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9. Ricardo is risk manager of Every Day Journal, a daily newspaper in a competitive market. Ricardo wants to make sure that if the printing facility is destroyed or
damaged, the paper can still be published. Which insurance can he purchase to cover the additional costs continuing to print the journal after a physical damage loss has
happened?

O A. Extra expense coverage contingent
O B. Business income coverage
O C. Product liability insurance

O D. Business income from dependent properties coverage




image25.png
8. Best Meds is a firm that has 15 physicians, and the physicians work out of their own office to treat patients on a fee-for-service basis. Their patients who fall under a
HMO receive a reduced fee. This is known as a/an

O A individual practice association plan.
O B. network model plan.

O C. closed panel plan.

O D. group model plan.
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1. A manufacturing company just hired Rheka as a new risk manager, and she has introduced several worker safety programs. She has influenced the insurer writing the
firm's workers' compensation insurance to base the premium on the firm's actual loss experience during the current coverage period rather than on the company's
historical performance. This plan is called a

O A experience-rated plan.

O B.judgment-rated plan.

O C. class-rated plan.

® D. retrospectively rated plan.
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13, are the requirements that all new medical expense plans provide a comprehensive set of coverages and service.

O A. Long-term care benefits
O B. Respite care benefits

O C. Essential health benefits
O D. Dread disease benefits
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17. Out of the following types of water damage, what's covered under an unendorsed HO-3 policy?

O A. Damage from water that overflows from a malfunctioning washing machine
O B. Damage from water backing up through a drain
O C. Damage from a flood caused by torrential rain

O D. Damage from water below the surface of the ground that seeps into a basement
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19.

is a deductible where expenses are accumulated on an annual basis, and when the specified total is reached, the deductible is satisfied for the year.
O A. Prospective deductible

O B. Waiting period

O C. Straight deductible

O D. Calendar-year deductible




image14.png
8. is/are the difference between the present value of future benefits payable under a life insurance policy and the present value of net premiums for the policy.

O A Retrospective reserve
O B. Prospective reserve
O C. Policyholder's surplus
O D. Admitted assets
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5.

isn't considered a flood under the federal flood insurance program.

O A. The overflow of tidal waters

O B. The accumulation of surface water after a heavy rain

O C. The discharge of water from a home appliance, such as a water heater or washing machine
O D. Amudslide caused by an accumulation of water after a heavy rain
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6. What kind of ocean marine coverage will provide comprehensive liability insurance for property damage when the ship damages piers and docks or the ship's cargo and
injures the passengers or crew?

O A Coliision liability clause

O B. Hull insurance

O C. Protection and indemnity insurance
O D. Freight insurance
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7. Which of the following is a characteristic for an HMO managed care plan?

O A Abilty to pick unlimited dental and vision services

O B. Emphasis on controlling the cost of covered services
O C. Unlimited choice of physicians and hospitals

O D. Being the cheapest of managed care plans
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15. The purpose of the Saver's Credit is to encourage low-to moderate-income workers to save for retirement. What statement is correct about this?

O A. Tax deductions reduce taxes owed on a dollar-for-dollar basis.

O B. Tax deductions are more favorable than tax credits for most taxpayers.
O C. Tax credits reduce taxable income.

O D. Tax credits reduce taxes owed on a dollar-for-dollar basis.




image37.png
1. What statement is correct about the federal flood insurance program?

O A. No coverage is available for property owners in areas where flooding has occurred previously.
O B. The maximum amount of coverage that can be written on any single dwelling is $25,000.
O C. Under the write-your-own program, each insurer services the policies it writes.

O D. The regular portion of the program doesn't allow the purchase of higher amounts of coverage than are available under the emergency portion of the program.
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7. Through the ISO program, how are mobile homes insured?

