
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well because behaviors are determined more by situational factons than personaliy
theorists were willing 10 acknow kedge.

Is there no personality, then® Do we all just do what situations require? The
person-situation controversy has inspired many studies in the years snce Machels
crtsque. and it tums out that information shout both personality and stuation are
necessany 10 predict behavior accuratehy (Fleeson, 2004: Mischel. 2003). Some situ-
st are particulacly powerful, keading most everyone 10 behave simalarky regardicss
of persanality (Cooper & Withey, 2009). At a funcral, almost everyone looks samber.
and during an carthquake. almost everyone shakes. But in mare moderate situstions.
persanality can come forward to influence behavior (Funder, 2001). Among the chal-
dren in Hartshorne and May's (1928) studses, cheating versus not cheating on a test
was actually a fairky good predictor of cheating on a test Liter—as long as the situation
was similae. Personality consistency. then, appears 10 be a matier of when and where a
centain kind of behavior tends 10 be shown (see the Real World: Does Your Personality
Change Depending on Whe Youre With?). Social-cognitive theorists believe these
patterns of personality consistency arise from the way different people interpeet situ
aans and from the ways different people pursue goaks within situations.

PERSONAL CONSTRUCTS: THE KEY TO THE PERCEIVER'S
PERSONALITY

How can we understand diff in how situations are 8 Recall our
mation that personality often exists in the eye of the beholder. Situations may cxst in
the eye of the beholder as well. One person’s gold mine may be another person's use-
less hole i the ground. George Kelly (1955) bong ago realired that these differences
i perspective could be used 10 understand the perceiver’s personality. He sugaested
that people view the social workd from differing perspectives and that these different
Views arise through the application of personal constructs, dimeisses people we 1w
making seme of their experiences. Conside, for example. different indndualy personal
Constructs of a clown: One person may see him as a source of fun, another as a tragic
Finure, and yet another as so frightening that McDonald's must be avoided at all conts.

Ppersonal CoNSTUCts Demersons people
e man g e of P enperences
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Kelly assessed personal constructs about social relationships by asking people 1o

it We. (2) consider three of the people and state a way in which

1) bt the people in th

o of them are similar to each ol

v different from the third; and (3) repeat this

for ather triads of peaple to produce a list of the dimenssons that respondents used 1o

classify friends and family. One respondent might focus on the degree to which peogle

(self included) are Lazy or hardworking. for example; someone else might attend to the

degree to which people are soxiable o unfriendly

Kelly propascd that different personal constructs (constraals) are the key 10 per
sonality ifferences; that s, different construals lead people to engage in different
behaviors. Taking a long break from work for a leisurely lunch might seem lazy to you
To your friend. the break might scem an ideal opportunity for catching up with friends
and for wondering why you always choose to eat at your desk. Social-cognitive theory
explains different responses to situations with the idea that people expersence and
interpret the world in different ways

PERSONAL GOALS AND EXPECTANCIES LEAD TO
A CHARACTERISTIC STYLE OF BEHAVIOR

Social-cognitive theories alko recognize that 2 person’s unique perspective on st
ations s reflected in his or her personal gals, which are often conscious. In fact
people can usually tell you their goals, whether to find a date for this weekend, get3
goud grade in paych, establish a fulflling career, o just get this darm bag of chips cpen
These geals often reflect the tasks that are appropriate to the persan's st
in a larger sense, fit the person’s role and stage of life (Cantor, 1990, Klinger. 19
Little, 1983; Vallacher & Wegner, 1985). For instance, ¢
include being papular, achicving greater independence from parents
etting into a good college. Common gals for aduls inchude developing a meaningfl
carcer, finding a mate, securing financial st

