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a specific conditions and t encourage contimmal
iraprovement. In most cases, therefore, it it best to combine.a mixture of
performance benchmarks modified to £t the geographic areas with man-
agement systems snd incentives.

Nature-Based Certification Schemes in Europe
Nature-based certification schemes in Europe target vourist ‘destinations
and patural or seminatural tourist attractions. There are a variety of certi-
fication and ecoaward programs for tourist facilities and attractions that
zely heavily on land usage, such as campsites and golf courses. Examples
include Environmentally Friendly Campsites and Model Campsites (both
in Germany), Commitved to Green (Burope), David Bellary Cotservation _
Avard (Britain), the Bmblem of Guamntce of Eavironmentil. Quality
(Spain), and the Scottish Golf Course Wildlife Initiative, These cxampies
blend qualities of the traditional ecolabels for facilities and those for envi-
ronmental.quality of 2 location because they inchude both green and gray
and performance- and process-based criteria. There aze other :co]abdsin
Europe that are totally dependent on the quality nfthebusia{&f’sphyﬂul
environment: Examples are Destination 21 (Burope), Tidy anmn Group¥. 3
Seaside Award, the European Chacter for Sustzinable Tousisa in Protected.
Arsas, Blue Flag, and PAN Parks. (fa addition, Green Globe 21 is attempt-
ing to certify destinations; however by mid-2001, ony one had been cor- !
tified) (see chapter 1%@ hese mature-based programs include:N
some process-based enviropmental management criteria, they primasily
contain performance-based benchmaks because the and the;
message to_ the consumer is that they can enjoy 2 healthy and safe ea:
roament— &

Biue Flag for Beaches e

g i ironmental logo for Buid=
Blue Fng]si:Qldﬂt:ndmmmwﬁﬁﬂmmnm L o
pmmummelogeinduds&me,ocmmma@em
sent 2 botile neck and is dnended to send @ Fuessag ofﬂz:mmdm

{see fgure 7.9). Blne Bilg grow out of a pollition tacking =2

1m,mmmmsmo§m@g.aﬁ_?m
bottles containing 2 message that identified ool gl
;:’c:msme&mmammﬂn.hﬁ, of solid waste i the

Heannan: 4
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Figure 7.2. Blue Flag symbol Source: -Buropean Blue Flag, 2000

FEEE was founded in 1981 by environmental educators in France, D,
;nrk, England, and 'I?hc Netherlands who. partered with the Cc:;\:ﬁﬁ&;
o, 8 nonBU, imsergovernmental body of Buropet somamy o

stablish o separate rganinasion. The: Foundation soon became 2 newwork’

of organizations working to promoté environmiental edncation through, in
“giton to Blue Flag,programs such s Bo Schosls Yormg Reporscs £
the Environment, and Leatning about Foresss, Over. the. years, the FEEE
31&1& office moved from The Nethedands to Denmark and then to Eng-
Jsnd, to the offices of Tidy Britain Group, bus the Hlue Fag coordinpsicy
office stayed in Copenhagen, hosted by the Dasish Outdocs Gonmey.

The Blue Flag campalg for beaches was oficily born in 1908 ihen
the fixst cleven Bivie Flags were awarded to imunicipalifies i Framen oy
bad achicved bigh standords in bathing wate: quality and wastewates gors
mest? In 1986, another forty-thues beaches in France svese cortood.
Then, in 1987, during the Buropean Year of the Eavironsmens, FRRE pre-
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o establith mansgement practioes snd policies to ensuse fogHsuus sur
tainable development During 2 workshop in Holland in June 2001, the
seven candidate parks and PAN Parks officials devised Strategies to lead
<ach pazk to certification. The workshop adopted a participatory approach
and searched for common agresments among participants, with a targer
of statting the verification progress in January 2002. Each park has had to

ioritize needs depending on their local Conditions, Qulanka in Fialnd -
i ntrodncing social and ecological surveys to determing carry-
ing capacities. To reach certification in 2002, Oulanks will also have to
work on principle (5), business partners—the principle that most perks »
currendy £l to meet. ;

PAN Parks is 2 young program 2nd its dmpact on the mansgement
national packs in Europe, as well as tourism flows, will not be clear for
Teast another ten yeats. Certain changes will take time to show up becansst
some parks have already devised strategies that do not inchide all the PANGE
Parks requirements. Ta the case of Slovenski 1=j, for example, the foresimf.
plan and the management plan need to be rewritcen, but this will not hapis
‘pen warii 20063 PAN Parks certificition procesces do seflect howeves, 65
Gurrent philosophy and debates surpounding the methods 1o assess 20eE

i manzgemmtinsit:swhmmuﬁxmzndcans&vmcn 44

be made comparible. : e

tp]’.ikemzrty other certification schemes, PAN Parks faces competifio
5 E Charter for Sustainable Tougi

from another progrem. The Hasopean

in Protected Areas, which targets muonle

‘sirnilar aims, is 2 Buroparc Federation project supp 47

servation. Union (TUCN). The progrim promotes continuous

parks. Although this s 20

oss offec tousists 2 seal of covd
Parles and the charter 2re curently
the charter is having juput In some
initiatives are compatible.