O A. By adding the appropriate endorsement to the ISO personal auto insurance policy
O B. By using an ISO inland marine form

O C. By using an ISO floater policy

O D. By adding the appropriate endorsement to an ISO Homeowner 2 or Homeowners 3 form
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10. Financial responsibility laws generally require proof of financial responsibility under which circumstance?

O A. The accumulation of unpaid parking tickets exceeding a specified value
O B.Failure to pay a final judgment resulting from an auto accident

O C. The use of a vehicle by any driver with fewer than three years of driving experience
O D. When individuals renew their driver's licenses
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3. If Abhiman purchased a long-term care policy, his eligibility for benefits can be triggered by

O A inability to perform activities of daily living.

O B. how long premiums have been paid.

O C. eligibility for Medicare benefits.

O D. continuous hospitalization for at least 60 days.
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1. A/An is considered a current problem within the workers compensation plan.

O A exclusion of deaths and injuries attributable to terrorism

O B. exclusion of benefits for occupational illness

O C. declining involvement of lawyers in workers compensation claims
O D. overuse of opiate prescription drugs in workers compensation
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10. __isn't a coverage option under the physical damage coverage in the Business Auto Cover Form.

O A. Property damage liability coverage
O B. Comprehensive coverage

O C. Specified causes-of-loss coverage
O D. Collision coverage.
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7. Which of the following items would be found in the insuring agreement of the insurance policy?
O A. Alist of the property, losses, and perils that aren't covered
O B. A summary of the obligations of the insured

O C. Adescription of the property or life to be insured
O D. A summary of the insurer's major promises
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10. When a single-premium deferred annuity doesn't begin paying benefits until an advanced age is known as a/an

O A life income with guaranteed payments annuity.
O B. longevity annuity.

O C. equity-indexed annuity.

O D. endowment insurance.
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18, is the optional coverage where no deduction is taken for depreciation when settling a covered loss under building and personal property coverage.

O A. Agreed value
O B. Replacement cost
O C. Extra expense
O D. Inflation guard
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4. Malik purchased home insurance from an insurer who wasn't licensed to issue the insurance in Malik's state. What requirement to form a binding insurance contract is
sing?

O A. Exchange of consideration
O B. Competent parties

O C. Legal purpose

O D. Offer and acceptance
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6. Asmall business can select a retirement plan that's limited to 100 or fewer eligible employee. Under this plan, small employers are exempt from most of the
nondiscrimination and administrative rules that apply to a qualified plan. What is this known as?

O A. SIMPLE retirement plans
O B. Profit sharing plans

O C.401(K) plans

O D. Cash balance plans
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16. A/An is used to insure fluctuations in business personal property, like inventory and finished goods.
O A. difference in conditions insurance

O B. value reporting form

O C. accounts receivable coverage form

O D. business income insurance
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16. A/An___is an HMO who contracts with two or more independent group practices to provide medical services.

O A individual practice association HMO
O B. network model HMO

O C. staff model HMO

O D. group model HMO
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14. What statement below is correct when discussing short-term disability?

O A. Most plans pay benefits for a period of three to five years.
O B. Most plans provide benefits for total disabilities only.

O C. Most plans have a 90-day elimination (waiting) period.

O D. Most plans cover occupational disabilities only.
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17. What is a common mistake that investors make?

O A. Not investing heavily enough in common stock issued by the employer
O B. Participating in an employer-sponsored retirement plan and contributing the maximum amount allowed

O C. Participating in an employer-sponsored retirement plan to obtain matching employer contributions
O D. Panicking when stock prices fall and selling at low prices
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3. is a false material statement made by an applicant when trying to obtain insurance.

® A Misrepresentation

O B. Concealment

O C. Lack of offer and acceptance
O D. Breach of warranty
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17. What is true regarding subrogation?

O A. Subrogation eliminates adverse selection.
O B. Subrogation resdlts in violation of the principle of indemnity.

O C. Subrogation permits a party who caused a loss to avoid responsibility for the loss
O D. Subrogation helps to keep the cost of insurance down.




image1d.png
18. Which rule is not recommended by consumer experts when buying life insurance?

