Phenomenological
Research

omenology is both a twentieth century school of philoso ,

I:;E Husserl (1970) and a type of qualitative reseaﬁch. W?t};?i::ﬁ:ﬁ

osophy and psychology, phenomenology focuses on the subjective ex-
nce of the individual. Although all qualitative research is phenomenologi-
i the sense that there is a focus on people’s experience, a phenomenological
qudy seeks 10 understand the essence or structure of a phenomenon. This ap-
h rejects the notion of a dichotomy between subject and object; that is, “the
aality of an object is only perceived within the meaning of the experience of an
ndividual” (Creswell, 1995, P- 53). The person and his or her world are interre-
Jated and interdependent. The researcher’s focus is thus on neither the human
subject nor the human world but on the essence of the meaning of this interac-
ion. Jt is thus the researcher’s task “to enter that dialogue, and eavesdrop, as it
were; to listen in, and capture the essence of what is perceived by the subject”
(van der Mescht, 1999, p. 3).

Phenomenological research addresses questions about common, everyday hu-
man experiences (for example, love), experiences believed to be important soci-
dogical or psychological phenomena of our time or typical of a group of people
(for example, being a cancer patient), and transitions that are COImon or of con-
temporary interest (such as becoming a parent of changing gender roles) (Tesch,
1984). The defining characteristic of phenomenological research is its focus on
describing the “essence” of a phenomenon from the perspectives of those who
have experienced it.
m”"l:“t‘;f ‘»'fﬂtﬂme:nts can be a source of data, the phenumenulugical inter-
the Mmahmmmm collection wherehlamattamptstuwﬂ

exsence, the Invariant structure, of the meaning of the experience. Fror
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ying out all the data and treating the datg 50
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data analysis stage. Data are then n_ﬁ.mﬂmm into HHEMW _m...a_._nmwmz:oﬁ State-
ments are removed. Moustakas (1994, p. 96] explains that in omizontalizatlgn,
wthere is an Interweaving of persorl comscious experience, and phenomenon,
In the process of explicating the phenomeno, qualities are _.mncmEm& and de.
<cribed: every perception is granted equal value, uu:ﬂﬁwmzﬁm.acnmﬁ:mn_m of
experience are Jinked thematically, and a full description 1s derived.” Imaging
rive variation involves examining the data from divergent perspectives and vary-
ing frames of reference (Moustakas, 1994}. The final step in a phenomenclogical
study is to construct a synthesis of textual and structural descriptions fthe what
and how) of the phenomenon being studied.

The twa articles in this section illustrate the nature of phenomenological re-
search. Wolif's {1999} phenomenological study of in-church and televised waor-
ship employs semiotics, the analysis of language, in Urying to capture the “lived
experience” of both types of worship. Wolff employs most of the techniques of
m._sm:cu.ﬁna_umq tisted above and provides an excellent description of their use
ﬂh%ﬁmnz to the phenomenon of interest: worship. Worthen and McNeil's
_us_“m_rww m%ms% ”_ experience of “good"” supervision. In their description of
gy mn.,.:_mﬁ_.m___.w what 2 phenomenological study attempts to do. .H,_E__
pervisiont® ,_,:ﬁ.ﬁ _.:_aqw essenlial for this experience of good psychotherapy su

ings include a structural description of good gupervisial:
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A Egcam__aom@_ Study
1n-Church and Televised Worship

Richard F. Wollf

of

rship to the life of the believer is universally ¢

imporiance of wo - i
‘HAE., imp theologians and churchgoers alike note the j e,

ized. Both liturgical o Moy
W:__H of worshipping in church. While it is valuable to understang the

theological reasons for the impoitance .3 warship, it is _Emfimm.cﬁua:ma b
\nderstand the perspective of the ieamgcﬁma.ﬂwnﬂmm._ ves and to interpret hoy
they describe the expeTience. ?m.%_m%am"mgan & first-hand descriptiong of
worship is a contribution that gualitative research in general and phenomeng.
logical research in particular may make to understanding the importance of wor.
ship. The interest of the present study is not only to understand the importance
of worship from first-hand descriptions but also to consider how the experience of
in-church worship compares to that of televised worship.

Televised worship programs have become a significant subgenre of religious
{elevision. From slick nationwide televised services lo local services recorded
on cameorders, television audiences and churchgoers have the opportunity 1o
experience worship services via television. But does the medium make possible
a true approciation of worship experience? Existing studies of religious televi-
sion shed light on various genres (such as religious news, talk, variety, chil-
dren's, testimonial, and worship programs) from the perspectives of sociology.

political science, psychology, behaviorisra, statistical audience analysis, content
analysis, cultural studies, and ethnography. All of these studies provide impor-
tan| insights into the phenomenan of religious television; yet studies using it
existential phenomenological approach are needed. This study seeks to add to

— —————

H_ %Mqﬁ_ﬁ 1995, " Phenomenologica) Study of Tn-Church and Televised Worship.” Jot
for the Saientific Study of Retigion, 38 [2), 219-215, Repiinted with perfission.
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Methodology and Research Design

; ; st in researching lived i
iven my interes : EXPERieNCe, semigy
research theory 1 used Lo guide my study {Lanigan, 19g; Hwﬁﬂggﬁw the
A._pﬁ__m.mmn._.‘. Emﬂmﬁﬁnnmnnm._:unrmmﬁ UmnEm,mm_._m _ ,_.EHE

ryd: Meliclngy
ena and Bow these experiences are stactured, foey ay gﬁweﬂgﬁ.

i r T 1181 3
spective of the individual mmvn:mﬁﬁ:m the ﬂrﬂ.paam”w“uw””g on e per-
attends 1o howW people experience phenomena existe EE, Q_mu%ﬁ thigs

4 interpret how the situated body makes sense
Mﬂmmm EM_..M experience n._m phenomena in language. Mhuﬂwwmaﬁamdwwm Peaple ey
15 a medium of expression and how meaning and experience sre Bﬁﬁ.ﬁﬁﬁﬁm
|n semiotic phenomenology, Lived-significance and %ﬁfﬂﬁ&&:ﬂw ST,
tertwined; the meaning is the phenomenon, and the focys on language mhw i
fex is intertwined with the significance of Lived meaning the two sacmun Le
reversible (Merteau-Fonty, 1968). Semiotic Uﬂmzﬁﬁman_unm.m thus consitutes 2
methodology for analyzing conscious experience and the existential meaning go.
vealed by speech in the description of a phenomenon {Lanigan, 1988, pp. 5-10,
144-52}. (For the purposes of this research T make no esoteric distinetions ameng
semiotic, existential, and hermeneutic phenomenology. Inasewch 4s semiotic phe-
nomenology posits that symbols and their meanings are inextricably bound with
lived experience, sermiotic phenomenology is existential; and inasmuch 2 the final
phase of semiotic phenomenology involves an foterpretation of the lived meaning
of a phenomenon, the tesearch is also hermeneutic.)

Using semiotic phenomenological procedure, a researcher may inferprel per
sons’ conscious experience of a phenomenon by using the methedological schema
of description-reduction-interpretation (Lanigan, 1988, p. 148]. Generally speak-
ing, the initial procedure consists in the description (interviews), followed by
reduction (thematizations) and interpretation (hermeneutic reflection}. The d&-
scription is the explication of conscious experience; that i, the _E_n .ﬁu ﬁ
the description is the transcribed interviews with respondents. Eﬂﬁhﬁ%
through phenomenological reduction—finding emergent themes 12 ons | ook
tions of the phenomenon. For example, in each respondent’s auch a5 “Chugeh
for clusters of statements that coalesce around a central theme,
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(hese themes (OBEEr with the research panticipap
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i this case church a8 ;5 Tespondents’ nmmﬂvmnﬁfﬁmzﬁgm ;
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8_.,»..% of one or [Wo phrases that nmﬁzimu the mﬂum:mzmm ina revealing H_EH.
or Such phrases Tay a0t at first seem E.Enﬂmﬂﬁ evocative of the H__d._m,na_E.m__.._,
Hsr.ﬂ._ﬁﬁ._q of an experience _EE one mﬁ%..%mﬂﬂgﬂ%ﬁ. BXDTEss the _mwmm“._a
of an experience in 50Me revealing MAnnet. 1ne __w ases will he amm_um? _mﬂ.
ered with emergent themes and are therefore revelatory of persons' ¢ v

s . % = GHHM.E
experience of chureh. The interpretation involves an explication of hoy Otz

the meaningiul
fnding farther the
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jial clusters concerning 3¢
Cod, the paston Sﬁzwm:uu.

e RES an,
o phrases are so revelatory and the mE.ﬂnmccu of a definition of the EQM ar
enon which ties the themes together Ultimately, I compare the structureg H.

clesiastic and televisual experience, En.__amim televised worship.

Ta ordes to provide me with a description of Em, phenomena under study, |
chose research participants from whom 1 could receive first-hand descriptigng _s.
erclesiastic and televisual experience. The descriptions provided by these respon
dents reveal the lived meanings of the phenomena and provide a discursive HEE
by which these experiences may be unveiled, examined, and understood in 1y,
coming phases of phenomenoiogical procedure [Nelson, 1989, p. 224). 1n 41} 1
interviewad a dozen churchgoers and focused my analysis on the transcripgs La
the six most richly descriptive of these.

1 used three strategies for selecting respondents. Since I was specifically seel.
ing peaple who have experience with both television and in-church serviges |
engaged in purposeful sampling, a technique which seeks information-rich cases
H_u.mﬂ_un_ 19961 i, 1 used homogeneous and typical case sam-
pling {Patton, 1990, pp. 173-174), Homogeneous sampling provides focus and
H_mn__:nma variation while nonetheless encouraging descriptions from persons’
unigue perspectives. In keeping with this strategy, | interviewed members of a
small, predominantly white Lutheran congregation in Athens, Ohio, who also
HMMWN. purposeful umEEEm criteria; just over half of those interviewed were
Saders w_n.”,.m..mnmmmmm Enmmn. from late twenties to late sixties. I also used typleal
.. sz_mquwﬁﬁ 1 Em_an to highlight experiences many people have in
Hn&manm.n. £ mﬂuﬁ selection strategy involves limitations, which are best
sed iam_.u.w = S:u e, another mE,&, might look at devoted viewers of tele
look at members of _.wﬁ_m their .m%m:mznmm with those chasen herein, or might

ehureh traditions which differ significantly from that used
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é_wmﬂ op. 263-284). This Interview ype mm.”.ﬁwms _
: 3

| uﬂo_.unnw...w list of topics of interes Which | %ME%E;
(equence seemed appropriate in the given Eﬂﬁhwﬂ log “Velopeg
Vel -gnducted as a discussion, and particip sty

1ot to point as befit their situation. They m@ou”wa Buideq

nmmnnﬁnouma interpretations they found appropriate Flexibi
vity, and open-ended reSPONSes are the features gty M, iuaiony
paiton, 1990, PP- 283-264). The topical protoco] | yseq M Hw intervigy,

uno:.__.mmm& descriptions of nw._._._.nF a worship seryice (in nﬁm.:” Interviey,
Mn.mmmnuu megbers, nonecclesiastic religious experience, and televiseq n“.waﬁa
.

Ance interviews were .SE.EEE and transcribed I be
Iogical reduction B0k mergent themes, both gﬁﬁaﬁﬂﬁm
participants (paradigmatie reduction) and actoss participants’ respogses {
agmatic reduction). These thematic categories emerged from individyg] ,,_ﬁ”
ances of respondents, and T collected respondents’ phrases undar SBhoriat
Emaamn headings. nZnﬁ.ﬂ numbers appear umﬁ_pﬁnmnnn—;_ after Quitifitns o
the transcripts 10 identify which respondent offered that description,) For ex-
ample, SOME emergent themes are Chitrch as Dependable/Famitiar {*yeu can
depend on what's going to happen at what time,” “everything is predictable,*
«i's very comforting to hear the same words"] and Church as Public Acknow):
adgment (it means something 10 say it, it means something to hear 1" "even
though you know all the words already, it's really good to hear them spoken,"
“I jeel like I'm lending my presence in suppot of the prayers”),  continued the
phenomenological reduction untll  found three thematic categories which are
{he essential constituent elements of ecclesiastic experience, The eysential the-
matic categories which emerged from this process are hierarchy, immesion, and
freedom. These elements were themselves reduced in the phenomenological -
terpretation to a definition—a statement by which | attempt to explicate how
these themes reveal the lived complexity of ecclesiastic Eperience.

Church and “Everyday” Experiences . &
Feclesiastic experience consistently emerged among research i”h““ &
scriptions as a contrast {0 “eyeryday” experiences. A oumber of -

pear: these include church as distinct fom work. everyday conttics, Q‘B.E._.L
experiences of time, Church is experienced a3 distinet from everY

can go and be away from all the hubbub, and the pho &
ihat that goes on in your everyday life” () Enﬁﬁn_a;_.wn Baw__._isnltt
provides a well-structured and peaceful environment: saud | ook forward
crazy. That's one point in dme that's structared and pesceul

.
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whole wortd i3 ﬁnm_uﬂqﬂ_m feel better about the week and I think God's go,
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gone (e QEH_f_amEm (0 get what’s necessary done. and if I da not alwgyg ger
m,nemz%__._._.s_

eperything done, 2 what, (6]
: (cis coming e, problems and weg s
aiunys going o he conflic . i
nHE__Bm pacing. which the day goes thraugh, and in church s
ot sy ] ever go to work and get renewed, us jyg
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At work there
ness of e dmy
o't usually e that, T o

different emphasis. Y
Tie rest of the week is cnuzy. That's ene point n teme that's structured and
! = and | logk forward ta that, kard of @ renewing fme af ihe week. (2

Chugeh provides renewal for the week because of differing expectations: +y,
church I'm ot expected to be @ wonderful person, .H.E expected 10 be a sinpgr
who's going o be forgiven and somebody who's mﬁ.:_..m lo go out and try tg be 5
better Christian and live out their faith in a better life, where at work you don't
have that ahility to necessarily fail and be readily forgiven, you're expected to dy
the best and not fail, and people don't necessarily forgive you if you do fail” (1),

The principal orientation ts to past conflicts, although anxiety about the fo-
ture is also present. One respondent nofes that she experiences church as “peace-
ful” and "guiet” and in direct contrast to her everyday experience, particularly
when her mind wanders in church and she starts thinking about everyday prob-
tems; she thinks of "something that's happened to me through the week that |
haven't been able to shake off, or maybe even something I'm going to do” [3).
Church emerges therefore as a temporal point of reference, a present experience
from which worshippers reflect on the past and find renewal for the future.

The experience of church as a temporal point of reference emerges in all re-
spondents’ discussions, Church is experienced as either the end {orientation 10-
ward the past) ar beginning (orienration toward the future) of a week:

If's the stopping point of the week for me, The rest of the week s crazy. Thal's

e Point in dme that’s stractured g 1 :
i peaceful and I ook forward to that, kind
of o renewing time af the week, {21

That's part of the lettiing doen
W rice Gike crazy

1A fter chareh] 'y

5 process, the end of the week syndrome, you ko
through the week then all of a sudden you're relaxed. (2)

ready to face rhe ek (8]

\ 4

: 0 Ty
[ doalor of bad things during the week, q [ur , Wiy 1oy

f bad

perier when T 871 10 FHUTEh and i hef Eﬁﬁﬁiﬁ% It e gy

h.w.n__p.ﬁ. ._”m; Tgain, o try

o
hen when you 8et (2 the communivn part, it king of
FOCESS and gives you added strenglfi and fogd

wﬁm peck and dotng things better this time. (1)

o my Sins are forgiven and Row ¥ can ot anotfer g )

n.s._._g the nnmn._.._h.
for going an in e g MBH.._ﬁ

The plessing] closes the service and begins my weel. right, (5

7 can touch base and go into the waek. (4)

}—Ecﬁwr hn.mﬁn.ﬁam nts FEpoTt r.mmdm aware of the wmmwwmm o i
day experiences, time goes unnoticed at church: “This i i
pay much mﬂm__n.nu_. to time, at least during the service” (3):
ware of time passing of 1ot as the case may be” (1);
of time” (3); "l don’t think I'm usually really awars*
a church service, "usually I don’t notice” (4). Church is thereiore distingytepeq
from the everyday in that persons are not as aware of the Passage of ime dy.
ing a waorship service as they are during other expariences,

Ecclesiastic Modes of Corporeal Experience

While ecclesiastic experience involves a defocusing on the passage of ime i
also involves a heightened focus on sense. At different portions of 2 e,
moreover, different senses are highlighted. Senses are "foregrounded” in relg-
tion to what is experienced as a neutral horizon forming the background, Thue,
silence is the background against which speech is foregrounded: seatedness is
the visual background against which a person standing commands attention,
nearness is the tangible background against which touching is foregrounded.