1ssue§ Arising from Nature-Based Certification Pro
ificaiion programs;

In :ﬂluan'ng\‘héetwommm—baszdcemﬁaﬁonp‘q, =

Both have 2 sumber of steagths &ztbdp.chnmﬁﬂﬁfaﬁ

B o irists 10 making
eatdl objectives of zssisting Loiss 1 2 S
, meatal ’

40 universally agreed upon principles and critess
) o il sgred criteria for cer-
tlon programs state that they a:“mm i e e
established by Agends 21, the zegls i
ezal and do 1ot provide clegr guidelines
certification programs are

ing water quality and health and safety standards g
noting green edication for rouris s oy me P ks, pro-

inanagers can 2pply for either Blue. &=
e Flag certification. or Sea—
lg!pi’sydbwmdb{ueﬂag,andcummmtypicaﬂydo mtkn;wthe
bervreen th 5o logos. Although PAN Parks and the Baropean
for Protected Areas axcborhin:hairuﬂystagu,pad:shm opted
ot the other, not both, programs. Pazks tend to select the pro-
,!iégdzqmedmmzke:h:&mneﬂ'mmmwdmnﬁm
%0 programs fnction in paraliel to one znother rather
competifion, but the result is the A
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Changes in Cr
As nature-based certification evolves, the pecformance-based environmen-
¢l quality criteria and the more visible green elemients are being wedded
with more o less formal environmental management systems, including
more criteria that measure Jess visible gray areas, such 23 wastevrater dis-
posal. Environmental quality certification i fndamental to- these pro-
grams first because the quality of a natural ataction is central to the
tourism product (a beach or park) itself*! and second, because customers
cxpect and they implicidy undersand® groen. criteria. Saccess of hoth
Blue Flag and PAN Parks js contingent on their ability to guarantee envi-
ronmental quality. Biue Flag promises “chis s 4 safe beach? while PAN
Packs pledges “this is a good place to see wildlife" or “this is one of the
best national parks in Europe.”Yet management and improvement of tie
Iess apparent gray aress may be equally important. The Spanish xlind of
Majorca, for instance, which receives over 10 inillion tourists per yeat, ks
‘made the best environmental improvements in Europe in waste treatment
and water efficiency: 5
In addition to the growing recognifion of the importance of combia-
ing perfornrance and process criteria, there 3 the increasing recogaition.
that environmental quality criteria need to be taflored £6 the given geo=>
graphical area. PAN Parks’ biodiversity criteria developed for Furopean
patks are not, for instance, rigorous enough to énsure protection and longs
‘erm sustainability in South America’s biorich Amazon mg'nns or Bast and
southern Africa’s wildiife-rich safari pirks. Thexefore, envirdnmental quals
ity standards need 1o be put in the frame of environmental mavagement
systems that require continueus protection and improvement. .
Tommﬁmnmﬂwmiammmm
end—environmenl fmprovement—althiough cavironmental qualiy. 3
ultimately what matters to the tourist. There is 2 gmwmg consensus 2
nature-besed awards need to include 2 mixture of environmental qigﬂg
(based on pecformance standard) and environmental management ci
(based on process systems) and that the former need to set a BuRin
threshold, while the latter meed o be built in to epsure contim

improvenients.

The time frame for application 2nd awarding 2 logo v;xim
partly on the data collection process. Water testing is a cru

Hag.anddﬂliandzﬁvdymﬁghﬁamdmdﬂ:ﬁpmund:ﬂﬂm
mmmmﬁﬁiﬁmﬁenmﬁfﬂue%_
arinual basis. In the case of PAN Parks, the application and awarding £

s longer aud more complex becanse the criteria aze Hinked hog

OPing ste-spocific plans and to their implementarion st m
P s i ofected otk between three and v yesrs,mating

Of logos much taowe difficul. [ areas such o assesing the impack o
tousiem on wildifs the period might have to be even longer, lthough fits
could conceirably make the Liboling process memingion