People translate grals into beha
ow’ axmmpth

mamon goals for adolescents
mib. and

ty. and starting a famiky
in part through outcome expectancies, 4 |*
about the likely consequences of a futire hehavior. Just as a lsborato
pressing a bar releases o food pellet, we learn that “if | am friend
. they will be friendly in return,” and “if 1 ask people to pull my finge®
they will withdraw from me.” So we learn 1o perform behaviors that we expect Wil
have the outcome of moning us closer 10 our goaks. We lean outcome expectancs®
through direct experience, both bitter a i othet

rat Jearns the

tnward peaph

d sweet, and through merely observin

People’s actions an their consequences

foma1zs e —|
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Outcome expectancics combine with a person’s gaals to produce
An indnidual Ling friends and the

he goal of m

characteristic stybe of beha
expectancy that being kind will produce warmeh in return is |

Jy to behane very &

v cost and who belsves

fesenthy from an indinidual whose goal is 1o achieve fame ot

want the same th

that shameless self-promation is the route 10 fame. We do ot 4 "

from life, clearhy, and our personalities larpely reflect the gouls we pursue and 1

expectancies we have about the best ways to pursue them
People differ in their generalized expectancy for achicving goals. Same people scem
10 feel that they are fully in control of what happens 10 them in life, whereas others
feel that the workd doles out rewards and punishments to them irespective of their ac
n Ratter (1966) developed a questionnaire (see TABLE 12.5) to measure &
wcy to pesceive the control of rewards as imternal 10 the self or external im the

tioes. Jub
perso’s te
emiromment, a disposition he called locus of control. People whose answers suggest
that they believe they control their own destiny are said to have an intermal locus of
comtrol, whereas those who believe that outcomes are random, determined by huck. or
comtrolled by other people are described as having an external locus of control. These
belicfs translate into individual differences in emotion and behavior. For example

peaple with an internal locus of control tend 1o be less anvious, achicve more. and
cope better with stress than do peaple with an external orientation (Lefcourt, 1982

r standing on this trait dimension, choose one of the options for

To get a sense of yo
each of the sample items from the locus-of control scale in Table 12.5

Build to the Outcomes

gtove Approach: Persomsbties in SAwtO

s 493
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L Doresearchers in social cognition think that personality arises 4. What are personal constructs?
grom past L 2 S, How 4o ouicome expectances and persondl goas

L How well do measured personality traits predict behaviar,

combine 10 form personakity?

according 1o the social-cognitive approach? 6. Whatis the advantage of an internal, over an external,

3. Does personaiy or the current stuation predict a ocus of control?

Pperson’s behavior?
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Learning Outcomes

.

Desribe the features that make up

the self.

concept

Identify how self-esteem develops.

Identify the motivations for self-

esteem.
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The Self: Personality in the Mirror

Imagine that you wake up tomorrow morming, d

ize the face looking back at you. This was

yourself into the bathy,

) the mirroe, and don't recogs
satient studied by the neurologist Todd Feinberg (2001). The woman, it

for 30 years and the mother of

grown children, one day began 10 respond o
ot person, She talked 10 and challenged the pen!
sponse, she tried 10 attack it a if it were an intru

i the mirror, When she got no
Her hushand, shaken by this
sradually able to convince her that the image in the mirror was in fact heeself

zarre behavior, brought her to the neur

ist, who wa,

Most of us are pretty familiar with the face that looks back at us from every
develop the ability to recognize oursehves in mirroes by 18 months of age (

the Cansciousness chapter), and we share this skill with chimpanz

virroe W
a5 discussed jy

s and other apes th
sence of mirroes. Self-recognition in mirrors signg

have been raised in the p OuUF amasing
capacity for reflexive thinking, for directing attention to our own thoughts, feckings, wod

nables s to construct ideas about

actions—an ability that

ur own personality. Unbde

a cow, which wil never know that it has a pooe sense of humar. oe a cat, which will nevey

o that it is awfullly friendly, humans have rich and detailed self-knowledpe

Admittedly, none of us knows all there is 10 know about our own personalty [a
fact, etimes others may know us better than we know oursehes (Vazire & Meh
2008), Bt we

ventories and report on our traits and behaviors. These observations draw

have enough sell-knowledge 10 respond reliably to personality in

n what

we think about aurselves (our self-concept) and on how we feel about ourselves (our

self.esteem). Self-concept and self-esteem are critically impoetant facets of persanaliy