B during weey.
Place where | 4oy

"l ean’t say thyy 'm

“it's sor of 3 SUspension
of the passage of tie iy

Hearing. A predominant eleraent of the sensual ensemble involved in the eccle-
siastic sefting emerges among interviewees’ descriptions of hearing/listening.
What most distracts worshippers from engagement in worship is aberrant sound:
children speaking or crying (1, 2, 3, 4, 5), people talking when they should not
be (4, 5}, sounds coming from other parts of the building (3). Aberrant sound is
distracting because it diverts worshippers from the intentional directedness, which
they experience as appropriate. For example, the prelude is described a8 2 tme o
be quiet (all respondents), “ponder” {1}, and “meditate” (3}, particulatly om one-
self; music is appropriate; self-examination is appropriaie, vesbal Bﬁaﬁnﬂﬁ
is a distraction, The structure of the service begins with a qulet focus on sel e
that that which worshippets offer to the group (their selves} I aﬁsﬁp g
fore immersing oneself in the group identity/expression, a8 mﬁ#ﬂ: o
c_.“m is immersing—the self—is the appropriate focus. Quietness
therefore intertwined. ——
By means of the auditory, group identty is ﬁﬁﬂw%%ii
ning background of silence/self-focus a speech/group-ocus & ¥
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{3), forming M.___H.._zmm i ope's vocal ability will be of no concern since j, divg
that shortcd g
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é%ﬂ %Mrnﬂn the descriptions of ecclesiastic experiernce, HHmﬁmnEm is the b

- Tistening to the SETmON, prayers, Scripture o
o o many of the paradigmatic thematizations discusseq mvammu
implicit in parch participant describes church as dependablg, o B
one E.ﬂmwﬂa@:m& with the auditory: “It’s very nEw;.cH.mﬂm = __MMH.
The intertwining is likewise present for another Hmmmn“
uditory as central to her experience of church g4 i
lic expression: "It means something to say it, i Emm_“_m S0Mething to heay j; -
and “sometimes it's really good to hear, mqmw though you know all the .o
already, it's really good to hear them spoken™ (5],

nuﬂm._ _._“_._nam _u_.. m&m@mﬁmﬁ

gte. It 15
For example, 0D€ T
perience which is 10
the same words” 2.
dent, who explicates the a

Seeing, Looking and listening is important in Scripture mmmm_.:.m. f..m_, “pure” |is.
tening is preferred for prayers. In the sensual ensemble of m?_mmamﬁ_n. experience,
sight is at times experienced as a threat 1o what Hmmcﬁﬁnmmzm experience as the
more important intentional directness toward sound. Closing one’s eyes during
prayers is important, 50 that the visual will not distract one from the auditory,
Barticipants explicate this inteational directedness toward listening as “concen-
tration”: when bowing one's head and closing one’s eyes in prayer, “you're not
concentrating on anything else for one thing, It helps you to keep your thoughts
on the prayers” {3); likewise, “I really don’t open my eyes at all, [ keep my eyes
shut and concentrate™ (6], Note that respondents say that their concenfration
comes aboul by a conscious effort to be intentionally directed toward sound, the
voice of one reading the prayers, and by bracketing the visual by not looking at
the printed word, the reader, or other congregants.

The disengagement of the visual seems mast often experienced during di
mmwﬁnﬁmm toward God. How does one direct oneself “toward” something that
ts “around us and with us” (3)2 Toward God, whom “no one’s seen” (6)7 While
MMM M.WMM:R.E &_ag:ﬁ%x Emmmﬁmn (3), attempts to address God neces

BAging from a visual orientation in order to be directed toward a

auditory one. [n the {n-chureh setfine. o | _ 7 ;
. setting, Gad gsenfally au
ditory phenomenon. ng 13 experienced as an e
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Present and touchable. After

ds 10 the matter of tactility and bodily Hmmma%m
which worshippers experience God as conerefey
BOIng to church, one respondent says, “1 feel DE¥

rm pack in touch d.is._ God™ (5], This §
ter ﬁwﬂm ryday activity and is restored in iy, 8Rests Godly ,
ing

th. Seng
o sensing the presence of other suazuﬂhwum Gog’

| feel God's preserce in the communion with she
m.ﬁ.mﬂ_n__.u_. apeTt feeling of the nn“___ﬁ.._.m_wﬂ.m.n_a I me
.w_.u__.w can be i another h.mz,._m:ﬁw for other regans 4 il the E.Ewﬁﬁ%. Becauss
otally differeftl, 50 I think that you can feet Godt's poser, in _._N& the grog g5
feging of the peuple worshipping with yon_ (1) Mo, {n ghy

h_u_._.wﬂmﬂ_ﬁ__.r 1
speaks g Goge, e cariyg e ffe

sornetimes I just have to reming Myself thay
MH_”HH_"__M that it helps me to _.mEm:wwm_. by ey Hﬁghﬁ_ﬂwﬁhﬁﬁ m.:.nm_
And there [ cant know Uhat there’s a presence, just becanse e g g
onces. . - | uess ir's n___“_q_.m__..m_: when I'm aware fof Gads e Pres.
1 ware of the connection, and I can feel mare connerreq, e E.M then
nacted] to God, or fa. Ik nﬂ“ﬂmwue I'm connected 1o whay's king of m.in“_ﬁﬂ i

i : ; !

all that gives it Meaning substance, . just all, | guess i all the wiverse @

The presence of others directing E.mmw awareness o what connects theg i
serves metonymically H.c connect m= ﬁsmm and ll people. Central ip s e
pess is physical proximity and tangibility, s captured in the phrase, “You can g
 feel for people” (1), which suggests a “feel” far others’ moods and persanas,
and an actual tangible “feel” of others’ corporeal presence: “I think that | tend 1
like closeness. . . .I think that you can feel prababiy the maod of people” ),
Going to church to “make” this contact is important; one participant notes that
this contact is lost during everyday experiences when he “loses touch” with “the
things that are important to me within the church service and also within my own
emotional and spiritual ramblings” {4}. The physical presence of athers is neces-
sary fo “make” contact: "I feel better that I'm back in touch with God, that obvi-
gusly 1 can’t make it on my own” (a).

The necessity of physical presence and the ability to touch other worshippers
for authentic ecclesiastic experience emerges most clearly when this {s conmasted
with watching a televised church service. TV worship lacks an essential physi-
cal presence and touchability:

1 wouldn’t get that feeling. I might bow my kead for the Lord's Prayer. ot i

wouldn’t be the same, A church 1o me is a fellowship with the belfevers, el
fellowship. (3)

The TV cuts me off too much, [ don't feel Emaaﬂ_w%%aﬁsaﬁmv%
longing to the congregation that's in the TV service, F'd rather beap
congregation. (1)

It felt fike you were just a spectator. (4]

I'm not really feeling the elemants and stuff, 1 don't 1910%
on the outside looking in. (3}

it futst seams like 1 o

With in-church experience, respondents explicate
eXperience, one that is separate from the everyday, 3



‘II

104

Qualpalive fpseapch In Vet

. epind of like you're there in thal sacyeq

that ?ﬁ.&;.:ﬁs ”_H”HHW_”EH you can go o oul :_s the world mmn.“_ﬁsg_.
an you _mrwr nan.E_ makes explicit a separation of planes it gy

life” I.f .H.E..r..r_”_w_.,: and the pveryday, adding that although Uip
i %Eﬂjﬂ z_a everyday it affects life “in" the everyday,

lane 15 dps .

; -.otjc Modalities of Intersubjective Awareness

sias ts and Pastor). Al times the service opens 1 4

me congregants are active. For example,

wour
mray be "1

. n_..PEn._.u:_

Eccle
Consociates (Congregan

oo alopue in which 50 : "8, Domig,
E.HEMMM_» %m flexible, explicitly designed to be contextually sensitive | 3”
of e i

- (e and concerns. Participants say these POInts occur when copgy,
Fmaﬂﬂmﬂmq than themselves (cansociates] are actively engaged in creating
W_M:L”m_uh_ expression for the ritual, such 85 wrifing one s WD DIaYers or 4 sey.
on. These partions of the service are expressly capable of incorparating eg,
corns relevant to @ particular time and community. Such portions of the seryig,
are described as involving 4 passive stance 3 Suwhmm&bm«h vet also yield a seng,
of being more personally addressed as during the pastor's sermon:

Ul

i, the's o real wNLrTm and supportie persor, and she's o very
good pastor o 2 personal level, But when she goes wp, to preach her serman,
Hin #mw on @, ir's s though she's stenped up to arother tevel, and she's gor
somethirg 0 e bir differens to say fo 1S 1t's related to what she says o us any
other time of the week that we see her, but it's got a different kind of significance
somehoe, it's coming from 2 different directich. [4)

O @ persoral fe

| guess | kind of thetk of her as a very good friend, and when she's preaching the
serma, P'm trying to be very receptive and apen 12 d friend to see what they have
10 say fo me .. Veh, it's different probably becotse at attter ames of the week
when §arm with her it's move of ¢ relafionship of just another person, a good
friendt, where during a service and @ sermon, sle’s defing More 4 g spekesperson
far God. {1}

The pastor’s everyday interaction with congregants forms a background, which
conerasts with her mle in the waorship service, but which also influences congre-
gants’ relationships with her during a service, During this time, congreganis de-
scribe themselves a5 Imore passive in their relationship with the pastor, but also
confident that her interactions with them during the week make her sensitive 1o
H—ﬂim mE:w_M the service. Her rale in the liwurgy is to embody a site of inte™
Bﬁmﬂhwmiﬂa _“”_ :.M. tongregational consociates, and varlous others: DETWEED
10 make relevant 1o ical predecessors (whase lives and writings she is expected
alized athereth CONBrERaNs foday); hetween congregants and the ingtiitom

T=10e senvice isel Jwhose instilutinnalized voice needs her embodk

men 10 be present): A .
a ;ﬁpaﬁ_m.:;“. and bewween congregants and God (for whom she Is serving

Self. In the copg

i s _u_...,w_“.mwmﬁh..mnz_u__ma.:.. selling, the self emerges as the site of e

Ing a worship service ﬁ___;_w Clive Jwareness, In a process of transfarmation U
v Tespundents describe the sail as willingly separated from

h 4

A
u#mhng Wahﬂ.. Ef

_.with a church service Lhope that I'm 4 g ’
_mm_ﬂ.ﬁ,“..ﬂ% heen forgiven, I've been Hﬁiﬂ,wp:mnﬂam..pﬂﬂﬁa: When |
_WEA_E self is renewed, and is different from e self i_._”u
MW.LE 4" (6), "weak E._;o:__ {3} who entered 13 3 different pergy
e cervice, one E_”E is good and sirong, The service :.mawaqﬂu:w.w the eng
srpnt what they were into what they NOW are—until they il _.ghm:m_.mmﬁa
.mm_m:._. The self thetefore mEmHm.mm.m.u in contineal reestablishmens Euﬁ.ﬁ_" ohge
s both yransformed and stabilized; one must constayly b ol _&WEE_
rhaps more accurately, changed into a continuing “1Eed o an-

ther—PF SEUeT
w% may look back, then, 10 the old self, or forward 1o the Equﬂs of others,
come by the end of the WorShip service. The *I" soryes as 5 sa.ﬁahﬂwﬁm

potds despite being wransformed into a different person: "With a e
hope that I'm a different person when I come out, becayse ___..m“wgma ce
've neen renewed, and I am ready o stant out again” (1) "Biven,

Come
¥ 10 tart oy mm“sn
Elleped the Servica.

contemporar ies. Those nw.v.wEm of ,um__hmnw:mﬂnunn are not only those present
1t the same tme and place of the worship service, but also gthers intended by
warshippers to experience transformation even though they are in a different place
at the time of the service, Contemporaries are those on whom one may have some
putential influence, o be influenced by, should one be able to establish contac
{schutz, 1967, PP 176-127). Contemporaries are facorparated into the service by
congregants’ hearing their names spoken or by thinking abewt them quiety. Con-
rempararies are most often intended during the mose flexhle and contextuatly sen-
sitive portions of the service. One congregant oiten thinks of others during sermons
and “wishes 50 and so could be hearing this too” because the paster 15 address.
ing “something they've been guestioning” [3). In a similar manner, all respon-
dents think of contemporaries during the prayers, both family and friends, and
athers with whom they have never had contact (suck as peaple of ather coun-
lries], The means which esiablish the possibility of influence on these others ane
the congregation, the prayer, and God: "I'm thinking about each and every ong
we're praying for, there's same | don't know, hut | assume God knows and 1just
hope ¢hat we're sending up these things, that God can really hear us and in some
litthe way, you know, it's touching me” (3). Thus, others living in the world af the
same time as congregants, but not present in the church, may alsd be infieaced
by the intentional directedness of the congregation o thelr compemposazies’ needs.

God. God is in one sense apart from congregants and, in anothes. always (ogetnies
Wilh themm, The divine and hyman planes are apered, in one way diingushides
in another entirely interrelated. Thus, God Is exclusive of congregants ,=W_M
thaugh God’s always out there and we're n here worsbipping Him (4); "IFs

of an intonati LRI o
nation for God 1o acknowledge tha and In a way tht ntered

fention 1o us” (1). Nonetheless, God is also present:

nels congrogants with each other, redecessors he worli—CYe W TR
One research participant, who experiences God & "oul _h..,a_u 2 presece.

ences God as present in other congregants: *F can kno¥ ) nea we're 208

._Fm_ .U.mnm#wm_ _._._.WHN_M all these mHﬂmm_.Bﬂ.ﬂu. ~ that's m_.._._u%__. e W

B

Wi  1pg

I.ill
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that's the part where I really. . stapy |, Tag,

- (4], God is aqlways ot Sﬂm._. G_E also present ip G
{4). b other n,_u,m_.mmmn.m. A similar expression jy sy

t 4 is both “around us and with s~ & r_.m by o
ays that God is “personally involved _?.,m _;m.,..__.mm
. that she must get “back in touch il aﬁ.ﬂ_yfm_

m_,s.

and fortl. - _”__m:.ﬁm

back
and mE:m %,
T, Pon,

that Gest 13 thete
Jjent’s relations
ather respondent
another research E.
of the day” and yet 1550
s 5 are and connected. Cod, in fact, is that which o
e af all things 10 each other. God Is unity. In pra les

nectien ._ . ___.mZ
gl _Ewuw“ﬂ ~hers, present or pot (3). Listening 10 God's role iy “Ea?
u:m:._m..._ . ey

. . Cod's relevance to oneself today, In G
o decessots one finds GOd : 20, ang
el ﬂﬂw “euniting of oneself with the dead (3). This experience of g
ticipates o by a respondent wha notes that at those times when jye ;o . Iy
s { Cod, “It's different. . .DECAUSE then I'm aware of the connectjy, m__.;m,_
Aware 0 . ded, to God, or to, that somehow I'm nn_:.._wmz _
B

. ¢al more connectad, groun il ,

Hm iﬂ.m wind of underneath it a1l that gives it meaning and substance, just 3
: P " #w 3

ass it all, the universe { . )

_ s sense of unity is hard to express, &3 aDYIING A Wl UHER St

verse” 15 hard 1o conceive, let Jlane arficulate, God Erm CITerges as Necessy;.

{Iy ambiguous: respondents do not have a particular Image of God and reyy

artempts to resolve Godly ambiguity by trying to find an image:

ricipant 8
neone

It FGad] defies description. [ think thar if you tried to make a picture of it, you
cover it in ways that it shouldn't be, because you tend to put sote kind of sex gy
& tn our thuking, my thinking, you o't put a body, if you're going to put a
body on somebedy, you can't put & body on somebody without raking il some
form of sex because even if you claim s sexless, you still have ro have some
kind of fze and hair and things, and that itself is going to spedk toome sex or
che other. and T thirdk that's dengerous. (1)

Cod remains imageless (exclusive], so that all images (inclusive] may be ex-
perienced as God; hence when one respondent "recognizes” congregants around
her during the greeting, what she recognizes is God’s presence, and the unity
of all persons established in their relation to God (2. God and these athers ae
reversible structures [“by the congregation showing that it cares about one af-
other we're showing that we care about God" [2]). God is thus both concrete
and particular; ambiguous and Hmitless,

Thematizing Ecclesiastic Experience:
Hierarchy, Immersion, and Freedom

Y. In ecclesiastic experience, hierarchical relationships present themselyes
In a number of ways: between Cod and humanity, pastor and congregatiot, old
self and new seif, church time and everyday time. Hierarchy presupposes hetero:
geneity —elements must be separate and different enough to allow a valuing o
MHMM_MM—SG over Q_Emﬁ. In a religious context, the experience of hierarchical
s is essential, since the intentional crientation in worship assumes 22

ln
ion that sets apart that which Worstis g Ll gy fl?&
innal orientation of a worshipper, then E..EE Whigh j o7
of hid worship; mnaﬂa_,m thiat she or he __.&:mu.mﬂsﬁg thing .Mﬁuip
pn the RIER e hﬁﬁﬁﬁ. SeIVice, these Emnmﬂaﬁw H_H”amng thay :s&g
e respondert says about poing to church, =j it o Telions agg s,
al metaphor here is instructive, 5. 3 _E%H?s Dl g

: ; it ig e r ;
o of separation and distance. Visgal oy 18 siight thy %Q&Wﬁﬂﬁc.@.