O A Ignore all factors other than cost.

O B. Shop around for a low-cost policy.

O C. Deal with a competent agent.

O D. Consider the insurer's financial strength.
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15. is a standard nonforfeiture option.

O A. Paid-up additions

O B. Life income

O C. Reduction of premiums
O D. Extended term insurance
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1. Jamice started a bookkeeping firm where she provided basic accounting services. She has three employees and is concerned that their errors could put her at risk.
Which type of insurance does Jamice need?

O A Directors and officers liabilty insurance
O B. General liability insurance

O C. Employers liability insurance

O D. Errors and omissions insurance
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19. Rate discounts, as an alternative to coinsurance, can be given as the amount of insurance to value increases, which is known as a/an

O A manual rating.

O B. agreed-value coverage.
O C. retrospective rating.

O D. graded rate.
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5. If you were asked by your friend what a participating policy is, which of the following definitions would you provide?

O A. A policy which has a cash value

O B. A policy which pays dividends

O C. Apolicy which invests in common stock

O D. A policy which provides for an increasing death benefit
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1. Afan is the transfer of all ownership rights of a life insurance policy.

O A participating-policy provision
O B. absolute assignment

O C. irrevocable beneficiary designation
O D. incontestable clause
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14. A/an is a score derived from insurance factors and an in

idual's credit history for underwriting and rating purposes.
O A.insurance score

O B. expense ratio score

O C. CLUE score

O D. combined ratio score
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13, allow the insurer to reuse payment of the claims when the insured hasn't abided by policy provisions.

O A Aleatory contracts
O B. Conditional contracts
O C. Contracts of adhesion
O D. Unilateral contracts
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14. Which of the following is not a common exclusiol

in a medical expense insurance policy?

O A Routine eye care
O B. Dental care

O C. Long-term care
O D. Surgeons' fees
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10.

O A. Agreed amount laws

are state laws that require payment of the face amount of insurance to the insured when a total loss of real property occurs due to a specified p

O B. Valued policy laws
O C. Replacement cost laws
O D. Homestead laws
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9. What major difference exists between the dwelling coverage Part A of the HO-2 policy compared to the HO-3 policy?

O A. The HO-3 provides actual cash value coverage, and the HO-2 provides replacement cost coverage.
O B. The HO-3 provides open perils ("all risks") coverage, and the HO-2 provides named-perils coverage.
O C. The HO-3 is always written without a deductible, and the HO-2 always written with a deductible.

O D. The HO-3 can be used for any type of construction, and the HO-2 is limited to wood frame homes.
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6. The PAP provides coverage in the US, its territories and possessions, Puerto Rico, and where else?

O A.Canada

O B. Anywhere in the world

O C. Both Mexico and Canada
O D. Mexico
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8. What type of bond would guarantee that a trust officer at a bank would morally and legally manage funds set aside for minor children?

O A. Public official bond
O B. Performance bond
O C. Court bond

O D. Fiduciary bond
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18. What steps would not help an individual save money on their homeowner's premium?

O A Installing burglar alarms, smoke detectors, and dead bolt locks.
O B. Raising the deductible in the homeowner's policy to a higher amount
O C. Shopping around for a homeowner's policy

O D. Adding a personal property replacement cost endorsement
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11. A waiting period is an example of a(n)

O A coinsurance provision.

O B. exclusion.

O C. deductible.

O D. other-insurance provision.
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4. What statement is correct about group term life insurance?

O A It represents only a small percentage of the group life insurance in force.

O B. Experience rating is used in group term life insurance plans.

O C. An employee who leaves the group is usually not permitted to convert to individual coverage.
O D. It usually is written in the form of five-year level term insurance.
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12. Which statement best describes the objectives of unemployment insurance?