not just because they reveal how people see their own personalities but because they

abso guide how people think others will see them

sgLF-CONCEPT
powned psychology textbook, Wilkiam James (1
h he

890) included a theory of sclf
inted 10 the self’s two facets, the 1 and the Me

The | is the sclf that

o whic .
pinks, CXperCnCes, and acts in the world; i

i the self as a knower. The Me is the self
bject in the world: it is the self that is knows:

dhatis an o The | is much like conscious
pess, then. 3 perspective on all of experience (see the Consciousness ch

ess mysterious: It is just a concept of a person

Me is
\f asked 10 describe your e, you might mention your physical charac
female, tall o short, dark-skinned oc |

ht); your activities (list

sale of

hip-hop. alterr

serted or introverted. agrecable or independent); or your social roles (student, son

¢ dasughter, member of a hiking club, kumper
s explicit knc

tive rock, jazz, or classical music

vour personality traits (extra

These features m

ap the self-
of his or her own hehaviors, traits, and

teristics. A person’s self-concept is an organized body of know

that develops from social experiences and has a profound effect o a person’s be
havior throughout life

self-Concept Organization

Almost everyone has a place for memorabilia, a drawer or box somewhere that holds
ol those sentimental keepsakes—photos, yearbooks, cards and letters, maybe that
od
nd to it. Fortunately

all memaries of “life as Me.” Perhaps you've wa

scrap of the old security blanket

hings sometime but have never gotten are
1

ally in 1wo ways: as narratives about episodes in our lives

the hnowledge of ourschves that we store in our autobic ! mewsory seems 1o be

aganized n din terms

of trans

s would be suggested by the distinction between episodic and semantic

memory discussed in the Memory chapter)

Self-Narratives Are Stories We Tell About Ourselves The aspect of the self
concept that is a self-narrative (a story that we tell about ourselves) can be bricf or very
lengthy. Your life story could start with your birth and upbringing, describe
o &
nd experiences, goals and e tasks, and memaries of places and people that have

W low blows

efining moments, and end where you are today You could select specific events

Influenced you. Sell-narrative organizes the highlights (a of your Me
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self-concept A persons exgic
of e o D own bebavicrs, s, ad Sther

personal charactersiCs.
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into a story in which you are the leading character and binds 'h""" together ing, You interacting with others. Young children in particular reccive plenty of feedback elf-verificati e tendency
,,l.|(.m,m-'p¢ (McAdams, 1993: McLean, ?.uox), Psychodynamic and hu,mm“_ from their parents. lcxhers._ublmgm and friends about their characteristics, and  evidence 1 confiem the self concept.
existential psychologists suggest that people’s wll-nvan.nm-s reflect their “"‘“ﬂt\and his helps them to form an idea of who they are. Even adults would find it dif-
thoughts about core motives and approaches to existence. ficult to hold a view of the self as “kind™ or “smant” if no one else ever shared

self-esteem The extent 1o which an
el es. vakoes, and accepts the self

Self-Schemas Are Sets of Traits We Use to Define Ourselves Self-conce,
is also organized in a more abstract way. in terms of personality traits. Jusy as M
judge an object on its attributes (Is this apple green?), you can judge yoursels
number of traits—whether you are considerate or smart or lazy or active or, for thy
matter, green—and do so quite reliably, making the same rating on multiple OCCasiong
Hazel Markus (1977) observed that each person finds certain unique personalisy R
; larly imy for ptualizing the self. One person might define hmel;
as independent, for example, whereas another might not care much about her Jevel
of independence but instead emphasize her sense of style. Markus called the traies
gy If-sch hasizing that they draw informar