_NE. The vist

1o ; by
peterogeneity (STaUs. 966, p. 7): ThUS, in “putting gy, - “Paation gng
o pecOMmEes __._Swm awate of differences ang Telative Eﬂgﬁ DemSpetige -
e week. Dunig the week, respondents "lose sight* gf . than one dirr
{4). in “purting ThIDER 44 DEMIET Perspective” the refative vy o 20k ¥ hem

iy sharper foeus 50 that one beconies aware pf éhmh..&ﬁ% 0 things is phares
srom What 7€ values Hmwﬂ.. 5 0Fe 33 isfiney

One phenomenan E& 15 put in Detter perspective iy tom
m_.im.ﬁ%ﬂn time is experienced as a lemporal poing of nﬁ:&ﬂnﬂﬁ nm_n.ar,_nnaw
sets apart that which came before from that which gpmes e MP 2 time which

ioning affords church a value over the everyday, Church is ,H,Em.ﬁmauoa

post L ) urch s the ending of
week and the beginning of another, and the experience of the e Bof oge
this ._._WEH.._GE_ transformatdon. The significance of church fime is et EEE
45 relationship with nonchurch time, which comes before ard afier mﬂﬁ% by
#look farward to” church, and on leaving church “begin” theic ﬂm..ww*qﬁf..ﬂw
This “looking forward” sets an orientation, one which sets apant and valnes M..
cJesiastic time for its .Hu owers of renewal. Church is 2 fime wherein fime's ordi-
nary way of n_mmmwum. is bracketed {"it’s sort of a suspension of time” [2]), s
differentiating Uhis time from others. Church time is positioned ierarchically to
pyeryday time. It is valued expressly in relation to the everyday for the powers it
has—church is “taking special time out” (1).

Within the context of church, the pastar is hierarchically positioned aver con-
gregants. This, 100, involves an emphasis on vistal relationship. During a ser-
vice, the pastor “steps up to angther level” {#): “She's got semething a litde bil
different to say to us, it's related to what she says 0 us any other time of the
week that we see her, but it's got a different kind of significance someho, it's
coming from a different direction.”

Recognizing the distinction between the localization uf sound (it surmounds
nersons, making them its center) and the localization of 2 soud's sauree {widch
entails a more visual relationship |Straus, 1966, D. 5]} bespeaks of a smi el
sality, one which orients this respondent differently in chureh from during the
weel, What the from “amother jevel. " I chiurch, the pastof is

. pastor says comes fom iops B
valued in relation to the congregation, Which faces her. The pasio

the congregation does not—for example, she stands ﬂﬁm_w EMM _N.ﬁ wﬁﬁﬁ
i i tion's. Fot L A0
Her body posture is a reflection of the congrega e gor

congregation face each other when she says prayers o o o ead B2
(he congregation, When she walks into the midt oLt COFS" _
Gospel, the congregation alters its bodily orientatioR i




¢ when she goes down in the Midg]
Jirle differentt, but I'm not sure g i
izati f the sound ha i
o 5 i the logalization O 5 ot ol
congregdt different” (4): ywhile -y, that of its S01ICe has (50 “sye ¢ nge

S a
e ﬂ”mﬂ_.mn:au of the sound’s source), Hang

ce” the paster In fgure” (6), 4 ..%axmmm_mwm.u: for God* . 6n -
The pisiOr B 00 4. The congregstion's gestures ip relation to ey ."._:.M
atlier {higher] __m._.qm__ -_E_..:.Em o face her, Temaining duiet when she ey,
RS 4:_%3 in prayer and ua....amm g EEE.:.H, w mzn_“_ Jomtor Visyjg)

for M_ congreganis: the opening exchange I3 a tine “for her i, leay

rk, this is where we're guipg~
also 1o get us on 3tk E" {4),
mﬁh_:d“_m_.m going awWay from the old self, the self the bast
Ueimately _”%mamw,mm:. (e self that will emerge irom the service, Tp, |
week, taward the T 1o self is that which has "lost touch™ swip, Gad

: pld. The @ ; a

self is vatued EM,,HM by “gelling hack in touch with God” [(8). God is EXfier;.
E%an g”“_mmm..ﬂ.a rom and connected o congregants. The sense of separgyi,,
m |

: . 1aely visoal spatiality, the visual emphasizing go,,,
from mﬁa&hﬂﬂ mmoh_“_ ﬂ_ﬁﬂmﬁ power and authority is God’s _EEEWE_H_
w:ﬁeﬁ Mﬁ_n.ﬁrmmqmﬁﬂ. Cangregants refuse to picture God with any pg,
E,Hm_w_.ﬂmwaﬁ or canstant form. God’s hLigh m_mEm is "protected through inyy).
quu__.. [Meyrowitz, 1985, P- &7, an invisibility Ex_:n,r makes a ﬂmwmcu unable g
see Gad, but to be seen by God every moment of every day. non I8 "0ut therp "
& “other” [4], is that uther that is "all around” (3} mEnm.nun is that other tha; js
41l around, God's hierarchical relation wirh respondents is u.wm..m__..EE.:__ iy
God is that ontside power that frees the new self from bad things.

 face the pasto

B oy Em
ey it seEim d

prientafion
us i like & prayer

Immersion. In a church service, persons become explicitly aware of their gep.
aration from God, others, the everyday, and self, Visual metaphors reveal this
in particular, foremost among these being that the service "puts things in per-
spective.” This separation, however, fs the background against which immer-
sion becomes foreground. Against the backgrounds of separation, exclusivity,
and hietarchy emerge experiences of immersion, inclusion, and equality. The
self as isolated disappears and is freed from its limitedness by an lmmersion in
community. ¥ is ne small matter that respondents use “1" most often when de-
scribing the beginning and ending of a service, and “we" and “us” when describ-
Ing the central portions. After "I” reflecs an the self in the act of confession and
forgiveness a1 the beginning of a service, “we” sing a hymn, “we" eschange 2
greelng with the pasior, “we” listen and recite and stand and ask. This new
Eommunity stands finally in relation to the hierarchic structures, E&n&&;
God and God's spakesperson . the pastor,
-__.rm._.__..w”M Hﬂmmﬁ:ﬂwﬁwﬂfﬂwﬁ:pzaz .n_u.m.u._ _“.“_.m_.m.m witii an intentional m_u.._.__.._”._“ from n..~._.m._.a_.‘H
Mo m__,&q.n., ; eregs (he Em.c_# elnphasizes separation, difference. an
- TV emphasizes 2 bringing togetlier, a filling of gaps, 2 homog
enization (Straus, 1966, p. 7). Sound sy : 51
ound surrounds and is present to afl person

A Pheomen
Ema.__ag_:&s;il

' ihat makes each ol them its center Sapng bi

H.. EMWM”“ between ﬁmﬂm..n_:m.. Emwm_u._uu. :.ﬂﬁ..i:m alt hmw“fowﬁm,“”wﬂu P 125), .
inh 1973, P- 44], The auditory unifies COngrERANtS inty 4 o viginte Dresence
ce a belonging 1o the sound that surmoungs gng wnf aHEEEG.EnEJ_
Congregants may not see things from the e c.ﬁ:._ and ty e
d in the same sounds—the speaking of he vﬂ_ﬂw‘”ﬁ% ﬂ: ey
s Which “finp.

£5 801 "drowneqd oug

gxperient
nn__._;__:,__.,_::..,.._w o
are NH_..__..__“_W the singing of hymns in which indivigy al voi
.,.mcmﬂn,__um.,_au together {3). :
_ rmes, when the congregation s less acy )

. _& Mnm.ﬂ listening o the sermon, the gaze of aEﬁH HMMH%, E& 85 whag
<i[NE psence of any active COMMUNitY gesture {such a5 B 85 3 disfractjpn
In _:_H% the coMmUTIILY dentity is moree pasily braken by Emwnwzw.m. speaking, or
Jjﬂ i) 5 at the visual may cverpower the auditory and gy HE% ly .M_WMH?. It
s eqs of isolaton and distance among congregants. At such ,,5 an
other’s gaze EEEEEHE inteftlionai awareness of separation by aﬂmﬂﬂ Mﬂ
Jisual intentionatity of distance. Looking at another both distances the Congre-
gants involved and breaks the community’s common gesture. Without O
fracting behavio the sense of community is mainiained and congreganrs gain an
identity beyond that of the self in isolation. The community is "isolsted togethes”
(MEyTOWIEZ, 1985, p. 56). A church service is an in between neriod hetween old
hw:. and pew self wherein a corununal self is estahlished, particalarly n relation
o hearing the spoken word.

At a point in the service immersion is taken a step further, and group identity
hecomes a tangible unity, an interwoven coiporeality. The tansformation is from
immersion o coextension, a sense of connection. Church experience has this po-
rential throughout: “¥ou can get a feel for people” (1). But at some point, the
potential (“can”) is actualized. Nearness ¢ transformed o coextension. This s not
only when congregants touch others—the greeting and {he communien—bur akso
during the prayers, The prayer "links up” (4] the needs of the person, community,
world—all things, and brings them fo God in the word poken in commural ges-
nre: “[in church] I can know that there's a presence, just because there's all these
presences. . . . [ guess it's difierent when ['m aware [of God's presence] because
then I'm aware of the connection, and | can [eel more connected, groundesd, . coz-
nected to God, or to, that somehow T'm connected to what's kind of undernesth
it all that gives it meaning and substance. , just all, [ guess it all the umiverse” (4],

What “gives it meaning” is God, the lnterconnection of all things. Connec:
tion 1o (he wanscendent relates people to everything and affonds all 2 sense of
the whole in which each entity participates. Congregants go 1o n.anau ﬁmam,
cally o “make that connection” (4, 6} with all things, since the fiurgy €oven
oSt everything” (2). One needs the presence of othess to “make” 3 Bm.cﬂwm
10 all things and 1o God, something which is not possibie 16 E&..n alone:
better that 'm back in touch with God, that ohviously 1 can't make it of =4
oWa” (&). In church, one is immersed in communiy thyoegh which

e as freeing
one feels connected to all things, and this connection i experienced

awaretl
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erience fmmersion as freedoin from thpy

:::;EW ”.n_”mm They are freed from that which is 1,

3 Al encompassing. Coming ingg th
ce that which is

AT i ced as fimited aind this sets the background for ¢
the sell b5 5P o, Consequettily, that which one

. friag

c % Ju_:“_:_.ummmxia__u& e, i oy

that trom whic e finds at a service’s end. E.m.umE.nm s beginning 11 ok

s 1he sifualian of «[Chutch s} a definite need in my fifa, | helps ”an
g

+ everyday condlicl: _
runted By life. It heips mé 10 Jeave things that t don't need to hald gq,, -
get {hrough fe- i realize when there are eonflicts that | n“

|

an with my e, .
Expilcit discussion of freedom emerges particilarly i, 5

oy aty
_E__m ang
£ mm_j._._n

=
FEedy.
mm. _m_..mm_”._ 1

Frevdum. Has
PR eI of self, Lm

2 ghla (o espenen

mord and move

of them™ [T1. L j ety
Hm_m_._mﬂ_sm confession (the service § beginning] and the communion (1, e

vice's end), and the hieracchical experience that values new self over gid i ilsg

< it when Giscussing thess poinis i 4._.:_ service, .
Ha! E_m e ing \confession] respondents focus on sell, since no sepg. ot
comumueiny has vel pmerged, pescription of the confession is Dotewarthy g,

the changes it reveals in temporal intentionallty, which shift among pase, Bk
e, amd futlre:

sherking ooer chingd thar fappened 15 the post week that I'm either noy
Futppy watfe o things el | wish candd be different, ad really get ready to gar g
of those things and et them go. Andd that's looking forward 1 the eonfession,
wrbich 15w T wswally Star mier gervice with, wed that's really a big poing fa
e Herrer 1 relly doed free me up artd far e move on and Ty o do things
ggain ad dp thent Ueiter, or at lasr nov weaste Ty Hme over wishful things thm
ot hapen gy, . [ The confession] frees me fram continuing to fesl bad
ot Phamgs that [ haven't done in e way T wished [ eoudd hove dore them

{ ot sy, (el cfeds 15 tha yury iFis R @5 the gy i _m..bu._u.__-.»m:_w_m_v ated that ik the
heip of God who forges me for making sistakes, | ean move on and sy, nag:
we're goeng to try harder and do shomgs Detter this ek (1)

[I'mf

The movement is from an intentionality of anxdety——where one “continualy
Teopens the pasf, ranslates it into pessibility [futore], and keeps alive its disterk-
ing retevance for the present”—io an intentionality of hope where "the present i
bived in light of what the filuee might bring, In the deepest depths of despair hope
can be nourished and kept alive through the envisagement of the transcending
and redeeming power of the future” (Sehrag, 1969, p. 97). This shift separates
aed values the new week, to which respondents look forward in hope, from the
old, o wiich respondents look back upon in despair and anxiely.

W the confessional part of the service “frees” worshippers, and the commanion/
benediction defines wien the new week starts, what of (he time between? The
chuirch service seems to render an ambiguons experience af time, une free oo
both old and new weeks. The time therein is different from respondents” ord-
ﬁ W.”Hﬂm.,n_wsm congregants look back in anxiety, and forwant in hop®
vl  draws tivese intentional strucrures together, and fiom which

: Eﬂwﬁnﬁ.ﬂ fadiale Chuyrch involves “special time oul” (1), a “suspensmm
0 5. 1t Is &lsa a time during which identity |s transformed fram “I" 19
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A EHE_EW_E_ Sitaly T
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smirmersion ih Broup, sound, ang —
e of connecting 10 all and “that seeq, Eym.“u z_“qs.,.
[

._ .
_.u__“_m.m_..“H is 10 make that cannection" {4],
ﬂ 1

_ " -H.—.u_m
we )
"Wined igy the .

Matn fopy, of being

utic Reflection, The themes of hiecarehy
, Ire

w be further reduced 1o a urnﬁamﬁﬁﬁ %?ﬂaah #nd —
| this definition is explicitly related 1 g, i 0 OF ey e,

S [FEp. atu : 2 W oi the T
ghrases thal hiclg réveat the _H_Em__wi O Eumamﬁm_ﬂ_ Jusy waa__wm EH“.
B sctipas have encompassed themes tha e
qus feductions _mEm_.mm_.;éHEn.
_Eﬂ_n__u_és_

- i1 Jensth deseriptions, 5o too the definition o b

pqeterth bl f 1 EHCIES WA e precedes. e 3 s

sug TRETTES relate (o this phenomenalogical definition of i prev

s the final stage i the pracess. BEpEtiEy
as discussed, in-church experience orients parieip

most na

; AN 10 hieraris
ralations, Where a new time, world, and self are valued mopa EEEhM_uE%

ficipants come Lo church ta bring about the transformarion of g 1

order to achieve this renewal, participants are freed from the gl WMME In
of time [which is “suspended”) and of an individuated experlence of sif 1he.
pocume ONE EXpTEssive body, a body sharing one cenger which is EE%.-.WH
any individual self because the whole stands in telation 1 Gag, By i
themaelves in group expression and identity, they berome e communatly EM
pressive self, conforiming their actions with that of the group: further, by their
connection with God, the ground of all being, participanis are made one with
m._ﬂ.Es.um.iE&_ are one form with the world,

Ecclesiastic experience thus involves o conformation (making ons form, om-
plying With & group expression ) and conceninlion fmaking ore ceer, maki
stonger) drvolved in an act of transformazion {of s, time, world). This mean-
ing is captured in the revelatory phuases, church is 2 “suspension of time” which
“puits things in betler perspective.” [n church, persuns assent io what i expected
of them, to whal is appropriate; hence, they conform, Persons also ae united
with olhers in 2 single communal expression—one form {con-form) becomng
one expressive bodv, Church also “puis things in befter perspective,” so that gace
one b5 freed from ordinary restraings, such as when tme is "suspended,” 51
may be oriented differently, immersed in an identiey beyond thar of the limited
self fi1 order to be aware of what holds ! things togetives. One is thereioe made
stronger by ecclesiastic experience, 4 strengthening which is caprured la the
word “concerdration” [to make mﬁ_nﬂmﬂ.u_ This uﬁEﬁEmEﬂh mE_m_.mm..a i par
from immersing oneself in the auditory, particularly listening to God, which buth
makes congregants the center {of sound) and stronger (nterconneced with ol
ers and God).

