1972, p. 22).

The Contact Situation

, 1s the tendency to judge other groups,
own culture. Ethnocentrism is probably
and some degree of ethnocentrism is essen-
ty and cohesion. Without some minimal level

ety and cultural traditions, there would be no
particular reason to observe the norms and laws, honor the sacred symbols, or cooper-

ate with others in doing the daily work of society.

Regardless of its importance, ethnocentrism can have negative consequences. At
its worst, it can lead to the view that other cultures and peoples are not just different

but inferior. At the very least, ethnocentrism creates a social boundary line that mem-
bers of the groups involved will recognize and observe. When ethnocentrism e.msts in
any degree, people will tend to sort themselves out along group lines and identify
. ,c » . <C > f‘rom ((them.))
characteristics that differentiate "us | |
Noel’s second factor, competition, is a struggle over a scarce commodity. As we

saw in Chapter 1, competition betwe.en. grqups often leadfi ttl(‘), eh:(r);lzarclii';l;\;; ie;:ntﬁz
(prejudice) and hostile actions (disc.rlmmatlon). In fiogllpel SR
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s ability 1O pursue iti.‘ y that can be used to help the
. oht include anything frq

OﬂtCXty r :
g on the € nd variety of resources at the gro,

gr OuP
m land

Ps

+h more resources at its disposal will gen
less-well-organized groups with fey,,

Note the respective functions S
nequality. If ethnocentrism 15 present, the groups will recog.

nize their differences and maintain their boundaries. If Competition is also present, the
j imize its share of scarce commgogi.

group that eventually
ting the group that eventually becomes the “minority”

ties by controlling or subordina
group. The differential in power allows the dominant group to succeed in establishing,

superior position. Ethnocentrism tells the dominant group whom to dominate, competi-
tion tells the dominant group why it should establish a structure of dominance, and

power is how the dominant group imposes its will on the minority group.
The Noel hypothesis can be applied to the creation of minority groups in a variety

of situations. We will also use the
- model to analyz ‘ in: 5
structures over time. yze changes in dominant-minorit

A 3 2 g

Ethnic or racial
stratification




3 The Deveiopment of Dominanb—Mmon"ty Group Relatj ’
chapte’ 7 P Relations in Preindustriaf FY——
| ica:The Origins of

Slavery & 11y

initial relationships: colonizatio

society. That is, although the decision to imm
sures, such as famine or political persecuti
control over their destinations and their po

do not occupy positions that are as

Igrate may be motivated by extreme pres-

on, iImmigrant groups have at least some
sitions in the host society. As a result, they
markedly inferior as those of colonized groups.

involved a degree of choice and self-direction that was for the most part denied to people
of color. Voluntary immigration made it more likely that ... European. .. ethnic groups
would identify with America and see the host culture as a positive opportunity. (p. 56)

Acculturation and, particularly, integration were significantly more possible
for European immigrant groups than for the groups formed under conquest or

colonization. | e ¥
Blauner (1972) stresses that the initial differences between colonized and immi-

grant minority groups have consequences that persistlong after fhe 998 PP S0P
For example, based on measures of equaht.y——.-OI' -mte(g 8 or 7)—stich a5 aAEERER I
~ the second step in Gordon’s model of assumlatlorie g o

_ income, years of education, and unemployment réh; ter 2 for specific data). I f

. Branisare equal with national norms today 1836 “BHE i Americans) ate,

 trast, descendants of colonized and conquered group L Il measures of equality and

on the average, below the national “‘?’“7‘2:;) B
, ” - (See ChapteI‘S 5-8 fOI' SPeClﬁC ' jald ). £
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lavery in the United States

The Creation of S
The Noel hypothesis helps ex lai :
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Maternal mortality rate (deaths of mothrs
per 100,000 live births)

QUESTIONS FOR REFLECTION

14. From the statistics presented in Table 4.3, what can you infer about the iives of women in
Mali? Would they live in the city or countryside? Would they attend schiool at all? What
power would they have regarding decisions about family size? What kinds of activities  :
would they pursue during the day? What dreams would they have for their daughters? :
For their sons? How would their lives compare with those of women in Sweden?