YU can
f on any

people use to define If
about the self into a coherent scheme. Markus asked people to indicate whether they
had a trait by pressing response buttons labeled me or not me. She found that paric;.
pants’ judgment reaction times were faster for self-schemas than for other traitg. i,
as though some facets of the self-concept have almost a knee-jerk qllalil)‘—lﬂm‘m
tell quickly who we are and who we are not.
Research also shows that the traits people use to judge the self tend to stick in
memory. When people make judgments of themselves on traits, they later recall the
traits better than when they judge other people on the same traits (Rogers, Kuiper, &
Kirker, 1977). For example, answering a question such as “Are you generous?"—ng
matter what your answer—is likely to enhance your memory for the trait generous.
In studies of this effect of self-relevance on memory, researchers using brain imaging
technologies have found that the simple activity of making judgments about the trait
self-concept is accompanied by activation of the medial prefrontal cortex (MPFC), a
brain area involved in understanding people (Mitchell, Heatherton, & Macrae, 2002).
This activation is stronger, however, when people are judging their own standing on
traits (see FIGURE 12.5) than when they are judging the standing of someone else
(Kelley et al., 2002). Such stronger activation, then, is linked with better memory for
the traits being judged (Macrae et al,, 2004). Studies have not been entirely conclu-
sive about which brain areas are most involved in the processing of self-information
(Morin, 2002), but they do show that memory for traits is strengthened when the
MPFC is activated during self-judgments.

Self-Narratives, Traits, and Behavior Don't Always Match Up How do our
behavior self-narratives and trait self-concepts compare? These two methods of self
conceptualization don't always match up. You may think of yourself as an honest per
son, for example, but also recall that time you nabbed a handful of change from your
parents’ dresser and conveniently forgot to replace it. The traits we use to describe
ourselves are generalizations, and not every episode in our life stories may fit them

Jhis impression- The sense of self, then, is largely developed and maintained in
relationships with others.

Over the course of a lifetime, however, we become less and less impressed with
what others have o say about us. The social theorist George Herbert Mead (1934)
cbserved that all the things people have said about us accumulate after a while into
what we sec as a kind of consensus held by the “generalized other.~ We typically adopt
this general view of ourselves and hold on 1o it stubbornly. As a result, the person who
savs you're a jerk may upset you momentarily, but you bounce back. secure in the
u;wkdgt that you actually are not a jerk. And just as we might argue vehemently
with someone who tried to tell us a is a pair of underp we are likely
1o defend our self-concept against anyone whose view of us departs from our own.

Because it is so stable, a major effect of the self. Pt is 10 promote ¥
in behavior across situations (Lecky, 1945). We tend to engage in what William Swann
(1983, 2012) called self-verification, the tendency to seek evidence to confirm the self-
concept, and we find it disconcerting if someone sees us quite differently from the way
we see ourselves. In one study, Swann (1983) gave people who considered themselves
submissive feedback that they seemed very dominant and forceful. Rather than ac-
cepting this discrepant information, they went out of their way to act in an extremely

bmissive manner. As exi | theorists emph: people derive a comforting
sense of familiarity and stability from knowing who they are.

SELF-ESTEEM

When you think about yourself, do you feel good and worthy? Do you like yourself? Or
doyou feel bad and have negative, self-critical thoughts? Self-esteem is the extent to
which an individual likes, values, and accepts the self. Thousands of studies have exam-
ined differences between people with high self-esteem (who generally like themselves)
and those with relatively low self-esteem (who are less keen on, and may actively dis-
like, themselves). Researchers who study self- typically ask p P to fill
out a self-esteem questionnaire such as the one shown in TABLE 12.6 (Rosenberg.
1965). This widely used measure of self-esteem asks people to evaluate themselves

o S WS W 4 MACARE € . LIS,
R 5, S 5 S S 1 (20671 IO TN LS

In fact, rescarch suggests that the stores of knowledge about our behaviors and traits )
are not very well integrated (Kihlstrom, Beer, & Klein, 2002). In people who devekp
amnesia, for example, memory for behaviors can be Jost even though the trait sell-
4 Figure12.5 concept remains stable (Klein, 2004). People can have a pretty strong sense of who
SELF-CONCEPTINTHEORAN M4 scansreveas 1Y A€ even though they may not remember a single example of when they acted
that the medial prefrontal cortex (MPFC) is that way.
activated (shown here in red and yellow) when '
oasspindong ey Causes and Effects of Self-Concept H
with when they are judging whether those How f!c self.mcem arise, and how do they affect us? In some sense, );“d:": !
traits apply (# y ing al ; _know! 5 H
2002.) private llmmemsI rf“:s;::a:vﬂy day. Although we can gainself-know I don't oant to be defined by who I am. B