Tinpact of Tinget Size on Operations

The si2& of the targer certification group has impact on a prograre’
of standardization and the me;ia"i“‘:fmi“m the %l:cinm, v;é—;::i
tion, ani Zwa!}\;ling gmoeduv:, Blue Flag has  large and welldefined tage
et pool: beaches offer very OTHOENOUS services and. cleatly defined.
phiysical boundaries. In addition, the mumber ufbu::ma harinas in
Europe is easily counted, so FEER can calowlate what percentage has beey
smesed and c;rﬁsjfed However, Blue Flag parameters and criteria need 1o
e precise ang because there are many more spylivsa
and vetifying agencies. PANE ?zds.incnnmu;ﬂ:gemj;flm
and protected areas, sehich 220 G fewer in mimber and require 2 Jong.
period of two-way contact ‘thie appEcation process, These dic.
fgm_cesm xm;etﬂzemdmzmhmmi:hemmmmdwyco{mmu»
sication between label organizers and applicanss present distinet
&!mmmdm&:ﬁﬁmhyofﬂymyﬁng&m

- ek,

Ltmatntwns o Environmental Quality Control
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SSotzoes. with the Broatler eshonment and therefore involve the lacal with eaviro manage; i
t d t noiental TICOL 5ystems that WONOE grey criteria and
;?T:Clumty 12 the planning and decision. making, or link, in the case of stablish 2 Famework to guarnces continuous ,mm;“il
e Flag, o broader management plans, The implementation of the new

EU Urban Waste Water Directive is 2 go0d exanple:its Euk to the quality Notes ¢
" avironmy obvious, yet implementation of the directve stag.. .
2ards is faz beyond the pawer of either beach managess or Jocal towtsm 1+ B Sitler and U. Haak, “Qualiy Aualys of Touccn Beokbels” i, Tpuris
bt 3 and Promotion of Sustoinabie M 8. X Fonr
aad R.C. Buckley. (Oxmux-cmlnmmgzm),pm;xvom,i.
X o Has, K. Thorpe, L Forsyth, “Disectory of Tourism Beolabels” in Touriom Fao.
Custozuser Recognition and Acceptance Iabeling eds, Font and Buckley, pp. 271348,
2 5 £ 2. Mifii¢ 2 T. C. e i Toursimss (Beca: Pau Ha
Blue Flag has reached 2 stage where it is well established in Earope and ity 1599 114 ST e
3. Mbalié and Rasger, Untorltohonamis b Toursrs, 44,

[presence or absence on a beach means something to the tourist 2nd to

tourism businesses. Although beaches 1 Europe aze cxpected 1o 2tain 3. 4 C-DeBroyn,“Qualisy Crieci ia Toariom Serviots? pepes prégaced o Wiodd
- Toutism Organisasi d iskop,

Blue Flag, national packs are not et expectad to be seeking the PAN Parks e
* logo. The majority of Buropean scolabels are, like BAN Parks, only a few - 37th meeting of the WIO's Commission for the Americas (CAM), Omaca,
yeazs cld and bave reachied only 2 small thare of their tasgec market. Com. _ Mesico, May 1415, 2001, i i 3
mitted £o Green, for insteniee; targets. Brizope’s 5,000 golf courses, but. only 3. mz:éim_mm A@szcm) ‘Signals 2001 (Coperbagen: 1
around one percent of thein have sought certification. Beolabels will ok 2 CEW:-‘-‘ e L L
gen devischer Uddauber Ergebuisse cine Pllotsadie. -

make 2 meaningfisl difference in mnmmmwhmmeysnmm_

zeaching he recogaition levels of Blue Fizg.
Conclusions

ceieria of Europe’ nature-based muukmangcﬁoaskkzym_ﬂacldng
mmsmﬁ:zb.ihf;sfdzmdmmmimnymvdmmﬂmupf\
base their decisions on eavironmental qualiy, certification is potentall ai
impommvnlmrxmxkéf-bﬁsed:odfvrmgﬂ:ew@_ ?j
winability of these desinations. This chapter has analyzed twwmdﬁazp 5
programs to démonstrate the strerigths and wezknesses of nature-]

7. T Mibalié “Bavironmaentd! Mamagement of Tousist Destisatons A Factor of
Tousisra Competitiveacss;* Tonrisnt Minagenent, 21 (2000}, 67,
§ BRER, The B Flog Cupei (Copeahgen: P, 199,

. ‘FEE(D)
. Jly 2000}, g2/ forwblncfig.o 78 (fidy 2001). -
BEEE, The :?:H%W f)m (Copenbagen: FEEE, 2001), hup:s/
evis (uly 2001). g
. FEEE, Qmm;v%mgguﬁagmmmm:),hw/mm

. : : p org (hugus: 2007).
genezous sources of funding Pinaly both of these programms have Hellcic Socityfx the o of N, Th Bl Fg
e dz:zf they need to combine performance-bused “‘f 4 tie Blue Flog Crtre for Beache (Avnear F507.

X L gmvimu’:menulg‘l&ﬁi"‘ﬂ“mxrwm_ g 0 .'.‘_.‘)
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