15. How important is Malala's cause? What effect would higher levels of education
have on women in less-developed nations? Why? - .
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stoms and laws of the Jim Crg,,
cious and are manifesteg

. ation is not necessarily linked
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ldlfec;‘lent it may sincerely think of them.
o 1Imp

f their organizations.

n racial stratification in the present. Some are the

. -es. Consider, for example, past-in-present insti-

' e e discrimina-
i . i ination, which involves practices 1n the pl:esent thatlhaye d. ct ;lmma
- dlscg::es becau’se of some pattern of discrimination or exclusion in the past
tory consequ

(Fea(g)in &f::;gl:f tll?i?;lgciizr)ﬁination is found in workforces Organized around the
princi;lz of seniority. In these systems, which are qu.it.e common, workg s V\;\ho hav}e1
been on the job longer have higher incomes, more prlv.lleges, an.d other bene 1t.s, sucd
as longer vacations. The “old-timers” often have more job security and are demgpatc

in official, written policy as the last to be fired or laid off in the event of hard times.
Workers and employers alike may think of the privileges of seniority as just rewards for
long years of service, familiarity with the job, and so forth.

Personnel policies based on seniority may seem perfectly reasonable, neutral, and
fair; however, they can have discriminatory results in the present because in the past
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ue of $179.0
blacks are homeowners, and the o value o S0t o 4% of non-Hispa
' A3 - nic

DUFES, 2f)l3a). HOmC()wnership IS an Importa
home equity can be used to establish Fonat Source

(Massey, 2007, p. 60; see also K

, Which prevented banks from making

. other discriminatory practices effec-
tively excluded black Americans from home ownership (Massey, 20%7 PP 63-ch'

Massey & Denton, 1993, PP. 53-54). Thus, another racial divide was created that, ove;

the generations‘, has helped countless white families develop wealth and credit but
made it impossible for black families to qualify for home ownership,

of wealth creation” (Massey, 2007, p. 61).

More broadly, racial residential segregation—which is arguably the key factor in
preserving racial stratification in the present—provides another illustration of modern
institutional discrimination. The overt, Jim Crow-era laws and customs that created

racially segregated neighborhoods and towns in the past were abolished decades ago,
and racial discrimination in selling and renting houses has been illegal since the pas-
sage of the Fair Housing Act in 1968. However, blacks continue to be concentrated in
all- or mostly-black neighborhoods (see, e.g., Figure 4.7), many of which are also char-
acterized by inadequate services and high levels of poverty and crime. How is racial

residential segregation maintained in an era of fair housing laws?
Some of the practices that preserve racial residential segregation have been docu-

mented by audit studies. In this technique, black and white (and sometimes Latino and

Asian) individuals with carefully matched background credentials (educathn, expploy-

ment and credit histories, and finances) and sent to test the marke? for r?,c1al fairness. -
Characteristically, the black customer is steered away from wyhlte pelghbtorht::dos; g
required to furnish larger down payments Or deposits, chargec.i hlghteﬁ nl;i:;f ra . s
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other minorities—in the present as in th
and resources, and racial stratifi

posedly color-blind society.
Modern institutional discriminatio

cation is Mmaintained,

N routinely places black Americans in less

jobs, the criminal jus-

or increase diversity in the workplace or in schools. In the 1970s and 1980s, the

Supreme Court found that programs designed to favor minority employees as a strat-

egy for overcoming past discrimination were constitutiona! (e.g., Firefighters Local
| Union No. 1784 v. Stotts, 1984; Sheet Metal Workers v. EEOC, 1986; United Steelworkers
| of America, AFL-CIO-CLC v. Weber, 1979).

% Virtually all these early decisions concerned blatant policies of discrimination,

which are becoming increasingly rare as we move farther away from the days of Jim
Crow. Even so, the decisions were based on narrow margins (votes of five to four) and

featured acrimonious and bitter debates. More recently, the Supreme Court narrowed
the grounds on which such past grievances could be redressed (e.g, Adarand
Constructors Inc. v. Pefia, 1995).