we more often arrive at our self-concepts through
-
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Rosenberg Self-Esteem Scale

tement and crcle SA for swonghy agree, A for ap

* dsagree, and SO for

dor e

tonghy dreagree

1. 0n the whole, | am satrsfied with mug

2.4 tmes, | therk | am rio good at al

3 11pel that | have a number of good qualities. SA | A
S

a wed a5 most other people.

4.1 am able 10 do

5.1 el 190 not have much 10 be proud of

6.1 centainiy feel useless at times.

7. 1fee! that [m 3 person of worth, at keast on an equal plane with others.

8,1 wish | could have more respect for mysed.

9.1 a1, | am inchned to feel that | am a falure.

elelelele]e
> |>|>

10.1tahe a posite anude 1oward mysel

Informatien from Rosenterg, 1965
Scoeing; Fortems 1,3,4,2,and 10,54+ 3,4% 2,0 = 1,50 = 0; formems 2, 5,6, 8, and 9,1 o
reversed, with A= 0,4 = 1,0.= 2,50 = 3. The higher the 1otal score, the higher one's self esteem

in terms of cach statement, People who strongly agree with the positive statements
about themselves and strongly disagree with the negative statements are considered
to have high self-esteem

Although some personality psychologists have argued that self-esteem determines
virtually everything about a person's life (from a tendency to engage in criminal acts
ity and violence to professional success), the accumulated evidence shows that the
benefits of high self-esteem are less striking and all-encompassing but still significast
In general, compared with people with low self-csteem, those with high sclf-esteem
tend to live happier and healthier lives, cope better with stress, and be more likely o
persist at difficult tasks. In contrast, individuals with Jow self-esteem are more el
for example, to perceive rejection in ambiguous feedback from others and develp
cating disorders than those with high self-esteem (Baumeister et al,, 2003). How does
this aspect of personality develop? And why does everyone—whether high o Jow in
sell-esteem—scem to want high self-esteem? v

Sources of Self-Esteem
Some psychalogits contend that high self-esteem arises primarily from being accerte?
and valued by significant others (Brown, 1993). Other psychologists focus on 1
influence of specific self-cvaluations: judgments about one’s value or competence 1
specific domains such as appearance, athletics, or scholastics.

An important factor is whom peaple choase for comparison. For example, Jam>
(1890) noted that an accomplished athlete who s the second best in the workd she
feel pretty proud, but this athlete might not if the standard of comparison imohes

being best in the world. In fact, athletes in the 1992 Olympics who had won silver
) had won bron®®

medals looked less happy d

appy during the medal ceremony than these who
meduls (Medvec, Madey, & Glovich, 1995). If people sce the actual scf 3 P47
short of the ideal self (the person that they would like 10 be), they tend to

dejected. When they become aware that the actual self is inconsistent with 1!
1987)

ot
ol

he 3 "
hey have a duty to be, they are likely 10 fecl ansious o agitated (Higgins.

Unconscious perspectives we take on feedback also can affect our sense of self-
waeth. In onc study, rescarchers looked at the effect of an authority figure's disapprosal
on self-cstcem. They examined the self-estoem of young, Catholic, female undengradu-
ates who had read an anticle from Cosmopolitan, which described 3 woman's sevual
dream (in PG-13 language), and who had either seen a phato of a disapproving-looking
pope or a photo of an unfamiliar disapproving person. The photos were shown sub-
liminally, that is, in such brcf flashes that the women could not consciously recognize
whom they had seen. In self-ratings made afterward, the women in the deappeoving-
pape group showed a marked reduction in sclf-esteem compared with the other women
They rated themselves as less competent, more anvious, and less moral. In the words
dithe rescarchers, self-esteem can be influenced when an important authority figure is
“watching you from the back of your mind™ (Baldwin, Carrell, & Lopez, 1989, p. 435).

