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the environment, increase inequality, weaken cultural diversity, and advance corpo-
rate interests at the expense of the well-being of ordinary citizens™ (Suglitz, 2006,
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to scale back on the “hyperglobalization” that comes from decply integrated eco-
nomic systems in order to enhance the goals of national sovereignty and demo-
cratic politics.

The field of organizational communication can contribute a great deal to these
debates about globalization. The challenges of globalization are not just economic—
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time and space of global markers?
¢ How can communication be used to enhance understanding in the multicul-
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| mental organizations be used to protect the rights of workers in the United
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States and abroad?
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": e How do corporations communicate about the balance between providing
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economically secure workplace for their employees?

Terrorism

The terrorist attacks of September 11, 2001, changed the world in profound ways.

| In the years following 9/11, subsequent attacks in London, Madrid, Bali, India, and
elsewhere—combined with frequent news stories about attacks that have been

thwarted and individuals arrested for planning more attacks—make it clear that
terrorism will be a watchword in our lives for many years to come. In recent
years, terrorism once more hit home for U.S. citizens with the attack on the Libyan
consulate in Benghazi on September 11, 2012, and the 2013 bombings at the finish
line of the Boston Marathon. As Oliver (2007, p. 19) notes, “in the wake of the
attacks on the World Trade Center and the Pentagon on 9/11, the conventional
wisdom was that ‘everything has changed.’” However, as Rosemary O'Kane
(2007) points out in her book ZTerrorism: A Short History of a Big Idea, terrorists
have been around for many centuries, and terrorism can be perpetrated by
individuals, groups, nation-states, and regimes. She notes that terrorism is not
particular ideology but is a set of strategies that involves the use of unpredictabl
violence against individuals and thus creates ongoing fear and suspicion amon
large groups of people. The effectiveness of terrorism today can be enhance
both by the wide range of technological tools available to terrorists and by conten

porary urban environments that have high concentrations of residents and ma
transpartation.