A Case of Discrimination? A recent case involving affirmative action programs in the
workplace is Ricci v. DeStefano, 2009, involving firefighters in New Haven, Connecticut.
In 2003, the city administered a test for promotion in the city’s fire department. More
~than 100 people took the test but no African American scored high enough to quali.fy
- for promotion. The city decided to throw out the test results on the grounds that its

. 1"< B | 2 | " ‘ 1 | |
. dramatically unequal racial results strongly suggested that it was biased against Afrlcan

. MR . . '  impact. 1NatiSA G
This decision is consistent with the legal concept of dzsparate pa o o IPAREEE e

| Practice has unequal results, federal policy and court precedents (er€ S P88 FRCH
R doaaaias . i Ll ' ese possibly “tainted  test '
€s awsuits by black and other minority HEUSEERE SRS

-

RS - I
e
C WA y

’ L4 y

: L @ ln

, ‘ ‘~\.~
R
1 -
. .
v - L ~

Jé a . t 4 .": TT
Rt | St .
'>. Jv i .. A ’v .

S N £l e



: cc11€S that accompany attempts t

four ruling { the difficult 155757
€ :

' : ; 0
he issue in Ricct V- Stefano is not
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1 fairness? Should policies and py -

(44 . » roce-.
what does “fairness” and "equy
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heir intents?

equality and S | .
egonomy? Did the city of New Haven

ustices it
i i COurtJd promotion in the present when opportunitieg and

. nt al : 4 '
i i?ep:)?s’?] we'ere so long allocated on the basis of race? If the problem js ¢},
resources 1n

?
coded, can the solution be color-neutral

Higher Education and Affirmative Action. Colleges and universi.ties have beep
angther prominent battleground for Jffirmative action programs. Since the 19605

many institutions of higher education have implemented programs to increase the
number of minority students on campus at both the undergraduate and graduate |ey.

els. sometimes admitting minority students who had lower grade point average
(GPAs) or test scores than dominant group students who were turned away. In general,
advocates of these programs have justified them in terms of redressing the discrimina-
tory practices of the past or increasing diversity on campus and making the student
body a more accurate representation of the surrounding society. To say the least, these

programs have been highly controversial and the targets of frequent lawsuits, some of
which have found their way to the highest courts in the land.

- Recent decisions by the U.S. Supreme Court have limited the application of affirm-
ative action to colleges and universities. In two lawsuits involving the University of

d Gratz v. Bollinger), the Supreme Court held
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of criteria, including race and ethnicity. It is ¢
UT to use many criteria—not just test s
The case was brought by Amy Fishe

ghe argued that some of the admitted mj

among many.

| body. The decmofn was not a death blow to affirmative action, but it appeared to con-
| tinue the trend of limiting the circumstances under which affirmative action policies

agencies. This. decision effectively ended affirmative action, in any form, in
Michigan and in several other states with similar laws. Combined with the 2013

Fisher decision, it seems that the role of affirmative action in higher education has
been severely curtailed.

The Future of Affirmative Action. What lies ahead for affirmative action? On the one
hand, there is a clear trend in court decisions to narrow the scope and applicability of
these programs. Also, there is very little public support for affirmative action, especially
for programs that are perceived as providing specific numerical quotas for minority
groups in jobs or university admissions. For example, in 2012, a representative sample
of Americans was asked in a survey if they supported “preferential hiring and
- » promotion of blacks” Only 15% of white respondents expressed support. Somewhat
surprisingly, less than half (43 %) of black respondents supported preferential hiring
T National Opinion Research Council, 1972-2012).

~ On the other hand, although white (and many minority group) Americans object
o i l fixed quotas, people support programs that expand the qpportunities a\{ailable to
~minority groups, including enhanced job training, educatlc?n, and recruitment in _
* minority communities (Wilson, 2009, p. 139). Programs of tl}ls sort are more consist-
- ent with traditional ideologies and value systems that stress individual initiative, per-

onal responsibility, and equality of opportunity. , broad iorhti les---of R

- Many businesses and universities are commlotte.d t.o the broa pﬁﬂnzssﬂ- o
ffirmative action and see the need to address past 1njustices and tht; useare 1 e
sirab ih'ty of creating diversity in wor kplaces 206 collde ge.ss.i(')I' ;gu:;d fﬁY -'.‘"'}? |
stain their programs to the extent allowed by COUTL CE#L 0 5 0 oty those
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A war sets up in our emotions: one part of our feelings tells us it is good to be in the city, thdt
we have a chance at life here, that we need but turn a comer to become a stranger, that We

neecf o longer bow and dodge at the sight of the Lords of the Land. Another part of our
;?6/’”95 tells us that, in terms of worry and strain, the cost of living in the kitchenettes 15 100
'9h, that the city heaps too much r esponsibility on us and gives too little security in retum--
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The kitchenette is the funnel through whi
the city pavement, at a profit.