Self-esteem is also affected by what kinds of domains we consider most important
in our self-concept. One person's sclf-worth might be entirely contingent on, for
eample, how well she does in school, whereas another's self-worth might be based on
her physical attractiveness (Crocker & Wolfe, 2001; Pelham, 1985). The first person’s
self-esteem might receive a big boost when she gets an A on an exam, bat much less
of a boost when she’s complimented on her new hairstyle, and this effect might be
exactly reversed in the second person.

The Desire for Self-Esteem

What's so great about self-esteem? Why do people want to see themschves in 3 positive
light and avoid sceing themsclves negatively?

Self-Esteern May Reflect High Social Status Does self-esteem feel good because
#reflects our degree of social dominance or status? People with high self-esteem seem
10 carry themselves in a way that is similar to how high-status animals of other social
species carry themselves. Dominant male gorillas, for example, appear confident and
comfortable, not anxious or withdrawn. Perhaps high self-esteem in humans reflects
high social status or suggests that the person is worthy of respect, and this perception
Higgers natural affective responses (Barkow, 1980; Maslow, 1937)

Self-Esteem May Have Played a Role in Evolution Could the desire for self
Steem come from a basic need to belong or to be related to others? Evolutionary
theory holds that early humans who managed to survive and pass on theis genes were
those able 1o maintain good relations with others rather than being cast out to fend
for themselves, C! Iy, belonging to groups is adaptive, as is knowing whether you are
*cepted. Thus, self-csteem could be a kind of “sociometer.” an inner gauge of how
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much a persan fecls included by ;:I\m. ’: any gm-nL -;:m;:-m 1':,4-..;\ & Baumeiggey 7/ \
2000). According to evolutionary theory. then, we seek higher self-esteem hecgye. H . .
sk riaibaripiria hnsidpodtiormariudar, — (5% Does the Study of Personality Lack . .. Personality?
higher self-esteem indicates that we are being accepted. g sy N |
X ) o’H  described in this chapter, some e o oo |
. Self-E Pr a Sense of : Y C ::lh the existentiy| and ;f i A of the field's older ideas about .._;:.-n...-—u- N
psychodynamic approaches to personality, sclf-csteem can be a mater of sec f personainy [such as those de. setpe mout smay o cmers et vpes vy
g The studies of n.m.,‘ salience discussed in the Emotion and Motivation (I:,r,::, ; § Srbed i e sectons on e s et e et
2 suggest that the source of distress underlying negative self-csteem is ultimagely the </H S SS-aistintht appreschan) Seif Accepnmnce. "1 patraenee peace. & m cecessany % leave the ot
£ fear of death (Solomon, Greenber, & Pyszcrynski, 1991). 1n this view, human fn s 2, E ey rgueg _’: ecking i evce. =ty
g anxicty king fact, terrifying plate their own mortality, and so they F’ H Instead, personaliy researchers NN“:! ..':a.—--‘m- Peracn betrves Bt 4 e mes be's harvies, neth |
i 1y 10 defend against this awareness by immersing themselves in activities (such o u i aiming 19 understand what aspects of our g Com bt . e dpmmians prsen Befieves . ¥ he shuns o
& carning moncy or dressing up to appear attractive) that their culture defines as Mean 4 i Yo Tes. 3 com | personalies are passed through which wane gae.
ingful and valuable. The desire for self-estcem may stem from a need to find valuc in / ::":‘:__': £enes. and how the Big Five might map onts e ey e .
Sunirit The Rushetes By Boshec Wiy Mesomt  ourselves as a way of escaping the anicty associated with Tecognizing our mortalitg / poputr bocks on be. | 730N SHCTune and functoning, The old ap- ::;“w‘_'-n‘ “:-.:-T—mh- .::——,m;
mwww’mua:’ummuwm The higher our sclf-esteem, the less anvious we feel with the knowledge that Some- ——. m,,::_“v;::‘ . . Pt e Churmed vt by van0us weters i e met 200 contary e
explon the evalutionary deswe 10 belsng? [0r do day we will no longer exist. (See Other Voices: Does the Study of Personality Lack / personaliy? David Brosks seems to think so. e 2y e
