REVISED AND UPDATED

222 FASCINATE,

a lack NKQQ Peas
Bean Counters and B :
mqg seen an NQOOﬁbﬁﬂuwﬁ —nmv u m u — HONM mosm.u O

- a flash mob? The CPA firm Sx_.ﬁrcamanfwﬂoss
e _Ma Trust-saturated accounting category with L
ing their accountants lip-synching to “I Gotta Huwm::m.s
starring mmoditized category, employee personality cap hely

e ark of Innovation.

bust 2 mov
stands out in

you glow with a sp
ds Could Use the Passion Tactic:

How Trust Bran
Dependable, and Trustworthy

Be Approachable,

e Strengthen the
relationship with each
client; appoint a personal
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When your brand has operated the same way for years, how
could Passion help you build a more emotional relationship with
your own employees?

Closed on Christmas

Until .Bw@ most Denny’s locations did not have locks installed

MM\WWMM. A%Ma. because the stores never closed. They were open

5 U&N.om %Hrﬁj 8.8@»5 decided to give its employees Christ

b OW ! e €osing apparently cost about $5 million in sales

e S sixty thousand employees were so mnmﬁm?_ that
Y sent cards and letters ¢, their employers.
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Jow Trust Brands Could Use the Power Tactic:
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TACTIC:
POWER

Create messages that are:
Dignified
Stable
Hardworking

Sometimes a symbol of Power is all you need to communicate.

>Eu_ / m,msm.._scmo_m

<oz5~mrn not immediately recognize the name “Vulcan Spice
Onﬁm»m&u Yet in 1867 this brand created a distinctive logo of a
Eam.,o&m:,. arm holding a hammer, in honor of the Roman god of
mno wb& metalworking. Anyone know what it is yet? Here’s a hint:
Em_“,ooﬁwwaw makes baking soda. It’s one of the most recognizable
,wmpmw ﬂamﬂom logos around the world: Arm & Hammer.

. If %,o_nw.m communicating with Trust and a Power tactic, then
_wa..mﬂo,bmn.gﬁn Power over mb,ﬁmgma& amount of time.



