[bookmark: _GoBack][image: /Users/olivia/Desktop/屏幕快照 2019-03-24 上午3.00.08.png][image: /Users/olivia/Desktop/屏幕快照 2019-03-24 上午3.00.20.png]
image1.png
Module Five/4™ Journal Entry
Identify someone with whom you have had a disagreement, difficulty or discomfort in the past.

Hold a conversation with that person and discuss the issue using the supportive communication
guidelines. Write up the results indicating which principles were used & how; and discussing
what went well, what didn’t go well. What you can improve on?

Module Six/5" Journal Entry

Identify a relationship and setting. Using the guidelines for developing power select four ways
you will increase your power in this situation. Use both personal (2) and positional (2) sources
of power.

Module Seven/6™ Journal Entry
Think of several situations in which you are typically provoked to exhibit punishing behavior,
which might include friends, family or co-workers. Examine these situations and:

e Select one in which discipline/punishment is not working, describe the situation.

e Using the guidelines for reprimand/redirect/reward develop a plan to shape the other
person’s behavior so you can begin rewarding positive actions.

e Report on your results and if you feel you would be able to use this strategy in other
situations.

Report on the progress with your stress elimination plan.

Module Eight/7™ Journal Entry
Select and describe a specific conflict with which you are very familiar.

o Using the framework for identifying sources of conflict (pp. 378-2) analyze the situation
as to: what type of conflict it is, i.e., what is the source? Why did it occur and/or is
continuing?

e Next use the guidelines (pp. 383-86) to select an appropriate conflict resolution approach
that would be most compatible for the situation.

o Is this the approach the parties to your conflict have been using? If it has been, why is it
not successful?
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Report on your progress from your 5™ journal entry on developing power and your four efforts to
develop power. What worked? What did not work?
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