propie pespie ge Personality? for more on interesting ideas about self-esteem, security, and personality| / ISR et .
o But Can We All Be Above Average? Whatever the reason that low self-esteem / .:mmm:;‘:: .'..,: (7 ommng. .
fecls so bad and high self-esteem fecls so good, people are generally motivated 0 see / which Rad 2 lange impact on how prepie Saw the warid and them. mmm"w”-“'::-
themselves positively. In fact, we often process information in a biased manner in ardes J s S i=e o ~ prowce s e
10 feel good about the self. Rescarch on the self-serving bias shows that people tend Q- S o s ki “ e st . seeg
to take credit for their successes but downplay responsibility for their failures, You may 'y ¢ Preccps
have naticed this tendency in yourself, particularly in terms of the attributions you make / e oy -"“'"’::"‘""""""'"""
about exams when you get a good grade (1 studied really intensely, and I'm good at that / SR ¢omi 1o buithg tuat Hunes, | gings i gt s oo
subject) or a bad grade (The test was ridiculously tricky, and the professor is unfa). / e T SR e g2 s e - -
On the whole, most people satisfy the desire for high self-csteem and maintain a el s gumed We'e levs adept s < > ose o Freue, Masiow, and Fracks,
reasonably positive view of self by engaging in the self-serving bias (Miller & Ross, / sage which amempt 19 explan why we behave the way we do with one
1975 Shepperd, Malone, & Sweeny, 2008). In fact, if people are asked to rate them /4 to g Neiohochos Seanimammition Ovtrarching theary, and tomard eficrs 19 break down personaity
selves across a range of characteristics, they tend 1o see themselves as better than / Morrey (prorsunced KOR. rgh P oo
the average person in most domains (Alicke et al., 1995). For example, 90% of drv- y n.v.-.:u.nl-—»n-fm-ﬁ-ﬂ-"‘" mmmrmm-mp—n—nm-m
ers describe their driving skills as better than average, and 86% of workers rate their 4 Workd e & More - o grivg sovenptons shew Mmm Pyt
performance on the job as above average, Even among university professors, 94% feel P pros e G2 10 Sugpornt ther accuracy, be retaned Semply because they tel
they are above average in teaching ability compared with other professors (Cross. 4 cr-avm oy v agos s These 2 510ry” ¥ you are reading s book, you represent
1977). These kinds of judgments simply cannot be accu statistically speaking / ¢ hres seet the future of prycholopy, How Can we betier understand and mea-
because the average of a sroup of people has to be the average, not better than aver: farming ether pecple. They deny v own wesknesses. They are rarely aling? What are steps
age! This particular error may be adaptive, however. People who do not engage in Y 2 S e UL A LTS —
this self-serving bias to boost their self-esteem tend to be more at risk for depression, Other peapie respand 19 aneet by mowng 1mand others These .‘.,.“.........____.-.u—-u-—-:
anxiety, and related healih problems (Taylor & Brown, 1988). ponden s oy ..——.—M
On the other hand, a few people take positive self-esteem to the extreme b."_’l“" S confict They

tunately, secing yourself as way, way better than " trait called

Fandiose view of the self combined with a tendency 1o seck admiration from awnd explost

“hers—brings some costs. In fact, at its extreme, narcissism is considered a person-

bty disorder (see the Psychological Disorders chapter). Rescarch has documented ‘
antages of an overinflated view of self, most of which arise from d}.- need to de-

fend thay grandiose view at all costs. For cxample. when highly narcissistic adolescents |

“ere given reason to be ashamed of their perf on a task, their ager |

increased in the form of willingness to deliver loud blasts of noise to punish their op- ‘

Poments in a laboratory game (Thomaes et al., 2008) :

Implicit

Egotism
What's your favorite letter of the alphabet? About 30% of people answer by picking
“hat jusy happens to be the first letter of their first name. Could this choice indicate

self-serving bias Peogie’s tendency 1o
take credt for their successes but downplay
responsibity for their fadues.

narcissism Avait that reflects a grandiose
view of the self combined with a tendency to
Seek 2amiation from and explon others.