O A. To encourage employers to stabilize employment

O B. To help the employer find a better qualified worker

O €. To encourage employees to quit their job and receive money
O D. To make it harder for unemployed workers to find jobs
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3. Which of the following statements is correct when discussing a Section 401(k) plan?

O A Elective salary deferrals to these plans are free of federal income taxation until the funds are actually withdrawn.

O B. These plans are exempt from rules that prevent discrimination in favor of highly compensated employees.

O C. There's no limit on the actual percentage of salary that can be deferred by highly compensated employees under a qualified plan.
O D. If an employee takes the funds made available to him or her in cash, the money received isn't taxable.
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is the state law requiring people who have been involved in an auto accident or convicted for certain vehicle-related violations to demonstrate the ability to pay
s up to a specified dollar amount.

O A Financial responsibility law

O B. "No pay, no play” law

O C. Compulsory insurance law

O D. Unsatisfied judgment fund law
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10. A/An

is the difference between the legal reserve of a whole life policy and the face amount of the insurance.

O A. net amount at risk

O B. dividend accumulations
O C. cash value

O D. premium
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19. When the value of a vehicle is increased when repairs are completed, such as repainting the entire vehicle, even though only one door is damaged, and the insured
doesn't pay for the increase i value, this is known as

O A subrogation.
O B. diminution.
O C. appraisal.

O D. betterment.
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20. A vehicle is considered a total loss when

O A the repair cost exceeds the actual cash value.

O B. it can be repaired, but the insured prefers a cash settlement.
O C. it can't be repaired.

O D. it can be repaired, but the insurer prefers a cash settlement.
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2. A/An is the type of bond to purchase if a business must provide assurance that they will perform all work in accordance with local building codes.

O A fiduciary bond

O B. contract bond

O C. judicial bond

O D. license and permit bond
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13. Which expense would be covered through a CGL policy with no endorsements?

O A. Aircraft liability

O B. Liability arising out of seepage of pollutants
O C. Personal injury liability

O D. Employment-related practices liability
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16. make sure that insurers have sufficient solvency.

O A Credit-based insurance scores
O B. Commercial lines deregulation
O C. Risk-based capital standards
O D. No-filing-required rating laws




image3a.png
3. Of the following statements, which is correct about types of property of a personal articles floater?

O A. A higher premium must be paid to insure musical instruments if they're played for pay.
O B. Furs are covered on a blanket basis without the necessity to schedule individual items.
O C. Coverage for silverware and goldware isn't available under the personal articles floater.
O D. Golfer's equipment is covered only in the United States.
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4. is the provision that suspends the coinsurance clause and substitutes a new agreement covering any loss in the same proportion that the limit of insurance
purchased bears to a value specified in the declarations.

O A Inflation guard coverage

O B. Replacement cost coverage
O C. Agreed value coverage

O D. Waiver of inventory coverage
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7. Besides the named insured, which of the following is not an insured under the CGL policy?

O A. The insured's employees while acting within the scope of their employment
O B. Partners of the named insured

O C. Suppliers of products for the named insured's business
O D. The manager of the insured's real estate
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17. What would be considered a valid reason for an insurance agency to contest a policy after the contestable period has expired?

O A. The policyholder concealed a material fact at the time of application.
O B. The policyholder made a material misrepresentation in the application process.
O C. The insurer's loss ratio is running higher than the insurer anticipated.

O D. The applicant had someone else take her medical examination required for policy approval.
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6. What s a purpose for other-insurance provisions?

O A. To penalize those insureds who carry inadequate amounts of insurance
O B. To specify who will pay losses if the insurer is bankrupt

O C. To eliminate the need for deductibles

O D. To preserve the principle of indemnity
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4. Liabil

ty that arises out of which of the following is covered under a personal injury endorsement to the homeowner's policy?

O A. Bodily injury

O B. Professional liability
O C. Property damage
O D. Slander
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2. Why would coinsurance be needed in property insurance?

