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DISCUSSION QUESTIONS

1. How have organizations that you work in or
have dealings with been affected by issues such
as globalization, terrorism, climate change,
and changing demographics? How do these
issues have different effects on different people
and different kinds of organizations?

2. Consider how airports deal with homeland
security. What organizational communica-
tion processes have changed as a result of the
threat of terrorism? Do you think airports
and airlines have dealt effectively with these

these new structures and processes neces-
sary? How do they enhance—or detract
from—the quality of life for individuals
working in or with the organizations?
How would each of the communication

domains considered in this chapter

approach the organizational issues that
arose in the aftermath of events such as the
BP oil spill, the Boston Marathon bomb-
ings, or tornadoes that often strike the
midsection of the United States? How do
these different lenses help us understand the
complexity of organizational communica-

tion processes?

changes? Why or why not?
3. Whar kinds of organizational structures and
processes stem from globalization? Why are
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