In sum, what emerges from ecclesiastic
the slf that entered and a time valued more than
Vice's heginning. Both time and self are renewed by
sfhice Giod is what holds ail things, all meaning together God
exlstence, from which all things radlare. Erclesizstc £Xpene

experience is 4 self yalped more Han
the tre Hhat ended at the s

Emnﬂuuﬂnauiﬁ_nﬁ
Is the ceiter of all

poe s aAmibarty 8t

-
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/mation of gelf and time by meang o Mirg,

ul 1he irapsta Confy,.

: i and Televisual Experience
(Comparing Ecclesiastic an

hefr experience of televiseq )
wdy note that { i Wary
parpcypants in the g ,.__.= expenience of in-church worship, angq ¢ hip

iy hat
is sgnificantlV different from 5.“..._32 Lences make worshipping by televisigy _”.H
ent of this srudy compares the STUCILTES of the ryy,
wanstang. The fipal ﬁ_ﬁﬁ how they are different and specifi .nm_:_, why tiese
u& 4, worship more satisfying. To accomplish the o M.
participants E..n_ i mmments about televised worship made by 1,
wnq, this section relies un_%__“m i phenomenological studies of H#..ﬂ._““_.m."
search participants. E.&M the structure of televisual experience that makes _sw
experience ttseld. ﬂ%.”:%m by television, including worship,
sibbe the experience Emuﬂmam_ﬁmwm {n many ways a comrast with in-chygey i

0 g Whereas church is apart from the everyday, televisual EXpe
E%& into everyday life: physically, TV is located in the hom,,
i E__._.“m.__ww rﬁ_ﬁ_ dally. In addition, church is experienced as an nu?m.
htﬁlﬁﬂ:qﬂﬁnﬁ_ﬁ conflicts with others and personal failings .E_mﬁ vecummed dyr

1he week so that a persan may be renewed for the following week. Chygcl,
sﬁﬁuﬂaﬂmnﬁ. Television, on the other hand, is qm,.,m.ﬁ.a”ﬁ_ a3 3 “divergences”
that helps & person “1o forget temporarily about stress{ul situations over which
she or he has litle control™ [Nelson, 1989, p. 394}. TV as divergence is a tem-
porary escape from thinking about one's problems; church as transformative is
an expesience which tansfigures the person who enters church inte another
se¥f. In a similar manner, television as divergence implies a temporary activity
which disrupls a course of action. It is a momentary stepping aside between
some beginning and some ending point. Perhaps this is why watching lelevi-
sion oiten elicits guili {Nelsan, 198%, p. 395], as diverting persons from ac-
complishing other tasks, Church, however, often induces guilt If one does nat
g0 {4, 6). The ecclesiastic s experienced as a more valued activity than the tele-
visual, one thai is not 3 diversion but a transformation.

Typically, tefevisual experience is not engaged exclusively, but combined with
other activines. sewing, cooking, reading, eating, This is part of how TV is inte:
gresd o daily life and often results in a lack of intentional focus on the tele-
vision. How and when one will focus on the television or other things is given
o _EE»E of fattors: wheiher other persans are present in the room, whether
i mﬁmn_ in other activites, and 50 on. These factors tend to poeur Fan:
H# H_“__w” Mﬂﬁw home environment; that is, typically there is ot a predt
iheos i p hh&&uﬁ one's attention to what. In chusch, _Eammﬁ.‘“
s ru!nE g&ﬁm that are predictable. These patier

Predecessors and exist as the imstitutional other which controls e

nts, ONE defines ane's focus in relation

; to
%:m%m%mim: point in a service. Thus, even if wha i3

urch service is experienced s a famia : ﬁﬂ_@wnzﬂ
2 Other,

i Mot f

_This cantrast applies not only to the f Ens.__s. "

ﬁm.n.EMu.ﬁ.mS_.ﬁuh P ?:ﬂmﬁmEmnxnc::dEEm Versus pay _m_QE.a and i
nmﬁ_ﬁﬂ: ppntent. This 15 clear M.H:G_.:. COMparing howy Eﬁnuggﬂsg T v
0 Msz._{o:an in eacht setung: “The stories tha we hear in n__amﬂﬁ wﬁm sto.
, ke

(Tl

jories you hear on soaps are one story afrer g E_“__.n behing the,

where 12 m_m:. and messing up their lives mep of peraogy
yon s e[ n_ﬁm_

e B d up in utter despair? If—and % g C2A0 yone oy 4t

(hings and Ot €NE UP P TV might be thoee

oung persons iotally destroying themaelves, Esgw:sam
a :_”m““ church provides security, television is perceived Bonships wise 2.
_.u___ﬂm_”ua._m participants _..hn:m feeling embarrassed whey watching :
aTV.In describing his response 10 one Program, a responden Eamua_ P Mograme
[ was almost embarrassed mEE _H”. - It was kind of fike Opening to the samg
feelings that | felt mwoﬂn.:mnnzcﬂ”. ﬁ%ﬁuw_ﬁ respondents also nore fertog ey
o watching lelevised worship. istinction betwesn mahl ;
WMAHM in the above E@aﬁ.m&:ﬁ remark may help explicate ﬁ&“ﬁ ﬁqﬂ
embarrassment. As Meyrowitz (1985, p. 287) explains: “Television takes aiready
public evemns and makes them more public. Perhaps we shoulg dstingmish he-
rween ‘private-public’ events and ‘public-public’ events. By ‘pivate e | megg
{hose events that involve public actions, but are still isolated in a particylar time-
space frame, and, therefore, are largely inaccessible to those not physically pes-
ent, By ‘public-putilic, 1 mean those events that are carvied beyond the time-space
frame by electronic media, and therefore are accessible to almost everyome -

The respondent’s comment suggests that he perceives ecclesiastic experiemee
as best kept as a "private-public” event, such as when be is in clurch with 4
congregation. The televising of worship makes thai which shonld be “private-
public” *public-public.” Thus, in opening te the world what he feels should be
private, he gets embarrassed.

The presence of others in both televisual and ecclesiastic settings may at thnes
he disruptive, In church, babies erying and people staring are distractiag; i TV
viewing, other persons’ presence, movements, or commenis may disturb the in-
tentional directedness toward the television. in eeclesiastic experience, however,
intersubjective awareness is al times specifically engaged, and perceiveit & &5
sential. In televisual experience, persons often “turt: to Lelevision in omder fo with-
draw from being with other people” (Nelson, 19894, p. 394). While walchitg
welevision, one feels uncomfortable it the presence of anotier peron who may
monitor and critically assess one’s responses, In televisual gﬁﬁﬁqﬂ
Interact with the television as othet, by talking baek, cTying, l2ughiné. =& * P
U0e does so alone, one is free 1o make whateves gestures accus naturaly
PETSONS are present, one monitors oneself (Nelson, 198%2).
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(rahapse rani®

oy pestumes iR church are Hmnm together with others | X
Siihee Eu_ﬁw_ " wa foss fikely to be mn:_z_E. __,.n_m,:gnﬁa focts 4 Eméw__ﬁ__

3 PULSLITS USRS ﬂ:,_,.h,.mmmn: as a whole, nt 10 E_”._E._E& etforts. fy; S, n..
o the SROtP £ R JH, e wil ot sing anywhere but in church bena,

kot e [t s that of uthers who are just as discordany m.”._ﬂ..m;

" ¥ .

. einging blends with : s dis
ke E.:Mw__._% eroup m__.w.__.mmmma:. concert with amvmhm Critical m._..__ﬂs ”
R ot _.__.Em 1o feet unier another’s control in ecelesiast, 1 g,

; Elirp
herar Cod 18 evealed 1o nauﬁm H%ﬁn@;. Contrmg oy
athaps 8 actually appreciated: “Thank yorl, ﬂ”u.n_r...,n_a ﬂ.__ww.:..m e n,a_..m.ma ﬁm_,._.a._m._m
v _...._,.“r ; i ._._._.._._..hw_. 38 ._.n_”._.ﬂ__..:.._”m.._.._._” o m__nn”_mm“_.mh._“..._.n thﬂ_.m&_mm_._.nm_lrhwmﬂﬁw a.r.m Hmh_um

Coming o € sty oave gae hady to the church setting, m_&mﬁﬁnuﬂﬁ P
e Cod has dane 5o much ,..u“r them, they shoulq Make g,

; > ing bodily present allows them to "lend their Pfeeric.
S iy getae The actual bodly preseie paricpany o'
M.n__um in church is what is most missing in televised ﬂ..;.ﬁEm e esponden,
e ondents note: 1 wouldn' g6 that H,mm__._z.m (3): "The TV cuts me Ot
much, T don't feel like I'm & member of that I'm wm_onmﬁm tn the COngregato,
thar's in the TV service” (1j; “You're mot there, YOU J& N0t a part of it, yoy'y, o
the outside Tooking in” (3). Respondents need to feel as a tangible pary g the
community, 1o be able to touch others, 10 co-inhabit the same SPace with oty
congregants, to conform/con-form, with the group. ,Emsm.mn ﬁ.ﬁ?u 15 nat abje
to give them that "feeling” (ablity o touch/sense) that is so important the
ecrlesiastic setting.

In charch, interaction is essential—facing athers and having them face yyy,
touching othess and having them touch you, hearing others and having them hey
you. Far fmm an explicit attempt to remove oneself from others, church is an a1
fort o be in community, to be able 1o “get a feel” for other persons (1), to be e
poreatly present and immersed in what becomes the unified body of the Broup,
Tith tebeyizion, inferaction is either discontaged, in the case of other persons pres.
ent {“you don't actually face other people™ [6]), or unattainable, in the case of
the prhers present via the television. As one pardeipant says in tegard ta watch-
ing religius television, "You don’t have any response that reglaters with them®
(5. Thete is a sense of being outside of vne’s body, of “feeling fike vou wers just
a spectator” {4). Cme researcher has chserved televisual experience is like having
ene's “eves out of your kead™ [Melsan, 19894, p. 398-401). Whereas choreh io-
welves 3 corporeal immersion, television viewing ideally [nvolves a bracketing ol
tize Body. Io televisual experience, persons have a sense of heing freed from the
captive body. Persons may escape from themselves, thelr problems, and others,
in a “pleasurable lethargy” (Nelson, 1989, p. 395). When televisual experience
gﬁw&hﬁwﬁuﬁ people feel “immersed” in “another world” [Nelson, 198%,
PP 393, 399}

Feeling, freed and immersed is thematically similar Lo ecclesiastic experience
ﬁmﬁ_ the particular sense of freedom and immersion involved in ecclest
it Emﬁa&nﬁa sperieitce is different. As noted above, immersion inay he dis

presence of other bodies In the television viewing situation.

g

the institntional ot

and eifor to actu
ahtiged to grtend; since

A in this setting i Eﬂ Mﬁmﬁﬁﬁgg
freedom she feels in this sefting is a coextension gf o, body u_Mm.EE The
Ohery 2,

world, In the presence of God one fepls “i tonch™ :
H.w.mmﬁ—_u_ﬂ s m.u..u_“;._.mbﬂm_m a5 _w.._u aAWwareness of One's w_..__m_w mxmmn".n_.b mnnmmﬂ.mmmn
things, the body’s corporeal intertwining with God, what "eypge #m a_m._.mamq
The directedness of freedom is distinguishabie in byt Sy .E._H.n: fs).
perience iz an Eﬁ.m_.mEn. in anet her world, As ane respbndent E,MEE_Q.
-eligious television, “Their views are not my worldviens- ), 3 um_hammﬂsm
distinguishes berween two worlds, Yet despite the dosenpss a_mmw.m Eﬂww.fwﬁ
vispal experience one ¢an'L "get that feeling” (3}, 5 feeling that i un:ﬁwu_aﬁﬁw
closiastic experience. While televisual experience may, fike church, nﬂ&ﬁﬁh_nm
horizon of awareness, one i oot physivally coextensive aisy the hortzan opened
up. Televisual experience immerses persons in another world, wherass eoclesise
tic experience grounds one in the present world, with which ope's by 15 oo
extensive. In ecclesiastic experience, the world i whick one participates gne
coinhabits with others, in the same wodd. In church, one con-forms with thges
present and wiil the workt on which one is grounded. God, the "groamd” of every-
thing (&), is that which connects all things together. In short, srhile televisuat e
perience brings the distant close [or brings one close to the distant}, eoclesiastic
experivnce transforms the wordd, making all thimgs new and interconnected; ther
is no distance to he brought close, since all things are one.
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qmenological research emphasizes the Hved eXperience

M_HM”_H participants but also that of the researcher. For the ik aﬁ%&% Te-
he lived experience is that of the phenomenon being stadied—in Ewaﬂﬂﬁ
study, acrlesiastic experience. For the reseascher, the ved expetience is fhe b
cess of phenomenological procedure itself—~the methodological movemen| o
description, reduction, and interpretation. This, | believe, i ope of the Eiﬂ&%
pects of semiotic-phenomenological research for beginning researchers to mas-
ter—I know it was for me. It involves fully comprebending and practiving the ways
in which phenomenological methodology is an embodied process.

For example, one practical matter concerms knowing how many interviews to
complete. First-time phenomenclogical researchers may be uncertain as to how
many interviews should be conducted hefors “beginning” the thematizations. i
phenomenological terms, at what point does the description end and reduction
begin? The answer lies not in some extertially sancioned muaber, bot inside the
one who embodies the research process. If there were an ideat number, knowing
when 1o stop would be easy. Since ther is not, (his creates & UDeas, proltem:
alic situation for phenomenological researchers—particularly for frstiimess. |
found that one must have sensitivity, self-swareness, and conftdence. Since phe
nomenalogical methodology is an embodied process, the respamcher must eIgeg®

in self-reflection to understand how the process is unfolding The aperative 4
tinction is between derision and recognition. A researcher comes & tnderstan
X ower and the reclugtian is abosl

that one does not “decide” when the description i¥ 4 that e
It begin; rather, one recognizes that the reduction has iready begurt 48
description is in the provess of ending.

i
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Cualitative Research i Practioe
[n conducting 0¥ interviews of the lived mxﬁwﬂ_k”:wﬁ of in-chyrey, -
d myself [ooking jor some officially sanctiopeq Y b,

by current mentors and future nza.“pg__ or

5.1

vised worship, 1 foun g
jmterviews that would be approv T
was a mistake. The proper place 10 juok was at the wEnmm_.m,_ Wt ey, e
§ | imterviews with research participants, :nEEE:m_
my.

Thus, after conducting severa
self awash in description. Adtel
in my own reflections. Finally.

2 few more, 1 recognized some themes g
hen I found myself Jess awash in nmmn_,w«m.gm
and more awash i0 emerging themes. [ knew Lhe reduction had begyy, &HM__HE
1 ought to conduct the remaining interviews | had scheduled and begin 93.,2
rview transcripts. [n the €ase of nry study of s,oazuum:.ﬂ_.?

uction had begun after about eight n_.u_nsms.ow.

