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martphones have become ubiquitous over the past decade, offering
edented access to each other, to information and cmcrtammen' ‘
vices, especially for well-off professionals. With a tap or a swip
milk and bread from Instacart; avoid the lunch-time rush with
through Seamless; or hail a Lyft when afterwork cocktails turn
need—"there’s an app for that!” I
It’s not entirely clear how many people are workmg in these app | bs-—p;‘, ;
gigs mediated through a smartphone app. In the United States, e
demand” app workers who earn money vi via onli mediaries su' as

pbs in 2017 while the Bureau of Lab
kers to be roughly six million people.
Even absent concrete numbers, it is clear
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lifies the logic of app work. Drivers provide their own vehi
and insurance) and phone, while Uber provides only the sof
Uber takes a 25% cut from each ride, yet drivers are not considered er
company is not responsible for their safety. Uber is also not responsible for
consumers (riders), nor the increased congestion and pollution it causes in urban
Tn San Francisco, for example, transportation experts concluded that transportation
work companies such as Uber and Lyft were responsible for more than half of the
in roadway congestion between 2010 and 2016. i
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Camegie Mellon’s Human-Computer In‘efla

‘ platforms to catn money don’t have easy access to a fl
tead they interact with an algorithm—a set of exact instruc
problem or perform a computation. Algorithms can be written to per
 like addmg or subtractmg numbers, or complex taslcs, suchas plzymg avf’

Tums out, it’s not so great to have a smartphone as your boss. The modern
idauonshtps enacted through our phones show not only how phones are a dream
~come true for the well—off but also how the 2 "—century workm class-;s

1In the United Kingdom, drivers for Deliveroo, a food delivery
Ortio natcly immigrants and poor people of color—are closel




unemployment or health insurance, a pension plan,
! semcc ;obs are held hostage to the reviews of ﬁckfc

their companies when they needed it. i
The coronavirus crisis is a real-time demonstration of just how vulnerable ap
workers are. After the pandemic brought the economy skidding to a halt, tens of m
lions of Americans have been thrown out of work, including app workers. The
government passed a stimulus bill, providing federal unemployment payouts to ease
the financial pain of the crisis. Significantly, in crafting the bill, app workers were rec-
ognized for the first time as real workers and made eligible for sumulusfimds Gertting
access to these funds has proven difficult, however. Outdated software, understaffed
state agenuts, and a delay by the Department of Labor-in provuimg oHic.lal gmd:mce

e received relief payments nearly two months into the shutdown.
Wreovcr for the millions of app work stlll workmg, a lack
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s¢ fs:ruggle shape
ﬁontliric workers at Amazon, Insta i

ognized as employees and often the only thin ng
is,an app they don't control. ‘ -
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u'ymg o sign up lnstacart shoppers. Ap[b;' ork
ns. 'Ihe Glg Workers Collectlvc is nonprofit

drivers in support of Assembly Bill 5.
1 companies who desperately want to maintain the digfital