]
|
!
x
H
i
i

“Lsuffer from accurate self-esteem.”
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you
want 1o move 1o Darvite ? Why

that some people think so highly of themselves that they base judgments of o,

A CMing,
d them of themselh g2 W

unrelated topics on how much those topics remi o «
This same-letter effect was discovered some years ago (Nuttin, 1985), by more g
cently researchers have gone on to discover how broad the egotistic bias iy Preference,
can be. Brett Pefham and his colleagues have found subtle yet systematic Mm\um‘“
this effect when people choose their home cities, streets, and even occupations Pelhyp,
Mirenberg, & Jones, 2002). When the rescarchers examined the rolls of People mep i,
into several southern states, foe example., they found that people named (;l"lgc“‘.,‘
more likeh than those with other names to move to Georgia. The same was trye [(le:
ences (Florida), Kenneths (Kentucky), and Louises (Louisiana). You can guess where
the Virginias tended to relocate. People whose last name is Street seem biased toward
addresses ending in street, whereas Lanes like lanes. The name effect seems 1o wer, for
occupations as well: Slightly more people named Dennis and Denise chase dentisin,
and Lauras and Lawrences chose law, compared with other occupations. Although the
biases are small, they are consistent across many tests of this hypothesis
These biases have been called expressions of implicit egotisn because people are pe
typically aware that they are influenced by the wonderful sound of their own names
(Pelham, Carvallo, & Jones, 2005). When Buffy moves to Buffalo, she is not ikely tosg
unteer that she did so because it matched her name. Yet people who show this nim.\..(
bias in one way akso tend to show it in others: People who strongly prefer their own namg
letter also are likely to pick their birth date as their favorite number (Koole, Dijksterhais
& van Knippenberg, 2001). And people who like their name letter were abso found 1o
evaluate themselves positively on sell-ratings of personality traits. This was especially
true when the self-ratings were made in response to instructions to work guickly The
people who preferred their name letter made snap judgments about themsclves that
leaned in a positive direction, suggesting that their special self-appreciation was an
automatic response. At some level, a bit of egotism is probably good for us, yet implice
cgotism is a curiously subtle erroe: a tendency to make biased judgments of what we will
do and where we will go in life just because we happen to have a certain name

Chapter Review 503

The self is the part of personality that the person knows and can report sbout. Some
of the personality measures we have seen in this chapter (such as personality imvento-
s based on sclf-reports) are really no diffcrent from measures of sclf-concept. Both

nd on the person’s perceptions and memorics of the sclf’s behavior and traits. But
P‘“"\"l'h runs deeper than this as well. The unconscious forces identified in psvcho-
Jynamic approac hes provide themes for behavior and sources of mental disorder that
are not accessible for self-report. The humanistic and existential approaches remind us
of the profound concems we humans face and the difficultics we may have in under-
<anding all the forces that shape our self-views. Finally, in emphasizing how personality
shapes our perceptions of social life, the socialcognitive approach brings the self back
1o center stage. The self, after all,is the hub of each person' social workd

Build to the Outcomes

1. Whatis the difierence between / and me?

2. What makes up our self-concept?

3. How does our self-narrative contribute 10 our self-concept?
4. Whatis a self-schema?

5. Why dont traits always reflect knowledge of behavior?
6. How does self-concept influence behavior?

Chapter Review

have on our ?

What impact does seif
What is self-esteemn ? Why do we want to be high in it?
How do comparisons with others affect seif-esteem?
How might self-esteem have played a role in evolution?
. Why is it possible to have t0o much self-esteem?
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mechanesm are you employing?
a regression

b ratcnakzaton

€ projection

d reaction ormation

. When people take cred for their successes but downplay resporsitiy
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3. narcissism,

b implicit egotism

€. the seil-serving bias.
. the name-letter effect