&

to analyze the inte dgs

erience, | perceived that the re : :
WAE research participants; Jltimately 1 completed a dozen interviews,

for the beginning researcher is 10 know how g —

L

draw the line between emphasiy;
ag

acol and allowing the patticipants themselves 1o Rl
hich iterns will receive 1he most attention in the Em“
views? Will the researcher Iy to spend equal time on all items on the pratge
or emphasize particular itema? Here once again 1 Jearned to balance sensitvity
and seli-assurance. During my first formal interview, 1 realized how much ppg
should be guided by one’s resgarch participants. Praceeding through the iters
pn my prowcol, T came o the request for the churchgoer to describe a worship
service. I was unprepared for two things: how much time this first interviewee
devated to describing every aspect of 2 worship service, and how essential gaip-
ing this rich, detailed description was golng o be to my study. I learned how
important it is to come prepared and open-minded for the first few interviews.
The way these early discussions emerge gives the researcher insight into how

best to conduct subseguent iMErviews.
Finally, 1 learned to accept that all research has its limitations, and that ong

should be ready fo accopt critical responses 10 00e’S research while also using tial
criticism to strengthen further research. One limitation of my study, for example,
is that it reflects the lived experience of a particular kind of churchgoer. How might
the experience of a worshipper in the free-church tradition, or the Baptist radi-
tion, or the Catholic tradition difier in their descriptions of ecclesiastic experfence!
.s&ﬁ insight would be gained by comparing these experiences? How might stui-
ies of churchgoers in these traditions unveil areas of my interpretation that are
unique to .Em experience and description provided by members of the predomi-
nantly white Lutheran chureh [ interviewed? Even more fascinating would be 20
awaresess of which aspects of the interpretation would not change:
Em”ﬂﬁﬂm_mw “_HM_ interesting an._mmo: occurred to me while interviewing o0
differences, | cond tradition ._.._Emﬂm of Lutheranism. Curous about potentidl
Eﬁu.ﬁum_._nmu m“n.mn ong Emmn.ams with a woman from a E,mnuanuma_.ﬂ
ence, she nE_uEmmmmﬁ__...hﬁ M._Mm.:mﬂmmnc:. When she described her church esper”
G e e free-form call-and-response style of interaction, whet®
de congregation members vocalize their respo the worship leaders. 1€
alized how lier experience differpd £ SPORSES :.u ¢ worship Jeader
rom that of those in my study, where silenct

Another challenge
the research interviews. Wlere does 0DE
one's own iopical prot

the discussioni Also, W

. ere more the model of behay

P :M_DE.._“_.FS.‘ w aVIOF. | ther,
and m n:wn_unm.xmﬁumumznnm of these congregan;s i nﬂm:m A the e
ain the same. The churchgoers i my gy, m._sar the maﬁﬁma

Miphasiy i

i r_ﬂuﬂm Hﬁmquﬁu EXpression was an imporiagy - 6 Yiow,

formity ; and periods of sflence—those not TeMiaining mﬂﬂ S E._#ﬁ
WETE 2 tHarr e

Ation,

respons® woman 1 interviewed noted that all memperg o
compelled [0 respond to the preacher, ang Emﬁnﬁmamﬁsu by
ot full participants in the group expres slonth O5€ 10t respong.
it M,,m djstraction: :mmmm,_.& then that aithough the maiw_.m TeMaifing gijen
er ences differed (silence-as-conformity 1o groyp E_aﬁ of these wpp.
v with group expression), the interpretations of essl0n and spegry,.
conformity ns of the
a3 one’s WD actions needed 1o correspand with aﬁmmmwﬂsﬁw Werp
jon and identity could emerge. Pursuing the ﬁéﬁmhﬂﬁ o)
ol study revealed exciting areas for further investigation and i of my ini-
how griticisi helps a researcher achieve new insighys ESER_
n being studied. o the phe.
all, during my research I found it comforting to note thag gualj
research values self-reflection. I knew that any concerns tha &Ewﬁﬁ:a
on-
ducted MY research u..._dEm be welcomed, and expected, by other qualitative _”r
searchers; that sharing my concerns was part of the process and helpful; and
that sODtE uncertainty as one proceeds through the phenomenoiogical E_WE.&
process is healthy and is in fact an indication that one Is experiencing the nee-
assary ambiguities inherent in conducting qualitative research,

and

d&nu_mﬁﬂ
Above

s
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A ?%%8%%8_ Investigation
of “Good” Supervision Events

__rwm_.um."._.—._ E: -rx___..uu.u.m._nu._.m m_ﬂm.H_. W gﬂZmH:

d acquisition of counseling skills and the formating of

he learning an .
‘H‘Euﬁmaz& counselar identity aré tWo of the most important functigng
of graduate training in counseling psychology, and Ewnro:ﬁmﬁ super.
vision plays a central ole in ihis learning. E.&Emﬁ,_ u._nnn.__ _.mman is devoled g
connseling and supervision activities, and theory w.EEEm is in progress, fittle i
cted that examines the experience of “gong

the way of research has been condu
from the perspective of supervisess, Whay

paychotherapy supervision events
does the experience of good supervision consist of for supervisees? Are there

any central factors that must be present for good supervision experiences o
pecur? Supervisees’ experience of good psychotherapy supervision is essentially
a question of personal meaning, and the phenaimenological research method
lends itself well to the investigation of personal meaning.

Phenomenalogical inguiry Is very similar to the inlerviewing techniques cen-
tral ta the training of counseling psychologists. Thus, inquiry into (he experience
of good supervision events is a natural methodological extension of researchers'
previous IFaining experiences. Also, most supervisees have a very personal in-
vestment in supervision and developing their therapeutic skills. Therefors, they
are apl to participate actively in describing their supervision experiences. The in-
terview “diglogue” offers the opportunity for immediate clarification and further
elaboration and probing. As new findings emerge, researchers can pursue those
Iines of inquiry, because the goal of the investigation is to understand the expe:
Vaughee E. Worthen & Brizn W, ...._wz&__.. [19%4). “A Phencmenalogi restigati .|.|w|wmq

] alogical Investigation cf 'Goo

rervidlon Events.* Journal of Grnseling Prychols 13 i *
i epehodngy, 43, 25-34. Copyright ® 1996 by the Amen
Lan m.uv_ﬁwzu._.&ﬂmu Asscclarion, Reprinted with Permigston s
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RS f 5 Altiypg atr |
the Emmmmnmnﬂw b anfy,

enon as fully as possible, kg,
leading from specific cbseryayi,
10T, 1990). The essence of discayery,.. .

9%“ epth and m:_:.nmﬂ.mm & the u:m:qaqwﬁ_#cﬂzﬂﬁ Pesearct | Eﬁuﬁ
£E rch has spent little time eXAmining the QEE nclvigyy - by
; in part because of the design chy N_Mﬂ._:,nm o oog ﬁﬁ
< nodologies, Which are not devised 1g 55 ﬁeﬁnag:&ucﬂg.
gear g, what has been lacking is the applicatiqr, of g “SUons abgy Pt £
mednt jes in the examination and descriptioy i Eaﬁaﬁﬁ%ﬂ
ethoC Fhorh testing the soundness of theory g nw&uﬁj_g Phenoyey,
mponents and processes that might contripye 95_@ Salient syporyi.
ractice (Borders, 1989, Holloway & Hosford, 19g3. o w%&ﬁ i pi.
1994}. An in-depth understanding of what mﬂ,ﬁwﬁvmﬁ. MeNey

Flitute pong
sy :mca._.m
0 that pgp.
ol 4 profes-

gion €9
fective P

4 Creatien ervision, as expertenced
Eﬁ:o&&mﬁw £k : ced by superyiseps, i, neces

is to fully ncEE.m:.mw_n fip e bt m.Eq Cruciaf aspects of superyis;
sibute 1o the acquisition of counseling sldls and the deveiopen;

pesearch on Good Psychotherapy Supervision

5t investigations have focused on the question of satisiaction wity ——
providing some indications that s&,ﬂ.nnuﬂ:ﬁmm guod supervision varies aceond,
ing to the nmﬂ&%ﬁm:ﬁ. H.mqu of trainees. Two general factors have bees [dep
rified for positive supervision experiences; a good supervisory velationship and
artention to the task of developing counseiing skills. Good supervisory rals-
tonships consist of warmth, acceptance, respect, understanding, and trust (Hur,
Seott, & King, 1983; Martin, Goodyear, & Newtan, 1987, Miller & Oetting, 1956,
particularly for beginning trainees (Heppner & Roehlke, 1984). Good supervi-
sors self-disclase [Black, 1988] and create an atmosphere of experimentation and
allowance for mistakes (Allen, Szollos, & Williams, 1986; Hutt et ai, i983; Nel
son, 1978). Beginning trainees prefer more attenelen devoted to developing infake
skills (Heppner & Roehlke, 1984), didactic traiping in counseling (Worthington &
Roehlke, 1979], and more time spent o7 developing seif-awareness {Nelsoa,
1978). Intermediate trainees desire assistance with developing afternative con-
ceptualization skills (for example, Heppner and Roehlke, 1984), more ax-
phasis on personal development than techafcal skills. warking within & cohe-
sive theary, and clear communication abent expectations [Allen et al. 1984},
Advanced trainees prefer to examine more complex issues of persoal develop-
ment, ransference-countertransference, paraliel processes, agd client 4nd cou
selor resistance and defensiveness (McNeill & Worthen, 19831
Supervision environment factors are also viewed as imporiant 1 aiiﬂ.__.wn_
ing to positive perceptions of supervision. Envimumental nﬁ%ﬁu&
ly include Jonger duration of training, more weekly coniact fipae, WOre o
contacts per week, and the occusrence of good superviaed expesiencTs

Pa
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et al., 1986) Nelson (1978) also found thyy .
howed interest in supervision, had experje aingy,

capy, and possessed technical E_Hm as 4
m_uqm_.

the (raining sequence (Allen
preferred supervisors who 3
\herapist, were conducting re

ical knowledge. e tha few .
What is apparent from the supervisie Iiteratil £ studies haye

ically examined what 15 perceived as good supervision by superviseeg
characteristics associated with general dependent measures of satisfact;
supervision determined on an a prior basts. Thus, the purpose of this
lion was to further explore the uwm:ozinan_%na experience of what o

events constitute good supervision f0r trainees.

gular the

SPeci(.
_umwsnwn
on ___...mn._”F
._.H_.____.mm.n.—mm.p
.E.H_.m_.:.ﬁw oy

Method

Participants

Four women and four men of Furopeail American ethnicity were intervieweq p,,

this study. To ensure some variation in training experiences, We solicited and g,
tected participanis from three counseling psychology doctoral Programs approyeq
by the American w%nwanmﬁ& Association EHE and three Eﬁ,mﬁ.ﬁ% od oo,
seling center {nternship sites 1 the Midwest. Tralnees ranged in age from twenty.
three to fifty-four years, WETE in their third o seventh year of graduate education,
had completed two t0 seventeen semesters o_.. no_..zumﬁ_m. m.u_ﬁmﬂ._mnnm. and had
completed Iwo 10 pight semeslers of supervision Tesulting in levels of training
that may be conceptualized a8 intermediate to advanced. Their supervisors were
tour reen and four women with one Lo ten years of SUPETVISOTY experience,
Criteria for participant selection included willingness to participate in a tape-
recorded interview and ayailability and willingness to participate in a fellow-up
interview if necessary, Use of English as primary language, ability to articulate
the experience of good supervision, and current counseling supervision in the
practicim or internship. Participants Were volunteers and were not paid for any
part of their involvement in the research, All trainees who were invited to par-

ticipate accepted the invitation.

Researchers

At the time of this investigation, Vaughn Worthen, a European-American, had
completed his doctoral course work in counseling psychiclogy, which included
hoth didactic and experiential training in developmental conceptuatizatons of the
supervision process, and Was SUpervising doctoral trainees during his predoctoral
internship. His current work includes ongoing provision of clinical services, 8
well as training and supervision of graduate students. He views supervision 3%
consisting of the belief that supervisee needs vary as supervisees gain experience
and that supervisory roles must be adjusted if both the supervision [asks and the
SUPErVisory relationship are to contribute to good supervision. gypervision help®
a trainee become 2 better counselor; more broadly, it helps trainees form & caulr
selor identity, and trust and anxiety are mitigating factors in good supervisiof-

D 4

A Toeng
Iogiea _E._u_s_u__m.

McMNeill is of mixed Mexicap i N
5@%: and il
B ey
oy 3 2 Ve T
¥ of .n“.“_ﬁnﬂ_ ¥ : uﬁﬂmﬂnmq—.
E?ﬁmﬁm : o
: All inteTviews Were condurieg

an W :
and has ten years of postdactors exp

H:.n_.E mmmqhwmn investigating nm{nynuamﬂﬁ

and 7€

by ___r:_wbp

.. EEE .
eir second supervised doctora] Eﬁ%ﬂ% treng 0 e

# i the middle of their sg EXDetien lirth O g
i mﬁ_..um._,_qmn in cond seme £, 'Tovg iy
it SLET, and the b {Bterng e

ayyed roward the end of the second semester, Sl
s a supervisory relaionship. Each partcipapy 0 Taip
' ormed-consent form before betng intervieneq WS asked ty rg, @”“s o
 gesearch question was formulated to guide the fag i
\ade Lo participants was as follows: "Please nmnhwﬂawﬁ The initiy] State

ar

H_u_mm." I
y retely as voul can, an 3 me a5
jearly, and €00 . &N experience during his cer - ORI,

el to elaborate on that comrent, and the Emzﬁﬁwﬁﬁw& Was tiep i,
a5 10 el fagi

ate the Jrticulation of the good supervision descriptian
sdequate time was allowed so that interviews wouid not be

s ..Eﬁummm \ime limit. No interview was more than an hour i cOnsizained y
wd._.mamm_m_u betweel forty-five and fifty minwes. Each interview LMM&. ahd most
Tenarded with

wo 1ape recorders to ensure that the interview was ta :
Msm Jost data. ped adequately, s auaid-
m.maﬁﬁmﬂm were asked 1o n_E._b. and elaborate phrases 4nd words the -
searcher did not understand or in case of ambiguity or lack of clasity, The
researcher attempted to maintain a focus on undetstanding the ﬁﬁmgm i
was being related by the participant. Examples of the interviewer's prompts for
clarification and elaboration included, “Can you describe what you felt lhe”
wcan you recall what it was like for you as you came into that supervisary ses-
sion and were getting ready 10 play this tape?" “And how did he show Gat ua-
gerstanding?” “How did you move to that broader level?™ A strong atempt was
made to make sure questions did not lead the interviewees toward specific or
predetermined conclusions but, rather, led them clarify and elabozare.
When the interviewer perceived that the experience had been fuliy artieu-
lated, the following question Was asked: “1s there anythiog plge thar you woukd
like to add that we haven't already addressed?” Any fyrthet descriptions Wer
explored, and the interview was concluded.

Transcription. Tapes were wranscribed verbatim and checked for arcuracy b 4
second individual.

; modi:
Transcript Anatysis. Analysis of the rranacribed interviews faowed ,Eﬁ

: : tedt by WertZ
fied pattern outlined by Giorgt (1985, 1989) and demalsEl -
o 1o break down yanscribed interveEw? i

1985}, The essence of this pattern 18 meaning FU5
unlts that can be more easily analyzed: These unlts 4%¢ caled
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EE%EEH— o Pracsce

. . arisied of exantining the descriptions undl pajtem

iuwm.ﬂ__ﬂ Hﬂﬂﬂmq npﬁmﬂmn Aftes ach individual ﬂnﬁnﬁnm had F_M__MH B%d g,
all individual experiences Were examined E..,U._mnmn.m_: the sssenee aﬁmin_fﬂmﬁ
vigion for all of the SUPETVIsLEs. EE:A.;. of :._n.,.___a:a mnon.wnwm:%.s_; r.w 3
crices folloswed a seven-83e0 pracedure. Afier comp mu.cz of this phaze of m_:ﬂ_.
group analysts of the general meaning structure m_E E_.iju; it Emﬁ_a:_._sn :
ina EE.%.E procedure, all .__:E.ﬁ.mw u.,._m.;.. H_m.nE med by Vaughn ot e X
he Immediate SupeTvision of Brian __._._._. r_ﬁz@:..E n_.“_&c_u:_ bBecause 1, EE;M
patiar was palt of Yaughn Wortheit s disseriation, input was provigaq i
pther commitiee members. three of ..q_._..._ﬂ._._ixmm& exiensive cxperene
pervisoes and dinicians aud cne whose Qrizeary nmmm.m__._,: fotus is the wngﬁﬂ_”_z.
o qualitative research methods in education. E addition, 2 review of dny o
se5 and Interpretation of the resiulis Was provided by an SKtemal augigy o
vérsad in both supervision and gualitative rezearch. .,...3_ ,_ﬁmEE__m

analyses and interpretation wiere resilved through discission and E&ﬁ.&&:n

EMSHS f
tween the two authors,

Individual Interviews: .

Developing a Situated Meaning Structure

Step b: Oltaining 2 Gense of the Whaole, F.EE. the analysis Was condy il
was impoTiant to get 2 sense ol the entire interview within its conten. Eady i,
il was fistened 1o and read thees o7 fout times before analysis commeney)

Step 2: Idenfifying Meaning Unite. This siep consisied of dentifing meaning
units by listening to and reading the transcribed mmterview and identifying ay-
perienced slifts in meaning, Each shift in meaning was marked by a slash ap
thre ranscriberd 1anUECHpL.