O A.To eliminate small losses

® B. To achieve equity in rating

O €. To reduce moral hazard

O D. To minimize problems in settling claims
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17. A teller from Franklins Bank embezzled $75,000. What insuring agreement will cover Franklin's?

O A Insuring Agreement A-Fidelity

O B. Insuring Agreement D-Forgery or Alteration
O C. Insuring Agreement B-On Premises

O D. Insuring Agreement C-In Transit
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14. What loss below is usually covered under a commercial umbrella policy?

O A Liabilty arising out of pollution

O B. Liability arising out of use of a business auto

O C. Liability arising out of workers compensation laws
O D. The cost of recalling defective products
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13. Lailah negligently hit a pier while operating her boat, and a person that was standing on the pier fell and was seriously injured. Lailah has a boat owners package policy.
Which coverage will cover a lawsuit filed due to her negligence?

O A. Physical damage coverage
O B. Uninsured boaters coverage
O C. Medical expense coverage
O D. Liability coverage
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1.

Nonnie was injured when she didn't slow down her car past a yield sign and Darnell's car hit hers. Darnell saw Nonnie and could have stopped. Darnell didn't stop,
because he had the right of way. Nonnie can recover damages from Darnell under which of the following legal doctrines?

O A Vicarious liability

O B. The last clear chance rule

O C. The assumption of risk doctrine
O D. Contributory negligence
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15. Which individual is not eligible for Social Security benefits?

O A. Dependent parents age 62 or older
O B. A surviving spouse age 60 or older
O C. Asurviving brother or sister, age 60 or older

O D. Asurviving spouse with eligible children younger than age 16
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2. Under which circumstance would medical payments be paid under an unendorsed PAP?

O A Injuries incurred in a vehicle while it's used in a share-the-expense carpool

O B. Injuries incurred while a vehicle is being used without the presumption that permission would have been granted to use the auto
O C. Injuries incurred while riding a motorcycle

O D. Injuries incurred during the course of employment if workers’ compensation benefits are available
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6. are managed care plans where physicians, hospitals, and healthcare agencies have agreed to make medical services available to insureds at discounted feeds.
It's not required to use these services, but if they do they save money.

O A. Health maintenance organizations (HMOs)
O B. Health savings accounts (HSAS)

O C. Blue Cross/Blue Shield Plans

O D. Preferred provider organizations (PPOs)
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19. What rights does a contingent beneficiary have on a life insurance policy?

O A. Change the beneficiary designation under specified circumstances.
O B. Share the policy proceeds with the primary beneficiary.

O C. Receive the policy proceeds if the primary beneficiary dies before the insured.
O D. Exercise policy rights if the insured is incapacitated.
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8. may give rise to imputed negligence.

O A Attractive nuisance situations

O B. Injury to a trespasser

O C. Sole proprietorships

O D. Employer-employee relationships
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19. Which form under auto dealer's coverage includes coverage for violating odometer disclosure laws and selling a vehicle where there's a title defect?
O A. General liability insurance coverage

O B. Garagekeepers liability coverage

O C. Liability coverage for "covered autos"

O D. Acts, errors, or omissions liability coverage
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13. Which statement is true when discussing a defined contribution pension plan?

O A. The contribution rate is variable.
O B. The contribution rate is fixed.

O C. The retirement benefit is fixed.
O D. Medical coverage is included.
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20. Antonio is 46 years old and has earned the maximum taxable wage based under Social Security annually from the time he was 26. When Antonio turned 40, he stopped
working to care for his children, as his wife had a high-income job. What's Antonio's insured status?

O A.He s currently insured, but not fully insured.

O B. Hes fully insured and currently insured.

O C. He s fully insured, but not currently insured.

O D. He s neither fully insured nor is he currently insured.
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9. If an insurance company has larger losses than forecasted and didn't charge sufficient premiums or buy reinsurance, thus becoming insolvent, what will help pay unpaid
claims?