Richard Wright (1908-1960), one of the most powerful writers of the 20th century, lived

Fhrough g wroF -l s % of the social changes discussed in this chapter. He grew u
in the South during the height of the Jim Crow system, and his passionate ha;tred(-;for se;

regation and bigotry Is expressed in his major works, Native Son (1940) and the autobio-

graphicf?ll Black BO}{ (1945). Ir.l 1941, Wright helped to produce Twelve Million Black Voices
a folk history of African Americans. A combination of photos and brief essays, the work is a'n
powerful commentary on three centuries of oppression. |

The selection above is adapted from “Death on the City Pavement,” which expresses
Wright's view of the African-American migration out of the South that began in the early
1900s as a reaction to Jim Crow segregation. Wright himself moved from the South to the

North, a bittersweet journey that often traded harsh, rural repression for overcrowded,
anonymous ghettos. Housing discrimination, both overt and covert, confined African
American migrants to the least desirable, most overcrowded areas of the city—in many
cases, the neighborhoods that had first housed immigrants from Europe. Unscrupulous
landlords subdivided buildings into the tiniest possible apartments (“kitchenettes"), and as
impoverished newcomers who could afford no better, African American migrants were

forced to cope with overpriced, substandard housing as best they could.

ne theme stated at the beginning of Chapter 3 was that a society’s subsistence

technology shapes dominant-minority group relations, specifically; that
e years of the United States were pro-
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~ ion i bsistence tec
The second transformation in su | .
¢ s In the mid-20th century, the United States (and other advanced industria] g,

eties) entered the postindustrial era, also called deindustrialization. This shif; ;,

subsistence technology was marked by (1) a decline in the. manufacturing sector of th
economy and a decrease in the supply of secure, well-paid, blue-collar, manual-|ah,,
jobs, and (2) an expansion in the service and information-based sectors of the ecqp.
omy and an increase in the relative proportion of white-collar and “high-tech” jobs.
Like the 19th century Industrial Revolution, these changes have profound impl;
cations for every aspect of modern society, not just for dominant—-mi*ns;)rity relations
Indeed, every characteristic of American society—work, family, politics, popular
culture—is being transformed as the subsistence technology continues to evolve. In

the latter part of this chapter, we examine this most recent transformation in genera
terms and point out some of its implications for minority groups. We will examine

. pec.ially modern institutional discrimination—to help us
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/ Industrialization and Dominant—-Minon’ty Relations

Table 4.1 Three Subsistence Technologies and the United States

Technology Key Trends and Characteristics _

Agrarian Labor-intensive agriculture. Control of land
and labor are central.

humans and animals, work became many times more productive, the economy grew
and the volume and variety of goods produced increased dramatically.

In an industrial economy, the close, paternalistic control of minority groups found
in agrarian societies becomes irrelevant. Paternalistic relationships such as slavery are
found in societies with labor-intensive technologies and are designed to organize and

control a large, involuntary, geographically immobile labor force. An industrial econ-
omy, in contrast, requires a workforce that is geographically and socially mobile,
skilled, and literate. Furthermore, with industrialization comes urbanization, and
close, paternalistic controls are difficult to maintain in a city.

Thus, as industrialization progresses, agrarian paternalism tends to give way to
rigid competitive group relations (see Table 4.2). Under this system, minority group
members are freer to compete with dominant group members, especially those in the
lower-class segments, for jobs and other valued commodities. As competition

increases, the threatened members of the dominant group become more hostile, and

attacks on the minority groups tend to increase.
Whereas paternalistic systems were designed to directly dominate and control the

minority group (and its labor), rigid competitive systems are more defensive in nature.
The threatened segments of the dominant group seek to minimize or eliminate minor-
ity group encroachment on jobs, housing, or other valuable goods or services (van den

Berghe, 1967; Wilson, 1973).