Step 3: Defining Relevant and Psychologically Explicit Meaning Units. At
this poini, meaning vails were cxamined for relevancy 1o the investigation of
good pspeiiotherapy supervision. frrelevant ineaning units were discarded, 2
were some of the redundant meaning wnits that could be idemified at this poim.
Each meaning unit was grammatically rephrased, if necessary, (o more direcly
erprass the supariisee’s meaning,

Step 4: Integration of Meaning Units. An importan: elpment of the analysis was
tn undesstand the temporal sequence of 1he events desceibed in the Interview, 28
supggestedt Ly Weartz (1983, 1985). Bevause an interview does nol typically po-
ceed along a linear thought process, it was important to organize interview dau
within 4 Iogical and comextual relationship. Meaning units were placed nld @
fiestperson namative retelling of the good supervision experience.

mmn._.." u.q Articnlating the Meaning Units. This step consisted of transhatiog 1he
participants’ naive (that is, tnanalyzed) deseription of their experience isio &
ﬂnﬁé.%gh iNeENiugS bearing om theeir experience of good superyisint

» Participant respouses were examined with the intent of understanding &

{
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iR pEsEneE
et suppd
af maaring

o determing .:pﬂdmeﬁ

0 btz

cpad by the datd. This movemen
produced the articulate Emmauﬁrmﬁy POMrede fagy

g The gimated Meaning Strocture. From gy

rrived 3t EE..#E Step 5. derived meanings wep wﬁah& g
qareative reteling of the events as expressed i ?Eﬁﬂ 2o
|anguage: The E&Eménﬂﬂunﬁ Ak the o s sﬁzzaa__ﬂ
yigicn £ the individisal supervisee. ..H_._m ﬁ:mh?&&.anﬂu .E_u %2 o 200 .
senm the context of & specific situation or experiaggs, eallag derteng

Euunqﬁgnnunﬁmmﬁwﬁﬁﬁanﬁ,ﬁ -

- dividual analyses of the transcribed interviews consisteq A B0 step iy e

seriptior {nto its most sdistilled and coneise form. This was of n?ﬁﬂg de-
iprm of the following questdon: “Wihat 18 absnluely escensiz) ?EEE? e

of sood peychoherapy supervision, for which if it wene misy ;

amu“mmn_" the experience of good supervision?” This s _.H..E_mmnuﬁiw_ bt
e fdings 2 bit fom the context of the specific iperience so g 1o &ﬂﬂ%ﬁﬁh
ssserkial COMpPonents of the experience An ezamplé from gne of Rk
fusTates his Onat sLEp:

Dawe woperiences A sense of discomion with bls peronally defined Bapeutic
rale He then provides an impliclt 20 scobiguons iovisation to B sypemis iy
an effart to soflcit voderstanding and assisisnce and avid persved o,
He =xperieqces genuine support, empathy, and vafidation bom bis superises,
which lacilitates & nondefensive perspective regarding experirnoed “ukscee-
ahle feelimgs and the consequent develnprient of 2 metapargpermve, Toe rdie-
ing of discomfonl and tensien alkows for uew leaming. This meapenpecive &
experienced a5 frecing and reinvigerates inberest i otlgina motivations o bei
g athers but newhy endoss thoss onginal motivalioss wiil gt complesity.
The horizon of therapeutic posibilites is expanded as Dave temasts leawasd
Ipoking with positive anticipation and pliaiing for the ntel hempeihe sz
willt his cliant. The ling betwaen clieny Tesponsfainy and pounseler oiias
15 then redetived.

Group Analyses

After the individual interviews had been audiyzed, an anelyess nd comparioe
of commonalities and differences between each i&ﬁuﬂﬂ.iiﬂlm
Tiis procedire aliowed general Bndings to emerge FegaTding Ube. eIpeTRENT:
fupervision [or the supervisees, The E?&%iﬂ.%#ﬁﬂ.‘ﬂ.

Step 1; Individual Events of Good Supervision. P n.a.__ﬂu! and
3l indlvidual pardicipant findings (Steps & a7 o BEPEE 0l o e

then crezting an inchusive fist of avents of eah
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(il Rk i Pradth®

” we gond superdision events, Thys
i E o pane beside Ve 8 ; . an .
wieith his or her developed En__.m_.._u._.F

list &f gooud supesvision EveTits MAE

1s of Good supervision. Step 2 consisted of idup

. Even ey
Step 2 Commaon iclusive gond supervision EVETiLs shared jy ¢

anel compiiing a izl of

iy
g T u._._.n__a._uh_._.._n_r._m_..__% W _.J.

{he partipants’ names identified for ;
irh the peaf Bach @ma_ﬁ".
e 3 Callective Events of Good Supervisium. AL S5 poin, inly hiose

allectively by six of more of the pamticipalits wers Shod o

pervision events held © TE2ainipg
Step 4: General Mcaning SEruciuTe Hc... HiE SHIEsIeNE O Goud Supery;.
“lon, Those events thal remained after Siep 3 b used lo generate 3 fy) .
cative description of he generdl expenchcs oﬁm.___,..__ SHPENVISIon fur Superg,,,
A sequenice of theres cunsUtLlng ROCS SUpervisiii EVEnts was theri ey
anid these themes were tied together in & temporal order of appearance,

Results

Good Supervision General Meaning Structure for Ttainpes

Good psyciothertpy SUPETVISin uiifelds from 2 ._m_.i of confilence ranging e
Tucruating to baske m_.nE_g.u,.._nmmm with an aversion fo overt svaluation, There |
at least an inuplisd, and sometimes overtly expressed, desire for rewarding super
vision from those who ave  eponted history of dissatistaction with supervising
The therapeutls process is viewed on 3 comtinuuin from some disilinsionmer 1
5 fundamental sense of eificacy. With these elements in place, the supervises ey
peciesices 4 disrupton in the *vsual” seli-as-professional operation, with the cop-
current jeeling of anxiety-inducer emotional arousal and an often opaguely
perceived “needing, " This is expenenced as a stale af Inadeguacy thar is reapended
10 [rom a tevel of global exsmiration of therapeutic self-functioning upwa
gomain-specific propem [ocws, This state of disruprion is pivotally addresed
within a discernibly nonjudgmental, empathizing, supporling, and validating
supervisory slance (hat acts tn normalize he sincggle. As a esult, the supervises
foeks a "reeing” (Lat facllitates reduced seif-pratectiveness and increased re-
cepiivily 1o supervisory inpul. This sense of reeing allmws for lnereased partic-
ipation in supervizion and tnsters & nondefensive analysie of s=If and gitwation,
2 weell s mehsequen reexamination of therapeufic and professional assuragpions,
enahiing the gequisition of a eetaperspective from which 2 mare EEH_H_UEE,:.,
Urerapegtic pattern ks rwvealed. Self-confidence is strengihensd and endowed
with grepter complexity and stability, Conscquently, (he range of (herageude
conceptualirlg and imervening is expanded. Positive anlicipatory Emnbm.,m&_.
kows new awareness and incomosates new understandings, with an exciremet
ta reengage actively again ir. the previous struggle, The supervisory iliance L

£nergized and strengthened with an experienced luvignration and impeds o
cunticaed peafessingal develnpment,

4{

_hlu!n.nlﬂmif

phases and Themes of Good Supervisigy Evo
qn (1@ D978 of the group analyses resulting iy . Eahﬁ

e BT

inees, the themes of goad ez,
i the trainees, ¢ Bad superyig TSy
o B as savoling oUT sequentialy conneceg e U g -
e entiol haseline, OF the COMENT rom ey + The finy Piliage
pist

th Wis
* neresd. Sefting the SHIge Was 528 35 & sacnmy) uﬁ“ﬂw_z i P he
up o good supETvision WETe EXDerienced, The thip ﬂw_m.wa.r_bﬂ_u ks g

ssion experience. This was the pivetal phags o wros - e the
wﬁrﬁﬂ and m:ﬁmj..mmnﬂ factoes interacied 1y MWHM H..__M__.”_”q_“f MBuepe. ___WH
it something positve and eventiul had BOCTrTEd Wit ﬂﬁ__ﬁ”..._._,u.m..n.mﬁ.hm
pnase Was designated ourmomes of good sperision, ﬁmﬁuﬁﬂ.ﬂ_ﬁfmi
pervisian BXpETIENCEs WeTs Mmanifested i s phase Thmpe 0 ¢ grog 5,
idenufied m the general meaning siructure for wainees dye ?&Hﬁﬁi&a
e depicted 10 Table 6.1 and discussed, along with fussrape o P2
Jetail 1n the sections 10 follow. Unies, 5 more

qumanary of Good Psychotherapy Supervision ;
puistential Baseline. A gensiak sense of
{hoieh more experienced supervisess apneased 1o hay ;
:,..F“.”m_.hﬁn.n—w:nm. This cenfidence level is reflected in #mmwhﬁmuﬂwm““n_w
names are pseudanyzish: 1 was fecling like when | came ous o my dpesargl la
gram, that I had a premry pood senze of o H%EE&REENEEHEIH.
ing al the time with clients, basic attending skills, shose types of 1hifps | was
fecling pretty good with. But I felt like T was ready to move int 3 cew malm,
moge in therapy and in supervision.” Rebecsa, anothey ke, expoessed {t thes
way. I felt fairly comipetent in this siodion buk wanded t exgpand Ity iy ad
what might be effective 1 this partioular case ™

incerestingly, three of the four pracicum-level students eade commess
dicating some sense of denzogalization of disilusionmes with conduaing thr-
apy. as illusirated in the fulivwing coomoecmts: 1 Wasn ra hapgy; e9en my
clizmts seemed atl the same and 1 fusk wasn'L really Ut i i (Dave) and “[iiv
iMeraction with the facuity| ¥ind of made me feel. win, st reaily lost. T ik
as 3 student and kind of inst about w9 2hilities and the fhings T e, e my
strenghs” [Colette). Interns, on the other hand, deeplayed 1o seme of destior
alization or disilusicoment and demonstrated 4 basic sense of efficacy in ke
erudseling process,

Participants also reported an aversion to 2n over evaluative sance by e 2
nervisors. Moreower, mast parthcipants made refirence 10 e Eﬁi&ﬁuh
supervision experionces. In relation o dhese mﬁﬁuuﬁ.ﬁﬁlﬂﬂ& ke 3 30pe
il desire for a yuatitatively difierent supervisory plsRosip.

Thumes for supervisess in the exdstentia baseline %%Eﬂ.—n
the way the tollowing themes played themselves ot {16t Eﬁ_ﬁlur ﬂ
Peats that the existentia) baseline acied as the provud oa whac e A=

hater g superyision experiences emenged

confdence fir FARES Plevalied 4.
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qeailaiiea frscanlin firtiz
- phased 0l 1 o Supervised Fxperience dor Advameed Superyisys.
Tl 1, RO The Gupervisee Perapective
e -
MRosc Flycluating o grounded level of COfidn .

awersion to overl evaluation; desire fop R
ng supervision; previaus uhtewarding ff,
vision; disillusionment 10 sense of efficyr, ..
hecapentlc process ’
seqsed inadequacy comslsting of distumgag i
the wswl, anxiery-induced emotional sy,
and pereeived needing: global to domain.
specific respunse 1o sensed inadequacy
syupervisory relationship experienced a3 e
paihic, norjudgmental, and validasing, wipg
.m_.._.nﬂ_.m_..wmm.._._n_..—._. 10 .E_"._u._ﬁ__.m and _.u_u.._”.:.-._.m._._..._.nﬂ.\
siugele pormalized; sense of frecing UaliEisting
af reduced selb-protectivenas and recepivity
o supervisory inpul; nondefensive anabysis;
recKaminALN ol azsumpiicns; acquisition g
a metaperipeclive
creomes of good supeTision strengthened confidence: relinec: profzsiong
identity; increased therapeutic perception;
pypanded ability (o concepivalize and infes-
vene; positive anticipatlon to reengage in the
stuggle; sirengthened supervisory alliance

Falstential paseline

geqpng the stage

Cooft supervisiod ppETIENGE

Setting the Stage, 1f it can be said that the existentizl baseline was the ground,
then the nest major therne, a senged inadequacy, acted to separate the b
ang ground and provide a focus for supervislon, This theme was composed ol
shrea interrelated events conslsting of disruption in (ke nsnal, arul ply-lnducsd
emntional argusal, and A pervelved needing.

Discagtinn {n fhe usual can he viewed s an event or experience thal intmds
ant provokes a disurder in wiat was the taken-for-granted operaticn of thera-
peutic or professional activities, This disruption acted as 4 focusing agent ordn
area of conoern. The area of comeern can be quite broad, consisting of suchl Ele-
iyeits 25 3 percaivad deficit, 4 normal developmental professional task, & coneed
with the sapervisory relaiouship, or enhancemant or development of & new sidl
An exampls of this distuption in the nsual was demenstrated in tie folloRie
camment by Dave: "It was just totally oul of Lhe realis of any kind of cligat 2
perience I'd ever had betore, Soimetimes I'd been frustrared, ot this ot that, bt i
w2 i1 & wurking coaert. This 1 wanted o be over with. | didn't want this ciee”

M__.qn_E_p
paps &5 pesult of an n_Emﬂ”.mn difference jn i By 339
m,...mmu_u or the sense of demaralization and ds; ..E.ERE_"_EEE. -
_“%_“:,,WE paricipants, i appeared that three of the fouy E&Mﬁg Wattiiym
and nses to thelr sense of inadequary, ?Enm_agwﬁnpmﬁﬁwﬂ&n
!

2 red o .
aﬂﬂaﬂ#ﬂm:q:ﬁm of H_.E:. semse of efficacy as thegapisys. o Homs ingly s
., made mare n_.___ﬁ_:.mw@aun TESPONSCS 10 their payes &ﬂs. I e gy
__.._H”un_.m._,?mﬁms.:n disruptios i the usual i8 ilustrased iy the E::E.Mua_mﬂpn___.sa
a.ﬁmummm” T it

o i SENTEE sinad of Block i therapy. We regehed 5m,c
H.H”H H.“r__q_mld%__hﬁﬁ __._—“_.nu.mm _‘_,u,,..__T were really netessary mﬂﬁﬁ .HHE >
n....._.__l_u_.u.un. _.....h.n__u._u _.__._.n_._-.nuu_._rﬂ ._..W.__ﬁ.__._ba..lrrn_.. It she Wasn's,  dan'y _____.__._.._n.___._h.“._“.ﬁ_...__-__..._
fpsie for e 0 EXPEEREE chal o to recetue daal, It 1o the first yyme | __iﬁﬂ.___
iarked Wt (0 chigny] rhat hard egpenenced incest. (Keviy) dver

i fiad @ seTleE af connecting with dus peroon mimeciacaly, Bt nog &
ether the things that I normally do ith 3 ciient wer yoing sr.ﬂﬁaﬁnﬁ

iih this atient ar 2ot becaxse T ks not fealing sure of the culiune or bu,

ground. (Reberca)

perhips 1he motivaion to address this .irl_...__m_.u.nn_n of the yspal Wl be i
qal nojess the other two elements of sensed inadequacy—ari=y-induced » ]
dnnal arousal and a percelved needing—were in atendance, Trainees ﬁﬁﬁh
_”_nm.“._h_m distress athiout the nm.—.u._d.uu..__.uu_n.“_._.. Which activated mﬂn_..n._ﬂum.ﬂ_ﬂ:._. aware of
a need that was sometimes experienced ouly opaguely, For exempte, Dave stared
{hat "1 went into supervision and I was disturbed by the reaction Id had lemg-
comal arousal]." He thent elaborated: “dnd I dign’t know what o 2 wih i1
didn* have amy kind of immediate answer or selution & i, whi wrhat [ was go-
ing o do with my anger and what wotld [ do with ray clieat, what kind of pro-
cess should go on, what changes should be made or anything. Twas just really
stuck with it {percedved needing].”

1t appears that these three identified ¢lements of seneedd inalequary need
be activated Lo set the stage for openness to supervisay inp and new leamang
w pecur. It also appears that these elements can be activated b nataaliy oo
carring events within the counseling or superviaory retationship or b the super-
visor's strategle Interventions, What is clear from this study 13 that tils sensed
madegquacy preceded the good supesyision experience. it appeats thal interns a%
balier ahle b direst the focus of supervision tn adduess thelr sensed loadeguacy
and that they typically peccelve this inadsguacy as. dnmain spetthic el
taluees feel a more global impact on their sense of inadequacy.