O A. Premium rebates
O B. Risk-based capital
O C. Admitted assets
O D. Guaranty fund
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16. Jametta is worried if she purchases a fixed immediate annuity that her funds will be tied up and not readily available for an emergency. Her agent informed her that a
rider could be added to the annuity. This is a rider.

O A. guaranteed purchase option

O B. waiver-of-premium

O C. return of premium

O D. partial cash withdrawal
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20. is an implied warranty where the vessel must be properly constructed and maintained, and this it is properly equipped for the voyage to be undertaken.

O A Barratry

O B. Legal purpose

O C. Seaworthiness

O D. No deviation from a planned course




image47.png
14. is an additional coverage that's provided under Section | of the HO-3 policy.

O A. Medical payments to others

O B. Intentional property damage caused by an insured
O C. Debris removal

O D. Personal liability
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15. What are the liability items on the insurer's balance sheet that represent future obligations?
O A Reserves

O B. Surplus

O C. Nonadnitted assets

O D. Pre-paid expenses
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20. Which statement is not true of insurance agents and the agency?

O A. Knowledge of the agent is assumed to be knowledge of the principal.
O B. Limitations can be placed on the powers of agents.

O C. There's no presumption of an agency relationship.

O D. The principal is never responsible for the acts of its agents.
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8. Paulo misrepresented true facts; he was able to get a client from another company to purchase a new life insurance policy from his own company. This illegal sales
practice is known as

O A twisting.

O B.bait and switch.
O C. rebating.

O D. retaliating




image1a.png
2. Which formula best explains how the net cost of life insurance is determined?

O A. The sum of the total premiums and dividends for the period less the cash value at the end of the period

O B. The total premiums for the period less the policy reserve at the end of the period

O C. The total premiums for the period less the sum of the total dividends received during the period and the cash value at the end of the period

O D. The sum of the total dividends received during the period and the cash value at the beginning of the period less the total premiums paid for the period
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12. is the insuring agreement that covers losses if the bank was provided stock certificates as collateral and the stocks were later learned to be stolen.

O A Insuring Agreement E-Securities

O B. Insuring Agreement D-Forgery or Alteration
O C. Insuring Agreement C-In Transit

O D. Insuring Agreement B-On Premises
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1. is/are a factor that can be ignored when figuring the total cost of life insurance.

O A. Time value of money
O B. Settlement options
O C. Premiums paid

O D. Dividends




imagec.png
12. The coordination-of-benefits provision in a group health insurance plan provides which purpose?

O A. Determine which health care provider an insured may use for his or her care.
O B. Determine if the employee is eligible for coverage under the group health plan.
O C. Determine which plan pays first if more than one plan covers a loss.

O D. Determine if the calendar-year deductible has been satisfied by the insured.
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20. The is the method of crediting interest to the annuity for a fixed indexed annuity.

O A distribution method
O B. earnings method
O C. capitation method
O D. indexing method
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1.

Northwest Manufacturing Company provides employees with a qualified retirement plan. Under this plan, it has chosen a funding instrument with an insurer where
insurer promised to pay a specified interest rate on several years for a lump sum deposit. This i

known as a/an
O A trust-fund plan.

O B. group deferred annuity.
O C. separate investment account.
O D. guaranteed investment contract.
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9. What is not a benefit of an immediate life annuity?

O A. Simplicity for the purchaser, as he or she doesn't have to manage investment funds.
O B. The principal is safe, as the funds are guaranteed by the insurer's assets.

O C. Security for the purchaser, as stable lifetime income that can't be outlived is provided.
O D. Immediate annuity payments are entirely exempt from federal income tax.
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9. A/An__is an alternative to the original Medicare plan, where a beneficiary can elect to enroll in private health insurance plans covering cover all services that the
original Medicare plan covers (besides hospice care).

O A. Medicare Advantage plan

O B. Medigap insurance programs
O C. PACE programs

O D. Medicare prescription drug plans




