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Customer Needs

Customer Needs and Wants

Colorful

Fits rider's personality

Simple to use

Safety

Low price point

Sleek

Stylish

Easy to ride

Comfortable

Soft ride

Repair, parts, support nearby
Can handle rough terrain

Can stop quickly

Precise speed control-turns, hills
On-road and off-road capabilities
Can carry things

Durable

Feel young at heart

Can turn sharply

Light weight

High visibility

Easily handles change in incline
Speed

Shifts smoothly

Provides competitive advantage
Aerodynamic

Rider expertise required

Status symbol/exclusivity
Navigation assistance

Soften the impact of rough terrain

Environmentally friendly
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