Gopd Supervision Experience. The most pivotal and crtipial comypemett of giod
suPErvision experisnees that was clearly evident i Eveey case sludied wal the
quity of the supervisory Telatiomship. Al traintes descdbed the SLpTVIRCE 28
foaveRing an altitude that manifested empathy, 2 om[udgmenia] SHAGE tewat
flem,  sense of vabidation ox iirmatiol, @ encolagem=Dt to gpiore 221 &
veriment. The sepsed inadequacy discussed earlior set the #3E mi._ Jearnicg

..
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au e ._._.
Syjglit g Bemeenh T f raciii?

adihoul 3 positive m._.._ﬂm.n_b.m.ﬂﬂ_.q relationship 1y,
it is likely thal learning fram this ALGERY-Arolging g

ized, Supervisery relationship events ang nwnﬂf:.
on Jearning expedence. According to Daye, ngy, rq_,ﬁ
id that she'd also felt same strong feeling, H.,__QH

dag,

ERpECIETIOE. .ﬁ_cﬁ_w__ﬂ_
prcTness i |EATTICLE, 3
ere wentl have heen mim
rontrisntad to this Superis

o apnpgihiged withy, and &8 ¥
__.J_. ﬂd_w_w_ﬁ”__” 2 could see why 1 had these emalions and why she g
L1 i

itape “Cnce | realized that he agreed with me g,
Tl r__u_usﬂﬂ;w“_qwnﬁmmasﬁn wiry | felt like [ was m.m_ﬂam Bang- aaﬂm%ﬁ
:._w. Spapes __“_”m....ﬁw:_u,_mﬁ.__ Colelle's comments ,.mnm.n__ﬁ_". similar EEEE#.E oy
showed _WH 5 %‘".E wine 50 great, was thiat my SUpETvisor was 1eally ag =.,
_dwau“w%ﬂ;ﬁ of my ability to speak cleatly. € (Elt vEry much undersiog p, | 8
05 a !

i z i
i ;o aht thean I had taken pride
and [ felt also like she Eﬁﬁﬁﬁm E_..____u_ma lities \ pride in thy L
and which 1 had felt, ] just hadn't felt ®

mawmaw.nnnﬁdhmnm_é.ﬂ Ein___m_,

It is fkely that (his kind of relationship can be developed only when cope,
ahour sell ”.s._p performance are minimized and E.EF.E iz diminished, ag gy, L
Eiu.u. comunents by Jan Mustiate: ~pdary was jusl reatly m?& a1 Kind of tgm,
e _M._E.E_q me Gown,” and nghe just ceally gave me permission o think 2hoy
ﬂ?im .m.;Eh_w_ pressuring me Lo do anything." Reberca _..n_E:mm thal “Tazher
_m_.d...n_q&Em into what [ poufd do, 1 was first given that kind of step up by e G
_.,m_.,_._m_“_wm:nﬁmmmﬁmpnmmm

:.:.___.:mn

d it seemed to 1ake off from there.”

o many of he cases, it was hinted at ar _._..__.ﬂ_a_Emauﬂ that withaut this type
f elationship being present, the supervisees would likely have undergone .
difforen kind of exgerience. For example, Dave declared: "But if she'd piven e
2300k of Kind of ke, ‘you're angry, [ would have wanted to put the file awgy,
1 ¢an't want to have fhat ciient. | wonld have had 10, like [ did the week befay,
nob think abous ik And Kevin stated: "Wher 1 talk about that process, whap
we play with these process picces of when we would stof the tape at whatees
tirnos, that couldn't have happensd, | den't think, if it didn'L feel like a real col-
legial relatinuship, if T dide't feel Tike | was respected at 2 Jevel that, 1 guess, §
wanted 1o 5 reapected at, or if 1 was going 10 move on a5 4 professional .

These fndings also suggest that the desire and need {or a supportive supe-
wisory nelatonship ate ever present in supervision. Althovgh all supervisees
value and benefit from a supportive supecrisery environment, this resd is aol
pecessarily expressed direetly {Black, 1985],

Tralnees believed that thelr supersvizors helped normalize their "siruggls”
This was notten ancomplished by a personal self-disclosure from their supelvisac
T i stady, self-disclesure of tne supervisor plaved 4 significant ole io Telp-
ing aupervisees, especially those with [ess axperience, reduce negative attre
tins of their behavior dnd decrease anxiery by allowing them to “see” into the
stpervizor's Debavior and thinkieg, thus nermealizing and cacitly telabeling s
takes™ 25 learming esperiences. Dave's supervisor shared her reacilon to his
clent, which was similar to Dave’s cwn reaction, as well as disclosing a simi-
tar expericnce fiem her ow training: 1 think owo things happened. The fs,
Ty supervisor eipad ine nornalize what | was feeling and that it was OF 232

4

A Peitcenayy
¢ _m_ﬁn_.g:
it 19 pe having [angry fectings],

_.:m..wﬁnx of, I'm not sute whether she gz

Tt

" g
Scltaeg
or _.Hmﬂ_

i uw_.m_m_u_n_ &
in Praclizyy,

_._..UE 4 nrmm.ﬂ_.._.._u_m_u her supervisor as PTovidin
. shat WAS normalizing in & way, fike ihis i
s, This 19 how it WOrks, you know, * BoIng te: gy titguygp,
s 380 SIS he g,

_im et sali-imposed restricdons, whick Wara E_Hﬁ: E._H tesme, Ta) fety resd
_._.a felt @ rem pwed ENEIEY 10 ENEAZE in he Previoghy Ly ity 4y %
i g f g m.__ 3

”w__mﬁ_ of completing m.nﬁmm:m_ :E. .E_.”H beginning 5 b 36 ﬂ_mﬂ_ EE_.QEE
‘e expetience of freeing as helping him moygs beyond some of H.,_g o
. Sellimppges

; itrg therapy. He repored b
Jiraints TERAMIRE ? b eltig able 1
e picn and understanding, b s wordy "And mm__&E 2 "_E@m.mna_a

(e - warking ¢
ﬂnw hint, ! experienced fa hetter :H_ﬂmnm"m_ﬁmnm of ﬂ.n_mﬁm _.B.E.w_u Ehwsﬁﬂ
i and the way 1 experienced that, was that it it W Eaing un in ther.
H_wn___“.m _.E__._E,_qﬁ_ m_pm_._mﬁmm_.in..mnm_mﬁﬂ_ﬁm.-

_._ﬁa.__.__nm...
..f.u._mm-nm._._.ﬂ
8 & Ry

0K, E...HE Eipetiempg

TREING. 1t Wt I [ pay
e also felt freed from his assumptions of .
EM_EE conlbid see ow to Entervene with his ﬁﬂ:ﬁwﬁﬂﬂﬁi hls n__ﬂ
was kind of freeing at the end. It was ke, 'm Bl o thre E__m an“nﬂnsvﬁu_
1ap, if you _Eu.h w__;_E to-do it, thar's OK.* o e
The theme OF [FECIE COMPTISES LW 28patate tut related
piolectiveness was EE_“_E A5 Supervisees feit sunparted Eﬂﬁﬁﬁﬁ
supervisor’s benevolent interest in promoting learning and Bewelopmient s s,
penvisees perceived iess need for self-protectiveness, they eonmurentiy exper “
tne second important element of the freeing experlence, an mereased rece iy
t supervisery input. These findings are similar to Black's {1559 canelusicn ther
raduced defensiveness and a strong leaming allisnes contribue 4o SUpervisess’
perceptions of supervision effectiveness. A statement made by Dave illustrapes
thase two themes at work: “What changed was, a5 soon 15 she Jile ssid i e
lser 4 Jet me bave, It was like, now we can deal with i and talk sbout it e
further stated, “It kind of took the hial off, you know, is this my indisidual rmar
tipn?. . S0 it really Lol me have this dssue in supervision, T fed lis it was 0K 10 be
talking about them.* Mike showed a clear pattern of Mgh seli-pamtestivenms i
bagin with, followed by an increased responsivemess to Bis supervizer. Whe's
Initial puardecness is reflected by the following statement: I felt 4 littie bt wal-
retable, {hat's probably due to it being my frst quarter, T didn’t koo Eaw super-
vision was going to go or if | was going to get picked apart . | il (e | needed
e defend my orientation.” As Mile's superelsor responded Lo this expresson of
Gelensiveness from him with a nondefensive acceptance, Mike e 4 greates ope:
ness tn listen and possibly learn from his supenvisor: “Maybe shat modeted some-
thing for me, § don’t know, maybe his being wiling to hear what | bad 1 54y,
maybe it modeled, maybe ! should consider what be has 1o sy Sulliee it 10
52y that when supervisees felt a sense of safety and support, there was inceased
ahiity to particlpate activaly b supervision and %EEE!EH_E.

B
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es set the stage for the next three related themay,
defensive analysis, reexamination of P..,szEE.H_y and mE._.___.mEcn of a .LM.?
perspective. Because supervision i3 .nannmn__m.a_ ._E._: the acquisition of skillg n._..a.
the P.AE,:_EUEQ_ of a professional idenuty, it _m.ﬂwucnmwﬂ that mc....muiwgm.”a
able to examine themselves as honestly as possi ,nm. As long as the i~ ..h
feels o need 1o profect of defend himself o smq.mm.r.. the ﬂWm_Ena&. of honeg, i
trospection and examination of therapeulic m.n:szmm an _u.m_im is EEEWE

Nondefensive analysis occurred as SUPErVISEEs felt safe in exploring gng i
perimenting. Colette, a practicum trainee, originally felt m___ intense mmz.aazﬁ_
threat it her encounter with a faculty E._g.z,amﬁ She felt Emﬁmmﬂgﬁ_ and iy,
validated. This intense self-referent, emotionally nwmam_mn confusion aWﬂnER mm
she experienced congruence between wmn seli-perception and the un Aokt
expressed by her supervisor The muvmugnw _n_mnmﬁm detached wcﬂ s prior sels
referent threat as it was given the status of “chalk it up to experience.” 1 B,
nm,ww.:mimmmgmamﬁﬁ:m Em

feelings more “objectively”: T could sengg that
J was wrestling with it in session, but, in a sense ﬂ:m._” we did was, we king o
put it in a box and | stepped back from it and [ could Eﬂ look at those f eelings
and experiences by stepping away from it and analyze It more objectively, -
One trainee discussed this process as developing an "internal SUPervisgy »

This infernal supervisor is reminiscent of the advanced stage of self-superyiggy
described by Litrell, Lee-Borden, and Lorenz [1979]).

[lie preceding them

ODutcomes of Good Supervision. There were six identifiable themes that oon-
stituted this phase. In each of the individual cases, there were many expressions
regarding the effects of good supervision, but the six outlined subsequently were
those ennsistently identified among the supervisees in this study,

Supervisees experienced both a swengthening and affirming of their confidence,
Colette, who was questoning her ability to communicate effectively, remarked,
“I woultd say the main thing for me is just that it really institled self-confidence
ance again.” Aad according to Rebecca; “Whal then developed in the session was,
1 felt like 1 relaxed, because | was heing affirmed for what | had done so far was
very natural and 1 was being piven a reassurance that I was competent and that
I had done a good job, and that then allowed me to kind of open the blinds a litle
bit more. . . . It was even more of an opening to the experjence by me, by being
given that kind of undergirding of feeling like | was competent.”

In each of the cases, it appeared thai there was an increased ability to see
greater complexity in the issues being faced. The flip side of this theme was
that, along with an Increased ability to see complexity, there was a comespond-
ing ability to make what was complex and confusing more coherent. It would
be expected that a natural outcome of supervisees being able o develop a meta-
perspective would be the ability to perceive therapeutic aciivities with an in-
creased comprehensiveness and sophistication, Dave stated it this way: “1 think
that part of that was that I was still being manipulated. [ hadn’t been able L0
step u_.“.ﬁr and look at what do | want to do, really what's my role. How do 1 fit
into this pleture to where ['m comioriables”

___p-dm

anyiE : chother. i
The heart of psY’ Y supervision {s gy,

i50e'S abitity 1o work effectively with cjien altempy 1q e
¥

Thus, o
jze client® more fully, as Well a5 to foterven, énﬁz._ﬁ_wgi
oﬁmnwm

ety Hiper.

_nn
i (1t 80 e sy e o
E:.iaaua. Wha was Interesting about this g, g, hwﬂ Sﬁﬁégmwﬁ
i focus oo specific Enm&_m skills, Predominany ___E Paticipany,

hE i more refined abilities i Y. atientiag gy, did
_w—mr—mm_uﬂ_.ﬁm neEw, . . 51n ncmﬁmﬂd:m._ﬁpm di

“.Bmmm&:aw_ .n_mqm,.aw_ﬁmﬂ situations. Although therapy n:ﬂpﬁ O detlng g
ymined in this study, It appears that supervises felt 47 wﬁmhﬁ_wa P33 ol ey
eptualize client jssues and intervene with a preater sangg o e e LY © 8-
from Kevin's transcript is E;wqmzﬂn “And so [ waiked oy uwﬁrnﬁﬂ?ﬁﬁﬂ
[ felt were & handf{ul of things to try out and 3 g i Ele ﬁ_s what
yaluable eXperience, .Emﬁ my repertoire was expanded. iy gaW£__ @ bad a
olf, my understanding of therapy was broadened just a pir 4 g ol ay.
way. . - - 1treally EEE on lights.” » I 3 Teal tzngihle

With a new sense ol understanding for either 3 therapeutic or 1 e

development issue, the participants acquired a positive mﬁnapmnumﬁ .M..,.EE_
in their previous struggle. Dave spake of developing a game phin" s ﬂ.s@ﬁﬂmm
his client to implement his new understanding. That same btk ERH_
Bruce. “That's basically how we wound up that session, with 2 i
Both Kevin and Rebecca expressed an eagemess to retum o their cients with
Em#:mﬁﬁnnmuﬂmq_&um.

I think for me [ was realfy excited to get bark ard work with the dient. { feil like [
had picked up a tof of geod information abau myself, abont what 1 thooght witk
the client, certaindy my relationship with Her. {was just raring ie get (s the et
sesstan and continue this. (Kevin)

And i a senise T was looking forward to going back irto thet monsedng sine
tion and seetng what I then conld do, feeling freed up regarding the simation dnd
dealing with: the client. (Rebecca)

Although the focus was on professional development rather than thesapy siills.
there was still a planning to reengage in the strugele, Some of the language used
to described the feelings of reengaging in the struggle suggesied that mainee:
felt energized, focused, and ready to try out iew strategies I dealing with what
was previously believed to be challenging or difficult

¥ De Q OgINg : | the super-

The good superyision events also had the effect of
: { other constructive experiences i

visory alliance. Many of the trainecs 1alked o
transpired later in supervision because of the trust that had %Eiawﬁ
this positive experience, One intern suggested thal ber good EpeBEn
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a tacit test of the SUpErVisory

i itense lssues ater )
_EHH:_“MJ__?EE was increased E._REN.?H noﬁ_:smn.?,&wmm._a:m_ identip, i
velopment, This theme was concerned _E:w the .mmﬂnj:.,.mmnm_ motivation 1, : e
lisht, Dave made the following comment t pasically satd. "Cool, now lop,  *
an my “_u"._u?_”.“._ n_rum._h_m.”_ thinking ._.y__.w_._.nﬂ brought me into this m_._wr_u._. wﬂﬂ.-._.m..— 1 lave b m__
For Jan, this event included reaking through sorie of the “rigidity” tha( gh, ha
eveloped. As for Kevin, he related chat this bad the effect of 0pening up 5
new part of the therapeutic Process: i Em..m kind of like adding an entirely New
dimension and such an important dimension. _H_Eu that was what was happe
ing, just the general process of what was occu ﬁEm Uw?__,mm: the n.:m:ﬁ and 1, ang
1 dor't think | really focused on that much before.” Finally, as frainees percejy,

i : i i identity, th ;
a need and desire for poning their Eﬁ..mmm_aba ty, they expetienceq gy i,
crease in their comnmitment 0 SUpErvision.

relationship aud preparatory for discussiqy, ol
0 Bp

Discussion

The resulis of this phenomenclogical investigation provide an in-depth, detaileg
nd intricate picture of the experience of gaod supervision events from the Em
spective of the trainee that is often missing in investigations of the SUpervisory
process obtained by more traditional quantitative methodologies. The finding
of a distinct structure of good supervision comprising the salient themes ang
events occnrring within the phases of an existential baseline, setting the stage,
a good supervision experience, and the outcomes of good supervision help clar-
ify the context of supervision as well as the anatomy of good supervision ex.
periences. This particular structure of supervision has not been noted elsewhere
in the literature to date and therefore adds significantly to an understanding re-
garding the process of good supervision.

wWithin this structure, many of the themes and events are also generally con-
sistent with previous guantitative studies in terms of what constitutes geod su-
pervision, For example, events reflected positive aspects of the supervisory
relationship, which include supervisor self-disclosure (Black, 1988) as experi-
enced by participants in this study as a technique helpful in normalizing the
struggle, a supervisory environment of experimentation and acceptance of mis-
iakes and failures (for example, Allen et al., 1986; Hutt et al., 1983), task orien-
tations specific to developmental level {Allen et al., 1986; Heppner and Roehlke;
1984), and expression of warmth, respect, support, acceptance, trust, and urider-
standing by supervisors (Hutt et al., 1983; Martin et al., 1987).