Paternalistic systems such as slavery required members of the rfl'{nonty group to
t, in rigid competitive systems, the

be active, if involuntary, participants. In contrast, it i€ iyt 1
dominant group seeks to handicap the minority gr0}1ps .ab111ty to :lompther AT S
% in some cases, climinate competition from the WREY B t:)tifn tto p;; it e i

We have already considered an example of a d9q11nant group attempt to protect
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The period of Reconstruction, from 1865 to the 1880s, was a brief respite ip
long history of oppression and exploitation of African Americans. The Union Army ang
other agencies of the federal government, such as the Freedman’s Bureau, were yse(;
enforce racial freedom in the defeated Confederacy. Black Southerners took advantag
of the Fifteenth Amendment to the Constitution, passed in 1870, which states that th

right to vote cannot be denied on the grounds of “race, color, or previous condition d
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servitude.
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Second, slavery left a strong . |
black prejudice and racism originated a . A he white community. Anti-
lives of their own over the generations ; , fo,r slavery but had taken on

arrangement, he or she could be arrested.

De jure segregation came to encompass all aspects of southern social life.
Neighborhoods, jobs, stores, restaurants, and parks were segregated. When new social

forms, such as movie theaters, sports stadiums, and interstate buses appeared in the
South, they, too, were quickly segregated.

The logic of segregation created a vicious cycle. The more African Americans
were excluded from the mainstream of society, the greater their objective poverty

and powerlessness became. The more inferior their status and the greater their pow-
erlessness, the easier it was to mandate more inequality. High levels of inequality
reinforced racial prejudice and made it easy to use racism to justify further separa-
tion. The system kept turning on itself, finding new social niches to segregate and
reinforcing the inequality that was its starting point. For example, at the height of the
Jim Crow era, the system had evolved to the point that some courtrooms maintained
separate Bibles for African American witnesses to swear on. Also, in Birmingham,
Alabama, it was against the law for blacks and whites to play checkers or dominoes

together (Woodward, 1974, p. 118). | |
What were the causes of this massive separation of the races? Once again, the

concepts of the Noel hypothesis prove useful. Because strong anti-black prejudice e
already in existence when segregation began, we do not need t? accountiy s -
trism. The post-Reconstruction competition between the racial groups i TP
cent of the origins of slavery, in that black Southerners had sometb ——
Southerners wanted: labor. In addition, a free black electorate thl_'e.a t i S
- and economic dominance of the elite segments of the Whit? OO
- the withdrawal of federal troops and the end of Reconstruction, WIe S8HFE2 = 2 -
b 00 . power resources to end the Competition on thelr Own“' ' S ot

stems of control for black Southerners. -
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eliminated the possibility of future threats
to vote (Woodward, 1974).

The disenfranchisement of the black communi

The policies were extremely effective, and by the early 20th century, the political
power of the southern black community was virtually nonexistent, For example, as late
as 1896 in Louisiana there had been more than 100,000 registered African American

voters, and they were a majority in 26 parishes (counties). In 1898, the state adopted a
new constitution containing stift educational and property requirements for voting

unless the voter’s father or grandfather had been eligible to vote as of January 1, 1867.
At that time, the Fourteenth and Fifteenth Amendments, which guaranteed suffrage

for black men, had not yet been passed.
Such “grandfather clauses” made it easy for white men to register while disenfran-

chising blacks. By 1900, only about 5,000 African Americans were registered to vote in
Louisiana, and African American voters were not a majority in any parish. A similar
decline occurred in Alabama, where an electorate of more than 180,000 Africap _
American men was reduced to 3,000 by provision of a new state co.n.stitution. This
story repeated itself throughout the South, and African American political powerless- B
ness was a reality by 1905 (Franklin & Moss, 1994, p. 261). < haife Ol e
This system of legally mandated racial privilege was approved by fhe B3 50 i
Court, which ruled in the case of Plessy v. Ferguson (1896) that It WaS S
states to require separate facilities (schools, parks, etc.) for Afncal-ld = 5 4 A
- as the separate facilities were fully equal. The southern states P.a-l; T




.5 under slavery, the subordjp, —

followeé :
n American community. Whites

: W
Americans were called by e f\ere

o M » « |
uaunt, - unCIC, or prOfeSSOr.» B rSt

la
al manner, remove their h; Cks

the decades 1n which the Jim Crow system wag being

death lziy tllifnrc:liilegr.elt)urmg ings in the South. From 1884 until the ¢4 :
imposed, (he .

the century, lynchings averaged a

p. 312). The bulk of this violent terrorism ¥ . .
al advantage more than to punish real or imagined transgressors, Alsg

various secret organizations, such as the Ku Klux Klan, engaged In terrorist attacks
against the African American community and anyone else who failed to conforp to

the dictates of the white supremacist system.
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