1n each of the eight transcripts examined, participants referred to the quality of
the supervisory relationship as crucial and pivotal. Perhaps over the course of an
entire m-ma_muﬁq of supervisiun, the supervisory relationship, although a significant
facior in Eﬁmﬁuﬁz. would not always play a predominant part in each sessiom,
and other i right become more focal, However, it is likely that, in the COWTSE
of addressing the variety of supervision issues, the supervisory relationship would

A C_ﬂ i
mumﬁ.ﬁﬁ_qﬁmﬂmﬂﬁh N.._.H&. m-.EﬂH._u._Hmw Nmﬁmﬂ._”w Gm wmwvmﬂim_ﬂ_._
2 minants Of quality as clear communication gng ty ag
dete wion, Black [1988) has s Tepecy LT

_mmq n m.&.&._.-.ﬂ P . tated thigt "tha ;m_.mh_.

9. 1o foupd i bth et ad g o
w REWQE E—ﬁnuﬂ% (p. EJ describing mﬁw. n%ﬂmﬁi Wag
%EQ aﬂm:uumr 19= A mE.umEEas 43 Corresponding)y Enaﬁ_dm
.ﬁm versus insensiove and judgmental, It ig peraps Eﬁmuoum_qm -
Loganbill, Hardy: and Detworth (1982) to suggest thay g g e it og
Ship 15 osgential in supervision in much the same magne; &.H.msmﬁ iy
jonship g in psychotherapy. Thus, a more central o € COmseling pel,
m_._.__ﬁmh._c._..mﬂq

EE ﬂ.q_"_.m
Ween Tlipeg-

relat n.a.mEﬂ in theory building may be s EXamination of vy,

However,  SUpriSing aspect of his study wasthatsix of the eght
i expressing 2 desire for a qualitatively different supervisory Hngﬁﬂg_
cated that they Eﬁ experienced SOTIE PIEViOUS supervisory relations shi, ind-
han fulflling. This result, along with Galante's (1986) finding thzy pwﬁ a8 Jess
rainees reported that they had experienced al least one ingffeciive il
\ationship, provides support for the notion that supervisors may %?
axrensive rraining in supervisory models and processes exclusive of therg Eﬁ
\raining and experience to increase their effectiveness, However, y,ﬁmﬂwﬂﬁ
needs 10 determine whether the nature of the supervisory relationship is such thar
supervisees have been genuinely disappointed or whether the developmenal per-
spective of supervisees influences their retrospective view of supervision sech that
past supervision is seen as nepligent when in fact, at the time it was received, it
was viewed to be adequate. 1t is also possibie that retrospective evaluations of we-
vious supervision experiences may be biased by viewing present nesds as belng
inadequately met in previous gupervision relationships, especially in cases in
which current supervision needs are being adequately attended to.

We found it particularly inferesting that a disruption kt the usual, with its a-
rendant anxiery and perceived needing, operates 50 3 10 4et the stage of good s
pervision and that this often overlooked event can provide some gubdance o
structuring supervisory interventions. For example, we may be pased [0 nterveae
more strategically as supervisors if we understand that when supervisees Exper-
ence a disruption in the usual, it is a possible ppening for new learning to Leur
and a positive supervisory experience (o unfold When it is H.Eméma thaa s
pervisee is entrenched prematurely in certain therapeutic Eﬁﬂﬂmﬁhﬁa“ﬂ
tivities, strategically evoking a disruption it the usual could be produc
providing a new chalienge, “Catalytic” interventions (a3 nunm! by ﬂius«BEi
ot al., 1982) designed to pramote change and gel things moving”
Hﬁﬁ_ncﬁ in the usual. In addition, those supervisees e and e

ggpmsamﬁﬁsanﬁa&ﬁas@ﬁ%%, 1 1 possible 8. 4
learming opportunities arising from the disruption: Howevet
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: uently and the experience with o
the usual becormes ,:uzﬂwmm_wﬁcn:ﬁmucu_?ﬂ supervisee might not mmﬂﬂ_ﬁmﬁ_m
and supervision JACks %1 therapeutic thinking and interventions, Pa .
herent patiern 1o his o7 her o entigation are best viewed In the conq

The results of the E,Hm"..mu_.:m z;m capicipants, which ranged from iry
developmental H_._w_m&pm. a”_:_m semester of internship. In fact, some obseryeq
pRan _mh.% . H_w. NH:QE_ general level of eXperience are consistan With dif-
ferences based 0N 1s of supervision (for example, Litirell et al., 1979, H.n_.mm.:gwum
velopmental madels n.m_,. Delworth, 1357, These inchuded differences Betweey 8l
al.. 1982, m.—u,__wm.ﬁﬂﬂw rainees in levels of confidence, a respective mE_.Fﬁu:Em_m
practicum m“.m—mnmnﬂ with the counseling process, and a global vergus spg cific HE
o sense NE& inadequacy, However, as noted by Stoltenberg ang c&iﬂﬁﬂ
éuw%m i “.aﬁ_ xperience level only raughly eguates with developmeng) feve]
%%ﬁm._ﬂﬁmm investigation. & susbe of evedits of m_oan s EPe ey
oy all trainees appeared (0 eNCOMPIs aspects of both Level 2 and Level 3 5,
visee isques as hypothesized in Staltenbers and Delworth's integtated develoy,
mental model, and perhaps reflect the transition between these levels, Regyy,,
these findings were Aot derived via hypotheses and n.m.ﬁ_m:nﬁﬁ TLEASUIR deter.
mined a priori, they complemeat and expand the ErOWIng quantitaiive lteryyry
supportive of developmental conceprualizations of the supervision progas,
{Siolenherg et al., 1994]. o . .

This jnvestigation focused on the exampination of an experience of good super.
vistan from the perspective of supervisees. A different vision of good supervisiop
might emerge if supervisors’ perspectives Emwm also investigated; differences iy,
percentions benween supervisees and supervisors have been found in previgy,
studies (Heppner & Roehlke, 1984; Krause & Allen, 1988; Worthington & Roehike,
1979: Worlhington & Stern, 1985), For example, what supervisors may view as 3
challenging, growth-producing imervention constituting good supervision (for ex-
ample, a mu.._.mEﬂH_.n_ﬂ of the __.._..m_._.m._.__ may be _._m.mm.__._..____mq viewed _H_HH_.m.._._.uw ._nJ.q irainees,
1t is also matural fo assume that how supervisees perceive supervision will affeg
fow they develop and function as emerging professionals. Therefore, it will be
impartant in future studies to examine the link between the phenomenological
experience of supervision for supervisees and the therapeutic process and out-
cames that are related to those phenomenological experiences. In other words,
when supervisees experience whal they believe is good about supervision, do
ihey become maore effective in facilitating better therapy outcomes in their clients!

Readers may question the generalizability of the sample of parlicipants in
terms of lack of representatveness or small size, Thas, it is important o reaf:
firm that the intent of this phenomenclogical investigation was to deseribe and
uncover the structures of personal meaning regarding good supervislon events
from the perspeclive of the participants. As a result, the structure of good super
vision themes and events derived irom the eight interviews is best understood
a5 applying 1o the recalled experiences of the eight participants and may be used
o view experiences of other supervisees. However, this structure is not neces
rarily generalizable to or predictive of all good experiences of supervision and
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¥ egod supervision. TENS of whgy
sjdere this study, we discovered o My p, -

Thus i twesn b PORENLs of gy
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of mﬂ_ﬁnﬂn:: of themes and events, These i mnn&mﬂﬁnﬁi
rmula that can be applied in supervision 1o MMMMH that ther is
it is important that m.:umng demonstaye nm..E.”,m good
. that will accompa ny their theoretical knowledge, mﬂﬂﬁﬁ_ﬁﬁﬂcﬁ Q.
it serience base. with the creation of a facilitagiye e IDterventinng 404
o “icor will be attuned to opportunites 1y infervene sy ggsgaau

per ; ique supervisory need
o meel their unique SUPETVISOTY needs.
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| was cne of the frst ever in our department 1 condyg a

\IESIT ;
the firs i U3 4 phenomenclogical method. | beligye thsmh_ﬁhﬂnmran
grecients that helped me in my role a5 3 nevice I Doy _E”n " -
uf interest that [ had some personal investment tn (I had pmer __“.Euéwwﬁ_“

hoth goed and .E_&,, which sustained my cugpsity (Ui What turoed ot 1o be
a long and chatlenging process. Second, ! had a dissemtation chait who provideg
epcouragement, support, challenge, and ultmately [k in me and in the rocess,
Third, | searched (ot and found a methodalogy tha worsed for me 2o weuid
help me explore an experiense that [ wanted to wikbersland Beiter, 1 had 3o bellive
in the philosophy of seience behind that methodedogy. Fourth, | had o iderdy
appropriate co-investdgators (subjects] who would be able ¢Tectively o atiodae
Lhedr experience and be representative of the experiende | wanted 1o undenstand.
Fifth, | peaded 2 question that wonld keep me, (e nlervews, 0d Qe analyis
focused. Sixth, I needed to believe in both the process and mysel 2 belsg effes
e vehiches for eliciting and organizing the data, Thad to alfow [ime bo Enirrse
wivself in the data and trest that the data would speak lome | had 10 bhene, -
pecially in the early stages, that the parts would begii to come logether jnie 2
meaningful whole, Seventh, | had to finid a way 16 commugirate afd Tepresert
what 1 was finding to others and open myself to the riilques aoc uestians 15
would invarlably come, .

1'would now like 10 share a fevw critical lssues lior my experieis® 354 60F
nemenologicat qualitative researcher, S i
~ Akhough qualitative research ia weil desigoed pxamite "5 aﬁﬂh%
an experience, (he methodology needs dgar. { 3petk qule @ JoL 0L TV

g fos a methedalogy that made sense for me, 2 methodolog? AR
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with my own view of human nature, | alsg

pp— ' ! W
ol science was CONSIIIE 7 0 derstand liow o MOVe from ray 5, % 5

wr that would help h 2 et
91.:_,:?__..”%_._‘_”%.% - atement in systematic transformations of the day, ; FMM
to final ki e {or me. 1

did that lor

- oray's | 1989} methodalogy . A1 .
" ._“ﬂa,_.,_,m_ ,,:._:.E_ clement was preparation EH:MM.:&FE& mm,.mﬁ:.a Itery|ey,
he's E.cm of the data, | read quite a ol Bt gli= hve MeTViewing ang Enmm..
_.=. é " ras3] articte very help ful, Although I did not Em....unm.:”;mﬁaﬁsm v 1
Kkt hich in hindsight might have been helpiul, I participateq th
SOMEenTE, W ¥

) in T
¢ rehearsal, picturing how to uestion 5 ehi|

i inativ d g,
Teparalion through fmag! : *,
_mo.“.:%mzmasa effectivety. I also was very conscious of the problem i M_m

\eading questions, which might bias the data, mb.”_ prepared so that [ migy, avaig
: tions | was acutely aware (in fact probably put off fopge, , -

these kinds c.H ues F be oosserel r S of ot conducting the iarria T
etk o d ere generated were dependent on the b
fectively) that whatever data were SEREtes ™. ] : Auality of
e interviews | conducted. As f began the inlerviews, [ experienced they ,, very
; | uite rewarding.
E_mﬂwﬂﬁmﬂwﬁw&m interview s determined by the relarionship we estabish g,
our co-investigators, (F should point out my use of the term co-Investigator jg .
poseful, since 1 viewed us as hoth having interest and some investmeny j -
derstanding this experience better) This is a departure from quantitative meyhoq,
Objecrivity is a highly valued stance in traditional quantitative research, since y,
do not want to bias the findings. In phenomenological research you are STiving
10 access the experience within individuals. A trusting relationship, wheye boty
are cammitied to better undersianding the experience being explored, allmys o
greater access {0 the richness of their experience. Some of my co-investigatayg
reported that the interview was “enicyable,” “rewarding," “insightful,” ang 4.
most herapeutic.

The analysis was very time consuming and plain hard work. It was hard 1
do the analysis in small doses. | found | was more productive when 1 would
work in longer periods. [ was filled at alternating times with confusion, douby,
iltumination, and exhilararion. I found that my dounbt diminished as I wauld
take my initial findings and go back to the data {o check or verify that the data
supported the findings. Often T would end up reworking or revising my ideas 1o
better At the data. Language became a vital concern, 1 found myself spending
time exploring the thesaurus and dictionary to try and capture the righe kind of
language to convey the concepts that were emerging. | attempled to avoid lan-
guage that might have the baggage of ether meanings. On reflection, 1 think [
was onty partially successful in thar endeavor.

Validity was 2 hig concern. You do not have the luxury of falling back on st
Ustical mumbers to back up your findings. You do not have an established signif-
itamoe ﬁm_...m" to tell you when you have found somnething meaningful. You look far
meaning in the data and for its repetition and redundancy across cases. You see
whether Eﬂm are patterns 1o the data, and whether you can match the data with

“E. mﬂﬂmﬁm meaning and take the meaning and impose it hack on the data 1o
ee whether it holds up. In phenomenalogical analysis you do not necessarily rely

v

A Phenomey
E_aﬂg ._._.ngﬂ.ni- -
us of others wha are logkiy, e
nnnmmum it ; o u&qﬁu_ﬁ_ 14y
i %m_m Jge that each might bring a pmm_énm bt i :“., dat, Becangy
__n__a_.._._ n may feel alone With your findings, singe yqy 5 e 1 :xa -
s ¥ apspective on the data. You dem, e fhy day

er ns % ki
i %mnm_wua data in a thorough ang mcﬁm:__”m_”ﬂ.m%a& i mriﬂaﬂg.
i i : ; e
ma_.ﬁmn-.mm can explain m:m—..ﬂm:.im Chmpeting Meanings, E..M. ,.___n__mﬂmpsﬁ T .h”.
m.ﬁ_wﬁ rransformation the Path you tag 1 n_mﬁ_o._”_nm_f : Yirgg
findings. In some qualitative methngs this is QH_HEE w:ﬁ.awq ki)
E..ﬂ._.." or (he Eﬁmm..i.q of the process and the a i

B _U.E__Jq I ey
have nmﬁ._numqmﬁu validity from 3 vrmuaagga%““uﬁ“ﬂ Ea..,ﬁ
ol Bitive

(1989) stated Eﬂ. the _.“_E%n”m_..aﬁﬁ Use of the ey, yop o
25 a general Em:n_w_mu that s, "as a conclusion gy Eu_ﬁﬁa& " doplg
he argument in support of it has been Peduasive” (p £ ﬁ&aﬁm?
_umumnw»n sirnilar experiences, your findings shoyig EE&M_ - T those g
have way of personal validation. In eq . ORAte With they: e .

rience as a way 3 njunction with this |
pe: osl Critics would be those steeped in quantitatiye snm_ﬁaﬁﬁa my
mmmﬂ.nﬁbw for traditional measures of internal and exteryy) EE.__. M__n_u qﬂé
_umlﬁ:nmn 45 sometimes the wﬂmwmﬁ critics were other qualitaiye _”_M e
? e from a different theoretical underpinning and believeq tha  pag E_Hs
mﬁﬁ; the analysis F the right way. Hu._"mmammm_ they alsn made some of i aﬂp,
gignificant contributions to swengthening the researcy,

phenomenological methods can provide a useful 1pol for understanding hy.
nan experience and meaning. There are other legitimate and useful researey
methods, both qualitative and quantitative. Phenomenologica methods requirs
2 commitment to rigor and openness to learning, a respect for those who wit
participate s your co-investigators, and a sense of humility about the whse
process. Enjoy the process as much as possible; develop a sense of wonder and
awe for the phenomena you are investigating. Don't set out o change the worid,
just 1Ty 1O understand betier the experience you are exploring, This method of
inquiry can be very exhausting and hugely rewarding, ultimalely adding mean-
ingful understanding to the experience we call life.
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